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3GN3ITIYE SECURITY INFORMATION 



Denied 



U.S.C. SI- 



876761 Passenger Unverified/Denied at Chicago Midway (MDW) 

,Ai07l 9 ho urs on January 01 , a Chicago Midway LTSO reported Southwest Gate Pass Hold er 
I 5 c s 114( stated she had no ID. LTSO contacted IVCC for datah ase check; no record found . 

unverified. LTSO was instructed to contact IVCC if [ [identity is verified through 

or other means. ______ 

Update: At 0748 hours LTSO reported TSM denied! .access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



LLO involvement 



876833 Passenger Unverified/Denied at Sacramento (SMF) 

At 0843 hours on J anuar v 01, a Sacramento LTSO reported Delta 936 (Sacramento - Minneapolis) passenger 
6 Istated he had no ID. LTSO contacted IV CC for database check; no record found . 
lu ff 4 s i | was unveniiea. LTSO was instructed to contact IVCC j identity is verified through LEO 



involvement or other means. 

Update: At 0915 hours LTSO reported TSM denied! 

There was no LEO involvement, impact to airport opertuiofttr 



access to the security checkpoint and sterile area, 
or media attention. 



877219 Passenger Unverified/Denied at Oakland (OAK) _ . 

At 1545 hours on January 01 . an Oakland LTSO reported Spirit 707 (Oakland - Las Vegas) passenger |; 3 4 ? J 
-0 u s _ § i i nn uh6i p resent ed a Photocopy of a Birth Certificate as ID. LTSO contacted IVCC for 
database check; no record found . | . c § |was unverified. LTSO was instructed to contact IVCC if 
If ^ j identity is verified through LEO inv olvement or oth er means. 

Update: At 1656 hours LTSO reported TSM denied[~ . ^Jaccess to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



877267 Passenger Unverified/Denied at Pittsburgh (PIT) 

At 1645 hours on Janu ary 01, a Pittsburgh BDO reported Southwest 1795 (Pittsburgh - Baltimore) passenger 
. [ p resented a High School Identification Card as ID. BDO contacted IVCC for database 
check: no record found .| ° . |was unverified. BDO was instructed to contact IVCC if| . . jidentity is 

verified through LEO involvement or other means. o 

Update: At 1911 hours BDO reported T.F.O conducted NCIC database check on )4 using Name and Date 

of Birth; no record found . TSM denied . ; § 114 access to the security checkpoint and sterile area. There was 
no impact to airport operations or media attention. 



877434 Passenger Unverified/Denied at Atlanta (ATL) ^ 

At 1930 ho urs on January 01 , an Atlanta LTSO reported US Airways 618 (Atlanta - Phoenix) passenger | | 

iid 1 stated he had no ID. LTSO contacted IVCC database check: record found with inconsistent responses 
such as Previous Address. Phone Number and Names of Neighbors .!: 10 1 



instructed to contact IVCC it] 



_Jwas unverified. LTSO was 



identity is verified, through LEO involvement or other means. 



Update: At 2011 hours LTSO reported AFSD deniec 
area. There was no LEO involvement, impact to airport operations or media attention. 



nicd 



Jaccess to the security checkpoint and sterile 



WARNING: This record contains Sensitive Security Information itvn . ^ pfr pnru 15 and 1 17.0 Nonan^M ni^llft'iiil imiv be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized releasenti^giiMMH LIVU penally or oth 
!U.C. 552 and 49 CFR parts 15 and 





STSO allowed ! i, 4ll | access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 



876868 Passenger llnverified/Allowed at Honolulu (HNL) 

At 0920 hours o n January 01, a Honolulu LTSO reported Hawaiian 202 (Honolulu - Hilo) passenger L.' 4y 
^presented a Photocopy of a College Identification Card and a Photocopy of an United States 



Passport its ID. LTSO contacted IVCC for database check; record fo i 
Previous Address, Relative’s D are, of Rirrh and | Names of Neighbors ] ; 

instructed to contact IVCC if | : 

'pdate: At 1032 hours STSO reported LEO verified ^ 



d etent responses such a 
was unverified. LTSO was 



n leu involvement or other means. 
J identity through CBP database check 



.ing N t ime. . U.nJ e-_pJ- B i n h and Passport Number: record found with no outstanding wants or warrants . AFSD 
allowed |i'' l 'i(r')ib)ie.) " ^ | access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . flit PFR p.n-K 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMH LI VII penally or oth 
Tc. 552 and 49 CFR parts 15 and 





876897 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1007 hours nn January 01 , a Los Angeles LTSO reported American 31 (Los Angeles - Honolulu) passenger 
| ~ [ presented a Temporary California Driver's License as ID. LTSO contacted IVCC for database 

check; record found with inconsistent responses such as Previous Address, Other Residents and Names of 




outstanding wants or warrants. TSM 



4(0 (b)( 6 ) [access to the security checkpoint and sterile area. There was no impact to airport 



allowed 
operati ons or media attention. 



877500 Passenger Unverified/Allowed at Sioux Falls (FSD) 

M2j2jjTours^n^n uary 01 , a Sioux Falls LTSO reported Allegiant 457 (Sioux Falls - Las Vegas) passenger 
presented a Health Insurance Card as ID. LTSO contacted IVCC for database check; no 

i-hv^uq i isr I • • U 44 1 1 s r T|. — r 

record found . was unverified. LTSO was instructed to contact IVCC if |ji u'lnovei identity is 

verified through LEO involvement or other means. , , r | . . 

Update: At 2215 hours LTSO reported AFSD, acting as FSD, allowed - 4 j ' o | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Significant Events: 



MM/DD/YYYY 00:00:00 AM 

Log Description: 

Subjects: 

Flights: 



WARNING: This record contains Sensitive Security Information llnii iiirilll il iinili 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wotitMT^B^n^^^^dmurisiralor of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^Bi*it*riirelfl^enaiiy or other action. fdRS9wp«i«auj|jgn^geiicies, public 
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Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* .-illiWmt^*— ^ rro pnru 15 and 1 520 No n.niaM wWtWiril mat be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men Administrator of the Transportation Security 

Administration or the Secretary of Transponation, Unaudiorized releasenti^giiMMH LI VII penally or oth 
!!c. 552 and 49 CFR parts 15 and 
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WARNING: This record contains Sensitive Security Information Mill i nlTIll II 1 1 nmli r 4? 15 and l520_Nojjijii^*hi.t llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlun^J^pwi^^^^ihniiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^mj^igti*4*riirt?l^enaity or othei action. hdR?!9wp«ii<iauj|gii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. ~ — 










3GN3ITIYE SECURITY INFORMATION 



Denied 



878451 Passenger Unverified/Denied at Columbus (CMH) 

At 1455 hours on January 02. a Colu mbus STSO reported Delta 6040 (Columbus - New York Kennedy) 



passengeiF^ 



for database check; no record found , 
identity is verified through LEO invoTC 



d a High School Identification Card as ID. STSO contac ted 1VCC 



was unverified. STSO was instructed to contact IVCC i: 
f or otherjrieans. 

Update: At 1558 hours TSM reported he denied I access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airpon operations or media attention. 



878459 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2230 hours on J anuary 02, a Los Angeles LTSO reported Delta 1254 (Los Angeles - Atlanta) passenger 
state( j h e h ac | no [D LTSO contacted IVCC for database check: record found with 
inconsistent responses such as Previous Address. Php np Number find Vehicles Registered . |n l4( |was 
unverified. LTSO was instructed to contact IVCC if § 4 Identity is verified through LEO involvement 

or other means. _ 

Update: At 2300 hours LTSO reported LEO verified | d 1 < , t , r [identity through NCIC database check using 
Name and Driver’s License Number: record found with no outstanding wants or warrants . TSM denied 
lu sc 4 s : : ! '| access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 



Unverified /Allowed 



877586 Passenger Lnverified/Allovved at Los Angeles (LAX) 

At 0003 hours on Jan uary 02, a Los Angeles STSO reported American 204 (Los Angeles - Orlando) passenger 
[presented a College Identification Card as ID. STSO contacted IV CC for database check: 

■3)49 u s c L,„„ ctco n;pr t , q - s T: 



no record found . 



Lt4< 



[was unverified. STSO was instructed to contact IVCC i: 



^identity is 



1 MW h 1 c ai.i- 1 ■ 1 tu 1 1 k*.t nii/i 'j ## 


nireigBUWBM 


pHBI 




1 M '■! « 1 i Wtl ( W t l«M tMt ITTiImSWTO I'l UiM L-M M.-W 1 






nature stiiKW ■— w— —Mi 



checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



877862 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0846 h ours on January 02. a L os Angeles STSO reported American 1636 (Los Angeles - Chicago O’Hare) 

passeiutrt'J . stated he had no ID. STSO contacted IVC Cfordatabase check; no record 

found . | 4 j 4 | was unverified. STSO was instructed to contact IVCC iij : ; identity is verified 
through LEO involvement or other means. . 

Update: At 0946 hours STSO reported LEO verified [identity through NCIC database check using 

Name. Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
g 3 c. 4 s ii 4 ir)l access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



WARNING: This record contains Sensitive Security Information itvn iv . ^ pfr pan* 15 and 1520 No n.niaM wWPliAril mav be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien iVte— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized ielcascitmya»****riil LI VII penally or oth 
!H.C. 552 and 49 CFR parts 15 and 




878077 Passenger Lnverified/Allowed at Philadelphia (PHL) 

At 1349 h ours on January 02, a Philadelphia STSO reported American 2043 (Philadelphia - Chicago O’Hare) 
passenger | ■ presente d an Expired Learner’s Permit as ID. STSO contacted T VCC for database 

check; no record found . |was unverified. STSO was instructed to contact IVCC if | j ] s.c% [identity is 

verified through LEO involvement or other means. 

Update: At 1429 hours STSO reported DFSD, acting as FSD designee, allowed |u s'.c § access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operauOns or media attention. 



878085 Passenger Unverified/Allowed at Santa Ana (SNA) 

At 1355 hours on January 02, a Santa Ana ECCO reported US Airways 490 (Santa Ana - Phoenix l passen ger 
stated he had no ID. ECCO contact ed IVCC fo r database check; no record found . [ . | was 

unverified. ECCO was instructed to contact IVCC if y c ’ identity is verified through LEO involvement or 
other means. 

Update: At 1537 hours ECCO r eported LEO verified| ij s c ; ; ; [identity through telephonic interview . AFSD, 
acting as FSD designee, allowed |f^Ppf1 access to the security checkpoint and sterile area. There was no impact 
to airport operations or media attention. 



878135 Passenger Unverified/Allowed at San Juan (SJU) 

At 1501 hours on Janu ary 02, a San Juan LTSO reported JetBlue 1754 (San Juan - Fort Lauderdale) passenger 
|||; j ^ s ~ I presente^jnExpired United States Passport as ID. LTSO contacted IVC C for database 
check; no record found . ,f c § [ was unverified. LTSO was instructed to contact IVCC i r/iouo )< 6 f ° ^ 
identity is verified through LEO involvement or othe r means. 

Update: At 1737 hours STSO reported LEO verifie^f/l^th mr ^ § I identity through NCIC database check 
using Social Security Number and Address: record found with no outstanding wants or warrants . STSO allowed 
|^„cr * P ccess to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



878340 Passenger Unverified/Allowed at Milwaukee (MKE) 

At 1822 hours on Ja nuary 02, a Milwaukee LTSO reported Delta 3603 (Milwaukee - Detroit) passenger] ^ 

1 ' ' 4 | stated he had no ID. LTSO contacted IVCC for database check; no record found . 

l , ,, ] was unverified. LTSO was instructed to contact IVCC iq^]^®^£_Jidentity is verified through 
LEO involvement or other means. hbi'3) 49 u.s ^ I 

Update: At 1906 hours LTSO reported LEO verified | ; identity through NCIC database check usin' 

Name. Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
[use 5 1 1 Mr) [access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



WARNING: This record contains Sensitive Security Information that is crmUBntsi^^ii^g^FRparts 15 and 1520 ; N(y}jji^6rtij | ll!W l jiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTtteiT^B^n^^^^^dininistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitit*riirtt?!^enaity or othei action, 'f ORJSHpttasujflgnb^ncies, public 



Significant Events: 



3GN3ITIYE SECURITY 



iTIQN 



TatglD 


Bsaaaai 

01/02/2013 14:00:00 


Event Type Topic 




Log Description: 


Over the past 48 hours the IVCC experienced on-going internet connectivity issues that 
caused IVCC operations to be disconnected from Accurint and WebEOC databases. The 
CLEAR database was operational but connectivity was significantly slowed. The 
interrupted service resulted in extended call times when either database connectivity was 
abruptly discontinued or unavailable. At approximately 1430. TSOC IT contacted the 
Accurint Customer Support who indicated the issue was internal to Accurint. At 
approximately 1615, service appeared to be restored. At 1900, the connectivity issue 
resurfaced but with limited impact to operations. The TSOC Network Engineer is 
monitoring the Accurint situation and EMOC Security is working to identify and resolve 
those issues separate to Accurint. 
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Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information ihm i* ^ pfr pant 15 and 1520 No n.niaM wWPWri-il mav be disclosed to 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wntten~W E^»»i«*i i| ||'“ ' i.i.fnT'i^i.'r 0 f the Transportation Security 
Administration or the Secretary of Transponation, Unauthorized iclcascimjya»*dtriii LI VII penally or oth 
!lc. 552 and 49 CFR parts 15 and 
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WARNING: This record contains Sensitive Security Information Mill i nll'JlIII 1 1 nmli r 4? P nH< >5 and 1520Nojjy^>*hi.t IlillutJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with lhewnU^^2B* , *‘ l ^^ffi2ij™! n ' s,rato r of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?f^enaity or othei action. l-drTTtSwptiaaujflgii^gencies, public 

nd 49 CFR parts 15 and 1520. — 








3GN3ITIYE SECURITY 



iTIQN 



Denied 



E 



878769 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1118 hou rs on January 03, a Las Vegas LTSO reported Allegiant 426 (Las Vegas - Fargo) 



unverified. LTSO was instructed to contact IVCC 
other means. 



”Jdentity is verified through LEu involvement or 



lstated she had no ID. LTSO contacted I VCC for database check; no record found .! kvas 

r Ten wmn ;l 3i 49 t 



Update: At 1 242_hnnrs LTSO reported [ [voluntarily withdrew from the Identity Verification Process . 
CT'C/-. j : - J | JS c. § I p c a *” ~ ~~ 1 ' ' ru inn,: i * 



STSO denied 



iccess to the security checkpoint and sterile area. There was no LEO involvement. 



impact to airport operations or media attention. 



878783 Passenger Unverified/Denied at Hilo (ITO) 

At 1 1 37 hours on J anuary 03, a Hilo BDO reported Hawaiian 199 (Hilo - Honolulu) passengei j'Y Y. 




] 



information . 

Jidentity is veriL, 

Update: At 1214 hours s i J>u reported FSD denied^ 



an Expired Hawaii Dri ver's License as ID. BDO contacted IVCC for database 



check: record 
contact IVCC ill! 

2p 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Jwas unverified. BDO was instructed to 

J ivolvement or other means, 
access to the security checkpoint and 



879026 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1712 hours on Jan uary 03. a Dallas/Fort Worth TS M reported American 2711 (Dallas/Fort Worth - 
Shreveport) passenger ! : J ‘ : ' J ' ; s 1 U(ri (bl(5) | presented a High School Identification Card as ID. TSM 

contacted IVCC for database che ck: no record found . [ was unverified. TSM was instructed to 

contact IVCC if f 'f 4 .j l l ^,, J r " [ identity is verif ied through LE O involvement or other means. 

Update: At 1821 hours TSM reported he denied ^*1 access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



878548 Passenger Unvcrificd/Allowed at Jacksonville (JAX) 

At 061 1 h ours on January 03. a Jacksonville LTSO reported American 821 (Jacksonville — Dallas/Fort Worth) 
_j stated he had no ID. LTSO contacted I VCC for database check: no record found . 

I TCn ii/oc inctnWaH tr> pantart IVCC id ( - b| ' 2 ' .-49 U .i- O S ic trorifioH tkrrtnnh 



|was unverified. LTSO was instructed to contact IVCC iflf, 1 ',' . 4 , _J identity is verified through 



Update: At 0703 hours LTSO reported AFSD, acting as FSD designee, allowed | |access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 



attention. 



878599 Passenger Unverified/Allowed at Cincinnati (CVG) 

At 0730 hours on January 03, a Cincinnati LTSO reported Delta 1679 (Cincinnati - San Francisco) passenger 
I presented a Credit Card as ID. LTSO contacted I VCC for database check: no record found , 
verified. LTSO was instructed to contact IVCC if| = _i_ aM11 _jidentity is verified through LEO 



U.S.C. s .... 

involvement or other means. 



Update: At 0750 hours STSO reported LEO verified )j^ 3 p 4 Y, , , I identity through NCIC database check using 



Name and Date of Birth; record found with no outstanding wants or warrants . AFSD allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or medis 




|lJ.S 3 C 4 § 1 1 4 | access 



WARNING: This record contains Sensitive Security Information ih:n .imHWnwn— r ^ pfr pan* 15 and may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi men iVte— ^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^giiMMH LI VII penally 01 
!S.C. 552 and 49 CFR parts 15 



878628 Passenger Unverified/Allowed at Kansas City (MCI) 

At 0807 h ours on January 02 . a Kansas City STSO reported Southwest 685 (Kansas City - Chicago Midway) 
passenger | : prese nted a College Identification Card as ID. STSO contact ed 1VCC for database 

check; no record found . | , | was unverified. STSO was instructed to contact 1VCC [ identity 

is verified through LEO involvement or other means. ■ . 

Update: At 0847 hours STSO reported LEO verified! [identity through DMV database check using 

Name, Social Security Number and Driver’s License Number; record found with no outstanding wants or 




warrants . TSM allowed] [access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 



878863 Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1327 h ours on January 03, a Philadelphia L TSO reported US Airways 4601 (Philadelphia - Williamsburg) 
passenger |' b>, ' 3:49 u s c § 114 < r )( b )( 6 ) | presented a Debit Card and Military Orders Documents as ID 



ifying information . , 



LTSO contacted IVCC for database check; record fo und lacking identj 
unverified. LTSO was instructed to contact IVCC il 

involvement or other means. „ An , ^ ^ „ 

Update: At 1403 hours LTSO reported DAFSD, acting as FSD designee, allowed^ . , 



r), (b)(6) 



identity is verified through LEO 



f- 

Iwas 



security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



WARNING: This record contains Sensitive Security Information itvn ^ rro pnru 15 and 1520_Nojytt^«ifiWlW>i(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w ntien iVte— ^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^igMMn UVII penally or othc 
!S.C. 552 and 49 CFR parts 15 and 



878948 Passenger Unverified/Allowed at Orlando (MCO) 

At 1537 hours on Jan uary 03, an Orlando BDO reported Delta 05 (Orlando - New York Kennedy) passenger 
te! 49 u s c § 1 ,4(n [presented a High School Identification Card, a Photocopy of a Birth Certificate and a 
Photocopy of a Social Security Card as ID. BDO contacted IVCC for database check: no record found . 
feiruh'/sf C § [ was unverified. BDO was instructed to contact IVCC if jmmthtffif ° § | identity is verified 

through LEO involvement or other means. 3 4g u g c . 

Update: At 1628 hours BDO reported LEO verified! [identity through NCIC database check 

using Name and Date of Birth: record found with no outstanding wants or warrants . TSM allowed 

c § access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 

Significant Events: 




Watch List Check Matches 



WARNING: This record contains Sensitive Security Information ihm i* ^ pfr pnn, 15 ajid ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiu^^JBB’tn^^^^^dmriiisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtW!^enaity or olhei action. fdRJ^wp«iaatt||jgn^gencies, public 
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3GN3ITIVE SECURITY INFORMATION 



Denied 



879575 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1432 hours on Janu ary 04. a New York L aGuardia STSO reported US Airways 1445 (New York LaGuardia 
- Charlotte) passengei y-l ' Cl ; : § ' 4<r ' | presented a Georgia Identification Card and a Phot ocopy of a 

Georgia Identification Card as ID. STSO contacted IVCC for database check; no record found . 
unverified. STSO was instructed to contact IVCC iff [identity is verified through Lfcu involvement 

or other means. 



Update: At 1510 hours STSO reported TSM deniet 



J(b)(3):49 USC I 

ed j ' • p 



area. There was no LEO involvement, impact to airport operations or media attention. 



iccess to the security checkpoint and sterile 



879594 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1521 hours on January 04. a New York Kennedy TSO reported Delta 1331 (New York Kennedy- 
Denver) passenger ! 1 presented a Photocopy of a Birth Certificate and a Photocopy of a New 

York Driver's License as ID. TSO contacted IVCC for database check; no record found . l ' , | was 

unverified. TSO was instructed to contact IVCC if In cPr^s i idir [ identity is verified through LEO involvement or 
other means. 

Update: At 1 854 hony s TSO reported | (voluntarily withdrew from the Identity Verification Process . 

TSO denied ) ( access to the security checkpoint and sterile area. There was no LEO involvement, impact 

to airport operations or media attention. 



879615 Passenger llnverified/Denied at Tampa (TPA) 

At 160 7 hours on January 04, a Tampa LTSO reported Southwest 62 (Tampa - Phoenix) passenger I j ^ 0 % 4 
1 ( 3 ) 49 i stated J^h^ no ID. LTSO contacted IVCC for database check; recor d foyp^ p oking identifying 
information . 1 s c § was unverified. LTSO was instructed to contact IVCC if 1 - § identity is verified through 
LEO involvement or other means. . . 

Update: At 1712 hours STSO reported LEO verified I 6 > [identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . TSM denied f'°[ 4g J access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



879694 Foreign National Passenger Unvcrificd/Dcnicd at Las Vegas (LAS) . . 

■ At '1773 hours on January 04, a Las Vegas LTSO reported Allegiant 564 (Las Vegas - Eugene) passenger ) 9,49 | 
[u s e § presented an Expired Co^lsg^ Identification Card and a Credit Card as ID. LTSO contacted IVCC lor 
database check; no record found] 4 [ stated he i s a for eign national. IVCC performed foreign national database 
check: record found with inconsistent responses ! : 4 was unverified. LTSO was instructed to contact IVCC if 
[;?' If; , , [ identity is verified through LEO involvemeltror o ther means. 

Update: At 1806 hours, LTSO reported he inte rview ed )^ [ who stated his real name C § | missed 

original flight and did not rebook . LTSO denied access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unauthorized releas^ng^BiititrtiPCWt^enalty ot 



Administration 



disclosed to 
idminislrator of the Transportation Security 




3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



879240 Passenger Unverified/Allowed at Orlando (MCO) 

Ai 0426 hours on January 04, an Orlando STSO reported US Airways 1428 (Orlando - Charlotte) passenger 

presented a Recreational Identification Card as ID. STSO contacte d IVCC for database check; 
was unverified. STSO was instructed to contact IVCC [ identity is 



1(b)(3) 19 USC 
l(r) (bUt 



no record found. 



verified through LEO involvement or other means. [ 7 F 7 TT 1 

Update: At 0459 hours STSO reported LEO conducted NCIC database check onl u s ; - using Name, Social 
Security Number and Address: no record found . DFSD, acting as FSD designee, allowe d , , . A ccess to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



879251 Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 05 14 h ours on January 04 a Fort Lauderdale LTSO reported United 499 (Fort Lauderdale - Newark) 
passenger | T p resented a Novelty Identification Card as ID. LTSO contacted IVCC for database 

check; record found with inconsisten t responses such as Previous Address. Phone Number an d State of Social 



Security Card Issuance . 



was unverified. LTSO was instructed to contact IVCC i 



14(r), (b)(6) 



identity is verified through LEO involvement or othe r means. 

Update: At 0559 hours STSO reported LEO verified | | identity through NCIC database check using 

Name. Date of Birth and Social Security Number; record found with no outstanding wants or warrants . TSM 
allowed | p ccess to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 



879296 Passenger Unverified/Allowed at Atlanta (ATL) 

.At, (1640 hours on January 04, an Atlanta LTSO reported Delta 1272 (Atlanta - Kansas) passenge rf ^ 3 | 

| i . ptated she had no ID. LTSO contacted IVCC for database check; record found with inconsistent 

responses such as Phone Number, Names of Relatives. Relative’s Date of Birth and Crossroads ] 4 - ^vas 

unverified. LTSO was instructed to contact IVCC it] [identity is verified through LEO involvement 

or other means. 



Update: At 0708 hours STSO reported TSM, acting as FSD designee, allowed |~~ ; . R ecess to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



879307 Passenger Unverified/Allowed at West Palm Beach (PBI) 

At 071 1 hours on January 04. a West Palm Beach STSO reported AirTran 456 (West Palm Beach - Atlanta) 
passengei| [presented a Birth Certificate as ID. STSO contacted IVCC for database check; 

record found with inconsistent responses such as Previous Address. Phone Number. Names of Relatives . 



: 



3]was unverified. STSO was instructed to contact IVCC if | ; 



involvement or other means. 



identity is verified through LEO 



Update: At 0748 hours STSO reported LEO verified^ ’ I identity through Rapid ID database check 



using Name. Date of Birth and Address; record found with no outstanding wants or warrants . STSO allowed 

. access to the security checkpoint and sterile area. There was no impact to airport operations or media 



attention. 



879336 Passenger Unverified/Allowed at Little Rock (LIT) 

At 0758 h ours on January 04, a L ittle Rock LTSO reported US Airways 2235 (Little Rock - Charlotte) 
passenger presented a Credit Card as ID. LTSO contacted IV CC fo^datahase check; no 

record fouUj |; 0 . !: ,T^p^f c § - was unverified. LTSO was instructed to contact IVCC r J 5 " ® : ~ 

verified through LEO involvement or other means. _ 

iip«Wtti_At CTgn reported FSD allowed 

area. There w t ir* I 1 1 ' hi i I'riiitpil impy t to airport operations or media attention. 

WARNING : This record contains Sensitive Security Informatioi _____ 

persons without a “need to know*', as defined in 49 CFR parts 15 and 1520, except with the written B! 

Administration or the Secretary of Transportation. Unaudiorized rele ase in 

552 and 49 CFR pr 



Jidentity is 
access to the security checkpoint and sterile 



n disclosed to 
: of the Transportation Security 



879379 Passenger Unverified/Allowed at Aguadilla (BQN) 

At 0848 h ours on January 04. an Aguadilla STSO reported JetBlue 726 (Aguadilla - New York Kennedy) 
passenger | : : J s c ^ 4 11 [pr esented a High School Identification Card as ID. STSO contacted IVCC for 

database check: no record round 1 ! ,’ 4 f, ' v6 was unverified. STSO was instructed to contact IVCC if 
| ... [identity is verified through LEO invol vement or othei^ means. 

Update: At 0947 hours STSO reported LEO verifieq {identity through CBP database check using 

■’ Card Number and Address: record found with no outstanding wants or warrants. STSO 



allowed ! , | access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 

879411 Passenger Unverified/Allowed at Rochester (ROC) 

At 0949 h ours on January 04 a Rochester BDO reported United 3423 (Rochester - Washington Dulles) 
passenger | ; 4!) J - ; 4 brese nted a College Identification Card as ID. BDO contact ed IVCC for database 

check; no record found . | . {was unverified. BDO was instructed to contact IVCC if| v J , 1 ' [identity 

is verified through LEO involvement or other mean s. 

Update: At 1020 hours BDO reported LEO verifiedi b y^,t a ,!;»n^' I identity through NCIC database check using 
Name. Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
114(r | access to the security checkpoint and sterile area. 

879437 Passenger Unverified/Allowed at Boston (BOS) > — , 

At 1039 hours on January 04, a Boston LTSO reported US Airways 1225 (Boston - Charlotte) pas senger!: s r, § | 
4 [ tated she had no ID. LTSO contacted I VCC for database check: no record found j j 

was unverified. LTSO was instructed to contact IVCC if L sc mo identity is verified through LED 
involvement or other means. |(U)( 3 ! 4 o = u s c — 

Update: At 1119 hours LTSO reported LEO verified |§ 1 ! 4 !0 (^»<6) identity through NCIC ■ 

Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed | - 14 | access to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

879411 Passenger L’nverified/Allowed at Rochester (ROC) 

At 0949 h ours on January 04 a Rochester BDO reported United 3423 (Rochester - Washington Dulles) 
passenger| . Prese nted a College Identification Card as ID. BDO contact ed IVCC for database 

check: no record found .[A ^vas unverified. BDO was instructed to contact IVCC ifj.i u( , M 'b)(6) {identity 

is verified through LEO invoiVement or other means— 7 — . 

Update: At 1020 hours BDO reported LEO verified! pibH oitn>__ i dentity through NCIC database check using 
Name. Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
| :■ : [ ccess to the security checkpoint and sterile area. 

879419 Passenger Unverified/Allowed at Phoenix (PHX) 

At 1002 hours on Jan uary 04, a Phoenix LTSO reported US Airways 86 (Phoenix - Portland) passenger L 
l(bV6i 49 U ~ ^ 1 ’ _ Inresentp d a College Identification Card as ID. LTSO contacted I VCC for database cneclc 

no record found , [jj ^ : u ( { was unverified. LTSO was instructed to contact IVCC if | i ;- j identity is 
verified through LEO involvement or other means. 1 .^.^.^ 1 

Update: At 1039 hours LTSO reported FSD allowed|u s c § 1 4 [access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is crmWfflRta^s^g^FRparts 15 and 152aN^jH^Mmll!UAiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTlieiT^^BWi^^^^dmniisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^n^jgiitd*riirtt?!^enalty or olhei action. fdR?!9wp«iiriiUj|jgi^gencies, public 



3GN3ITIYE SECURITY INFORMATION 



879437 Passenger Unverified/Allowed at Boston (BOS) 



At 1039 hours 01 



January 04, a Boston LTSO reported US Airways 1225 (Boston - Charlotte) pas: 
stated she had no ID. LTSO contacted IVCC for database check: no record foundj 



|fl3)(3)49 U S C 

was unverified. LTSO was instructed to contact IVCC if COLTER’S identity is verified through LfiTT 
involvement or other means. 

Update: At 1 1 19 hours LTSO reported LEO verified! 



1 14(r), (b)(6) 



identity through NCIC dal 



Name and Date of Birth; record found with no outstanding wants or warrants . TSM alio wet] ) 



:abase check using 



the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



879558 Passenger Unverified/Allowed at Mammoth Lakes (MMH) 

At 1354 hours on Ja nuary 04, a Mammo th Lakes STSO reported United 6249 (Mammoth Lakes - San 
Francisco) passcngerj|^|^ ( g® usc s 1 1 4 presented a Department of Motor Vehicle Document as ID. STSO 
contacted IVCC for datapase cnecK; no record foundj " | was unverified. STSO was instructed to 

contact IVCC ifptiv. " § (identity is verified thr ough LEO invo lvement or other means. 

Update: At 1448 hours STSO reported LEO verified!:.: V 1 G 5 lidentity through DMV database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . STSO allowed 
| , | access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 



879647 Passenger Unverified/Allowed at Cleveland (CLE) 

At 1628 hours on January 04, a Cleveland BDO reported Southwest 761 (Cleveland - Nashville ) passeng er 
| \ stated she had no ID. BDO contacte d IVCC fo r database check; no record found , p |was 

unverified. BDO was instructed to contact IVCC if l* 1 ^ 4 & , i dentity is verified through LEO involvement or 
other means. | ib)|3H£ i 

Update: At 1454 hours BDO reported TSM, acting as FSD designee, allowed! s c § access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



879758 Passenger Unverified/AIlowed at Long Beach (LGB) 

At 1854 hours on J anuary 04, a Long Beach LTSO reported JetBlue 262 (Long Beach - Sacramento) passenge r 
’ Istated she had no ID. LTSO contacted IVCC fnr. database check; no record found . | f 3 r : 4 | • j 
* was uiivemieu. n *SO was instructed to contact IVCC if u s : § m identity is verified through LEO 
involvement or other means. 

Update: At 1922 hours LTSO reported LEO verif ied ^identity through NCIC database check using 

name and Date of Birth; record found with no outstanding wants or warrants . FSD allowe q \ , j access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



879848 Passenger Unverified/AIlowed at Salt Lake City (SLC) 

At 2143 hours; nn.Ia^ a. Salt Lake City STSO reported Southwest 2222 (Salt Lake City - Phoenix) 
passengei j [present ed a Birth Certificate as ID. STSO contacted IVCC for database 

check: no record found jl!' gll” 1 c - 1 14 [was unverified. STSO was instructed to contact IVCC if 
^identity is verified through LEO involvement or other means. 



Update: At 2221 hours STSO reported TSM, acting as FSD designee, allowed u s c § 1 1 11 jaccess to the 
security checkpoint and sterile area. There was no LEO involvement, impact to anpun opeiauuiis or media 
attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unauthorized releas^ug^Btit4*riiPCl?t^enalty ot 



Administration 



disclosed to 
idminislrator of the Transportation Security 



3EN3ITIVE SECURITY INFORMATION 



Significant Events: 















p csassi “csta m iTHTTSflTSflTlTi! 




-r--.r — * » 









VQD Report Numbers: 



Max Wail 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverifie 

Passenge 

Allowed 

Access 


d 

r Watch List 
Calls 


Assistance 

Calls 


Totals 


~~i 


30 


6.87 


243 


18 


4 


14 


J 40 


52 



Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transponation, Unauthorized releas^ng^Btit4*riiPCWf^enalty ot 



Administration 



disclosed to 
tdministrator of the Transportation Security 
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3CN3ITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12 11 St 
Arlington, VA 22153 




IVCC Daily Summary 
Saturday, January 05, 2013 





WARNING: This record contains Sensitive Security Information III il i i nll'lllll il mill i 4? rro p nrlt 15 and lKfrNojju^AlriTIlidiiid may be disclosed to 
persons without a "need to know", as defined in 49 CFR parts 15 and 1520, except with the wniici^2®* , *‘ l ^^ffi2ii™' l ' slralor °f the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releascimjy^*itWTrCf?(^enalty or othei action. WRJSHjiaiaiittgygn^^ncies, public 










3GN3ITIYE SECURITY 



iTIQN 



Denied 



880035 Passenger Unverified/Denied at Hobbs (HOB) 

At 0810 l \oiire on January 05, a Hobbs LTSO reported United 4207 (Hobbs - Houston Intercontinental) 

presented a Police Report as ID. LTSO contacte d Iyer for database check; no record 
, [ was unverified. LTSO was instructed to contact IVCC if [use § into identity is verified 
through llU involvement or other me ans. 

UndateiAt 0837 hours LTSO reported ^ . . 4 [missed original flight and did not rebook . LTSO denied 

access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 




880096 Passenger Unverified/Denied at Durango (DRO) 

At 0948 hours on Jan uary 05, a Durango STSO reported Frontier 1044 (Durango - Denver) passenger | , 

[presented a Photocopy of a Birth Certificate and a Photocopy of a Colorado Identification 
' "*•" "J-S l'SU contacted IVCC for database check; record found lacking identifying information . 

kvas unverified. STSO was instructed to contact IVCC in Identity is verified through 



|§mfr) (b)(6)' |was unverified. STSO was instructed to contact IVCC il 
LEO involvement or other means. 

Update: At 1033 hours STSO reported LEO conducted DMV database 



Date of Birth; record found lacking identifying information . FSD deniet| 
checkpoint and sterile area. There was no impact to airport operations or 



n 



using Name and 



access to the security 



media attention. 



880485 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 2230 hoursonjanut^^ TSM reported Virgin America 964 (San Francisco - San Diego) 

passenger|' 1 - , [stated she had no ID. TSM contacted IVCC for database check: no 

ind. § i i 4(i), (b)(6) | stated she is a foreign national. IVCCperfoj* — J c — : — 1 J "‘" 1 1 — * 



record foui 



record found. IVCC consulted. 



■ national database check: no 



tase check; no record found] 



was unverified. TSM was 



identity is verified thr ough LEO involvement or other means. 
Update: At 2314 hours TSM' reported ALSU denied^ 



area. There was no LEO involvement, impact to airport operations or media attention. 



Jaccess to the security checkpoint and sterile 



Unverified /Allowed 



880033 Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0803 hours on J anuary 05. a Washington Dulles LTSO reported American 149 (Washington Dulles - Los 
Angeles) passenger | |J| ' Jl4i ' 1 bC § 1 4 11 presented a Photocopy of a California Identification Card, 
Photocopy of a Health Insurance Card and Photocopy of a State Benefit Card as ID. LTSO contacted IVCC for 
database check; record found with inconsistent responses such as Previous Address, State of Social Security 
Card Issuance and Names of Neighbors . ] , Y ■ , _ [ was unverified. LTSO was instructed to contact IVCC if 
|u . 1 4 1 identity is verified through LEO involvem ent or othy means. 

Update: At 0836 hours LTSO reported FSD allowed|‘ . |access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . flti PFR pan* 15 and 1520 No naiLat nMtWWiAnl may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMn CIV11 penally or oth 
!H.C. 552 and 49 CFR parts 15 and 




880065 Passenger Unverified/Allowed at Santa Ana (SNA) . — . 

At 0848 h ours on January 05, a Santa Ana CCO reported Alaska 519 (Santa Ana - Seattle) passenger L s c § 

| 4 iresented a P hotocopy o f a Washington Identification Card as ID. CCO contact ed IVCC for database 

check; no record found .j . , jwas unverified. CCO was instructed to contact IVCC iff" [identity is 

verified through LEO involvement or other means. 

Update: At 0932 hours CCO reported LEO conducted NC1C database check on! [using Name and 

Address; no record found . FSD allowed f~ . . | access to the security checkpoint and sterile area. There was 
no impact to airport operations or media attention. 



880112 Passenger Unverified/Allowed at Atlanta (ATL) 

At 1009 hours on Ja nuary 05, an Atlanta LTSO reported US Airways 90 (Atlanta - Phoenix) passenger ] | 
[state d she had no ID. LTSO contacted IVCC for database check; recor d found l acking 
identifying information . f A ^ I was unverified. LTSO was instructed to contact IVCC ifji s s i t identity is 
verified through LEO involvement or other means. . . 

Update: At 1056 hours LTSO rep orted she verified! ! [identity using previously undisclosed Georgia 

Identification Card . TSM allowed , access to the security checkpoint and sterile area. There was no LEO 
involvement, impact to airport operations or media attention. 



880125 Passenger Unverified/Allowed at New Orleans (MSY) 

At 1021 h ours on January 05, a New Orleans LTSO reported Southwest 1596 (New Orleans - Tampa) 
nasse,nger |.. [ stated he had no ID. LTSO contacted I VCC for database check; no record found , 

use § was unverified. LTSO was instructed to contact IVCC if [us r, § ; • [ dentity is verified through LEO 
involvement or other means. 



Update: At 1 101 hours STSO reported LEO verified 
Name, Date of B irth and Social Security Number; recof 



lidentitv through NCIC database check using 
or warrants. TSM 




allowed); T T , [access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



WARNING: This record contains Sensitive Security Information llnii ill'OHl il ii«ilMqlJJJI|iin 15 and 152aN^2y^Mmll!UAiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnnciuSO^^^^^ffi^Thmrristrator 0 f the Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized releas^nj^gtitit*riirCt?!^enalty or othei action, 'f dR?!9wp«iaauj|jgn^gencies, public 






880273 Passenger Lnverified/Allowed at Long Beach (LGB) 

At 1345 hours. m Janiiarv.p5 .ti 1 .nno Reach LTSO reported JetBlue 1434 (Long Beach - San Francisco) 
passengen ,i-; stated she had no ID. LTSO contacted IVCC.forrlataha.se c heck; no 

record fouhci rj;! . ^ ‘ ^ [ was unverified. LTSO was instructed to contact IVCC ifj mjr) /oxeT ' identity is 

verified through LEO involvement or other means. 

Update; At 1450 hours LTSO reported LEO conducted NC1C database check onj lusing Name and 

Date of Birth; no record found . FSD allowed (w^^^^ "U ccess to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 



880297 Passenger Unverified/Denied at Harrisburg (MDT) 

At 1425 hours on January 05, a Harrisburg LTSO reported Delta 5397 (Harrisburg - Atlanta) passenger— — . 

~ [stated he had no ID. LTSO contac ted IVCC f or database check; no record found .) [was 

unverified. LTSO was instructed to contact IVCC if] • , . (identity is verified through LEO involvement or 

other means. I — , 

Update: At 1543 hours STSO reported he verified! 4 [identity using previously undisclosed Birth 
Certificate and previously undisclosed College Identification Card . STSO allowed l l access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



880309 Passenger Unverified/Allowed at Spokane (GEG) 

At 1500 hours on January 05, a Spokane STSO reported Horizon 241 (Spokane - Seattle ) nnssenn er 

[ tated he had no ID. STSO contacted IVCC fnrdatahas e check; no record found . [i^ 'sc § i | wfe’ 
unverified. STSO was instructed to contact IVCC if c ; [ identity is verified through LEO involvement or 
other means. C^rTTio 1 

Update: At 1322 hours STSO reported LEO verified | ? ; 1 [identity through NCIC datab ase check . using 
Name and Date of Birth: record found with no outstanding wants or warrants . AFSD allowed access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 




VOD Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
l ime (min 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


^9^9 


■9 


■■ 


K!m 


■9 


K9 




^E^9 


^9 





W atch List Check Matches 



WARNING: This record conlains Sensitive Security Information that is c()nWB1»i«ris^^FRparts 15 and 1520 ; N(y}jj|W6rtiJ l ll!W l jiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wrmau2®*" , i^^ffi^Adniini.strator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releuscimjy^lwi LI VII penally or other action, T 0R?!9wp«i«auj|jgn^geiicies, public 
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U.S. Departmeni of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 




IVCC Daily Summary 
Sunday, January 06, 2013 











3GN3ITIYE SECURITY INFORMATION 



Denied 



880616 Passenger Unverified/Denied at San Francisco (SFO) 

At 0819 t jonrs on Jan narv 06. ^ San Francisco TSM reported US Airway 7516 (San Francisco - Las Vegas) 
s eated she had no ID. TSM contacted IVCC for database check; record found 
was unverified. TSM was instructed to contact IVCC if 



passenge f,, , 

lacking i dem i I vin g information , 

nvolvement or other means. 

Update: At 0856 hours TSM reported he denied |. i ; ;r I access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



was 
EO ire 



880621 Foreign National Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 0832 hours on January 06, a Houston Intercontinental reported United 853 (Houston Intercontinental - 
Regan Washington National) passenger^ 
database check: record found lackin 



; identifvi 



nformatic 



voluntarily wi 



IjHiriiioliEl . - .r 

instructed to contact IVCC if | . f r 
Update: At 095 7 hours LTSO reportedf 



thdrcw from the s creening process 



Stated, he, had no. ID. BDO contacted IVCC for 
J stat ed he is a foreign national. 



|<b)(3):49 U S.C . § 
I l4(iHb)(6) 



i ^ 1 | 

I Hentitu .is verified through LhU involvement or other means. 



was unverified. BDO was 



m 



missed original flight and did not rebook . TSM denied 
iccess to the security checkpoint and sterile area. There was no LEO involvement, impact to 



airport operations or media attention. 



880688 Passenger Unverified/Denied at Atlanta (ATL) 

At 1031 hours on J anuarv 06, an Atlanta STSO reported American 3876 (Atlanta - Chicago O’ Hare) passenger 
75 [dated he had no ID. STSO contacted IVCC for database check: record found lacking 
identifying information . was unverified. STSO was instructed to contact IVCC iff V i ;;1 |identity is 
verified through LEO involvement or other means. i i 

Update: At 1239 hours TSM reported AFSD denied |, ~ ' . | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



880709 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1105 hours on January 06 . a Dallas/Fort Worth TSM reported Spirit 165 (Dallas/Fort Worth - Atlanta) 
passengerl 1 : 1 ,'^;^ - u § 1 4 ~| stated he had no ID. TSM contacted IVCC for database check: no record found . 

| , [vas unverified. TSM was instructed to contact IVCC iij. Identity is verified through LEO 

involvement or other means. 

Update: At 1 240 hours TSM reported | , Ivoluntarily withdrew front the Identity Verification Process . 

TSM denied . . [access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 






880904 Passenger Unverified/Denied at Phoenix (PHX) 

, At. 1534 h; 



purs on January 06, a Phoenix LTSO reported Delta 7086 (Phoenix - Memphis) passenger |u s 
presented a Social Security Card as ID. LTSO contacted IVCC for database check: no record found , 
was unverified. LTSO was instructed to contact IVCC if j _ " |dentity is verified through 

LEO involvement or other means. i .. . ,,_, Q . 

Update: At 1620 hours LTSO reported LEO conducted NC1C database check on[ ; ; • ■ ; [using Name and 

Date of Birth: no record found . STSO denied [f; L . . . . |access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release in 



Administration 



880979 Foreign National Passenger Unverified/Denied at Houston Hobby (HOU) 

At 1712 hours on .January 0 6- a Houston Hohb v TSO reported Southwest 37 (Houston Hobby - New Orleans) 
passenger ' ' " ' ' 11 presented a Honduras Naturalizatio n Identification Card as ID. 

TSO contacted ivL-L. lor umactasc cnecK; no record found . | ' ^ ,< ) | statcc j j, e j s a foreign 

national. IVCC perform ed foreign national database check; record found lacking identifying information . 
iBi.iHoij ac § i i-iiQ o):6 was unwilling to provide identifying information to consult 01 for database check. 

was unverified. TSO was instructed to contact IVCC if [b,(3>:49 u s c § 1 14 <r>.< b )(®> 
identity is verified through LEO involv ement or other means. 

Update: At 1921 hours STSO reported! v . . . . [voluntarily withdrew from the Identity 

Verification Process . STSO denied | ° ^ ~ a [ access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



881065 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1908 h ours on Januar y 06, a Los Angeles LTSO reported United 372 (Los Angeles - Chicago O' Hare) 
passenger | p resented a Photocopy of an Illino is Driver's License and a Prescription as ID. LTSO 

contact ed IVCC for database check; no record found . | . | was unverified. LTSO was instructed to contact 
IVCC if ] I : | identity is verified through LEO involvement or other means. 

Update: At 1933 hours LTSO reported TSM denied I : I access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



881114 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2017 hours on January 06, a L os Angeles STSO reported Delta 920 ( Los Angeles - Kansas City) passenger 
| presented an 1-220 Immigratio n Document and a School Identification Card as 

ID. STSO contacted I VCC for database check; no record found . " ' Istat ed he is a foreign national. 

IVCC performed foreign national database chef k: no record found ] ~ L ' C ^ 1 ^ [was unverified. STSO was 

instructed to contact IVCC ifj^vg? U S 1 " identity is verified through LE O involvement or o ther means. 

Update: At 2250 hours STSO reported LEuTonducted CBP database check onlj b>(3) .l 9 u s c § 1 14 H using Name- 
Date of Birth and Address: record found lacking identifying information . STSO denied J § 1 1 4 R ecess 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



881195 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2254 hours o n January 06, a Los Angeles LTSO reported Frontier 408 (Los Angeles - Denver) passenger 
C § | presentejl_a_Debit Card and a Health Insurance Card as ID. LTSO conta cted IVCC for database 
check; no record found . | | was unverified. LTSO was instructed to contact IVCC if I [ identity is 

verified through LEO involvement or other means. . )4 „ . 

Update: At 0128 hours on January 07, STSO reported TSM denied ! | access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnii ill'Olll tl ii«ilMqlJJJI|iin 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlieiT^Bpwi^^^^diiiniisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^igiii4*riirtWt^enaity or othei action, f dRSSwptraajiiijgn^gencies, public 



3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



880566 Passenger L’nverified/Allowed at Orlando (MCO) ______ 

At 063 1 hour s on January 06, an Orlando BDO reported Jet Blue 940 (Orlando - Boston) passenger u sc*! 1 1 
p resented a High School Identification Card as ID. BDO contacted IVCC for database cneck; 1 
record found lacking identifying information . ^ [ was unverified. BDO was instructed to contact FVCC 

if]' i 'ifr) (b )<6 § identity is verified through LEO inv olvement or ot her means. 

Update: At 0712 hours BDO reported LEO verified] lidentitv through NCIC database check using 

Name. Social Security Number and Address; record found with no outstanding wants or warrants . DFSD 
allowed |j. : [ access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 



880623 Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 0833 h ours on January 06. a Chicago O ’Hare BDO reported United 568 (Chicago O’Hare - San Juan) 



passenger 

Card as ID. BDO contacted IVCC for dju 
BDO was instructed to contact IVCC if|_ 
other means. 

Update: At 0928 hours TSM reported LEO verified] 
check using Name. Dal 



Y^ial Security 
was unverified. 

J identity is verified through LEO involvement or 

lidentitv through NCIC database 



,f of Birth and Social Seq 



warrants . TSM allowed 
impact to airport operal 



iirity Number; record found with no outstanding wants or 



aons or media attention. 



ccess to the security checkpoint and sterile area. There was no 



880624 Passenger Unverified/Allowed at Orlando (MCO) 

AtJ)837Jiours_on^animry 06, an Orlando BDO reported JetBlue 741 (Orlando - San Juan) passenger | 
I Stated he had no ID. BDO contacted IVCC for database check: no record fount 



|(b)(3):49 U S C. § 1 14(r),(b)(6 



was unverified. BDO was instructed to contact IVCC il 



is verified through LEO involvement or other means. 

Update: At 0907 hours BDO reported LEO conducted NCIC database check on[_ 



[Identity 



Name. Date of Birth and Address: no record found . TSM, acting as FSD designee, allowed ^ 

| LI : )4 recess to the security checkpoint and sterile area. There was no impact to airport operations or media 



880716 Passenger Unverified/Allowed at Raleigh (RDU) 

At 1111 hours on January 06, a Raleigh LTSO reported Southwest 3335 (Raleigh - Baltimore) pass enger 

114 [ stated she had no ID. LTSO contacted IVCC for database check; no record found . |l?c 3 r 4 g 1 1 [ 
was unverified. LTSO was instructed to contact IVCC if |j [ identity is verified through LEO 
involvement or other means. ■ . v ,, l4& — i 

Update: At 1200 hours TSM reported DAFSD, acting as FSD designee, allowed|j^_____Jaccess to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release in 



Administration 




3GN3ITIYD SECURITY 



iTIQN 



880796 Passenger Unverified/Allowed at Orlando (MCO) 

At 1309 hours on J anuary 06, an Orlando BDO reported JetBlue 745 (Orlando - San Juan) passenger | | 

I - presented a Photocopy of a Birth Certificate, a Photocopy of a Social Security Card and a 

Vnotocopy or a Puerto Rico Voter's Registration Card as ID. BDO contacted IVCC for database check; record 
■ found wi t h inconsistent responses such as Relative’s date of Birth. Names of Neighbors and Local Landmarks . 
Ju^c^nJwas unverified. BDO was instructed to contact IVCC if |^Y- 4 ; , | identity is verified through LEO 

involvement or other means. |V ,_. r . 

Update: At 1402 hours BDO reported LEO verified |i L 4 | identity through NCIC database check using 
Name. Date of Birth and Social Security Number: record found with no outstanding wants or warrants . TSM 
allowed , , . Recess to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 



880859 Passenger Unverified/Allowed at Seattle (SEA) 

At 1437 hours on Janua ry 06, a Seattle STSO reported Alaska 676 (Seattle - Denver) passenger | ( . | 

(u> Stated had nn TD stso rnritantpH Tvrr for datahase, check; no record founa. 



- 4 Identity is verified through LEO 



[stated he had no ID. STSO contacted IVCC 

[was unverified. STSO was instructed to contact IVCC if 

involvement or other means. 

Update: At 1529 hours STSO reported LEO verified } , [identity through NCIC database check using 

Name, D ale of Birt h and Social Security Number; record found with no outstanding wants or warrants . STSO 



ccess to the security checkpoint and sterile area. There was no impact to airport operations 



880934 Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1616 h ours on January 06, a Chicago O’Hare BDO reported American 1459 (Chicago O’Hare - Reno) 
passenger | ( § presented a High School Identification Card as ID. BDO conta cted IVCCj ! for database 

check; no record found . | was unverified. BDO was instructed to contact IVCC if [us c § • Tpdentity is 

verified through LEO involvement or other means. 

Update: At 1748 hours STSO reported he verified] ; I identity using previously disclosed High School 
Identification and previously undisclosed Birth Certificate . STSO allowe q 44 : | aecess to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



880978 Foreign National Passenger Unverified/Allowed at Boston (BOS) 

At 171 1 hours on January 06, a Bo ston LTSO reported Icelandair 630 (Boston - Reykjavik) passenger 
|ib)'j;.49 usx^n4(rHb)(6)^ I s j a t e d she had no ID. LTSO contacted IVCC for database check; no record 

1 stated she is a foreign national. IVCC performed foreign national database check; 
I was unverified. LTSO was instructed to contact IVCC if 

Tried through LEO involvement or other means— . 

Update: At 1 800 hours LTSO reported ADFSD, acting as FSD designee, allowedp " 1 40 u s c ' 1 1 4(0 ,b) [access 
to the security checkpoint and sterile area. There was no LEO involvement, impact 
media attention. 



, no record found , , 

□identify 



to airport operations or 



Significant Events: 









Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wnllen H 
Secretary of Transportation, Unauthorized release ni 



Administration 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



881233 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 
At0209Jioyrs > onJanu^ 07, a Los Angeles STSO reported Delta 962 (Los Angeles - Detroit) passenger 
i9 §ii4iri-D,-6 ^presented a Mexican Voter’s Registration Card and an Expired Mexico Driver’s 



License as ID. STSO con tacted IVCC for database check; record found lacking identifying information . 



|(t>)(3):49 U S C § 1 14(r), (D)(6) 



record found . IVCC consulted 01 for dal 
STSO was instructed to contact IVCC if 
involvement or other means. 



J stated he is a foreign national. IVCC perform! 



se check: no 
was unverified. 




Name, Date of Birth and Address: r 


gcord-f.cw.url with nmsrtinding wants or warrants. 


was detained bv LEO. TSM denied] 


access to the security checkpoint and sterile area. 



881589 Passenger Unverified/Denied at San Francisco (SFO) 

At 1350 hoj irc nn lanj j arv fl7 a San Francisco TSM reported JetBlue 642 (San Francisco — New York Kennedy) 

passenger fl : pres ented a Job Corps Identification Card as ID. TSM contacted IVCC for 

database check: no record found . |l ? 1 14<r | was unverified. TSM was instructed to contact IVCC if 
j ' , | identity is verified through LEO in volvement n r other means. 

Update: At 1444 hours TSM reported he denied [u^V | m< | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

881761 Passenger L’nverified/Denied at San Francisco (SFO) 

At 1913 h ours on January 07. a S an Francisco TSM reported American 618 (San Francisco — Chicago O’Hare) 
passenger | | presented a Social Securit^_Card as ID. TSM contacted IVCC for database 

check; record found lacking identifying information . was unverified. TSM was instructed to contact 
IVCC if |j M [identity is verified through I .F O involvem ent or other means. 

Update: At 2UU5 hours TSM reported AFSD denied n I access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



881402 Passenger Unverified/Allowed at Cincinnati (CVG) 

At 0930 hours on Jan uary 07, a Cincinnati LTSO reported Delta 3617 (Cincinnati - Minneapolis) passenger 
1 _ : p resented a Job Corp I dentificatio n Card and a Bank Statement as ID. LTSO contacted 

IVCC for database check; no record found . 1 j ■ i | was unverified. LTSO was instructed to contact IVCC if 
|^t 4ir| & (IP [identity is verified through LEO involvem ent or other m eans. 

Update: At 1010 hours STSO reported STSO veri fied UMhlffil Identity using previously disclosed Bank 
Statement, previously undisclosed College Identification Card and previously undisclosed Credit Cards . 
DAFSD allowed | i, [ access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn ^ rro pan* 15 and It?.!) No n.ncaM wWPWiril mat be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien iVte— ^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized ielcascitmya»****riil tit'll penally or oth 
!U.C. 552 and 49 CFR parts 15 and 



3GN3ITIYD SECURITY INFORMATION 



881567 Passenger L'nverified/Allowed at Philadelphia (PHL) 

At 1314 hnnrs on January 07 a Philadelphia LTSO reported US Airways 1314 (Philadelphia - Charlotte) 
passenge q j | presented a Photocopy of a Birth Certificate anda Photocopy of a Social 

Security Card as ID. LTSO contacted IVCC for database check: no record found . Luc? 49 U 4,1 |\vas 

unverified. LTSO was instructed to contact IVCC iff ‘ ' Identity is verified through LEO 

involvement or other means. 

Update: At 1421 hours STSO reported FSD allowed | | access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



881574 Passenger Unverified/Allowed at Detroit (DTW) 

At 1328 hours on January 07, a Detroit BDO reported Delta 4262 (Detroit - Binghamton) passenger : 

C § [presented a Photocopy of a Birth Certificate and a Photocopy of a Social Security Card as ID. 
bdu contacted IV CC for database check; record found with inconsistent responses such as Vehicles 



Registere d Other Residents and Other States Lived . 



was unverified. BDO was instructed to contact 



; identity is verified through LEO involvement or other meai 



IVCC if | j 

Update: At 1439 hours BDO reported TSM, acting as FSD designee, allowed]; 1 s § [access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



881586 Passenger Unverified/Allowed at Raleigh (RDU) 

At 1341 hours on January 07. a Raleigh LTSO reported Delta 1207 (Raleigh - New York LaGuardia) passenger 
| 0) '° 14 '' § :4 :;,:i iG! I stated she had no ID. LTSO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address, Vehicles Registered and Employment History . 



was unverified. LTSO was instructed to contact IVCC iff 



through LEO involvement or other means. r 

Update: At 1516 hours LTSO reported LEO verified] 
using Name and Date of Birth; record found v 



J identity is verified 



identity through NCIC database check 
warrants . TSM allowed 



_) access to the security checkpoint and sterile area. There was no impact to airport operations or 



881609 Passenger Unverified/Allowed al Medford (MFR) 

[ At^l427 g hours on Ja nuary 07, a Medford STSO reported Alaska 2098 (Medford - Portland) passenger] | 
l(hlm| 49USC | statedshe_hadno ID. STSO contacted IVCC for database check; record found lacking 

identifying information . 1M ,.| was unverified. STSO was instructed to contact IVCC if 4 o)(6) S C 5 
identity is verified through LEO involvement or othe r means. 

Update: At 1549 hours STSO reported LEO verified! [identity through DMV database check using 

Name and Date of Birth: record found with no outstanding wants or warrants . STSO allowed | .. . | access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



881625 Passenger Unverified/Allowed at St. Petersburg (PIE) 

At 1503 h ours on January 07. a S t Petersburg STSO reported Allegiant 876 (St Petersburg - Chicago Rockford) 
passenger |;g Ui4 ' ' b ■' l!4!i ~| pued_she had no ID. STSO contacted IVCC for database check: record found 
lacking identifying information . | : [ was unverified. STSO was instructed to contact IVCC if use § 

identity is verified through LEO involvement or other means. , r 

Update: At 1615 hours STSO repotted LEO conducted NCIC database check on | § using Name and Date 
of Birth; no record found . FSD allowed ^ff 44 ; | access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* nli.WWHm— ^ pfr pant 15 and It?.!) No n.niaM wWlWinl mat be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi men iVte— ^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMH UVII penally or oth 
Tc. 552 and 49 CFR parts 15 and 




881720 Passenger Unverified/Allowed at Tampa (TPA) 

At 1754 hours on J anuary 07, a Tampa LTSO reported Southwest 1965 (Tampa - Houston Hobby) passenger 
1 [ presented a Temporary Texas Identification Caij d . and . a ^ Eh Q t pcopy of a Social Security Card 
as ID. LTSO contacted IVC C for database check: no record found . | . > | was unverified. LTSO was 

instructed to contact IVCC if | ^ _ " [identity js verified Thrnii gh LEO involvement or other means. 

Update: At 2018 hours STSO reported LEO verified! I identity through DM V databas e check 

using Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed) 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

881791 Passenger Unverified/Allowed at Hilo (ITO) 

\t 2 1 1 7 hour s on January 07, a Hilo LTSO reported Hawaiian 179 (Hilo - Kahului) passenger u s c § 1 14 

■ ■ y.' ‘--'y presented a Police Report as ID. LTSO contacted IVCC for database check: no recoru iounu . 

[was unverified. LTSO was instructed to contact IVCC ift <6^ ° identity is verified through 

LEO involvement or other means. 

Update: At 2238 hours STSO reported LEO verified s (identity through NCJ .C dataha.se.. c heck using 

Name and Address: record found with no outstanding wants or warrants . AFSD allowe d 1 | accessto 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 
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WARNING: This record contains Sensitive Security Information that is c(inTIW1laiwris^2£E^PF^ 15 and l520_Ngjjj)itfl£*hi.l ll!l!ui J may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnticiT^B^ri^^^^dii^itsirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releuscimjy^twi II VII penally or other action. tdRj!9wp«i«iHi||jgn^geiicies, public 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



881855 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0457 hours on Ja nuary 08. a New Yor k Kennedy LTSO reported US Airways 1791 (New York Kennedy - 
Charlotte) passenger [“; 41 1 ' 4 | stat ed she had no ID. LTSO contacted IVCC for database check; 

record fo und larking id entifying information . was unverified. LTSO was instructed to contact 

IVCC if identity is verified through L EO involvem ent or other means. 

Update: At U04V nours LTSO reported TSM denied ! [ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

881886 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0627 hours on Januar^OS^^Iexv^otL^Guardia STSO reported Frontier 835 (New York LaGuardia - 
Denver) passeng er ™"| stated she had no ID. STSO contac ted IVCC for database check; 

: 4 Iwas unable to provide identif y ng information !^^ u s c § 1 14 [was unverified. STSO was 
instructed to contact IVCC if | identity is verifie d through LEU involvement or other means. 

Update: At 0651 hours TSM reported he denied ! . ^ | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

882100 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1200 hours on January 08. a Phoenix LTSO reported US Airways 304 (Phoenix - Charlotte) passenger 
!___________^^^^^^^^^^_|presented an 1-94 Immigration Document and art 1-870 Immigration 

Document as ID. LTSO contacted IVCC for database check; no record found . l S tated he 

is a foreig n national. IVCC perform ed foreign national database check: record found with inconsistent 

responses. l (fc )(J) 49 U S C § 1 14(0 (p>|6) Las unverified. LTSO was instructed to contact IVCC if I 

| l_ , , . I . till I 

.j j;r | identity is verified through LEO in vol ven^aLtUJ>llxcxmCitOti. 

Update: At 1245 hours STSO reported TSM denied !’ ' ’ 1 w t0 t h e security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



881867 Passenger Unvcrificd/Allowcd at Akron (CAK) 

At 0541 hours on Janua ry 08, an Akron BDO reported United 5903 (Akron — Chicago O’ Hare) passenger 
sc Viuii (h)( 0 ) p resented a High S chool Diploma a nd an Ohio Benefit Card as ID. BDO contacted 
' ‘ p check: no record found lfu^lhimf C § [ was unverified. BDO was instructed to contact IVCC 



Jidentity is verified through LEO i nvolvement or ot her means. 

s BDO reported LEO verified c § | identity through LEADS database check 

using Name, Date of Birth and Social Security Number: record found with no outstanding wants or warrants . 
TSM allowed!; 



operations or media attention. 



_jaccess to the security checkpoint and sterile area. There was no impact to airport 



881888 Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 0615 hours on January 08. a Fort I .anderdale I .T SO reported Spirit 469 (Fort Lauderdale - Dallas/Fort 
Worth) passenger l " 4 1 presented a Photocopy of a Social Security Card as ID. LTSO 

contacted IVCC for database check: no record found . ! V | was unverified. LTSO was instructed to 

contact IVCC in , 1 ' identity is verified through LF.Q involvement or other means. 

Update: At 0703 hours STSO reported LEO verified|i 1 4;ri ,> ;q |identitv through NCIC database check using 
Name, Date of Birth and Address; record found with no outstanding wants or warrants . AFSD allowed 

[access to the security checkpoint and sterile area. There was no impact to airport operations or 
' Ttedia attention. 






DAFSD allowed ly 3 / 4 ; Recess to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 



882095 Passenger Unverified/Allowed at Scott City (CGI) 

At 1 US 2 hours on January 08, Scott City STSO reported Cape Air 1 128 (Scott City - Saint Louis) passenger 
[presented a Coll ege Identification Card as ID. STSO contacted IVCC for database 
check; no record’ f ound . | ''•'^rUhwfif § l was unverified. STSO was instructed to contact IVCC if 
ggj JS u 3 c 3 1 4 r dentity is verified through LEO involvement m other means. 

update: At i izo hours STSO reported LEO verified! | identity through NCIC database check 

using Name and Date of Birth: record found with no outstanding wants or warrants . STSO allowed 
| ^ u 5 ^ § 1 ' 4 j access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 



Significant Events: 




VOD Report Numbers: 



Max Wail 


Avg. Wait 
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Time (min) 


Time (min! 
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Identities 

Reviewed 





Unverified 


Unverified 




Identifies 


Passenger 


Passenger 


Watch List 


Unverified 


Denied 


Allowed 


Calls 




Access 


Access 





Process 

Assistance 

Calls 



Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information that is crmWfflRta^s^g^FRparts 15 and 1520 ; N(y}jj|^6rtiJ l ll!W l jiJ may be disclosed to 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wrdtcn'S pww»^ULiIikf'^ l| iiiiiislrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized rclcasciUjjya**4»^Trrl?I^eiialty or othei action, f dR?!9wp«iaauj|jgn^geiicies, public 
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WARNING: This record contains Sensitive Security Information lliil i nll'Nlll il imh i 4? rro 15 and !520 ; Nojjj|j^>*(*!ril!WiiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTlier^J^Bwi^^^^ihmiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^mj^iti*4*riirt?l^enaity or othei action. hdR?!9wp«ii<aug|gii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 









3GN3ITIYE SECURITY INFORMATION 



Denied 



882347 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0207 hours on January 09, a Los Angeles STSO reported Delta 1262 (Los Angeles - New York Kennedy) 
passengei j}}}}}}}}' 0 s | stated she had no ID. STSO contacted IVCC for database check: record found with 
inconsistent responses such as Previous Addres s, Phone Number and Other Residents . | [ was unverified. 
STSO was instructed to contact IVCC if ] } s I: > i den tity is verified through LEO involvement or other means. 
Update: At 0330 hours STSO reported TSM deniedF^n access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



882515 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1039 hours on January 09, a Las Vegas LTSO reported Southwest Gate Pass Holder] 
she had no ID. LTSO contacted I VCC for database check; no record found . 
was instructed to contact IVCC 



wao iu.mi uv icu cu tmuau j “L_; J 

Update: At 1 100 hours STSO reported he denied 



| tJ s c g 1U(r |was unverified. LTSO 

id entity is ver ified through LEO involvement or other means. 



(b)(3):49 U.S.C. § 1 
frVfbl<6> 



^access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airporf "operations or media attention. 



882711 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1924 hours on J anuary 09. a New Y ork Kennedy LTSO reported United 771 (New York Kennedy - Los 
Angeles) passenger}}}}: s § ' presen ted a Check as ID. LTSO contacted IVCC for database check: 

record f ound lackinp ine ntnying information . |} 7: v " § | was unverified. LTSO was instructed to contact 
IVCC i [ ~ identity is verified through LEU involveme nt or other means. 

Update: At 2030 hours CCO reported STSO denied I*,' d ^ (access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



882714 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1927 hours on January 09, a Los Angeles LTSO reported American 2246 (Los Angeles - Austin) passenger 
p;n3»49 jsc § i i 4^: i [ presented an Expire d Boarding Pass as ID. LTSO contacted IVCC for database check: 

record found lacking identifying i nformat ion . ]__. 1 was unverified. LTSO was instructed to contact 

IVCC if lft^j* 49 1 5 c § ! ' 4 ' ; [i dentity is verified throu gh I FO involvem ent or other means. 

Update: At 2206 hours $TSO reported TSM denied access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

882396 Passenger Unverified/Allowed at Portland (PDX) 

A£0720Jiours on January 09, a Portland LTSO reported Spirit 470 (Portland - San Diego) passenger] T 1 ] 

; '}}} }.“ presented an Expired High School Ident ification C ard as ID. LTSO contacted IVCC for database 
check; record found lacking identifying information . | 1 . **| was unverified. LTSO was instructed to contact 

rVCC if| ■ }} : 4 ? 1U (identity is verified through LEO i nvolvemen t or other means. 

Update: At U /3b hours LTSO reported LEO verified] | identity through NCIC database chec uxsiae 

Name, Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . ^ PFR pant 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giaMn Util penally or oth 
Tc. 552 and 49 CFR parts 15 and 



882420 Passenger Unverified/Allowed at Jacksonville ( JAX) 

At 0748 hours on January 09. a Ja cksonville LTSO reported United 4017(Jacksonville - Tampa) passenger 

' * <r ‘ ' stated he had no ID. LT SO contacted IVCC for database check; record found 

lackina identifying information. ” ^was unverified. LTSO was instructed to contact IVCC 

if (3)IJ| 49 1 s c § ; 4 r lbl (6) I dentity is verified through LEO involvement or ot her means. 

Update: At 0845 hours LTSO reported ASFD, acting as FSD designee, allowed| lb|(3)4£ - c § 1 4il : 6 [access 
to the security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or 
media attention. 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 






Subjects: 






Flights: 





VOD Report Numbers: 





Max Wait 


Avg. Wait 


Max Call 


Avg. Call 


Identities 


Identities 


Unverified 

Passenger 


Unverified 

Passenger 


Watch List 


Process 




Time (min 


Time (min) 


Time (min) 


Time (min) 


Reviewed 


Unverified 


Denied 


Allowed 


Calls 


Calls 
















Access 


Access 





W atch List Check Matches 



WARNING: This record contains Sensitive Security Information that is c()nWB1»i«ris^^FRparts 15 and lKOjNryja^tdiiJ'llMiil may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnttciT^B^ri^^^^dii^iistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releuscimjy^twi LI VII penalty or other action. fdRS9wp«iaiHi||jgn^gencies, public 
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WARNING: This record contains Sensitive Security Information lliil i nll'Nlll il imli i 4? rro 15 and !520 ; Nojjj|j^>*(*!ril!WiiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTlu^r^J^Bwi^^^^ihmiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?l^enaity or othei action. l-dRT!9wp«ii<iauijgii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 









3GN3ITIYE SECURITY 



iTIQN 



Denied 



882784 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0519 hours on January 10. a New York Kennedy STSO reported United 1030 (New York Kennedy - Las 

Vegas) passenger _J presente d a Debit Card a s ID. STSO contacted IVCC for database check; 

record found lacking identifying information . , was unverified. STSO was instructed to contact 
IVCC if u(r) 4 (b)(s> identity is verified through Lhl ) involvem ent or other means. 

Update: At 07 oy hours STSO reported TSM denied [ . s | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

883104 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1413 h ours on January 10 . a Las Vegas STSO reported Southwest 301 (Las Vegas - Chicago Midway) 
passenger 1 3 0 ~ | presente^jn&tpired Nevada Identification Card as ID. STSO contacted IVCC for 

database check: no record found . was unverified. STSO was instructed to contact IVCC if 

I identity is verified through LEO involv ement or oth er means. 

Update: At 1640 hours CCO reported STSO denied , (access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



883204 Passenger Unverified/Denied at Burbank (BUR) 

lary 10, a Burbank STSO reported Southwest 912 (Burbank - Sacramento) passenger 

j stated she had no ID. STSO contacted IVCC for database check: no record found . 

| was unverified. STSO was instructed to contact IVCC if |j;;' b : " " C 4 [ identity is verified 



through LEO involvement or other me^i 
Update: At 1832 hou 



i ns. 



Process . STSO denied 



_SXSO_!ieDilll£di 



(r).(b)(6) 



I voluntarily withdrew from the Identity Verification 



involvement, impact to airport operations or media attention. 



[access to the security checkpoint and sterile area. There was no LEO 



883235 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1901 hours on January 10, a Reagan Washington National S TSO reported American 1261 (Reagan 
Washington National - Miami) passenger 1 [ presented a Photocopy of an Ecuador 

Identification Card a s ID. STSO con tacted IVCC for database check: no record found . H., s § | stated she 
is a foreign nati onal. I , . .. I [ was unable to provide identifying information to perform torn tm national 
database check, fj ‘‘'T | was unverified. STSO was instructed to contact IVCC if] : . 
identity is verified through LEO involvemenu^ither means. 

Update: At 1832 hour s STSO renortedlfjff 4 g c * [voluntarily withdrew from the Identity Verification 
Process . STSO denied|'; 1, ', b|(6l ' ' access to the security checkpoint and sterile area. There was no LEO 

involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . ^ rro pan* 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMn LI VII penally or oth 
!U.C. 552 and 49 CFR parts 15 and 






allowed 
media attention. 



found with no outstanding wants or warrants. STSO 



ccess to the security checkpoint and sterile area. There was no impact to airport operations or 



Significant Events: 



MM/DD/YYYY 00:00:00 AM 

Log Desc ription: 
Subjects: 

Flights: 



VOD Report Numbers: 









3GN3ITIYE SECURITY INFORMATION 



Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information ihm i* ■.mlffwwt— ^ i.t ^ pfr pan* 15 and 1 520 No n.niaM wWWlAril mat be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unaudiorized releasenm^igMMn LI VII penally or oth 
!S.C. 552 and 49 CFR parts 15 and 
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Max 


Avg. 


Max 


Avg. 


Hour 


Wait 


Wait 


Call 


Call 














(min) 


(min) 


(min) 


(min) 



Identifies 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 










Denied 



883493 Passenger Unverified/Denied at Baltimore (BWI) 

/ 1 1, a Baltimore BDO reported AirTran 220 (Baltimore - Fort Myers) passenger 

Stated she had no ID. BDO contacted IV CC for database check; no record found . 

, | was unverified. BDO was instructed to contact IVCC if | t 4 § ; ; (identity is verified through LEO 
involvement or other means. . . 

Ugdate: At 0937 hours BDO renorted l I missed original flight and did not rebook . BDO denied 

|<W9 t ^[ access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 



883659 Passenger Unverified/Denied at New Orleans (MSY) 

At 1354 h ours on January 1 1 . a Ne w Orleans LTSO reported Southwest 242 (New Orleans - Providence) 
passe nger! ? [ stated he had no ID. LTSO contacted I VCC for database check; no record 

found . l^ 3 / 43 , , [ was unverified. LTSO was instructed to contact IVCC i fj . (identity is verified through 
LEO involvement or other means. ■ — . 

Update: At 1500 hours LTSO reported LEO conducted NCIC database check onl ; 1 using Name and 

Date of Birth; record found with outstanding wants or warrants. |: , jwas detained by LEO. LTSO denied 




security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 




VQD Report Numbers: 





Max Wail 
Time (min) 


Avg. Wait 
Time ( min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


18 


3.17 


31 


7.56 


242 


4 


2 


2 


70 


33 



Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* ■•I'liWWWwt—dM- ^ rm? pant 15 ajid ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewju^^^OBwi^^^^dnriiiistrator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unauthorized releas^nj^gtitd*riirtt?!^enalty or olhet action. l-dRJ^wp«iaatt||jgn^gencies, public 
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WARNING: This record contains Sensitive Security Information llmi i nll'lllhl iinili i |[MJMini 15 and lKfrNojjjji^AiriTIlidiiiJ may be disclosed to 
persons without a "need to know", as defined in 49 CFR parts 15 and 1520, except with the wnttet^^ftBwi^^^^iTiniiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releoscimjy^*itwtrCf?(^eiialty or othei action. 'FflRSS^jininaaijjgit^gencies, public 










3BN3ITIVE SECURITY INFORMATION 



Denied 



None 

Unverified /Allowed 



884006 Passenger Unverified/Allowed at Orlando (MCO) 

At 0554 hours on Ja nuary 12, an Orlando BDO reported Southwest 1266 (Orlando - Long Island) passenger 
|,l.. ..■4dU3.: -y i-' | state( j s h e had no ID. BDO contacted IVCC for database check: no record found . 



was unverified. BDO was instructed to contact IVCC c § [ identity is verified through 



Lttu involvement or other means. 



Update: At 0616 hours BDO reported LEO verified [ H 



* identity through NC1C da l 



Name and Date of Birth; record found with no outstanding wants or warrants . TSM alloweq 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



I Log ID Incident Date/Time (ET) 


Event Type 


Topic 


MM/DD/YYYY 00:00:00 AM 


None 


Log Description: 




Subjects: 




Flights: 





VQD Report Numbers: 



Max Wait 


Avg. Wait Ma: 
Time (ntin) Tirrit 


* Call Avg. Call 
: (min) Time (min) 


Identities 

Reviewed 


Identities 


Unverified 

Passenger 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Assistance 

Calls 


T otals 


0.41 | 


36 | 7.32 


185 


■ 


0 1 ■ 


58 


38 



Watch List Check Matches 

None 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transponation. Unaudiorized releas^mj^igtititeriirtWt^enalty ot 
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Denied 



884610 Passenger L’nverilled/Denied at Pasco (PSC) ._ 

At 1052 hours on January 13, a Pasco LTSO reported Delta 4777 (Pasco - Salt Lake City) passenger [£ 49 ] 

0 § [ presented a Washington Benefit Card as ID. LTSO cont acted IVC C for database check; no record 
found ! |T ?| was unverified. LTSO was instructed to contact IVCC if li? 1 * 3 ! 4 ! [ identity is verified through LEO 
involvement or other means. 

Update: At 1125 hours LTSO reported LEO conducted NCIC and WAS1C database checks onf . [using 
Name and Date of Birth; no record found . STSO denied j acccss to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 



884617 Passenger Unverified/Denied at Houston Hobby (Hou) 

At 1059 h ours on January 13. a H ouston Hobby TSO reported AirTran 312 (Houston Hobby - Memphis) 
passenger l^| (3 ' 49 u b C ^ 114(r> !C> [ stated he had no ID. TSO contacte d IVCC for database check: no record found . 

|' b ' ( . 3 !, 4 r 9 ,' 3 ., s , c pas unverified. TSO was instructed to contact IVCC if c ] identity is verified through LEO 

Ujii . -Liaiia; — r t I? ; 1 4 iti 1 ii it.: 1 I J 6 

involvement or other means. , . 



Update: At 1135 hours STSO reported FSD denied L 
There was no LEO involvement, impact to airport ops 



access to the security checkpoint and sterile area, 
■or media attention. 



884961 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1818 hours on January 13. a Los Ang eles LTSO reported American 1967 (Los Angeles - San Francisco) 
passengej^ . 1 1 ' ' ' j' jtated he had no ID. LTSO contacted IVCC for database check: no 

record found . ’ | stated he is a foreign national. IVCC performed foreign national database 

check: no re cord f ound . IVCC consulted 01 for database check; record found with inconsistent responses . 

4 | was unverified. LTSO was instructed to contact IVCC if 1^1 49 u s c ^ 1 1 4<n identity is 

verified through LEO involvement or other means. | (b)( 3 ) 49 use § ii 4 (r) I ' 

Update: At 1929 hours LTSO reported TSM denied ] [access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



885077 Passenger Unverified/Denied at Denver (DEN) 

At 2212 hours on January 13, a Denver LTSO reported Frontier 563 (Denver - San Diego) passenger If' I 

? ~ ln 61 p resented an Insurance Card as ID. LTSO contacted IVCC for database checPH'no 
record lountl . ~ \ was unverified. LTSO was instructed to contact IVCC i^V^^g^^^jidentity is 

verified through LEO involvement or other means. . 

Update: At 2248 hours LTSO reported LEO conducted NCIC database c heck nn 1. ■ .... . ti lusing Name and 
Date of Birth: record found lacking identifying information . TSM denied ! - 4 v j ccess to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 



885082 Passenger Unverified/Denied at Las Vegas (LAS) 

At 2224 hours on January 13. a Las Vegas LTSO reported US Airways 431 (Las Vegas — Philadelphia) 
passenger | f 5 ! 4 | stated he had no ID. LTSO contacted IVCC for database check; record found 
lacking identifying information . | iV ' ; -~' 3 . <1 was unverified. LTSO was instructed to contact IVCC if 
dentity is verified through LEO invol vement or oth er means, 
pdate: At 2248 hours LTSO reported TSM denied p [access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnli iill"llll il iiiiIi 15 and 1520_Ngjji)|^£*(*!TllW>iJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntietT^B^n^^^^dnnnistrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized relcascimjyBWd^n^Wt^cnalty or other action. fdRJSwptiiriiUjflgn^gencies, public 



Unverified /Allowed 



884871 Passenger Lnverifled/Allowed at Denver (DEN) 

At 1127 hours on January 13, a Denver LTSO reported United 1 593 (Denver - San Francisco) pas sengercl , in 1 
| ‘ [ stated he had no ID. LTSO contacted I V-CCJLji_dabiha.se check; no record found . j~ 
was unverified. LTSO was instructed to contact IVCC ia ( b >(6) ° identity is verified through LEO 

involvement or other means. | ( 

Update: At 1701 hours STSO reported LEO conducted an NCIC datah ase rherk onl , ^lusing Name and 
Date of Birth; no record found . TSM, acting as FSD designee, allowed | ' | acccss to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

884868 Passenger Unverified/Allowed at Houston Intercontinental (1AH) 

At 1619 hours on January 13. a Houston Inte rcontinental LTSO reported United 1436 (Houston Intercontinental 
- Philadelphia) passenger! presented a Photocopy of a US Passp ort as ID. LTSO contacted 

IVCC for database check: record found lacking identifying information . Il ' 14 ^ , [ was unverified. LTSO was 
instructed to contact IVCC ,, A , | identity is ve rifipd throu gh 1 F.O involvement or other means. 

Update: At 1707 hours LTSO reported LEO verified identity through NCIC database check using 




access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

Significant Events: 



Log ID 



ent Type 




topic 



VOD Report Numbers: 
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WARNING: This record contains Sensitive Security Information III il i i nll'lllll il mi li i 4? rro p nrlt 15 and lKfrNojju^AiriTIlldiiiJ may be disclosed to 
persons without a "need to know", as defined in 49 CFR parts 15 and 1520, except with the wniici^2®* , *‘ l ^^ffi2ii™' l ' slralor °f the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^nj^Btadnriirtfl^enalty or othei action. 'WlrerS^giniaaaiijgn^^ncies, public 









Denied 



885231 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0816 h ours on January 14. a Dallas/Fo rt Worth TSM reported Spirit 107 (Dallas/Fort Worth - San Diego) 
passenger! ' ® r presented an I-220A Immigration Document and an 1-831 Immigration 

Document' as iu. uivi umuuiu nee i or database check; no record found . | uYnbilf | stated he is a foreign 
national. IVCC performed foreign national database check; no record found. TVCC consulted 01 for database 
check: database check: record found lackin g identifying information lfi? 4 ( 0 Xb)( 6 ) C j was unverified. TSM was 
instructed to contact IVCC if lf j , h. , * [ ident ity is verified through LEO involvement or other means. 

Update: At 0920 hours TSM reported she denied ]’ . 1 ' ' access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



885308 Passenger Lnverified/Denied at Fort Lauderdale (FLL) 

At 1000 hours mi lanuarv 14, a Fort Lauderdale STSO reported AirTran 706 (Fort Lauderdale - Atlanta) 
passenger] | stated she had no ID. STSO contacted J.YCC fon database check: no record found . 

i ^ .ii [ was unverified. STSO was instructed to contact IVCC if l sc § i i identity is verified through LEO 

involvement or other means. . , 0 — . 

Update: At 1045 hours STSO reported LEO conducted NCIC database check on using Name, Date of 

Birth and Address; no record found . DFSD denied $ 4 access to the security checkpoint and sterile area. 

There was no impact to airport operations or media 'til ten nor . 

885318 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1018 hours on January 1 4. a Fort Lauderdale STSO reported AirTran 706 (Fort Lauderdale - Atlanta) 
passengetk ^l^ stated she had no ID. STSO contacted IVCC for database check: no record found . 

In c°r 4 s 1 1 I was unverified. STSO was instructed to contact IVCC if |i; ^ , l4r [ dentity is verified through LEO 

involvement or other means. , ,, ;i — . 

Update: At 1045 hours STSO reported LEO condu cted NCT C database check on | |using Name, Date of 

Birth and Address: no record found . DFSD denied ] [ access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 

885441 Foreign National Passenger Unverified/Denied at Los Angeles (LAXV 

At 1234 hours on January 14, a Los Angeles STSO reported Gate Pass Holdei ] ~ 

presented a Mexico Consular Card as ID. STSO contacted IVCC for database check: record found with 
‘’■" i’ - i . Previous Address, Phone Number and State of Social Security Issuance. 



-’as unable to provide identifying information to 



consult OLfondataha se check. ' I was unverified. STSO was instructed to contact IVCC if 

t ■. 

identity is venttea tnrougn ^EO invol vement or o ther means. 

Update: At 1308 hours TSM reported he denied ]^"’' 49 u 5 ,c * i: ~’" 101 p ccess to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 

885432 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1252 hours on Ja nuary 14, a Los Angeles LTSO reported Southwest 217 (Los Angeles - El Paso) passenger 
® 1 14 stated he had no ID. LTSO contacted IVCC for database check: no record found . \Tzcl , u ,j 
was unverified. LTSO was instructed to contact IVCC if If? , n, I dentity is verified through LEO 
involvement or other means. 

Update: At 1525 hours CCO reported TSM denied ] u | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



WARNING • This record ihat is contro lled under 49 CFR parts 1 5 and may be disclosed lo 

persons without a ‘need to know", as defined in 49 CFR pails l.> and bill. W^»^it4Mhiijj(flgmine|s^>j«i^ffl!e , AdrTiini.sira«)r of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized ,ii limn tiuij^^imnnicntagencies. public 
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l ime (min) 
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Unverified 
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Denied 
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Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 
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6 


0.18 


30 


6.19 


299 




5 


2 


71 


50 



Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information that is crmWfflRta^ii^g^FRparts 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wtTiiciT^BBWi^^^^^dininistrator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unauthorized releas^nj^gtitd*riirCt?!^enalty or othei action. 'l-dRj!9wp«iaauj|jgn^gencies, public 
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(min) 


(min) 
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Reviewed 



Identities 
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Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 









Denied 



886341 Passenger Unverified/Denied at Sacramento (SMF) 

At 1544 hours on Ja nuary 15, a Sacramento LTSO reported Southwest 480 (Sacramento - Denver) passenger 
I ■• •••' stated he had no ID. LTSO contacted IVCC for dataha.se, che ck; no record found . 

T. ~ [ wa s un verified. LTSO was instructed to contact IVCC if |; : i ■ o > [ identity is verified through 
LEO involvement or other means. . 

Update: At 1621 hours LTSO reported TSM denied - § u access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to ai rport operations or media attention. 

886378 Passenger Unverified/Denied at Phoenix (PHX) 

At 1649 h ours on January 15, a Phoenix LTSO reported Southwest 2084 (Phoenix - Baltimore) nassrngc ] . | 

life’s -t 4 [ stated he had no ID. LTSO contacted IVCC for data base check; no record found . l ; ■ s n | was 
unverified. LTSO was instructed to contact IVCC if] I identity is verified through LEO involvement or 

other means. ~ | 

Update: At 1731 hours LTSO reported LEO conducted NCIC database check o n! using Name. Date of 

Birth and Address; record found lackingidentifying information . TSM denied | § , , [ access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 



Unverified /Allowed 



886359 Passenger Unverified/Allowed at Newark (EWR) 

AH625Jiours on January 15, a Newark BDO reported United 1 100 (Newark — Seattle) pas senger | : : ; | 

, H ; , |presented Receipts as ID. BDO c ontacted IVCC for database check^ 5 , | . Iwas una hle to 
provide identifying information, ^ was unverified. BDO was instructed to contact IVCC C § 

identity is verified through LEO involvement or other means 

Update: At 1700 hours BDO rep orted LEO yerifie dsViTfriVu pf lidentitv using previously undisclosed DD-214 
Military Document . TSM allowe d l access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 



886406 Passenger Unverified/Allowed at Orlando (MCO) 

At 1733 hours on January 15, an Orlando BDO reported Southwest 423 (Orlando - Baltimore) passenger 
l ! * 1 ;4 ; ,;;: " ici ' [presented a Co llege Identification Card as ID. BDO contacted IVCC for 

database check: no record found . was unverified. BDO was instructed to contact IVCC if 
, ^ 5 I identity is verified through LEO inv olvement or othe r means. 

Update: At 1812 hours BDO reported LEO verified I 7 i dentity through NCIC database check 

using Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed 
Ifi^rUbiref C " § access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



886501 Passenger Unverified/Allowed at Spokane (GEG) 

A| = 2Q2£M^ i on January 15, a Spokane STSO reported Southwest 1961 (Spokane - Burbank) passenger 
|(WM9^iSC^jstated he had no ID. STSO contacte d IVCC for database check: no record found . ’ 7 '§ [was 
unverified. STSO was instructed to contact IVCC it ) | ideniity is verified through LEO involvement or 

other means. 

Update: At 2055 hours STSO reported LEO verified , [identity through NCIC databa; 

Name and Date of Birth; record found with no outstanding wants or warrants . AFSD allowed! sc § [access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



ie Secrelary of Transponalion. Unauthorized releasyn^ 
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Significant Events: 
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MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 
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VQD Report Numbers: 



Totals 
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Time ( min) 
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5 


.22 


30 


6.27 


222 
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2 


3 


65 


34 



Watch List Check Matches 

None 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten' ot 
Administration or the Secretary of Transportation. Unaudiorized releasenm^siiHMn lllll penally or 



may be disclosed to 
idministrator of the Transportation Security 








Denied 



886624 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0521 hours on Januai^J^^New York LaGuardia STSO reported Delta 5868 (New York LaGuardia - 
Boston) passenger | i & l ) ^ r l i 4 ^^ 1 . 5 c § b resented Credit Cards and Health Insurance Card as ID STS O contacted 
IVCC for database check , was unwilling to provide identifying information , i i i was unverified. 

STSO was instructed to contact IVCC if |u sc 4 | i 1l( ,[ identity is verified through LEO involvement or other 
means. 

Update: At 0 527 hours STSO reported [voluntarily withdrew from the Identity Verification Process . 

STSO denied [ 4 , , [access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 

Unverified /Allowed 



886726 Passenger Unverified/Allowed at Lafayette (LFT) 

At 1041 h ours on January 16. a Lafayette STSO reported United 4266 (Lafayette - Houston Intercontinental) 

passenger ___ presented a Sport Roster as ID. STSO contacted IV CC for database check; no 

record f ounH T] 4 s 11i(r [was unverified. STSO was instructed to contact IVCC if | V’-' 4{r)1b)(6^ C § [identity is 
verified througti LbU involvement or other means. _ ^ 

Update: At 1130 hours STSO reported LEO verified fl T I ; | identity through FBI database check using 

Name. Date of Birth and Social Security Number; record found with no outstanding wants or warrants. STSO 









Watch List Check Matches 



None 



WARNING: This record conlains Sensitive Security Information that is co'nfflJI1»frt«*iij|^2£FRi^s 15 and I WO No n.ifl-aM wWPWinl may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnliei^JBBMii^^^^dmhiisiralor of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized relcuscm^^4*4n LI VII penalty or other acuon. l-dRJ!9wp«iiriiujflgi^gencies, public 

' ,C. 552 and 49 CFR parts 15 and 1520. 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



887148 Foreign National Passenger Unverified/Denied at Guam (GUM) 

At 0153 hours on January 17, a Guam STSO reported United 873 (Guam - Tokyo) passenger I 
presented a Police Report as ID. STSO contacted IVCC for database check; no record found , :d she 

is a foreign national . IVCC performed foreign national database check; record found 




information . | was unverified. STSO was instructed to contact IVCC if [ 
through LEO involvement or other means. 

Update: At 0455 hours STSO reported she denied access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



887178 Passenger Unverified/Denied at Baltimore (BWI) 

At 0559 hours on Ja nuary 17, a Baltimore BDO reported US Airways 1229 (Baltimore - Charlotte) passenger 
usc § ' 141 | stated she had no ID. BDO contacted IVCC for database check; record found with 

inconsistent responses such as Phone Number. Other Residents and Names of Neighbors . | : r ; ' . , 4(r) [ was 
unverified. BDO was instructed to contact IVCC if [identity is verified through LEO involvement 

or other means. 



Update: At 0640 hours BDO reported LEO conducted NCIC database check onl using Name, Date 


of Birth and Social Security Number; no record found. AFSD denied 




access to the security 
tendon. 


checkpoint and sterile area. There was no impact to airport operations or media a 



887636 Passenger Unverified/Denied at San Francisco (SFO) 

At 1949 hours pn January 1 7 a San Francisco TSM reported Southwest 1724 (San Francisco - Santa Ana) 
passenger I | stated she had no ID. TSM contacted I VCC for database check: no record found . 

^ ^ I was unverified. TSM was instructed to contact IVCC if |f^ ° § ( identity is verified 



J access to the security checkpoint and sterile 



through LEO involvement or other means. r — — 7 

Update: At 2026 hours TSM reported he denied ] 

area. There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



887172 Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 0546 h ours on January 17 , a Fort Lauderdale STSO reported JetBlue 1751 (Fort Lauderdale - San Juan) 
passenger | § 1,4 | stated he had no ID. STSO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address. Vehicles Registered and StatejjCSto ci iiLSecuiitv Card 
Issuance . |i) 1 i4 rl was unverified. STSO was instructed to contact IVCC if L [4 : [ identity is verified 

through LEO involvement or other means. ■ - 1 

Update: At 0641 hours STSO reported LEO verified j [identity through NCIC database check using 

Name and Date of Birth: no record found . DAFSD. acting as PSD designee. allowed|^ | l 4 | , , [access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



887321 Passenger Lnverified/Allowed at Greensboro (GSO) 

At 1049 hours on January 17, a Greensboro LTSO re ported US Airways 3008 (Greensboro - Reagan 

Washington National) passenger presented a Birth Certificate as ID. LTSO contacted IVCC 

for database c^eck; no record founcT | (b (0) |w£ 



was unverified. LTSO was instructed to contact IVCC if 



identity is verified through LEO invol vement or othef means. 

identity through NCIC database check 



D 



|l14(r)(b)(6) 

Update: At 1200 hours STSO reported LEO verified | (t . 

using Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed^ 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

WARNING : This rpcord^mi Matt^asiiive Security Informat ion that is controlled under 49 CFR parts 1 5 and lMJkNtyjjjiMMiiCTRjM may be disclosed to 
persons without a ‘need to know”, as defined m (J r 1^ 1 1 I'll ll'u. Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unaudiorized release tiia^^iiiHtffiwpellaUI Ut utlmwwMmfa£ui_LL£, g overnmen t agencie 
y.C. 552 and 49 CFR p; ’ 




887379 Passenger Unverified/Allowed at San Juan (SJU) 

January 17, a San Juan LTSO reported AirTran 601 (San Juan - Atlanta) passenger) | 
presented a Birth Certificate and a Social Security Card as ID. LTSO contacted IVCC for 
database check: record found with inconsistent responses such as State of Social Security Card Issuance. Names 



of Relatives and Local Landmarks. , , I was unverified. LTSO was instructed to contact IVCC if 

vement or other means. 

identity usinu previously disclosed Birth Certificate. 



allowed [j?^ 4 j ; | access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 



Significant Events: 




VOD Report Numbers: 
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Process 
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Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information that is crmWfflRta^ii^g^FRparts 15 and 1520 ; N(y}ai^6diiJ l ll!W l jiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTtietT^B^n^^^^dnriiristrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^nj^gtii4*riirtt?!^enalty or othei action, f ORj^wpataa^ijign^geiicies, public 
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3CN3ITIVE SECURITY INFORMATION 



Denied 



887889 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

A 1 0756 hours on January 18, a Las Vegas LTSO reported Delta 1380 (Las Vegas - Los Angeles) passenger 
Imawbitef ° ' (presented an I-220-A Immigration Document and a Romania Driver’s License as ID. LTSO 

contacted IVCC for database check; no record found . IVCC performed foreign national database check; record 
found lacking identifying information . IVCC consulted 01 for database check- record found lacking identifying 



; was unverified. LTSO was instructed to contact IVCC if 



information . 

through LEC) involvement or other me ans. 



|recor|l,t.Q| .i 



Bdentity is verified 



Update: At 1 115 hour s STSO reported | : | voluntarily withdrew from the Identity Verification Process . 

STSO denied [c 1 ' | access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 

887955 Passenger L'nverified/Denied at Seattle (SEA) 

At 1018 hour s on January 18, a Seattle LTSO reported Southwest 2173 (Seattle - San Jose) passenger 

I presented a H igh School Identification Card as ID. LTSO contacted IV CC for database check: no 
record found . “was unverified. LTSO was instructed to contact IVCC if l?S, 4 hm S C S |identityis 

verified through LEO involvement or other means. . . 

Update: At 1055 hours LTSO reported LEO verified) | identity through DMV database check 

using Name and Date of Birth; record found with no outstanding wants or warrants . TSM denied ) * 



access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Unverified /Allowed 



887786 Passenger Unverified/Allovved at Oklahoma (OKC) 

At 0619 h ours on January 18, an Oklahoma LTSO reported American 853 (Oklahoma - Dallas/Fort Worth) 
passenger | ; 1 presented a College Identification Card and a College Transcript as ID. LTSO 

contacte d IVCC fo r database check: no record found .] f (was unverified. LTSO was instructed to contact 
IVCC if identity is verified through LE O involvem ent or other means. 

Update: At 0o35 hours TSM reported he verified! ~ [identity using previously disclosed College 
Identification Card and previously disclosed College Transcript . TSM allowed) J A [access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

887788 Passenger Unverified/Allowed at Tulsa (TUL) ■ ■ 

At 0627 hours on January 18, a Tulsa BDO reported Delta 5188 (Tulsa - Detroit) passenger | | 

presented a High School Identification Card as ID. BDO con tactedIVCCJor database check; no record found . 
flf c « , | was unverified. BDO was instructed to contact IVCC if | : . | identity is verified through LEO 

involvement or other means. , , 

1(b)(3) 49 

Update: At 0646 hours BDO reported LEO conducted NC1C database check on|i A A . 4 [using Name and Date 
of Birth; no record found . AFS, acting as FSD Designee, allowed f ” 3 '( 4 ""l access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ifem iv nmHWnwn— ^ pfr pan« 15 and 1 520 No n.niaM wWWIAril mat be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w nlien iVte— Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMn LI VII penally or oth 
!S.C. 552 and 49 CFR parts 15 and 



888091 Passenger Unverified/Allowed at Lubbock (LBB) 

At 13 30 hours on Janu ary 18, a Lubbock LTSO reported United Airlines 6183 (Lubbock - Denver) passenger 
| ' ^ presented a High School Identification Card as ID. LTSO contacted IVCC for data hnsc. . 

check; no record found . ln^i.^jjef' 0 ^ [ was unverified. LTSO was instructed to contact IVCC if ; 
identity is verified through LEO involvement or of 

Update: At 1346 hours STSO reported he verifiedlM^,, 4 , [identity using previously 

School Identification Card and previously undisclosed Social Security Card. STSO allowed 
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WARNING: This record contains Sensitive Security Information that is c(inWB1»*wris^^FRparts 15 and lKOjNryja^tdm'llffliJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnttciT2B»»>i^^^2<hi^ristrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releuscimjy^twi LIVI1 penalty or other acuon. ldRjtSwp«i«auj|jgn^geiicies, public 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten* oi; 
Administration or the Secretary of Transportation. Unaudiorized releasenm^siiHMn tl VII penally ot 



may be disclosed to 
idministrator of the Transportation Security 









Denied 



888605 Passenger Unverified/Denied at El Paso (ELP) 

I Ai (1833 hours on Ja nuary 19, an El Paso BDO reported Southwest 1388 (El Paso - Dallas Love) passenger 
. ; .)(^) 4 C'"^r § 'Ho; | gtate( j she had nQ id _ bdO contacted IVCC for database check: no record found . 

i ; ) [ was unverified. BDO was instructed to contact IVCC if | ;' ; ; | identity is verified through 

LEO involvement or other means. 

Update: At 09 1 2 hours ST SO reportedly 3 !. 4 ^ t [ || ~] voluntarily withdrew from the Identity Verification Process . 
STSO denied l * 11 - 145 ,771 access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



888624 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0919 hours on J anuary 19. a New York Kennedy STSO reported American 19 (New York Kennedy - Los 
Angeles) passenger ] u | J s [ presented a Deb it Card as ID. STSO contacted IVCC for database check; 
record found lacking identifying information . | | was unverified. STSO was instructed to contact IVCC if 
3 ) 49 u identity is verified through LEO involvement or ot her means. 

Update: At 1024 hours STSO reported TSM denied 1 access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



888922 Passenger Unverified/Denied at Honolulu (HNL) 

At 1 848 hours on J anuary 19, a Honolulu LTSO reported Delta 1212 (Honolulu - Los Angeles) passenger 

' [ presented a Texas Depa rtment of P ublic Safety Identification Card as ID. LTSO contacted 
IVCC for database check: no record found . ] J | was unverified. LTSO was instructed to contact IVCC if 

Is i iIm (hvRi identity is verified through LEO involvement or other means. 

Updaitc: At 2048 hours LTSO reported LEO conducted NCIC database check on | ) \ , 4 [using Name. Date 
of Birth and Social Security Number; no record found. AFSD denied - access to the security 



i record found. 



was unverified. LTSO was instructed to contact IVCC ifju.se § i 4 fdentity is verified through LEO involvement 
or other means. 

Update: At 2311 hours LTSO reported TSM denied 1 i J access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



Significant Events: 
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Watch List Check Matches 



None 
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WARNING: This record contains Sensitive Security Information III il i i nll'lllll il mill i 4? rro P nrK 15 and IKO^Nojja^fieiBTIlllliiiJ may be disclosed to 
persons without a "need to know", as defined in 49 CFR parts 15 and 1520, except with the wnikn^JBBwi^^^j^ihiiiiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized rdeascimjy^*ilHrrCf?t^5enalty or othei action. 'FdttJ^^iainaaijjgn^gencies, public 

552 and 49 CFR parts 1 5 and 1 520. ~ — 









889277 Passenger Unverified/Allowed at Pittsburgh (PIT) 

At 1032 hours on J anuary 20, a Pittsburgh BDO reported Delta 503 1 (Pittsburgh - Minneapolis) pa ssenger 

Mr) | stated he had no ID. BDO contacted IVCC for database check; no record found - ! ~~1 
was unverified. BDO was instructed to contact IVCC if |'n g - s < ; | identity is verified through LEO involvement 
or other means. 



WARNING: This reTOU luiiiawwwt^afcfae^aeurilv Information that is conlrolled under 49 CFR parts 1 5 and lHO^Nojja^MnOTlWjiJ may be disclosed to 
persons without a ‘need to know", as defined in CrK ll'u. Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized release iiias-a^iiHi^TOri)eiiallV 111 uiliui»w*Mfc^ui-LLS. government agencies, public 




3BN3MVE SECURITY INFORMATION — 

Update: At 1230 hours TSM reported LEO verified | [identity through NCIC database check using 

Name. D ate, nf Ri rth and Social Security Number: record found with no outstanding wants or warrants . TSM 
allowed | 4 | access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 



889585 Passenger Unverified/Allowed at Lexington (LEX) 



At 1634 hj 
passenger] 

found with inconsistent responses such as Previous Address. Relative’s Date of Birth and Names of Neighbors . 



purs on January 20. a Lexip gton STSO reported United 6164 (Lexington - Chicago O’Hare) 

stated he had no ID. STSO contacted IVCC for database check; record 



, l4( [ identity is verified through LEO 



| was unverified. STSO was instructed to contact IVCC if|[ , 
involvement or other means. 

Update: At 1800 hours STSO reported LEO verified _ identity through NCIC database check using 

Name. Dale of Birth and Social Security Number; record found with no outstanding wants or warrants . AFSD 



allowed 
media attention. 



Bi rth and Social Secuntv Number; record found with no 01 
1 access to the security checkpoint and sterile area. There 



was no impact to airport operations or 



Significant Events: 



Log ID 


MM/DD/YYYY 00:00:00 AM 


Event Type ■ 




Log Description: 




Subjects: 




Flights: 





VOD Report Numhers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Ti 


lax Call 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 




* 


0.06 


29 


6.23 








4 


105 


25 



Watch List Check Matches 

None 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transponation. Unaudiorized releas^nj^gtit4*riirtW!^enalty ot 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



889982 Passenger Unverified/Denied at Tampa (TPA) 

At 0442 ho urs on January 21 , a Tampa LTSO reported Delta 2376 (Tampa - Atlanta) passenger J|^; C g 

scrp~ 



IVCC for database check; record found 1 



Fo 



tcking identifying information . 



instructed to contact IVCC 
Update: At 0557 hours LTSf 1 ) reported iJrO conducted NCIC database check on 



was unverified. LTSO was 



identity is verified through LEO involv ement or ot her means. 



Date of Birth: no record found . STSO denied | 
was no impact to airport operations or media attention. 



using Name and 



access to the security checkpoint and sterile area. There 



890094 Foreign National Unverified/Denied at Merced (MCE) 



record found.! 


presented a f 




s 


record found. 


(bX3):49 U S.C. § 



igh School Identification Card as ID. STSO contacted IVCC for database check: no 
stated he is a foreign national. IVCC performed foreign national database check; no 



was unverified. STSO was instructed to contact IVCC if 



vermed through LtU involvement or other means. 

Update: At 0920 hours STSO reported she denied 

area. There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



| identity i; 



^access to the security checkpoint and sterile 



890007 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0618 hours on J anuary 21. a Dal las/Fort Worth TSO reported American 2407 (Dallas/Fort Worth — Los 
Angeles) passenger).. § [presented a Mexico V oters Regi stration Card and a Business Card as ED. 

TSO contacted IVCCTor Hatabase check: no record found . ; 4 | stated she is a fo reign natio nal. IVCC 

d found with inconsistent responses . - f , |was unverified. 



performed foreign national database check: record 



TSO was instructed to contact IVCC if | 
Update: At 0741 hours ' 

Passport . STSO allowed 
involvement, impact to aJ 



SO repor ted he verified[ 



jdentit^js verified through LEO involvement or other means. 
J identity using previously undisclosed Mexico 



u c c s access to the security checkpoint and sterile area. There was no LEO 
tpoti operations or media attention. 



890008 Passenger Unverified/Allowed at Charlotte (CLT) 

At 0622 hours on Janua ry 21, a Charlotte LTSO reported US Airways 1983 (Charlotte - Atlanta) passenger 
i)49U S C § 1 l4ir: 0X6 | stated she had no ID. LTSO contacted IVCC for database check; record found lacking 
identifying information . ' s | was unverified. LTSO was instructed to contact IVCC if 

|! 3 | '^; 4 ? 9USC ~ 1,4 (identity is verified through LEO involvement or othe r means. 

Update: At 0132 hours LTSO reported she verified | ~ [identity using previously undisclosed 

Social Security Card and previously undisclosed Washington Identification Card . TSM allowed 

U S ° ^ 14 l access to the security checkpoint and sterile area. There was no LEO involvement, impact to 



airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

he Secretary of Transponation. Unaudiorized iclcascinjjysaadwiTTftT^aiidty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 



890016 Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0647 hours on January 21 , a Houst on Intercontinental LTSO reported US Airways 403 (Houston 
Intercontinental - Phoenix) passenger : presented a Debit Card as ID. LTSO contacted IVCC 

for database check; record found with inconsistent responses such as Phone Number, Relatives Date of Birth 



i instructed to contact IVCC if 



—\ identity through NC1C database chei 



access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



890731 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At_2303 hours on January 21, a Honolulu STSO reported Hawaiian 1 12 (Honolulu - Maui) passenger 
'V-'l [ presente d a Kore a Driver’s License and a Credit Card as ID. STSO contacted IVCC for database cnecK; 
no record found . ^f 4 ' [ stated she is a foreignjiational. IVCC performed foreign national database check; 
record found with inconsistent responses . ,,| was unverified. STSO was instructed to contact IVCC if 
i l identity is verified through LEO involveme nt or other means. 

Update: At 2352 hours STSO reported LEO verified!! 0 ) ° 4! = ^identity through CBP database check using 
Name, Date of Birth and Address; record found with no outstanding wants or warrants . AFSD allowed! I 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



Lug ID Incident Date/Time (ET) 



MM/DD/YYYY 00:00:00 AM 
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Flights: 



VOD Report Numbers: 





Max Wait 
Time (mini 


Avg. Wait 
Time (min) 
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identities 

Reviewed 
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Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
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Process 

Assistance 
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Totals 




H3SI 


HUH 


HE2B 


HUH 




Hf3H 




HQiZH 


■■ 



Watch List Check Matches 



WARNING: This record contains Sensitive Security Information that is c(inWB1lai«ris^2£E^PF^ 15 and ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnUcT^JB^wi^^^^^tFiiiiistrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releuscin^^4*rin Util penalty or olhei uclion. LJTT?T9“««i^yymljgciicies, public 
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Max 


Avg. 


Max 


Avg. 


o 


Hour 
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Wait 


Call 


Call 


c 
















(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 
U n verified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 










3GN3ITIYE SECURITY INFORMATION 



Denied 



890767 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0202 hours on January 22. a T.ns Anpeles LTSO reported United 1121 (Los Angeles - Houston 
Intercontinental) passenger | . , 'V, ib ^ 6 . 1 presented Credit Cards and a Photocopy of a Texas Driver’s 

License as ID. LTSO contacted IVCC lor database check; record found with inconsistent responses such as 
Previous Address. Phone Number and Relative’s Date of Birth . | q - ( | was unverified. LTSO was instructed to 
contact IVCC if I [ identity is verified through LEQJnyolvement or other means. 

Update: At 0240 hours LTSO reported STSO denied : (access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

890770 Passenger Unverified/Denied at Ponce (PSE) 

At 0256 h ours on January 22, a Ponce STSO reported JetBlue 768 (Ponce - Orlando) passenger ]-, ,' P , 
fel |p resen t fd a Puerto Rim Vo ter’s Registration Card as ID. STSO contacted IVCC for database check: 
no record f ound . u s.c § 114(f), j wa$ unver jfj e d. STSO was instructed to contact IVCC if |^^ 3 ; 

Inin's m/r [ identity is verified through LEO invol vement or other mean s. 

Update: At 0320 hours STSO reported she denied pT ' ~ | access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



890775 Passenger Unverified/Denied at New York Kennedy (JFK) 



At 0425 hours on January 
Philadelphia) passenger L 



jc Kennedy LTSO reported US Airways 1833 (New York Kennedy - 
presented a Photocopy of a Florida Identification Card and a Social 



Security Card as ID. LTSO contacted IVCC for database check: record found with inconsistent responses such 



as Previous Address. Phone Number and Other Residents. |, b ; f 



contact IVCC if 



Update: At 060jf hours LlllO reported TSM denied! 



was unverified. LTSO was instructed to 



is verified throui 



h LEO inv olvement or other means. 



U.SC § 1I4( 



area. There was no LEO involvement, impact to airport operations or media attention. 



access to the security checkpoint and sterile 



890826 Passenger Unverified/Denied at Fargo (FAR) . 

At 062 3 hours on January 22, a Fargo STSO reported Delta 4572 (Fargo - Salt Lake Cit y) pass enger :• 

| ; 4 | stated he had no ID. STSO conta cted IVCC for database check; no record found . 43 1 was unverified. 
STSO was instructed to contact IVCC if j *| identityjs_verified through LEO involvement or other means. 
Update: At 0713 hours STSO reported LEO verified J identity through NCIC database check using 
Name, Date of Birth and Address; record found with outstanding wants or warrants . |^j 4Q | was detained by 
LEO . TSM denied | j:L' 4 ~ | access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 



890971 Passenger Unverified/Denied at Indianapolis (IND) 

At 0957 h ours on January 22 . an Indianapolis BDO reported Delta 5994 (Indianapolis - New Y ork LaGu ardia) 



arv2j , 



r — -- n;i muni _ i — ; 7- 

unwilling to provide identifying information . 

if |(bl(3) 49 U S C ' 1 



stated she had n o ID. BDO c ontacted IVCC for database check; : , . |was 
^j^Jwas unverified. BDO was instructed to contact IVCC 





Using Name. Date 


of Birth and Social Security Number; no record found. AFSD deniedl 4 


access to the security 



checkpoint and sterile area. There was no impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 



Administration 



disclosed to 
idministrator of the Transportation Security 



3GN3ITIYE SECURITY 



iTIQN 



Unverified /Allowed 



890746 Passenger L’nverified/Allowed at Kona (KOA) , ^ 

^.ii Q QXIli x iui x j jrLl ai^Liary 22, a Kona STSO reported Hawaiian 247 (Kona - Honolulu) passenger j V \ | 

stated she had no ID. STSO contacted IVCC for database check; record found with 
inconsistent responses such as Previous Address. State of Social Security Card Issuance and Other Re sidents . 
|M0)4BUSC§1W,|.O; | W as unverified. STSO was instructed to contact IVCC iff™ 3 ’ 4 " u sc 5 |identity 

is verified through LEO involvement or other rnp!,n< «(b)( 3 ) 4.0 U s c. § 1 i 4 (r) (&) I 

Update: At 0100 hours STSO reported FSD allowed] pccess to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

890856 Passenger Unverified/Allowed at Philadelphia (PHL) 

At 0716 hpur-s.QnJaniiarv 22, a Philadelphia STSO reported US Airways 1087 (Philadelphia- Charlotte) 
passenger ! j stated he had no ED. STSO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address, Phone Number and Other Residents . | | was unverified. 
STSO was instructed to contact IVCC if |p Pc a ; | ide ntitv is ve rified through LEO involvement or other means. 
Update: At 0842 hours STSO reported LEO verified A identity through NC1C database check using 
Name, Date of Birth and Address; record found with no outstanding wants or warrants . FSD allowed [ 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 









MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 
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VOD Report Numbers: 



Max Wait 
Time (min) 


Avg. Wait 
Time (min 


Max Call 
1'ime (mini 
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identities 

Unverified 
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Passenger 

Denied 
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Passenger 

Allowed 

Access 


Watch List 
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Process 

Assistance 
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H9 













Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release in 



Administration 



disclosed to 
idministrator of the Transportation Security 
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WARNING: This record contains Sensitive Security Information lliil i nll'Nlll il imh i 4? rro 15 and !520 ; Noj}j|j^>*(*!ril!WiiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTlier^J^Bwi^^^^ihmiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^mj^iti*4*riirt?l^enaity or othei action. hdttT!9wp«ii<aug|gii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 








3GN3ITIYE SECURITY INFORMATION 



Denied 



891436 Foreign National Passenger Unverified/Denied at Baltimore (BWI) 

At 0542 hours on J anuary 23, a Baltimore BDO reported US Airways 1229 (Baltimore - Charlotte) passenger. . 

[... , I|C; ^ ~ | stated she had no ID. BDO contacted IVCC for database check; no record found. I I 

stated she is a foreign national. IVCC performed foreign national database check; no record found . | j 

was unable to provide identifying information to consult 01 for database check , p , , , J was unverified. 
BDO was instmcted to contact IVCC if |j b ,rf rivto [ identity is verified through LEO involvement or other 
means. 

Update: At 0608 hours BDO reported TSM denied access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

891503 Passenger Lnverified/Denied at Dallas/Fort Worth (DFW) 

At 0819 hours on Ja nuary 23, a Dallas/Fort W orth TSM reported US Airways 374 (Dallas/Fort Worth - 
Charlotte) passenger {b){ ^ 49 U S G 5 1 14 < r R D > |6 > I present ed a High School Identification Card as ID. TSM 
contacte d IVCC for database check: no record found . |u s 3 <-, s 1 1 was unverified. TSM was instructed to contact 
IVCC if | i ; ; . : [ identity is verified through L EO involv ement or other means. 

Update: At 0957 hours TSM reported she denied|| ! jll' 3 ( l' } | ^ | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



891568 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 1100 h ours on January 23, a Dallas Love BDO reported Southwest 3228 (Dallas Love - Baltimore) 
passenger | : " 51 1 ' [stated he had no ID. BDO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address. Phone Number and State of Social Security Card Issuance . 
!l cp 4 g l was unverified. BDO was instructed to contact IVCC if li^F^H identity is verified through LEO 
involvement or other means. — — i 

Update: At 1133 hours BDO reported LEO verified |' L ' ; lidentitv through NCIC (kitahase check using 

Name and Address: record found with no outstanding wants or warrants . TSM allowed ; $ £ § access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



891584 Passenger Unverified/Allowed at Orlando (MCO) 

At 1132 hours on Janu ary 23, an Orlando BDO reported Southwest 2152 (Orlando - Houston Hobby) passenger 
}> | stated she had no ID. BDO contacted IVCC for database check: record found with 
inconsistent responses such as Previous Address. Other Residents and Names of Neighbors .] ' |was 



unverified. BDO was instructed to contact IVCC if|“. 
involvement or other means. 

Update: At 1223 hours BDO reported LEO conducted NCIC database check on 
Date of Birth and Address; no record found . TSM, acting as FSD designee, allowed . , 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



[identity is verified through LEO 

using Name. 



|bX3):49 U.S.C. § 

lUmtiUtillal 

wem "‘ 3 i: ‘ r 



Jaccess to the 



WARNING: This record contains Sensitive Security Information itvn . ^ PFR pan* 15 and 1 57.0 NonaiiaM wWWIi'iiil may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^gtiuMn Util penally or oth 
IU.C. 552 and 49 CFR parts 15 and 




3GN3ITIYD SECURITY INFORMATION 



891703 Passenger Unverified/Allowed at Sacramento (SMF) 

At 1357 h ours on January 2 3. a Sacramento LTSO reported Southwest 320 (Sacramento - San Diego) 
passenger ) , presented Photocopies of Prison Documents as I D. LTSO c ontacted IVCC for 

database check; | : [was unwilling to provide identifying information .f^^^^^^was unverified. LTSO 

was instructed to contact I VCC if |l , r ’ ;i ,. n [ identit y is verified t hrough LEO involvement or other means. 

Update: At 1428 hours LTSO reported LEO verified identity through NCIC database check using 
Name and information obtained from Photocopies of Prison Documents; record found with no outstanding 
wants or warrants . FSD allowed F , . , [ access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 



Significant Events: 



Log ID Incident Date/Tinie (ET| 






MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 






Subjects: 






Flights: 





VOD Report Numbers: 



Max Wait 
Time (min) 


Avg. Wail M 


a.x Can Avg. Call 

“HW'"'" 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 
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Totals ■■ 








.irS ' : S 








HE 



Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information ihm i* . ^ PFR pan* 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenti^giiMMn CIV11 penally or oth 
!H.C. 552 and 49 CFR parts 15 and 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



892222 Passenger Unverified/Denied at Orlando (MCO) 

At 0926 hours on January 2 4. an Orlando BDO reported AirTran 628 (Orlando - San Juan) passenger | 

|(b)(3).4o u s c §ii4ir) ib)jo |presented a Photocopy of a Social Security Card as ID. BDO contacted IVCX for 



database check; record found with incon 


sistent responses such as Previous Address. Phone Number and Names 


i)f Relatives. If J J 

liaenuty is vennea tnroug 


was unverified. BDO was instructed to contact IVCC if] 1 . " § | 



Update: At 1030 hours BDO reported LEO verified | [ identity through NCIC 

database check using Nam e and Social Security Number; record found with no out standing wants or warrants. 



J missed original flight and did not rebook . TSM denied | a 



1 



access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



892255 Foreign National Passenger Unverified/Denied at Santa Ana (SNA) 

a Santa Ana CCO reported Southwest 318 (Santa Ana - Las Vegas) passenger 
| stated she had no ID. CCO contacted IVCC for database check: no record found . 
m( [stated sfie is a foreign national. IVCC performed foreign national database chefj k- record f qund with 
inconsistent responses . ) : ... [ was unverified. CCO was instructed to contact IVCC if | [ identity is 

verified through LEO involvement or other means 

Update: At 1142 hours CCO reported FSD denied] | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



892379 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1329 hours o n January 24, a Long Beach LTSO reported JetBlue 244 (Long Beach - Oakland) passenger 
U [ stated she had no ID. LTSO contacted IVCC for database check; no record found. [ ' [stated 

she is a foreign national. IVCC performed foreign national database check; no record found . | | was 
unverified. LTSO was instructed to contact IVCC if | : . . [identity is verified through LEO involvement or 

other means. .. — . 

Update: At 1410 hours LTSO reported LEO verified] [identity through NCIC database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . In g 3 /: 43 [voluntarily 
withdrew from the Identity Verification Process . AFSD denied ["^ 31 | access to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 



892594 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 



At 2002 h ours on January 24 . a Fort Lauderdale LTS O reported AirTran 1303 (Fort Lauderdale - Baltimore) 
passenger | 43 a ,4<r,(b)<6) [ presented an 1-94 Immig ration Document as ID. LTSO 

contacted IVCC for database check; no record found . ! I stated he is a foreign national. 

n;rr .-.c-fAm-.t.ri n nim«ni I 0 ■ 4d 1 ' > 11 4 C). (c)(6) 



IVCC performed foreign national database check: no record four 


dl ! [was unverified. 


LTSO was instructed to contact IVCC if | :i 


identity is verified through LEO involvement 


or other means. 




IJodate: At 21 IS hours STSO LEO venfiedl ;,4a = - ‘ 1 


~ lidentity through CBP database check 


using Name and Date of Birth; record found with no outstanding wants or warrants. 


missed original flight and did not rebook. TSM denied) 


s 1410 Dxo | access t 0 the security checkpoint 



and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn iv ^ rro pan. 15 and 1 rafNojytt^itifiWBIIi'irJ may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi men iVte— ^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMH LJ VII penally or oth 
,4c. 552 and 49 CFR parts 15 and 




892640 Passenger L'nverified/Denied at Sacramento (SMF) 

At 21 10 hours on January 24, a Sacramento LTSO reported United 6510 (Sacramento - Los Angel es) nassenger 
^ ' I ' I stated he had no ID. LTSO contacted IVCr for datah ase check; no record found . Ififinui 1 
was unvcmieu. llTSO was instructed to contact IVCC if 1 1 i(r).(b)(Q) b Identity is verified through LEO 
involvement or other means. 

Update: At 2143 hours LTSO reported LEO conducted a local database check on j _ . - - lusing Name, and 

Date of Birth: no record found. TSM denied L access to the security checkpoint and sterile area. 




allowed | , l access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 



Significant Events: 



, Log ID Incident Date/Tinie (ET) Event Type 



MM/DD/YYYY 00:00:00 AM 

Log Description: 

Subjects: 

Flights: 



WARNING: This record contains Sensitive Security Information llnii iiIHlIl il iiiiIi 15 and 1520 ; N(y}ai^£rtiJ l ll!W l jiJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the writietT^B^n^^^^dnrinistralor ’^ e Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized rclcascimjya**d»^Trriyl^eiially or other action. fORMHptiaaujflgnn^ncies, public 
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iTIQM 
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Max Wait 
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Avg. Wait 
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Max Call 
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Unverified 


Unverified 

Passenger 

Denied 

Access 


Un verified 
Passenger 
Allowed 


Watch List 
Calls 


Process 

Assistance 

Calls 
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Watch List Cheek Matches 

None 
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Administration or the Secretary of Transponation, Unauthorized releasenm^igiiHMn LI VII penally or oth 
!H.C. 552 and 49 CFR parts 15 and 
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Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 









national. IVCC performed foreign national database check: no recon 

found . was unverified. BDO was instructed to contact IVCC if f""’ 

identity is verified through LEO involvement or othe£means i __ - ^___ ra ^_^ 

Update: At 0752 hours BDO reported TSM denied |~ 49 u s c ^ 1 l4in ali6 “( access to the security checkpoint 
and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



892854 Foreign National Passenger Unverified/Denied at Yuma (YUM) . 

At 0826 hours on January 2 5. a Yuma LTSO reported United 5360 (Yuma - Los Angeles) passenger § 

| ji4 ' : ' IJ [ prese nted an Immigration Bond Document as ID. LTSO contacted IVCC tor 

database check: no record found . . . .. < - ktatert he is a foreign national. IVCC performed foreign 

national fhorW- no ccord found . * [was unverified. LTSO was instructed to contact 

IVCC if ol e identity is verified thro ugh LEO involvem ent or other means. 

Update: At uy 1 / nours LTSO reported TSM denied ||'?j^ " sc § 1U | access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

893054 Passenger Unverified/Allovved at San Diego (SAN) 

At 1504 hours on January 25, a San Diego STSO reported Southwest 2612 (San Diego - Las Vegas) passenger 
(presented a High School Identificati on Card as ID. S TSO contacted IVCC for 
database check; record lounri lacking identifyi ng information , j was unverified. STSO was 

instructed to contact IVCC if j " 5,-11 | identity is verified through LEO involvement or other means. 

Update: At 1630 hours TSM reported LEO verified ~ ' 1 ~ I identity through an interview . TSM 

allowed U, l(3l / lw '~„ sc & l access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 

893145 Passenger Unverified/Allowed at Boston (BOS) 

At 1733 ho urs on January 25 a Boston STSO reported JetBlue 1323 (Boston - Baltimore) passenger u! i 0 I 
I, | ; 4( I stated she had no ID. STSO contacted IVCC for database check: record fo und wit h inconsistent 
responses such as Previous Address, Other Residents and Names of Neighbors . [ ! ; i 4 ;; , [) was unverified. 
STSO was instructed to contact IVCC if i ; (identity is verified through LEO involvement or other 

means. 





3CW3ITIVE SECURITY 



iTIQN 



893255 Passenger Unverified/Allowed at Seattle (SEA) 

At 2101 hours on January 25, a Seattle LTSO reported Alaska passenger 1 ' : L | presented a 

Police Report, Medical Documents and a Photocopy of a Washington State Driver ’s Licen se as ID. LTSO 
contacted IVCC for database check; record found lacking identifying information . was unverified. 

LTSO was instructed to contact IVCC ° ^ (identity is verified through LEO involvement or other 

means. . ^ . Q n s r - I 

Update: At 2152 hours TSM reported LEO verified! : [identity through NC1C database check using 

Name, Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 

l access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



Significant Events: 
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Log Description: 
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Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release in 
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WARNING: This record contains Sensitive Security Information that i, , *inll'llllH4»» tkcjW CFR nails 15 and 1520_Nojjj)|^A(*!Tll](!(>id may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewnU^^J^Baw^^^^^dmiiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releoscimjy^*iiWTtTf?I^enally or othei action. J'llnMHMMjjyyjgnu^ncics, public 

2. 552 and 49 CFR parts 1 5 and 1 520. — 








3GN3ITIYE SECURITY INFORMATION 



Denied 



893376 Foreign National Passenger Unverified/Denied at Fresno (FAT) 

At 0800 hours on January 26, a Fresno STSO reported US Airways 2798 (Fresno - Phoei ji xi nassp n wt| ; ; , | 
•s i ] stated he had no ID. STSO contacted IYCC for database check; no record found , u 4 s ^stated He is a 
foreign nati onal. IVC C performed foreign national database check; record found lacking identifying 



information . I h!! 0 ^ [ was unverified. STSO was instructed to contact IVCC if [['j , , [ identity isverified 



through LEO involvement or other means. 

Update: At 0859 hours STSO reported LEO conducted NCIC database check on 
Birth and Address: 



3 record found . FSD denied 
There was no impact to airport operations or media attenl 



I I... 



lusing Name, Date of 



access to the security checkpoint and sterile a 



893392 Foreign National Passenger Unverified/Denied at Bellingham (BLI) 

January 26, a Bellingham STSO reported Alaska 2493 (Bellingham - Seattle) passenger ! I 
2 le Permanent Resident Card as ID. STSO contacted 



l ( } ,b)6! [ presented Credit Cards ^nd an Illeeibl 

IVCC for database check; no record found 



oreipn nation al. IVCC performed foreign 
Kvas unverified. STSO was 



national database check; record found lacking identifying information . ,^ , |. u , UH0I 

instructed to contact IVCC if if 'il ilh! j ' * | identity is verified through LEO inv olvement or o ther means. 
Update: At 0932 hours STSO reported LEO conducted NCIC database check on ll c !' T! 4 ~' using Name and 



Date of Birth; record found lacking identifying information . TSM denied r 



checkpoint and sterile area. There was no impact to airport operations or media attention. 



I access to the security 



1(b)(3) 49 



893593 Passenger Unverified/Allowed Denied at Chicago Midway (MDW) 

At 1532 hours on January 26. a Ch icago Midway LTSO reported Southwest 647 (Chicago Midway - Las 
Vegas) passenger I • § presented an Invalid Nevada Driver’s License and Mail as I D. LTSO 

contacted IVCC for database cneck. Johnson was unwilling to provide identifying information , 
unverified. LTSO was instructed to contact IVCC if | . ' [ identity is verified through L 
or other means. 

Update: At 1645 hours STSO reported LEO conducted NCIC database check on | . [using Name. Date 

of Birth and Social Security Number: no record found . TSM denied |; ; - 4 1 . 4 [access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 



,, v . S lyiir 
iO involve 



involvement 



Unverified /Allowed 



893349 Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 0704 hours o n January 26. a New York Kennedy STS O reported American 1357 (New York Kennedy - San 

Juan) passenger l_ [presented a Social Secu rity Card as ID. STSO 

contacted IVCC for database check: no record founXT^Yh 49 11 s r § 1 1 i < r * (h|(6) [ was unverified. STSO was 

instructed to contact IVCC if | '-’ l49usc s < ■ ,Pl ' 6> ^ identity is verified through LEO involvement or other 

means. 

Update: At 0740 hours STSO reported TSM, acting as FSD designee, allowed |' bK,i 43 u s 0 s l; ' l(ri ' e|<6) 
access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport operations 
or media attention. 




WARNING: This record contains Sensitive Security Information th _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wniien R 

te Secretary of Transportation. Unaudiorized releas^ng^gtitdrtiPCWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 
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Watch List Check Matches 



None 




WARNING : This record contains Sensitive Security Information th 
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Administration 



disclosed to 
idministrator of the Transportation Security 
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access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* ^i.t ^ pfr park 15 ajid l52aNgjjaitsi*hi.t ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiu^^JBB’tn^^^^^dnriiiisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtW!^enalty or olhei action. l-dRj!9wp«iaauj|jgn^gencies, public 
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VQD Report Numbers: 



Max Wail 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 
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Reviewed 
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Unverified 


Unverified 
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Denied 

Access 


Unverifie 

Passenge 

Allowed 

Access 
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r Watch List 
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Assistance 
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iB 24 


2.72 


48 


7.54 


291 
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Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information itvn ^ rro park 15 and 1520_Nojytt^>«tfiWlW>i(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w ntien iVte— ^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMH LJ VII penally or oth 
!lc. 552 and 49 CFR parts 15 and 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



894496 Foreign National Passenger Unverified/Denied at Sacramento (SMF) 

At 0141 h ours on January 28. a S acramento LTSO reported JetBlue 172 (Sacramento - New York Kennedy) 
passenger|^^^^__^___^j presented an 1-352 Immigration Document and a Photornny nf an Employment 
Authorization Card as ID. LTSO contacted IVCC for database check; no record found . | stated he is a 

foreign nati onal. IVCC performed foreign national database check; record found lacking identifying 
information I; , ld | was unverified. LTSO was instructed to contact IVCC if n cp£ 4 $ 114 „. | identity is verified 

through LEO involvement or other means. . 

Update: At 0230 hours LTSO reported TSM denied | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



894507 Passenger Unverified/Denied at Kahului (OGG) 

At 0320 hou rs on January 28, a Kahului LTSO reported Hawaii 5 15 (Kahului - Honolulu) passenger [[jefr- 4 ! | 
^ c | stated he had no ID. LTSO contacted IVCC for database check: ryx>rd found with inconsistent 
responses such as Previous Address. Phq ne. Number ar yl Names of Relatives . | c c § , , 4(r) | was unverified. 
LTSO was instructed to contact IVCC if | i4 i ^ c I dentity is verified through LEO involvement or other 
means. 

Update: At 0400 hours STSO reported TSM denied |' 1 IT 4 4 ) | access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

895020 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1819 hours nn^nitarv 7,8. a Fort Lauderdale STSO reported JetBlue 562 (Fort Lauderdale - Newburgh) 
passenger 0 ^ sta ted he had n o ID. STSO contacted IVCC for database check; record found 

lacking identifying information . ^ 3 ^! I14lrt [ was unverified. STSO was instructed to contact IVCC if 
| [ identity is verified through LEO involv ement or ot her means. 

Update: At 1855 hours STSO reported TSM denied [' "-.| l4 , access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



895132 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2106 hours on Ja nuary 28, a Los Angeles LTSO reported Frontier 402 (Los Angeles - Denver) passenger 
! | pre sented a High School Identification Card as ID. LTSO contacted IVC C for database 
check; no record found . I; b .' <r 



identity is verified through LEO involv ement or oth er means. 



Jwas unverified. LTSO was instructed to contact IVCC if 



Update: At 2130 hours L TSO reported] 



U.S.C § 114(f) 



. 



voluntarily withdrew from the Identity Verification Process . 



impact to airport operations or media attention. 



access to the security cneckpoint and sterile area. There was no LEO involvement. 



895178 Passenger Unverified/Denied at Sacramento (SMF) 

At 2214 ho urs on January 28, a Sacramento LTSO reported Alaska 824 (Sacramento - Seattle) passenger [. 3 , 4£! | 
In^r 4 ! 1 1 1 p resented Ma il as ID. LTSO contacted IVCC for database check; reco d found lacking identifying 
information . |l 1 s f | ^ t | was unverified. LTSO was instructed to contact IVCC if ” , r , | identity is verified 

through LEO involvement or other means. . 

Update: At 2333 hours LTSO reported TSM denied |u s.c §114 | access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 



Administration 



disclosed to 
idministrator of the Transportation Security 




allowed |ff*3jj;9 u s c § 1 ; 4 [ access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 



Significant Events: 



(Log ID 


Incident Date/Time (ET) 


Event Type 
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MM/DD/YYYY 00:00:00 AM 


None 
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WARNING: This record contains Sensitive Security Information ihatTsaMTWTIWHM^ t^LCFR parts 15 and l520jNyjjj|^Mi!OTB!!!S!Tma)' be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntici^JBpwi^^^^dniinistrator of the Transportation Security 
Administration or the Secretary of Transpoilation. Unauthorized relcascimjyaiiilWTrrffl^enaity or other action. IdRSSwptiiriiUjygi^gencies, public 
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WARNING: This record contains Sensitive Security Information lliil i nll'lllll il imh i 4 ? rro pno« 15 and l520_Nojjijii^*hi.t llUlui J may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlier^J^Bwi^^^^ihmiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?I^enaity or othei action. l-dRTtSwptiaattiijgii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 







3GN3ITIYE SECURITY INFORMATION 



Denied 



895478 Passenger Unverified/Denied at San Francisco (SFO) 

At 0935 hours on January 29, a San^ranciscoTSM reported Virgin America 1 (San Francisco - Reagan 
Washington National) passenger | stated she had no ID. TSM contacted I VCC for database 

check; no record found . |; ::i :T 4 . was unverified. TSM was instructed to contact IVCC if | : "identity is 

verified through LEO involvement or other means. 

Update: At 1009 hours TSM reported LEO conducted NCIC database check on! fusing Name and Date 
of Birth; no record found . AFSD deniedj^i^^J access to the security checkpoint and sterile area. There was 
no impact to airport operations or media attention. 



895480 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

L(Las Vegas - Philadelphia) 

I presented a Police Report a s ID. 

T TSO conta cted IVCC for database check: no record found . | b!: j 4 - 11 ' 

1 s’ : § : . I stated she is a forei gn national. IVCC pe rformed foreign national database check; record found 
lacking identifying information , r 41 4 4=1 0 s c ^ H4(r) ir)(6) | w ^ s linve rified. I.TSO 

was instructed to contact IVCC ifT 



through LEO involvement or other means. 

Update: At 1051 hours S TSO reported LEO conducted NCIC database check on [ 

<b)(3)49 U.S.C § 1 14(r),(bX6) 1 • ~ - 



^ identity is verified 

1(b)(3) 19 USC § 1 14(r),(b)(6) I 



|(b)(3):49 U S.C § 1 1 4(r),(b)(g 

to airport operations or media attention. 



_J access to the security checkpoint and sterile area. There was no impact 



895770 Passenger Unverified/Denied at Austin (AUS) 

At 1907 h ours on January 29. an Austin BDO reported United 750 (Austin - Houston Intercontinental) 
passenger| s '' ' 4 r,::j [presented an Expired Washington Driver's License as ID. BDO 

contacted 1 Vlt, tor datapase cnecic; record found with inconsistent responses such as Previous Address. Phone 

Number and State of Social Security Card Issuance . | i T _|was unverified. BDO was instructed to 

contact IVCC if | . [identity is verified through LEO involvement or pther means. 

Update: At 1949 hours TSM reported LEO conducted NCIC database check onj _■/ T [using Name. 

Date of Birth and Information obtained from Expired Washington Driver's License Number: record found 

lacking identifying information . TSM denied . . 1 [access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 



895906 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2313 h ours on January 29. a Los Angeles LTSO reported Delta 1162 (Los Angeles - New York Kennedy) 



no ID. LTSO contacted IVCC for database check: record 



ixund_ 



passenger : ., r 

lacking identifying information . | T V T , [was unverified. LTSO was instructed to contact IVCC if|'j 
identity is verified through LEO involvement or oth er means. 

Update: At 2339 hours LTSO reported TSM denied|'- 4 | . , [access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information thatiscoSWffl(^NBkli^2££2^1) s ^ 1520^Jgj)8i^6nW!fI8SSiTmay be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien ^Lll'ic Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized releasenti^giiMMH UVII penally or oth 
!H.C. 552 and 49 CFR parts 15 and 






3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



895386 Passenger L'nverified/Allowed at Philadelphia (PHL) 

At 0726 h ours on January 29 . a Philadelphia LTSO reported Southwest 3590 (Philadelphia - Chicago Midway) 

passenger f . presented a Birth Certificate as ID. LTSO contacte d IVCC for database check; no 

record found . | . | was unverified. LTSO was instructed to contact IVCC if | M (identity is verified 

through LEO involvement or other means. 

Update: At 0827 hours STSO reported FSD allowed f . | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 






895405 Passenger Unverified/Allowed at Orlando (MCO) 

At 0752 hours on Jan uary 29, an Orlando BDO reported JetBlue 332 (Orlando - Windsor Locks) passenger 
pr esented a High School Identification Card as ID. BDO contacted IVC C for database 
check; no record found .|: | was unverified. BDO was instructed to contact IVCC if| | 

identity is verified through LEO involvement or oth er means. 

Update: At 0828 hours BDO reported LEO verified^ [identity through NC1C datahase check using 

Name and Date of Birth; record found with no outstanding wants or warrants . DAFSD allowed ly / ^ 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



895757 Passenger Unverified/Allowed at Phoenix (PHX) 

At 1844 hours o n January 29, a Phoenix LTSO reported US Airways 2747 (Phoenix - Bakersfield) passenger 
I , : ^ | presented a High School Identification Card as ID. LTSO contact ed IVCC 

no record foundj I was unverified. LTSO was instructed to contact IVCC if | 
through LEO involvement or other means. 

Update: At 1937 hours LTSO reported FSD allowed | , | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



for database check; 
] identity is verified 



Significant Events: 
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None 




Lor Description: 




Subjects: 




Flights: 





VOD Report Numbers: 



Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


■■ 


hieh 








HUH 











Watch List Check Matches 




WARNING : Th i Security Informa tion that is controlled under 49 CFR parts 1 5 and 1520jNyjj||^Mi!WBt!fS!Ttnay be disclosed to 

persons without a ‘need to know", as delined in 4^Tl^HHri^iii4i3ft^jusi)^jJ[Uh^ritleiijjj[|Bi*iiiiiil l l!ll ll'u. Administrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized rele ase in 

ST‘. 552 and 49 CFR pr 
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WARNING: This record contains Sensitive Security Information Mill i nlTIll II 1 1 nmli r 4? 15 and llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlun^J^pwi^^^^ihniiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^mj^iti*4*riirt?l^enaity or othei action. hdR?!9wp«ii<iauj|gii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 







3GN3ITIYE SECURITY INFORMATION 



Denied 



896146 Passenger L’nverified/Denied at Los Angeles (LAX) 

At 1142 hours nn lannarv 30. a, 1 as. Angeles. STSO reported Virgin America 124 (Los Angeles - Philadelphia) 
passenger presented a Credit Card, High School Identification Card and 

Pennsylvania Learner's Permit as ID. STSO contacted IVCC for database check; record found lacking 
identifying information^^;;;; " 9 ? : § 1 14 f | was unverified. STSO was instructed to contact IVCC if : 

lu s 3 c 4 § ii 4 ( r |identity is verified through LEO involvegjgjjJjjjjjJJjgjjnean^^ 

Update: At 1200 hours STSO reported TSM denied| ; 4 > s c ? ii [access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



896458 Passenger Unverifled/Denied at Denver (DEN) 

At 2025 hours on J anuary 30, a Denver STSO reported United 1405 (Denver - Sacramento) passengei jf,- 3 .^ | 
presented Cr edit Cards and a United Kingdom Driver’s Licen se as ID. ST SO contacted IVCC 
was unwijling to provide identifying information . | t | was unverified. 



[ 

|(r), (b)(6) 

tor database checl 

STSO was instructed to contact IVCC if II; 



J identity is verified through LEO involvement or other 



means. ______ 

Update: At 2126 hours STSO reported LEO conducted NCIC database check on i q ,.i l using Name and 
Date of Birth; no record found . l[ l j > ,l 3 ,(: J 9 r UVs [voluntarily withdrew from the Identity Verification Process . STSO 
denied l 1 ^ 5 / 45 ! , , , J access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



Unverified /Allowed 



896033 Passenger Unverified/Allowed at Philadelphia (PHL) 

At 0752 hours on January 30, a Philadelphia STSO reported Delta 805 (Philadelphia - Atlanta) passenger 

4 I presented a High School Identification Card as ID. STSO contact ed IVCC for database check: 
no record found . |^ Q 4 ; 44 ,, | was unverified. STSO was instructed to contact IVCC if [l , ;i , [ identity is 
verified through LEO involvement or other means. 

Update: At 0814 hours STSO reported FSD allowed ) _ n | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

896084 Foreign National Passenger Unverified/Allowed at Colorado Springs (COS) 

At 0918 h ours on January 30. a C olorado Springs LTSO reported Frontier 1051 (Colorado Springs - Denver) 
passenger presente d an 1-286 Immigration Document as ID. LTSO contacted IVCC for 

database check; no record found . - | stated he is a foreign nationa l. IVCC performed foreign national 

database check: record found lacking identifying information . | I was unverified. LTSO was instructed to 

contact IVCC if |n 1 1 1 identity is verified through LEO involvement or other means . 

Update: At 0951 hours LTSO reported LEO conducted NCIC database check on | ; I using Name and Date 

of Birth; no record found . FSD allowed |; u !l'; 44 j access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . ^ pfr pan* 15 and 157.0 No n.njaM wWPWinl mav be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w iitien iVte— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^igMMn UVII penally or oth 
!S.C. 552 and 49 CFR parts 15 and 



896095 Passenger Lnverified/Allowed at San Diego (SAN) 

At 0936 hours o n January 30, a San Diego LTSO reported United 662 (San Diego - San Francisco) passenger 
^ [presented a Birth Certificate and a Homeless Shelter Ide ntificat ion Card as ID. LTSO contacted 
ivCC tor database check; reco rd fou nd lacking identifying information . in I was unverified. LTSO was 
instructed to contact IV CC if[u s c § identity is verif ied throu gh LEO involvement or other means. 

Update: At 1020 hours LTSO 1 reported LEO verified I I identity through DMV database check us 




Watch List Check Matches 



WARNING: This record contains Sensitive Security Information ihm i* ^ pfr pnn< 15 ajid !520_Ngjjijitsi*hi.t ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wrilieir^BBWi^^^^^dinreistrator of the Transportation Security 
Administration or the Secretary of T ranspoitation. Unaudiorized rclcascimjya**d»^TrPT?I^enaliy or other action, f dR?!9wp«iaauj|jgn^gencies, public 
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IVCC Daily Summary 
Thursday, January 31, 2013 





WARNING: This record contains Sensitive Security Information lli il i i nll'lllll il mi li i 4? rro p nrlt 15 and lKfrNojju^AiriTIlldiiid may be disclosed to 
persons without a "need to know", as defined in 49 CFR parts 15 and 1520, except with thewnU^^J^Baw^^^^diniiiisinitor of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^nj^Ba4*riirtfl^enalty or othei action. 'K!TTTS**»iMiHU|rauagencies, public 









Date of Birth; record found lacking identifying information . STSO deniei 



checkpoint and sterile area. There was no impact to airport operations or media attention. 



access to the security 



896936 Passenger Unverified/Denied at Santa Ana (SNA) 

At 1751 hours on Ja nuary 31, a Santa Ana MCCO reported United 1025 (Santa Ana - San Francisco) passenger 
b - § 1 4 f l ~| pres ented an Ille gible Indiana Driver’s License as ID. CCO contacted I VCC for database 
check; no record found . | , [ was unverified. CCO was instructed to contact IVCC if | . . . ' , , | 

identity is verified through LEO invol vement or o ther means. 

Update: At 1 833 hours CCO reported [ | voluntarily withdrew from the Identity Verification Process . 

CCO denied |^g'| ; , 4: j access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



897014 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2009 hours on Tn minry 31 . a L os Angeles LTSO reported Virgin America 941 (Los Angeles - San 
Franci sco! pas senger (stated he had no ID. LTSO contacted IVCC for database check; no record 



1'ound . j [w as unverified due to suspicious activity. LTSO was instructed to contact IVCC if | ■ | 

identity is verified through LEO involvement or other means. . 

Update: At 2140 hours LTSO reported LEO conducted NCIC database check on !!!([ , n lusing Name and Date 
of Birth; record found lacking identifying information . Acting AFSD denied | [ access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 



897015 Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 2010 hours on Ja nuary 31 . a Los Angeles LT SO reported Virgin America 9093 (Los Angeles — San 
Francisco) passenger|____2_^J2l__I___l^^ a P hotocopy of a Prison Document as ID. LTSO 
contacted IVCC for database check; record found , j i s | was unverified due to suspicious activity. LTSO 
was instructed to contact IVCC if (i^F)- 4 g n^J identity is verified through LEO in volvement or other means. 
Update: At 21 10 hours LTSO reported LEO conducted NCIC database check on P "" lusing Name and 
Date of Birth: record found lacking identifying information . Acting AFSD denied , , J access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WAftA7M7^fllHEWMMiiil««a^ >aisilU[£- Security Informatio n that is controlled under 49 CFR parts 1 5 and lKO^NojjaitfMnOTUWiiJ may be disclosed to 
persons without a ‘need to know", as debited in 49 Lrk p(!IftPT^iiWWflMi*SfiB^ill^h^riliei^jjjjHs«i«rtflTifflaininislrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized release ttm.Mii'dwimWlSenjlliy In utlmwxtiui^&ii-LLS, government agencies, public 



3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



896593 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 0727 hours on January 31 , an Oakland LTSO reported Southwest 1 16 (Oakland - Phoenix) passenger 

I present ed an 1-94 Immigration Document as ID. LTSO contacted 1VCC for database check; no record 
found . | stated he is a for eign nati onal. IVCC performed foreign national database check: record found 
lacking identifying information . |}?4 3 r- 4 R I was unverified. LTSO was instructed to contact IVCC if | , , | 

identity is verified through LEO involvement or ot her means 



Update: At 0815 hours STSO reported he verified | 

Immigration Document, previously undiscl osed 1-8 62 Immigrat 
Detention Center Document . TSM allowed) 
no impact to airport operations or media attention. 



Identity using previously disclosed 1-94 



n Document and previously undisclosed 
'set i | access to the security checkpoint and sterile area. There was 



896762 Passenger Unverified/Allowed at New Orleans (MSY) 

At 1216 hours on Ja nuary 31, a New Orleans LTSO reported Delta 1216 (New Orleans - Atlanta) passenger 
|l o 1 ( 3 i ' , V [ presented an Insurance Card as ID. LTSO contact ed IVCC for database check: no record 
found . | 49 | was unverified. LTSO was instructed to contact IVCC if| ^ [identity is verified through LEO 
involvement or other means. ■ .... . 

Update: At 1420 hours LTSO reported LEO verified) [identity through NCIC database check us ng 
Name and Social Security Number; record found with no outstanding wants or warrants . TSM allowed ^J. 4g | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 
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Log Description: 
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Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information itvn . ^ pfr pant 15 and 1520 No n.niaM wWPWiril mav be disclosed to 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wnUenj fffWMi^i i| ||'“ ' .i.i.fnT'i^ior 0 f the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenti^giiMMn LIVI1 penally or oth 
!H.C. 552 and 49 CFR parts 15 and 
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(min) 
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Unverified 
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Denied 
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Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 










3GN3ITIYE SECURITY INFORMATION 



Denied 



897072 Passenger Unverified/Denied at Denver (DEN) 

At 0035 hours on February 01, a Denver LTSO reported Gate Pass Holder! . , ' stated she had 

no ID. LTSO contacted IVCC for datahase check; no record found . , 4 T ~ |was'imvennea. LTSO was 
instructed to contact IVCC if i .... | ident ity is verified th rough LEU involvement or other means. 

Update: At 0102 hours STSO reported he denied I ^ A ccess to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



897189 Passenger Unverified/Denied at Houston Hobby (HOU) 

At 0900 h ours on February 0 1 . a Houston Hobby TSO reported Southwest 12 (Houston Hobby - Lubbock) 
(stated she had no ID. TSO contacted I VCC for database check; no record found . 
'SO was instructed to contact IVCC if lm^bKef' 0 ' 8 f dentity is verified through 



, r |lo>l3)19L 



passenaer 

Ilsc*^ iu.n unverified 



Ltu involvement or other means. 

Update: At 0939 hours TSO reported AFSD denied^ 



Recess to the security checkpoint and sterile 



area. There was no LEO involvement, impact to airport operations or media attention. 



897236 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1016 hours on Fe bruary 01. a Dallas/Fort W orth TSM reported US Airways 1972 (Dallas/Fort Worth - 
Charlotte) passe ngerl lbl(3UOUS ' | stated he had no ID. TSM contacted IVCC for database check: 

no record founde r , , ilr | was unverified. TSM was instructed to contact IVCC if j^jlf^^^Jdentity is 
verified through LEO involvement or other mean s. 

Update: At 038 hours. TSM reported I 1 [voluntarily withdrew from the Identity Verification Process . 

TSM denied : | access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 



897267 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1 1 19 h ours on February 01 a Chicago Midway LTSO reported Southwest 1113 (Chicago Midway - Denver) 
passenger |i ' ~ ~ ' 4 ' [ presented a Police Report as ID. LTSO contacted IVCC for data iase check; no 
record found . |} t j >> i 3 ^ 4 a , 1A .| was unverified. LTSO was instructed to contact IVCC if | !u(r), (b)(6) identity is 

verified through LEO involvement or o ther means. 

Update: At 1 215 hours L TSO reported!* 3 ; : ; " ; J . j/oluntarilv withdrew from the Identity Verification Process . 
LTSO denied | . .. | access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 



897438 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1605 hours on Fe bruary 01 . a Los Angeles LTSO reported Virgin America 412 (Los Angeles - New York 
Kennedy) passe nger!... 5 [ presented a Prescription as ID. LTSO contacted IVCCJLui database check: 

no record found . | uJ was unverified. LTSO was instructed to contact IVCC if identity is 

verified through LEO involvement or other means, . . 

Update: At 1639 hours LTSO reported TSM denied to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Information th _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^Btit4*riiPCWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 




3CN3MVD SECURITY INFORMATION 



Unverified /Allowed 



897208 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 0923 hours on Febru ary 0 1 , an Orlando BDO reported JetBlue 741 (Orlando - San Juan) passenger 
K3) 49 u s c § 1 i4<r) bX6) p resen t e d a Haiti Identificatio p Card and a n 1-259 Immigration Document as ID. BDO 
contacted 1VLC tor database check; no record found . |: 114(ri | stated he is a foreign n ational. IVCC 

performed foreign national database check; record 



ound lacking identifying information .! ~ ' k a * 
identity is verified through LfiO involver 



unverified. BDO was instructed to contact IVCC if| 
other means. . : 

Update: At 1009 hours BDO reported she verified | 

Immigration Document and previously undisclosed 1-797 Immigration Document . AFSD allowed |f 

access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport operations 
or media attention. 



jidentity using previously disclosed 1 - 2 59 



897452 Passenger Unverified/Allowed at Spokane (GEG) 

At 1626 hours on Fe bruary 01, a Spokane STSO reported Southwest 1538 (Spokane - Las Vegas) passenger 
| , S ■ Pres ented a Student Identification Card as ID. STSO contact ed IVCC for database check: no 

record found . was unverified. STSO was instructed to contact IVCC if^^^^^Jidentity is verified 

through LEO involvement or other means. 

Update: At 1700 hours STSO reported LEO conducted NCIC database check on using Name and 

Date of Birth; no record found . AFSD, acting as FSD designee, allowed^ 0 'fr 4 ( ; Recess to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 

897578 Passenger Unverified/Allowed at Hilo (ITO) 

At 2125 hour s on February 01, a Hilo BDO reported Hawaiian 191 (Hilo - Honolulu) passenger | . | 

| presented a Photocopy o f a Hawaii Identification Card as ID. BDO contacted IVOC ,fry; datahasf^ 
check: no record found . | . | was unverified BDO was instructed to contact IVCC if f ■ 

identity is verified through LEO involvement or other means^_^^ 

Update: At 2208 hours LTSO reported LEO verified|, ( § | identity through NCIC database check 

using Name. Date ofBirth and Social Security Number; record found with no outstanding wants or warrants . 
FSD allowed |access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 
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Watch List Check Matches 

None 
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WARNING: This record contains Sensitive Security Information lliil i nll'Nlll il imli i 4 ? rro pirns 15 and llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the^nU^^2B* , "^^®2‘[™' | i slrat or of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?I^enaity or othei action. hd^KSnwaiMiiUgjgiiuigencies, public 

nd 49 CFR parts 1 5 and 1 520. — 









3GN3ITIYE SECURITY INFORMATION 



Denied 



897762 Passenger Unverified/Denied at Ontario (ONT) 

A^^Qh^^nFebruary 02, an Ontario LTSO reported Southwest 725 (Ontario - Las Vegas') pas senger 
E 49US C 5 li4! " I stated she had no in I T, SO contacted I VCC for database check;) was unable 

to provide identifying information . [_______Jwas unverified. LTSO was instructed to contact IVCC if 

l i^r 0 ^ | identity is verified through LEO involvement or other means. ■ — . 

Update: At 1018 hours LTSO reported LEO conducted NCIC database check on I _ ; using Name and 

Date of Birth: no record found . TSM denied |access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention . 

897844 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1305 hours on February 02. a Las Vegas LTSO reported JetBlue 281 (Las Vegas - Long Beach) passenger 
|(t>)(3)49 u.S-C § i i4(i), (b)(6) [p resented a Student Identification Card as ID. LTSO contacted IV CC for database 
check; no record found . ,, Ain | was unverified. LTSO was instructed to contact IVCC if c ■ 
identity is verified through LEO involvement or othe r means. 

Update: At 1 348 hours LTSO reported STSO denied] | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



897847 Passenger Unverified/Denied at Palm Beach (PBI) 

At_J323_^g^rs_gn^ebruary 02, a Palm Beach LTSO reported AirTran 339 (Palm Beach - Buffalo) passenger 
I - ^ 5 . I presented a Student Identification Card as ID. LTSO contacted IV CC for database check: 

no record found . was unverified. LTSO was instructed to contact IVCC if ] ■ ; [ identity 



is verified through LEO involvement or other means. r , 

Updatc: At 1355 hours STSO reported LEO con ducted NCIC database check on 
Date of Birth; no record found . TSM denied|. . § |access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 



using Name and 



Unverified /Allowed 



897668 Foreign National Passenger Unverified/Allowed at Colombia (CAE) 

At 0443 hours on Fe bruary 02, a Colombia STSO reported Delta 3902 (Colombia - Charlotte) passenger 

| 1 | pre sented an 1- 352 Immigration Document as ID. STSO contacted IVCC for database 

check; no record found . |; i j’ L 1U [ stated he is a foreign national. IVCC performed foreign national database 

check; record found lacking identifying information . IVCC consult ed OT for database check; no record found . 

identity is verified through 



was unverified. STSO was instructed to contact IVCC if 
vement or other means. 



LE6 invol 

Update: At 0755 hours STSO reported LEO verified] 

Name and Date of Birth; record found with no outstanding wants or warrants . FSD allowed] ; L . . , | 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



identity through ICE database check using 



WARNING: This record contains Sensitive Security Information that is crmUBntsta^ii^g^FRparts 15 and 1520 ; N(y}ai^6rtiJ l ll!W l jiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewrju^2B* , *‘ l ^^ffi2'[™' l ’ s!ralor of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtt?!^enalty or olhet action. fdRJr9wp«i«iiUjygn^gencies, public 



3GN3ITIYD SECURITY INFORMATION 



897734 Foreign National Passenger Unverified/Allowed at Austin (AUS) 

February 02, an Austin BDO reported Southwest 1769 (Austin - Baltimore) passenger [| | 

4 1 prese nted a Correction C enter Identification Card as ID. BDO contacted IVCC for database 
check; no record found . ] stated she is a foreign national. IVCC performed foreign national 

database check; record found lacking identifying informati' 



found .lacking identifying information. 



if 



. IVCC consulted 01 for database check; record 



was unverified. BDO was instructed to contact IVCC 



1(b)(3) 49 use § 114{r) I 

auon- lib'S) I 

.. , , , . , , (identity is verified through L EO involvement or ot her means. 

Update: At 0907 hours BDO reported LEO verified | J ~~| identity through ICE database check 

using Name and Date of Birth: record found with no outstanding wantsor warrants . TSM allowed) [~ 

1 Lr | . (access to the security checkpoint and sterile area. There was no impact to airport operations or media 



897970 Foreign National Passenger Unverified/Allowed at Orlando (MCO) 

At 1830 h ours on F ebruary 02, an Orlando BDO reported JetBlue 284 (Orlando - New York Kennedy) 
passenger | L 4 Inre sented an Expired India Passport as ID. BDO contacted IVCC for database check; no 
record foiuid l^L^J stated she is a fo reign na tional. IVCC performed foreign national database check: record 
found lacking identifying information . |<p (3) 49 ( was unverified. BDO was instructed to contact IVCC if 
NISH A’. s identity is verified through LEO involvement or other means. 

Update: At 1915 hours BDO reported LEO conducted NCIC database check on I (using Name and Date 
of Birth; no record found . DFSD, acting as FDS designee, allowed I^L^^Iccess to the security checkpoint and 
sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



02/02/2013 02:36:00 AM 




Log Description: 


Phone system nonopcrational due to scheduled network maintenance. TSOC CDO and 
OSO-LNO desk notified. Communication to the airport coordination centers requested 
through TEN and email informing that the IVCC could be reached via the call back line. 
Update: At 0309, phone system operational. There was no significant impact lo 
operations. One call routed through call hack line. Total down time of 33 minutes. 
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Watch List Check Matches 



None 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



898254 Passenger L'nverified/Denied at Fort Lauderdale (FLL) 

At 1038 hours on Feb ruary 03. a For t Lauderdale STSO reported Spirit 180 (Fort Lauderdale - New York 
LaGuardia) passenger jj^^^^^jpresented an Expired United States Passport as ID. STSO contacted IVCC 
for database check: record found with inconsistent responses such as Previous Address. Phone Number and 
Other Residents . | ? c° 4 ; |was unverified. STSO was instructed to contact IVCC if , l identity is verified 
through LEO involvement or other means. , 

Update: At 1120 hours STSO reported LEO conducted NCIC database check on! : Using Name. Date of 

Birth and Address; no record found . AFSD denied b>(3):49 [access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 



898459 Passenger Lnverified/Denied at Newark (EWR) 

At 1540 ho urs on February 03, a Newark BDO reported Southwest 1842 (Newark - Denver) passenger) - + | | 
I ^ - . . . I prese nted a Temp orary California Learner’s Permit as ID. BDO contacte d IVCC for databasecheck; 
no record found . | , , , [ was unverified. BDO was instructed to contact IVCC if | [ identity is 

verified through LEO involvement or other means. 

Update: At 1625 hours BDO reported TSM denied } . [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

898660 Passenger Unverified/Denied at Sacramento (SMF) 

At 2 156 hours on February 03, a Sacramento LTSO reported Southwest 380 (Sacramento - Portland) passenger 
[(b)(3) 4S U s d $ii4<r),(b)(6'.. | statec ] h e had no ID. LTSO contacted IVCC dr database check: no record found . 

|y^,r ^ [ was unverified. LTSO was instructed to contact IVCC if f/ 4 (rHD)( 6 ) S ° ^ [identity is verified 
through LEO involvement or other means. . . 

Update: At 2224 hours LTSO reported STSO denied [ | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



898079 Passenger Unverified/Allowed at Palm Beach (PBI) 

At 0531 hours on February 03 , a Palm Beach LTSO reported AirTran 456 (Palm Beach - Atlanta) passenger 
[presented a Photocopy of a Birth Certificat e and a Photoc opy of a Social Security 
Card as ID. LTSO contacted IVC C for database check: no record found . | | was unverified. LTSO 

was instructed to contact IVCC if 1,^,1, 3 \ 4 ^'j\ bl C § | ide ntity is verified th rough LEO involvement or other means. 
Update: At 055 8 hours LTSO reported TSM verified identity through a telephonic interview of 

[ relative . TSM, acting as FSD designee, allowed] | access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized rclcascmjjys»4WTrrWr^eiiaky ot 



Administration 
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idministrator of the Transportation Security 



3GN3ITIYE SECURITY INFORMATION 



898145 Foreign National Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 0756 hours on February 03 a Dallas/Fort Worth TSM r eported United 3542 (Dallas/Fort Worth - 
Washington Dulles) passenger I presented an 1-203B Im migration Document as ID. 

TSM contacted IVCC for database check; no record found . [ [ stated she is a forcignjiational . 

IVCC perf ormed foreign national database check; record found lacking identifying information . 

3 ; 4 ^ ■ , , , k as unverified. TSM was instructed to contact IVCC if|^ :C ' ™ | identity is verified 
through LEO involvement or other means. 

Update: At 0821 hours TSM reported LEO verified |l| 



* r ......... 5 i4i0 i0 ' : I identity through CBP database check 

using Name and Date of Birth: record found with no outstanding wants or warrants . TSM allowed ! A | 



access to the security checkpoint and sterile area. There was no impact to airport operations or media 



898154 Foreign National Passenger Unverified/Allowed at Oakland (OAK) 

At 0827 hours on February 03, an Oakland LTSO reported US Airways 6 10 (Oakland - Phoenix) passenger 
presented an Expired Temporary Nevada D river’s Lic ense as ID. LTSO contacted IVCC for 
database check; record found lacking identifying information . | , 11 | stated he is a fore ign nation al. IVCC 

performed foreign national database check; record fo und lackin g identifying information . was 

unverified. LTSO was instructed to contact IVCC iff I identity is verified through LEO involvement or 

other means. 

Update: At 0901 hours STSO reported LEO verified _ identity through NCIC database check using 

Name, Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed} ] 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



898277 Passenger Unverified/Allowed at Oakland (OAK) 

At 1 1 33 hours on February 03 an Oakland LTSO reported Southwest 513 (Oakland - Denver) passenger 

presented a Temporary Texas Learner’s Permit as ID. LTSO contacted IVCC for 



database check: record found with inconsistent responses such as Previous Address. Phone Number and 


Names 


r-?i ! ;y- i 




identity 




Ivement or other means. d | 



vtiintu mi uugn ljLjkj liivui vtnitui >_>i oilier mv-aiio. 

Update: At 1300 hours STSO reported LEO conducted NCIC database check on I : . \ using Name 

and Date of Birth; no record found . TSM, acting as FSD designee, allowed | " J , ' | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 



898386 Passenger Unverified/Allowed at Windsor Locks (BDL) 

At 1352 h ours on February 03 , a Windsor Locks BDO reported Delta 907 (Windsor Locks - Minneapolis) 
passenger ! ' ' : " J ~ 1 : I prese nted a College Identification Card as ID. BDO contacte d IVCC for database 

check: no record found . was unverified. BDO was instructed to contact IVCC if(^^^^ 

identity is verified through LEO involvement or oth er means. 

Update: At 1428 hours BDO reported LEO verified! ~ | identity through NCIC database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed 
| , | access to the security checkpoint and sterile area. There was no impact to airport operations or media 

attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^Biit4*riiPCt?t^enalty ot 



Administration 
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idministrator of the Transportation Security 






3GN3ITIYD SECURITY INFORMATION 



898601 Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 1907 hours on Fe bruarvOL a Washi ngton Dulles LTSO reported United 225 (Washington Dulles - San 
presented a High School Identification Card, a Photocopy of a Birth 
1 Security Card as ID. LTSO contacted TV pC for database check; no 

,, identity is verified 



Francisco) passenger 



Certificate an d a Photoc opy of a Social Security Card as ID. LTSO contacted IVQ 
record found . |jFcys n j was unverified. LTSO was instructed to contact IVCC if|y 






through LEO involvement or other means. _ 

Update: At 1942 hours TSM reported LEO verified L 



~|identitv through NC1C database check using 



Name. Date of Birth and Social Security Number; record found with no outstanding wants or warrants . TSM 
allowedl^-^J access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



Significant Events: 



1 LoglD 


Incident Date/Time (ET) 

■IMWMMI3IHMIWMM 


System Outage 


Cisco Phones 




Log Description: 


Phone system nonoperational due to scheduled network maintenance. TSOC CDO and 
OSO-LNO desk notified. Communication to the airport coordination centers requested 
through TEN and email informing that the IVCC could be reached via the call back line. 
At 0525, phone system operational. Nine calls in queue with a maximum wait time of six 
minutes. Total down time of 81 minutes. 


Subjects: 




Flights: 





VQD Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


■ 


lax Call 
me (min 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 


Unverified 

Passenger 


Un 

Pa 

A 


verified 


Watch List 
Calls 


Assistance 

Calls 


Totals 


* 


0.23 


31 


5.67 


268 






6 


33 


30 



Watch List Check Matches 

None 
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Max 


Avg. 


Max 


Avg. 


H nnr 


Wait 


Wait 


Call 


Call 














(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 











3GN3ITIYE SECURITY 



iTIQN 



Denied 



898738 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0338 h ours on February 04. a Los Angeles LTSO reported Delta 2358 (Los Angeles - New Orleans) 
passenger[ bl '- 3140 u sc ~ 114 riib 1 (presented a Temporary California Identification Document, an 

Expired Guatemala Passport and an Unrepresentative Permanent Resident Card as ID. LTSO c ontacted IVCC 
for database check: record found lacking identifying information . | lD ^ 149 u 5 § 1 14(r 0: !l bl _ t 1 stated he is a 
foreign natio nal. IVCC performed foreign national database check: no record found, i 

| was unverified. LTSO was instructed to contact IVCC jf p )(3 i 49 u s c § ' H(n, (b)(6) [identity is 

verified through LEO involvement or other means. t 

Update: At 0412 hours LTSO reported TSM denied f " J S ^ 14(11 131101 [ access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



passenger [ 



I :: 3: ~ 3 



899089 Foreign National Passenger Unverified/Denied at Columbus (CHM) 

At 1501 h ours on Febru ary 04, a Columbus STSO reported United 4450 (Columbus - Houston Intercontinental) 
iented a High School Identification Card as ID. STSO contacted IVCC for database 
I stated she is a foreign national. IVCC performed foreign national database check; 



iH[,.!ij:l; Jf 

check; no record found . | MI ^ , a _ _ r 

no record found . was unverified. STSO was instructed to contact IVCC if | | identity is verified 

through LEO involvement or other means. 

Update: At 1529 hours TSM reported she denied |j^71 access to the security checkpoint and sterile area. There 



was no LEO involvement, impact to airport operations or media attention. 



899155 Passenger Unverified/Denied at Las Vegas (LAS) j— , 

At 1638 hours on February 04, a Las Vegas LTSO reported Alaska 607 (Las Vegas - Seattle) passenger | ; | 

[ [ presented a Debit Card and a Police Re port as ID. LTSO contacted IVCC for database check; 

record found lacking identifying information . |; b ■ , 1 was unverified. LTSO was instructed to contact IVCC if 
Y V 1U(r identity is verified through LEO involve ment or ot her means. 

Update: At 1742 hours LTSO reported TSM denied ) ; | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



899203 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1737 hours on Fe bruary 04. a Los Angeles LTSO reported Virgin America 929 (Los Angeles - San 

Francisco) passenger ] {J ' " J ' b 1 lri ’ 3 : presented a United Arab Em 

Card and Credit Cards as ID. LTSO contacted IVCC for database check; no record found .l 



stated he is a f oreign national. IVCC performed foreign national database check; no record found . 

" 13 |was unverified. LTSO was instructed to contact IVCC if [3 
through LEO involvement or other means. 



identity is verified 



Update: At 1817 hours LTSO reported TSM denied | . 



I access to the security checkpoint and 



sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized rclcascinjjys»dWTrrftT^eiialty ot 



Administration 
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3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



899102 Passenger Unverified/Allowed at Raleigh (RDU) 

Al 1518 hours on Fe bruary 04, a Raleigh LTSO reported Southwest 843 (Raleigh - Las Vegas) passenger 
ISiifi? 49 u s c §114 "' ) | stat ed he had no I D. LTSO contacted IVCC for database check; record found lacking 

identifying information . was unverified. LTSO was instructed to contact IVCC if 

identity is verified through LEO involvement or othe r means. 

Update: At 1622 hours LTSO reported LEO verified||f^|^f,[;,| M c | identity through NCIC database check using 
Name, Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 

access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 

899306 Passenger Unverified/Allowed at New Orleans (MSY) 

At 200 1 hours on F ebruary 04, a New Orleans STSO reported United 133 (New Orleans - Newark) passenger 

I ' | stated he had no ID. STSO contacted IVCC for da phaseudrcckr no record found . 

.vwh,<«' C l was unverified. STSO was instructed to contact IVCC if t j 4 , . , 6 " | identity is verified through 
LEO involvement or other means. 

Update: At 2047 hours STSO reported LEO verified I : , | identity through NCIC database check using 

Name, Date of Birth and Address; record found with no outstanding wants or warrants . DFSD allowed 
| [ access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 



Significant Events: 



1 Log ID 


Incident Date/Time (ET) 


Event Type Topic 




MM/DD/YYYY 00:00:00 AM 






Log Description: 








- -IjTTTri 





VQD Report Numbers: 



Totals 


Max Wail 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min) 


Avg. Cal! 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Denied 

Access 


Un 

Pa 

A 


verified 

ssenger 

llowed 


Watch List 
Calls 


Process 

Assistance 

Calls 


20 


3.00 


44 


7.36 


277 




4 


2 


33 


25 



Watch List Check Matches 

None 
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2. 552 and 49 CFR parts 1 5 and 1 520. — 








3GN3ITIYD SECURITY INFORMATION 



Denied 



899404 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0624 hours on Februar^O^aChicago Midway LTSO reported Southwest 202 (Chicago Midway - Los 
Angeles) passenger | , ~ | stated he had no ID. LTSO contacted IVCC for database check: record found 

with inconsistent responses such as Previous Address. Phone Number and Vehicles Registered . If? eV 1 I was 
unverified. LTSO was instructed to contact IVCC if | '' ,, Ul [ identity is verified through LEO involvement or 

other means. 

Update: At 0650 hour s LTSO reported | voluntarily withdrew from the Identity Verification Process . 

TSM denied (j^ 3 ); 4 ^ , | access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 



899429 Passenger Unverified/Denied at San Jose (SJC) 

At 0717 hours on F ebruary 05, a San Jose LTSO reported US Airways 610 (San Jose - Phoenix) passenger | : | 
lljjl § 4 ' [ presented a photocopy of a Social Security Card and a photocopy of a Bir |h Certificate as 



LTSO contacted IVCC for database check: record found lacking identifying information . 



unverified. LTSO was instructed to contact IVCC if hi 4 uubK 6 ) 
or other means. 



J identity 



is verified through LEO involvement 



Name and Date of Birth: record found with outstanding wants or warrants . r 



I was detained by LEO . 



TSM denied! 



operations or media attention. 



Jaccess to the security checkpoint and sterile area. There was no impact to airport 



899456 Passenger L’nverified/Denied at Chicago O’Hare (ORD) 

At 0821 hours on February 05. a C hicago O’Hare BDO reported American 5025 (Chicago O’Hare - Cedar 
Rapid s) passen ger | | staled she had no ID. BDO contacte d IVCC f or database check; no record 

found . } 1 [was unverified. BDO was instructed to contact IVCC if |y ~l , | identity is verified through LEO 

involvement or other means. . ■ 

Update: At 0947 hours MCCO reported TSM denied s > access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



899515 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) - — _ — , 

At 1011 hours on February 0 5. a Phoenix LTSO reported American 1410 (Phoenix - Miami) passenger! 

I pres ented an 1-200 Immigration Document and an 1-862 Immigration Document as 



ID. 



| (b 1(3.1.49 U-S.c. § 1 1 4(r),(b)(6> | state< j h e j s a f ore ign national. IVCC performed foreign national database 

check; no record found . IVCC consulted OI for database check; no record found. |' 
was unverified. LTSO was instructed to contact IVCC if [ lb)i 31 
through LEO involvement or other means. 

Update: At 1 148 hours STSO reported FSD allowed! 



_| identity is verified 



,14 ' r) ' bl<6 " | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transponation. Unaudiorized iclcascinjjya**d*^trPf?f^cnalty ot 



3GN3ITIYE SECURITY INFORMATION 



899675 Passenger Unverified/Allowed at Charleston (CHS) 

At 1441 h ours on February 05. a Ch arleston BDO reported Delta 6277 (Charleston - New York LaGuardia) 
passenger ' presented a New York Benefit Card as ID. BDO contacte d IVCC for 
database check; [fi'r’jff [was unwilling to provide identifying information . was unverified. 

BDO was instructed to contact IVCC ifj. , ® identity is verified through LEO involvement or other 

means. 



Update: At 1518 hours BDO reported LEO verified] [identity through NC1C database check using 

Name and Date of Birth; record found with no outstanding wants or warrants. TSM allowed fit I 




Max Wait 


Avg. Wait 


Max Call 


Time (min) 


Time (min) 


Time (min) 



Identities 


identities 


Unverified 

Passenger 


Unverified 

Passenger 


Watch List 


Process 


Reviewed 


Unverified 


Denied 


Allowed 


Calls 


Calls 






Access 


Access 





| 23 | 2.59 | 48 | 8.99 | 205 | 7 | 3 | 4 | 27 | 28 | 
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WARNING: This record contains Sensitive Security Information Mill i nlUlH ll nmli r 4? rra P nH< 15 and llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlkM^JB* , *' l ^^ffi2‘hmiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^mj^iti*4*riirt?l^enaity or othei action. hdR?!9wp«ii<aug|gii^gencies, public 

:. 552 and 49 CFR parts 1 5 and 1 520. ~ — 











unwilling to provide identif 



database check . 1 | was unverified. TSO was instructed to contact 

IVCC if | j sV s 1 1 4 < identity is verified through LEO involvement or other mean s. 

Update: At 1248 hours TSO reported LEO conducted NCIC database check on[ V - jusing Name and Date 
of Birth; no record found . TSM denied ]*" ' . l access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 



900007 Passenger llnverified/Denied at Las Vegas (LAS) 

AM2njioun>jon i Febm a Las Vegas LTSO reported Spirit 469 (Las Vegas - Oakland) passenger 
[ state d he had no ID . LTSO contacted IVCC for database check; record found 
lacking identifying information . I was unverified. LTSO was instructed to contact IVCC if 

I 1 § | identity is verified through LEO invol vement or oth er means. 

Update: At 1 324 hours LTSO reported STSO denied ) : , , | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

900052 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1341 hours on February 06. a Fort I .anderdale LTSO reported Southwest 634 (Fort Lauderdale - Phoenix) 
passengei^^_^^^^^_^^^^_^| presented a Ph otocopy of a Calif ornia Driver's License as ID. LTSO 
contacted IVCC for database check; no record found . U S C § 114 I was unverified. LTSO was instructed to 
contact IVCC ifl^^j 49 u s c § ' :4ri I identity is verified through LEO involvement or other means. 

Update: At 1453 Hours S 1 SO reported LEO conducted NCIC database check on I Jusing Name 

and Date of Birth: record found lacking identifying information . DAFSD denied) 31 u s c § 1 14 [access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is c()nWB1»»wris^2£E^PF^ 15 and ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntkMT^B^n^^^^diiihiistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releuscimjy^twi II VII penalty or other action. 4dRS9wp«iaa4||jgn^gencies, public 




SENSITIVE SECURITY INFORMATION — 

900172 Passenger Lnverified/Denied at Las Vegas (LAS) 

At 1807 h ours on February 0 6. a Las Vegas LTSO reported American 1924 (Las Vegas - Dallas/Fort Worth) 
passenger! ^ - s ^ | state< j s h e had no ID. LTSO contacted I VCC for database check; no record found . 

p. . ^ vas unverified. LTSO was instructed to contact IVCC if c ^ [ identity is verified through 

LEO involvement or other means. -—■■■ ■ . 

Update: At 1928 hours BDO reported LTSO denied access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

900010 Passenger Unverified/Allowed at Honolulu (HNL) 

At 1220 hours on Fe bruary 06, a Honolulu LTSO reported Delta 1150 (Honolulu - Los Angeles) pass enger 

J ~ " j tated she had no ID. LTSO contacte d IVCC fo r database check; no record found , j | 
was unverified. LTSO was instructed to contact IVCC if I ; c 4 § , , identity is verified through LEO involvement 

or other means. . — , 

Update: At 1257 hours LTSO reported DFSD, acting as FSD designee, allowed access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

900017 Passenger Unverified/Allowed at Harlingen (HRL) 

At 1236 hoyr 2 _gnFg^^ 2 r^_Q 6 , a Harlingen STSO reported Southwest 32 (Harlingen - Houston Hobby) 
passenger ! 4 i 11 s :: § ; [ p resented a Student Identification Card as ID. STSO contacted IVC C for 
database check: no record found .) i |was unverified. STSO was instructed to contact IVCC if | : . .. | 

identity is verified through LEO involvement or ot her means. 

Update: At 1305 hours STSO reported she verifiedj~~~ ; [identity using previously undisclosed United 
States Passport . STSO allowed ffiK 3 ^ , , A | access to the security checkpoint and sterile area. There was no LEO 
involvement, impact to airport operations or media attention. 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 




Subjects: 




Flights: 








Max Wait 
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W atch List Check Matches 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



900416 Foreign National Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1002 hours on Fe bruary 07. a New York LaGuardia STSO reported Delta 1573 (New York LaGuardia - 



Memphis) passenger 

contacted IVCC for database check; no record found . 
foreign national database check: no record found . IVCllC consul 



stated he is a foreign national. IVCC performed 



te d OI for dat 



tabase check: no record found. 



was unverified. STSO was instructed to contact IVCC if h 



involvement or other means. 

Update: At 1038 hours STSO reported TSM denied! ; 



identity is verified through LEO 



There was no LEO involvement, impact to airport operations or media attention. 



j | , [access to the security checkpoint and sterile area. 



900570 Passenger Unverified/Denied at Reagan Washington National (DCA) 



At 1604 hours on February 07, a Reagan \ 
Washington National - Atlanta) passenger 




reported AirTran 270 (Reagan 
presented an Expired Georgia Driver’s 




License as ID. STSO contacted IVCC for 




Previous Address, Vehicles Registered and Employment History. 


’ Jwas unverified. STSO was 



instructed to contact IVCC if c ^ | identit y is verified th rough LEO involvement or other means. 

Update: At 1657 hours STSO reported FSD denied ^ ^"[ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



900313 Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0729 hours on February 07, a Hou ston Intercontinental STSO reported United 1576 (Houston 
Intercontinental - Newark) passenger | (bu3) 49 u -■ c § 1 14! [presented a Social Security Card and a 

Photocopy of a Texas Driver’s License as ID. STSO contacted IVCC for database check: record found with 
inconsistent responses such as Phone Number. Other Residents and Relative’s Date of Birth . | 'l [ was 
unverified. STSO was instructed to contact IVCC if| ? 3 [identity is verified through LEO involvement or 

other means. ■ „ „ . 4 ~, — 

Update: At 0821 hours STSO reported LEO verified | s identity through NCIC database check using 
Name. Date of Birth and Social Security Number; record iound with no outstanding wants or warrants . TSM 
allowed li?!! 3 ). 4 ^ | access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



900401 Passenger Unverified/Allowed al Atlantic City (ACY) 

At 0944 h ours on Febma v 07, an Atlantic City STSO reported Spirit 15 1 (Atlantic City - Palm Beach) 

stated he had no ID. STSO contacted I VCC for database check: no record found . 

In r 4 s , l was unverified. STSO was instructed to contact IVCC if l ' b:(3 41 ] identity is verified through LEO 
involvement or other means. 

Update: At 1011 hours STSO reported LEO verified 

Name and Address; record found with no outstanding wants or warrants . TSM allowed 1 : : ,| access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Zj identity through NCIC database check using 
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3GN3ITIYE SECURITY INFORMATION 



900418 Passenger Unverified/Allowed at Lubbock (LBB) 

At 1005 hours on February 07, a Lubbock STSO reported Southwest 1522 (Lubbock - Dallas Lo ve) passen ger 
| ^ j stated he had no ID. STSO contact ed IVCC fo r database check; no record found . | , ; ~| was 

unverified. STSO was instructed to contact IVCC if li'i'H 4 ;; .~~1 identity is verified through LEO involvement or 
other means. . _ . 

Update: At 1036 hours STSO reported LEO verified | : [identity through NC1C database tfteck using 

Name and Address; record found with no outstanding wants or warrants . AFSD allowed | _ |access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 

900501 Passenger Unverified/Allowed at Spokane (GEG) 

At 1 322 h ours on February 07, a Spokane STSO reported Southwest 888 (Spokane - Phoenix) passen ger I I 
| ; [presented stated he had no ID. STSO contacte d IVCC for database check; no record found . c 3 ^ 4 l^,,tl 

was unverified. STSO was instructed to contact IVCC if llTl'u.twh.mf' I dentity is verified through LEO 
involvement or other means. 

Update: At 1402 hours STSO reported LEO verified | [identity through NC1C database check using 

Name and Address; record found with no outstanding wants or warrants . TSM allowed | l , ') i .' 43 1iia | access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 

900661 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 2009 hours on February 07, a Dallas Love BDO reported Southwest 48 (Dallas Love - Lubbockijjassenger 
[stated he had no ID. BDO contact ed IVCC fo r database check: no record found .| : [was 

unverified. BDO was instructed to contact IVCC if |[ , q , 4 ^ ; [ identity is verified through LEO involvement or 
other means. 

Update: At 2036 hours BDO reported AFSD allowed access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport Operations or media attention. 
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Watch List Check Matches 



None 
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3CN3ITIVE SECURITY 



iTIQN 



Denied 



900967 Passenger Unverified Denied at Las Vegas (LAS) 

At 1427 hour^on^ebrua^ Las Vegas LTSO reported Allegiant 528 (Las Vegas - Stockton) 

passenger j b 3 44 s ! [ presented a Birt h Certifica te as ID. LTSO contacted IVCC for database 
check: record found lacking identifying information . |, 4 |was unverified. LTSO was instructed to contact 

IVCC if fl , | identity is verified through LE O involvem ent or other means. 

Update: At 1 547 hours CCO reported TSM deniecj L 1U [access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



900728 Passenger Unverified/Allowed at Minneapolis (MSP) 

At 0522 hours on Febmarv 08. a Minneapolis BDO reported United 163 1 (Minneapolis - Houston 
Intercontinental) passenger | tb ! 01 1 - § 1 1 4|! ' |j|;o) [ presented a Birth Certificate as ID. BDO contact ed IVCC 

for database check; no record found . f|^4 3 n 4 | I was unverified. BDO was instructed to contact IVCC if jy c'V'i : - | 
identity is verified through LEO involvement or ot her means 

pii nri-jtfl* At 0559 hours BDO r eported she verified | ~ [identity through a telephonic interview of 

use § relative . FSD al 1 owee js ' [ access to the security checkpoint and sterile area. There was no LEO 
iitVbi v'dment, impact to airport operations or media attention. 



900823 Passenger Unverified/Allowed at Louisville (SDF) 

At 0920 hours on February 08, a Louisville LTSO reported Southwest 361 (Louisville - Orlando) passenger 

__brcscntcd a High School Identification Card as ID. LTSO contact ed IVCC for database check: 
no record^nuttlrp , , | was unverified. LTSO was instructed to contact IVCC iflu.aa! ii 4 (r| identity is 
verified through LEO involvement or other means. ^ — I 

Update: At 0959 hours LTSO reported TSM, acting as FSD designee, allowed |u s c § t | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



900839 Passenger Unverified/Allowed at Long Beach (LGB) 

At 0954 h ours on February 0 8. a Long Beach STSO reported Delta 1544 (Long Beach - Salt Lake City) 
passenger ; 1 ~ ' 4 I presented a California Benefit Card and a Temporary California D river’s Licens e 

as ID. STSO contacted IVCC for database check; record found lacking identifying information . 1 

was unverified. STSO was instructed to contact IVCC if ° § Identity is verified through LEO 

involvement or other means. _ 

Update: At 1 039 hours STSO reported TSM, acting as FSD designee, allowed | [ccess to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



Significant Events: 
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Watch List Check Matches 

None 
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found lacking identifying information .! ■ , ; ~ | was unverified. STSO was instructed to contact IVCC if 

IfnSn 5 " identity is verified thr ough LEO invol vement or other means. 

'Update: At l i (l~S hours STSO reported missed original flight and did not rebook . STSO denied 
, ' , [ access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 



Unverified /Allowed 



901151 Passenger Unverified/Allowed at Tampa (TPA) 

At 0648 hours on Febr uary 09, a Tampa LTSO reported United 388 (Tampa - Denver) passenger | | 

|(b)(3)4SU-S C § 1 1 4ir) i b) | p resente( j a Credit Card as ID. LTSO contacted IVC C for database check: no record 
found . I tvas unverified. LTSO was instructed to contact IVCC i t| [identity is verified 

through lhu involvement or other means. | .hVT 4 Qnsr I 

Update: At 0728 hours STSO re ported she, verified identity using previously undisclosed Kansas 

Driver’s License . STSO allowed , s Vt ■, 4(r | access to the security checkpoint and sterile area. There was no 
LEO involvement, impact to airport operations or media attention. 



901227 Passenger Unvcrified/Allowed at Raleigh (RDU) 

Al0952hours on February 09, a Raleigh STSO reported AirTran 486 (Raleigh - Atlanta) passenger] \ . . | 

,, , ; | presented a Credit Card as ID. STSO contacted IVCC for database check; record found with" 
inconsistent responses such as Previous Address, Pho ne Nnmhe. r and Other Residents , . 14(r was 
unverified. STSO was instructed to contact IVCC if , _ , identity is verified througn Lt,u nvolvement or 

other means. 

Update: At 1019 hours TSM reported she, acting as FSD designee, allowed ) ' , l4( . , [ iccess to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



901766 Passenger Unverified/Allowed at Spokane (GEG) 

At 1209 hou rs on February 09, a Spokane LTSO reported Alaska 2527 (Spokane - Seattle) passenger |^. 4Q | 

- 4 . 4 . /[ presented a California B enefit Card and DMV Receipt as ID. LTSO contacted IV CC for datahase 
check: norecord found .| : 0 5f.^,^',^ |was unverified. LTSO was instructed to contact IVCC if l/uitu/fif 
identity is verified through LEO involvement or othe r means. 

Update: At 1244 hours LTSO reported LEO verified | Hidentity through DMV database check using 

Name and Social Security Number: record found with no outstanding wants or warrants . LTSO allowed 
In g 3 r 4 ! nj/, I access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



Significant Events: 



Log ID Incident Date/Time (ET) 
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d contains Sensitive Security Information that is controlled under 49 CFR parts 1 5 and 1 be disclosed to 

", fcJ« imaliuJ9 OR parts IS and 1520, exc ept with the Administrator of the Transportation Security 

te Secretary of Transportation. lliiaiTBmTSn'cld.Ktj For U.S. government agencies, public 




Watch List Check Matches 



None 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



901904 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1454 hours on F ebruary 10. a New York Kennedy CCO reported Delta 127 (New York Kennedy - Los 
Angeles) passenger [ , (presented a Police Report and a Earning and Leave Statement as ID. CCO 

contacted IVCC for database check: record found lacking identifying information . I | was unverified. CCO 
was instructed to contact IVCC if |u % ( identity is verified through LEO involvement or other means. 

Update: At 1 644 hours CCO reported DFSD denied ^ dQ | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

902131 Passenger Unverified/Denied at Littlerock (LIT) 

At 1938 hours on Februa ry 10, a Littlerock STSO reported Southwest 827 (Littlerock - Dallas Love) passenger 
(presented a Credit Card as ID. STSO contacted IVCC for database check: record found 
withjnconsistent responses such as Previous Address, Names of Relatives and Relative’s Date of Birth . 

^ . [ was unverified. STSO was instructed to contact IVCC ilf^ 4 ! identity is verified through LEO 
involvement or other means. 

Update: At 1950 hours TSM reported j ~ ; [missed original flight and did not rebook . TSM denied j j 

access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport operations 
or media attention. 

902207 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2212 hours on F e .hniar v .1(1 a New York Kennedy LTSO reported JetBlue 112 (New York Kennedy - 
Buffalo) passenger 1 1 q A s , , , presen ted Mail as ID. LTSO contacted IVCC for database check: record found 
lacking identifying information . (^ , , ] was unverified. LTSO was instructed to contact IVCC if j’j ( identity 
is verified through LEO involvement or other means. 

Update: At 2244 hours LTSO reported STSO denied [~ ., | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



901563 Passenger Unverified/Allowed at St. Croix (STX) 

At 0649 ho urs on February 10, a St. Croix LTSO reported Cape Air 896 (St. Croix - Vieques) passenger | ; | 

| (( presented a Puerto Rico Voter’s Registration Card as ID. LTSO contacted IVCC for database check; 

record found with inconsistent responses such as Previous AddrpsJBhone Number and Names of Relatives . 
Rf^fi^ri vas unverified. LTSO was instructed to contact IVCC if [u 4 identity is verified through LEO 

involvement or other means. 

Update: At 0726 hours LTSO reported LEO verified i identity through CBP database check using Name 
and Date of Birth: record found with no outstanding wants or warrants . STSO allowed ^ ' - l access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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901672 Passenger Unverified/Allowed at Columbus (CMH) 

At 1010 hours on February 1 0. a Columbus TSM reported Delta 5980 (Columbus - New York LaGuardia) 
passengerj^®^) u s ° § 1 ■* | stated he had no ID. TSM contacted IVCC for database check; record found with 
inconsistent responses sucn as Previous Address, Phone Numbe r and Relative’s Date of Birth . I; 1 ? I 3 - 4 g , , | was 
unverified. TSM was instructed to contact IVCC if [“; ^ ,|C j . i dentity is verified through LEO involvement or 
other means. < | 

Update: At 1031 hours TSM reported AFSD, acting as FSD Designee, allowed | . | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

901766 Passenger Unverified/Allowed at Spokane (GEG) 

At 1209 hou rs on February 10, a Spokane LTSO reported Alaska 2527 (Spokane - Seattle) passenger | ... | 

In c 3 r 4 s 1 1 a.ti | P rcsc ntcd a Californi a Benefit Car d and a DMV Document as ID. LTSO contacted IVCC for 
ilaJiihas^beck; no record found . Ju.s.c § u(n was unverified. LTSO was instructed to contact IVCC if 
|i i4(r) (b)(f | identity is verified through LEO involv ement or other means. 

Update: At 1244 hours LTSO reported LEO verified I v [identity through DMV database check using 

Name and Social Security Number: record found with no outstanding wants or warrants . LTSO allowed 
' t i ; d | access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention 



901975 Passenger Unverified/Allowed at Stockton (SCK) 

At 1620 hours on Fe bruary 10, a Stockton STSO reported Allegiant 529 (Stockton - Las Vegas) passenger 
1 stat ed she has n o ID. STSO contacted IVCC for database check; record found lacking 
identifying inlorma ion . ‘ . | was unverified. STSO was instructed to contact IVCC if j lidentity 

is verified through LEO nvoivement or other means 

Update: At 1654 hours STSO reported LEO verified!; | p , r| [identity through NCIC datahase check using 

Name and Address; record found with no outstanding wants or warrants . STSO allowed | ; j 4 | access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



902124 Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 1931 h ours on February 1 0. a Salt Lake City LTSO reported JetBlue 235 (Salt Lake City - Long Beach) 
passenger u 5 c § 114 I pres ented a Hig h School Identification Card as ID. ID. LTSO contacted IVCC for 
database ch^ck: no record found . |y g 3 £ 4 jj , , ,, [was unverified. LTSO was instructed to contact IVCC if 

) ibiic < ^ j identity is verified through LEO involvement or other means. . ^ ^ 

Update: At 2003 hours LTSO reported TSM, acting as FSD designee, allowed | , access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 
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Watch List Cheek Matches 

None 
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SENSITIVE SECURITY INFORMATION 



Denied 



902600 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1505 hours on F ebruary 1 1. a Dallas/Fort Worth TSM reported US Airways 1506 (Dallas/Fort Worth - 
Newark) passenger | ! h 1 ' J b § 1 ^presented an 1-94 Imm igration Document as ID. TSM 



contacted IVCC for database check; no record found. I 



stated she is a foreign national. 



a labase check; no re cord found. IVCC consulted 01 for d atabase check; no 
[was unverified. TSM was instructed to contact IVCC if | • ' 



s verified throu gh LEO involvement or other means. 

Update: At 1629 hours TSM repo rtedi~ ] voluntarily withdrew from the Identity 

Verification Process . TSM denied ^ '' ~~ ^ ' Um !ri1 j access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



902608 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 1517 h ours on February 1 1 . a Colum bus STSO reported American 1971 (Columbus - Dallas/Fort Worth) 
passenger | ~ 4 ^ [ pres ented an F.xnired Mex ico Driver's License as ID. STSO contacted 

Istated he is a foreign national. IVCC performed 
I was unverified. STSO was instructed to 



IVCC for database check; no recordround 
foreign national database check: no record 



contact IVCC ifj| 



Update: At 1601 hours STSO reported he denied [) 



identity is verified through LEO involvement or other means. 



access to the security checkpoint and 



sterile area. There was no LEO involvement, impact to airport operations or media attention. 



902777 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 2134 hours on February 1 1. a New York LaG uardia TSO reported Spirit 331 (New York LaGuardia - 
Chicago O’ Hare) passenger stated he had no ID. TSO contacted IVCC for databa se cheek: 

no record found , T ~ |was unverified. TSO was instructed to contact IVCC if... lidentityis 

verified through LEO involvement or other means. ^ 

Update: At 2231 hours TSO reported STSO denied |, ' , [ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



902369 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0831 h ours on February 1 1. a Los Angeles LTSO reported US Airways 700 (Los Angeles - Philadelphia) 
passenger lf u " 4 - 1 1 s tated she had no ID. LTSO contacted IVCC for database check: record found 

lacking identi Ving information . , 14(r | was unverified. LTSO was instructed to contact IVCC if 

VVf : J 3 identity is verified through LEO inv olvement or oth er means. 

Update: At 0931 hours STSO reported he verified | i°HM 4 fbj(6) S ° § [ identity using previously undisclosed Social 
Security Card and previously undisclosedHealth Insurance Card . DFSD allowed || 4 V l4 ' 1 1 4| [access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
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Watch List Check Matches 

None 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



902811 Foreign National Passenger Unverified/Denied at Phoenix (PHX) _ — 

At 003 1 ho urs on February 12, a Phoenix STSO reported United 632 (Phoenix - Newark) passenger | 



found. 


■ 49 |< 


found. 


ssiLi 



jstated he is a foreign national. IVCC performed foreign national database check; no record 



was unverified. STSO was instructed to contact IVCC if I 



identity 



is verified 



through LEO involvement or other means. r — — — , 

. |(D}(3) 49 

Update: At 0152 hours STSO reported she denied |u • : ■ • 1 1 access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



902814 Foreign National Passenger Unverified/Denied at San Jose (SJC) 

1056 hours o n February 12, a San Jose LTSO reported Delta 1684 (San Jose - Atlanta) passenger^ 




presented an )-200 Immigration Document as ID. LTSO contacted IVCC for database check; no 
stated he is a fo reign national. IV CC performed foreign national database check: 



record fou nd laddngjdm ti fving information . 



d)(3):49 U. 

, r),(b)(6) 

Update: At U2UO hours S 



was unverified. LTSO was instructed to contact 
identity is verified thro ugh LEO involv ement or other means. 

access to the security checkpoint and sterile 



area. There was no LEO involvement, impact to airport operations or media attention. 



902863 Passenger Lnverified/Denied at Corpus Christi (CRP) 

At 0617 hours on February 12. a Co rpus Christi LTSO reported American 3280 (Corpus Christi - Dallas/Fort 
Worth) passenger u sc § 1 1 4 | stated she had no ID. LTSO contacted IVCC for database check: record 

found with inconsistent responses such as Previous Address. Oth erResident s and Employment History . 

Ingres i H was unverified. LTSO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 

Update: At 0703 hours STSO reported TSM denied j sc 4 § i access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



903019 Passenger Unverified/Denied at Houston Hobby (HOU) 

At 1100 h ours on February 1 2. a Houston Hobby LTSO reported Southwest 261 (Houston Hobby - Denver) 
passen ger b, 7 •’ | stated he had no ID. LTSO contacted IVCC a for database check; no record 

found . | | was unverified. LTSO was instructed to contact IVCC if |idcntity is verified 

through LEO involvement or other means. 

Update: At 1222 hours LTSO reported LEO m ndiicteiL N C I C database check on . . ~~j using Name and 
Date of Birth: no record found . AFSD denied ll? I, - uir I access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 



903176 Passenger Lnverified/Denied at San Juan (SJU) 

At 1506 hours on February 12. a San Juan STSO reported JetBlue 654 (San Juan - Tampa) passenger In 4 
[ presented a Puerto Rico Voter’s Re gistration Card as ID. STSO contacted 
) recurd found. I ^ ~ ; !;J ~ i: l w« unverified. STSO was instructed to 



IVCC for database c 
contact IVCC if I 



Update: At 1516 hours STSO repo rted I 
Verification Process . STSO denied 



j’ identity is verified thro ugh LEO involvement or other means. 

^voluntarily withdrew from the Identity 



(D)(3) 49 U.S.C. § 114(f), (b)(6) 



There was no LEO involvement, impact to airport operations or media attention. 



I access to the security checkpoint and sterile area. 



WARNING: This record contains Sensitive Security Information ihm i* nmWWHm— ^ PFR puny 15 and 1S?.Q No niifl-aM wWlWinl may be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien iU&— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized ielcascimjya»****iii Util penally or oth 
4.C. 552 and 49 CFR parts 15 and 





ch eck using Name and Date of Birth; record found with no outstanding wants or warrants . FSD allowed 
j(b)(3) 4S use § 1 1 4<r).i b) j access t0 fog security checkpoint and sterile area. There was no impact to airport 



operations or media attention. 



902914 Foreign National Passenger Unverified/Allowed at Lubbock (LBB) 

At 0808 hours on Febru ary 12, a Lubbock STSO reported Southwest 1522 (Lubbock - Dallas Love) passenger 
(b)(is):49 UAfi ^ i i4(r),(bxb) [presented a Correction Center Identification Card a nd a Photoc opy of an El Salvador 
Passport as ID. S'l'SO contacted IVCC for database check: no record found . [ , M [ stated she is a foreign 

national. IV CC performed foreign national database check; record found lacking identifying information . 
lu.sx^ ii 4 [ was unverified. STSO was instructed to contact IVCC if |y g 3 p 4 § m,,, (identity is verified through LEO 
involvement or other means. 

Update: At 0832 hours STSO reported LEO verified I ■ V : V [identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed , 1 { access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Information llm i i nll'lllll tl imh | 4? rro paot 15 and 157.0 No naflaaM wWPfflfirniav be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien iVte— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^giiMMH CIVI1 penally oi 

TC. 552 and 49 CFR parts 15 and 1520. 






Watch List Check Matches 



None 



WARNING: This record conlains Sensitive Security Information thatiscoSBW1(9i«ris^2£E^P^ 15 and lWOjNyjgi^MiilllJWiiJ may be disclosed to 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wntien^ EpM»«auU|i^ Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized iclcascimjyaa*4*4n Ill'll penally or other action. 'Mrostwgai^Hijflgiinjgencie 

' .C. 552 and 49 CFR parts 15 and 1520. 
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WARNING : This record contains Sensitive Security Mormatioi 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



903348 Passenger Unverified/Denied at Las Vegas (LAS) 

At 0207 hours on February 13. a Las Vegas STS O reported United 1254 (Las Vegas - Houston 
Intercontinental) passenger [ff : (presented an Insurance Document as ID. STSO contacted 

IVCC for database check; record found lacking identifying information . ^ Iff 4 : m "| was unverified. STSO was 
instructed to contact IVCC if fffffff . , ,j identify, is verified through LEO involvement or other means. 

Update: At 0 232 hours STSO reported | | voluntarily withdrew from the Identity Verification Process . 

STSO denied 1 ia ] access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 

903391 Passenger Unverified/Denied at San Juan (SJU) 

At 0734 h ours on February 13. a San Juan LTSO reported JetBlue 702 (San Juan - New York Kennedy) 
passenger I - Presented a Birth Certificate as ID. LTSO contacted IVCC for 

database check: no record found. (was unverified. LTSO was instructed to contact 

IVCC jf | ib J(3) 49 u.s c § ii4(r), (b)(6) [identity is verifi ed through LEO involveme nt or other means. 

Update: At 0803 hours LTSO reported STSO denied | ,p) 31 49 11 c § 114iri(b)(61 | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

903418 Passenger Unverified/Denied at Santa Ana (SNA) 

At 0827 h ours on February 13. a Santa Ana CCO reported United 1497 (Santa Ana - Chicago O’Hare) 
passenger Iff u s c § 114 I presente d a Photoco py of an Expired Florida Identification Card as I D. CCO 

contacted IVCC for database check: _ \vas unwilling to provide identifying information . 

was unverified. CCO was instructed to contact IVCC if [ffff ffffjff ] identity is verified through LEO 
involvement or other means. . 

Update: At 0940JioursCCO reported j voluntarily withdrew from the Identity Verification Process . 

STSO denied | . . ,~| access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 

903570 Passenger L'nverified/Denied at Sacramento (SMF) 

At 1 229 hou rs on February 1 3, a Sacramento LTSO reported Alaska 373 (Sacramento - Seatt le) pas senger 
li° I'flmihwfFl stated he had no ID. LTSO contacted I VCC for database check: no record found . Iff 4 <J was 
unverified. LTSO was instructed to contact IVCC if | i dentity is verified through LEO involvement or 
other means. 

Updat e: At 1 304 hours LTSO reported ! ^[voluntarily withdrew from the Identity Verification Process . STSO 
denied [ : ( access to the security checkpoint and sterile area. There was no LEO involvement, impact to 

airport operations or media attention. 

903686 Passenger Unverified/Denied at Columbus (CMH) 

At 1617 hours on Febr uary 13, a Columbus STSO reported AirTran 246 (Columbus - Atlanta) passenger 

presented a Birth Certificate as ID. STSO contacted IVCC for database check: no record 

j 3) 49 USC | — — 

found . [17(31.49 | was unverified. STSO was instructed to contact IVCC if |s : ff n Le | identity is verified 

through LEO involvement or other m eans. 

Update: At 1 643 hours T SM reported !' . . [ | voluntarily withdrew from the Identity Verification Process . 
TSM denied | - [ access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Irfon _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^BtittlrtircWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 



3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



903372 Passenger Unverified/Allowed at St. Thomas (STT) 



At 0634 hours on F ebruary 13, a St. Thomas LTSO reported JetBlue 1033 (St. Thomas - San Juan) passenger 
louse §n wr). | statec j he had no i D ltsO contacted 1VCC for database check: record found with 

.... Draui.inf AA^Wo Mnmkar IV.L Bi-l. P L«w 



Itpltbl 1 

inconsistent responses such as Previous Address. Phone Number 


and Relatives Dates of Birth, i |was 


unverified. LTSO was instructed to contact IVCC if | 


] identity is verified through LEO involvement 




Update: At 0728 hours LTSO reported LEO verified f 


identity through TECS database check using 


Name and Date of Birth; record found with no outstanding wants 


i or warrants. LTSO allowed! . , . , laccess 



to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

903454 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0941 hours on February 13, a Las Vegas LTSO reported Southwest 1982 (Las Vegas - Oklahoma) passenger 
~ ' : $' u | stated he had no ID. LTSO contacted IVCC for database check; record found with 
inconsistent responses such as Previous Address. Phone Number and Employment History . | ~ (was 

unverified. LTSO was instructed to contact IVCC if |s ■ h [ identity is verified through LE:0 involvement 
or other means. 

Update: At 1013 hours LTSO reported LEO verified ^ ,im | identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed ( , 4 | access 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

903508 Passenger L'nverified/Allowed at Hilo (ITO) _ 

At 1105 hours on F ebruary 13, a Hilo BDO reported Hawaiian 101 (Hilo - Honolulu) passenger | , , | 

; !! . ; L ~ S: 1 4 r) I stated she had no ID. BDO contacted IVCC for database check; no record found . 

| was unverified. BDO was instructed to contact IVCC if [ J ‘ 1 ^ J identitv is verified through 
LEO involvement or other means. 

Update: At 1 139 hours BDO reported AFSD, acting as FSD Designee, allowed |^l 3 £ 4 ^ , , AM | access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 

903632 Passenger Unverified/Allowed at San Francisco (SFO) 

At 1419 hours on Febr uary 1 3. a San Francisco STSO reported Virgin America 144 (San Francisco — 
Philad elphia pa ssenger | 4 ;44 | stated he had no ID. STSO contac ted IVCC for database check; no record 

found . | | was unverified. STSO was instructed to contact IVCC if [___j identitv is verified through LEO 

involvement or other means. 



Update: At 1522 hours TSM reported LEO verified | 




identity through DMV database check using Name 


and Date of Birth: record found with no outstanding 


■ warrants. TSM allowed 1 laccess to the 



security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



Los ID 










MM/DD/YYYY 00:00:00 AM 


None 
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Administration 




is Sensitive Security Information that is controlled under 49 CFR parts 1 5 and 1 be disclosed to 
' iaja£EE_pa£ls. IS anil 1520, except with the wnUmtjjgHBisiiwrtfflW Admuiislrator of the Transportation Security 
" ... u s government agencies, public 
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Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* ^ p'"i> 15 and 1 57.0 Nonan^aM fiWl'ft'iiil nniv be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTtiet^JBwwi^^^^dininistrator of the Transportation Security 
Administration or die Secretary of Transpoitation, Unaudiorized rcleascimjys**4»^TrPI?I^eiially or olhei action. l-dRj!9wp«iiriiUjflgi^gencies, public 
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nd 49 CFR parts 1 5 and 1 520. — 









SENSITIVE SECURITY 



iTIQN 



Denied 



903910 Foreign National Passenger Unverified/Denied at Tucson (TUS) 

At 0633 hours on Feb ruary 14, a Tucson BDO reported United 5540 (Tucson - Denver) passenger | , 

~ | p resented an .1-352 Imm igration Document as ID. BDO contacted IVCC for database 



check; no record lound. stated she is a foreign national. IVCC oerformed foreign national 


database check; record found lacking identifying information. | 


| | was unverified. BDO was 


instructed to contact IVCC if( |b)(3):49U S c § 1 1 4( , ),(b)(6) lidentity i 


s verified through LEO involvement or other 



means. 

Update: At 0659 hours TSM reported he denied [~ 4 1 ' - : ]l ~| access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



903975 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0900 hours on February 14, a Los Angeles LTSO reported American 3 1 (Los Angeles - Honolulu) passenger 
l/ ( °whUt U b;w § 114 I presented a Social Security Number C ard as ID. LTSO contacted IVCC for database check; 
record found lacking identifying information . ^ . | was unverified. LTSO was instructed to contact IVCC if 
identity is verified through LEO involvememor^ther means. 

Update: At 0938 hours STSO reported LEO verified identity through NCIC database check using 

Name and Date of Birth; record found with no outstanding wants or warrants . DFSD denied | | access to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

904265 Passenger Unverified/Denied at Pasco (PSC) . — . . , ^ c _ — . 

At 1908 hours on Febru ary 14, a Pasco STSO reported Alaska 2109 (Pasco - Seattle) passenger |l ,, | 

p resented a Mexico Driver's Licens e and Social Security Card as ID. STSO contacted 
IVCC f or database check: no record found . unverified. STSO was instructed to contact 

IVCC c S | identity is verified' through LEO involvement or other means. 

Update: At 2016 hours STSO reported LEO conducted ICE database check on [~ |using Name and 

Date of Birth; record found lacking identifying information . [ ~ [voluntarily withdrew from the 

Identity Verification Process . STSO denied l'f; ^; 4 ^ s j access to tne security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

904325 Passenger Unverified/Denied at Sacramento (SMF) 

At 2232 hours on February 14, a Sacramento LTSO reported Southwest 248 (Sacramento — Ontarjo^jiasscngcr 
G ( stated he had no ID. LTSO contacted IVCCJor database check; no record found . j^ 3 *, 4 ^ | was 
unverified. LTSO was instructed to contact IVCC if |< b : 3 i 4 ® t ^identity is verified through LEO involvement or 
other means. 

Update: At 2300 hours LTSO reported TSM denied f \ | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ih,n ^ pfr pant 15 and 1520_Nojytt^>«tfiWlW>i(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w ntten flfflBM M^Lll'tc Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized ielcascitmya»****riil tit'll penally or oth 
IU.C'. 552 and 49 CFR parts 15 and 



Unverified /Allowed 




Name, Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed | 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



that is controlled under 49 CFR parts 1 5 and 1520. No. 
iiHiUi21^jtcegrovith the written. 




persons whhouta'^need^^^* - * 

Administration or the Secretary of Transpoitation. Unauthorized release 



!sxT 552 and 49 CFR pr 
Page 3 of 4 



may be disclosed to 
tdmunslrator of the Transportation Security 
“ JJjSjrovemment as 






Watch List Check Matches 



None 



WARNING: This record conlains Sensitive Security Information that is ^ and !520 ; N2Jjj(j^£*tBTllWiiJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnticiT^B^a^^^^dnunisiralor of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized iclcascimjyaa****^" LIU11 penally or othei action. tdPTJ!9wg*i*iujjjgn^gencie 

' ,C. 552 and 49 CFR parts 15 and 1520. 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



904437 Passenger L'nverified/Denied at Dallas/Fort Worth (DFW) 

At 0710 hours on February 15. a Dallas /Fort Worth TSM reported Spirit 940 (Dallas/Fort Worth - Chicago 
O’Hare) pass enger iSh^i 49 ^ C § 1 4(0 | stated he had no ID. TSM contacted IVCC fpr database rhei ft; no 
record found . 1 ( ,H r " " 3 [ was unverified. TSM was instructed to contact IVCC if | t , [ identity is 
verified through LEO involvement or other mean s. 

Update: At 0745 hours TSM reported she denied)' 1 ';^' 49 ;i® 9 (access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



904454 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0727 hours on February 15. a Dallas/Fort W orth TSM reported American 1490 (Dallas/Fort Worth - 
Orlando) passengei j ’ 4 11 VJ 11 " § ! 14;,! |D) ° ! | presented a Photocopy of a Birth Certificate and a Team Roster as 

ID. TSM contacted IVCC for database check; record found lacking identifying information . 1 7 s ^ n I was 
unverified. TSM was instructed to contact IVCC i f I l : ' ”1 identity is verified through LEO involvement or 

other means. . ^ ^ . — 

Update: At 0836 hours TSM reported he denied J : ; access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 

904504 Passenger Unverified/Denied at Las Vegas (LAS) 

At 0841 hours on February 15, a Las Vegas LTSO reported Frontier 702 (Las Vegas - Denver) passenger 
iMjjwhvaf'^ presen ted a Novelty Identification Card as ID. LTSO contacted W££for database check; no 
record found . I was unverified. LTSO was instructed to contact IVCC if [ ] identity is verified 

through LEO involvement or other means. 

Update: At 0902 hours LTSO reported STSO denied |fj^: 4 | | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



904685 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1423 hours on Feb ruary 15. a Chicago O’ Hare BDO reported United 3540 (Chicago O’ Hare - New York 
LaGuardia) passenger | tD " 51 49 J - 9 § 114 1 lb [ pr esented a High School Identification Card as ID. BDO 
contacted IVCC for database check: no record found . was unverified. BDO was instructed to 

contact IVCC if | b . K , 3 ' 49 L 5 " s | identit y is verified th rough LEO involvement or other means. 

Update: At 1 500 hour s STSO rmor ted l: ,. ! J : I voluntarily withdrew from the Identity Verification 

Process . STSO denied f access to the security checkpoint and sterile area. There was no LEO 

involvement, impact to airport operations or media attention. 



904695 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1446 hours on February 1 5. a L os Angeles STSO reported Delta 1654 (Los Angeles - Atlanta) passenger 
~ ? Jpresented a Puerto Rico Voter's Registration Card and a Debit Card as ID 

‘ - ' • ~ |(b)(3)T9 JSC §1 14(0. j 









was unverified. STSO was instructed to contact IVCC if 




identity is 



■ 



involvement or other means. 

Update: At 1549 hours STSO reported TSM denied |(b>(6) S ” 4 [access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 
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3GN3ITIYE SECURITY 



iTIQN 



904778 Passenger L'nverified/Denied at Atlanta (ATL) __ — . 

At 1712 h ours on February 15, an Atlanta LTSO reported Southwest 643 (Atlanta - Phoeni x! passeng er I : 

1 sla| ed she had no ID. LTSO contacted IVC C for database check; no record found . , , | was 
unverified. LTSO was instructed to contact IVCC if[^| 3 c 4 g , . [identity is verified through LEO involvement or 
other means. 

Update: At 1729 hours LTSO reported TSM denied ' , , j access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

904949 Passenger Unverified/Denied at Las Vegas (LAS) 

, ,A^?^lJ^ . ^niir^^n,jF|hn i ar\^ 1 . 5 . a Las Vegas LTSO reported Alaska 61 1 (Las Vegas - Seattle) passenger 

J presented a Washington Temporary Identification Card as ID. LTSO contacted 

IVCC for database check; record found with inconsistent responses such as Previous Address, Phone Number 
and Names of Neighbors . ! y u ^ 1 § 1 1 !| 0 [was unverified. LTSO was instructed to contact IVCC if 

j(b)(3) 40 u s c § i i4(r) ; b) | ^entity 1S yenned through LEO involvement o r other means. 

Update: At 0023 hours on February 16, STSO reported TSM denied |;^ <31 43 u s (L> [ access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



904506 Passenger Unverified/Allowed at San Juan (SJU) — , 

At 0900 hours on February 15, a San Juan LTSO reported JetBlue 652 (San Juan - Tampa) passenger +9 
[ S ~ jpresented a Puerto Rico Voter's Registration Card, a Photocopy of a Birth Certificate aM a 
Photocopy of a Social S ecurity Card as ID . LTSO contacted IVCC for database check; record foun enadring 
identifying information .|i^.;. ) i? u - s ' v ^ 14 [was unverified. LTSO was instructed to contact IVCC if I"""' 

!C | identity is verified through LEO involvem ent or other means . 

Update: At 0954 hours STSO reported he verified | , [ identity using previously disclosed Puerto 

Rico Voter's Registration Card and previously undisclosed Health Insurance Card . STSO allowed | | 

’c 3 r 4 s | access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 

904651 Passenger Unverified/Allowed at Seattle (SEA) ■ f 

At 1341 hours on February 15, a Seattle STSO reported Delta 1962 (Seattle - Atlanta) passenger! 

jji'li - ','. 4 ;, | stated he had no ED. STSO contacted IVCC for database check; record found with inconsistent 
responses such as Previous Address, State of Social Security Issuance and Email Address jYfi' 49 [ was 
unverified. STSO was instructed to contact IVCC if ||' s | ; , [identity is verified through LEO involvement or 
other means. 

Update: At 1422 hours STSO reported LEO verified l'- V identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed |^ J | access to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 
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undisclosed Prescription . TSM allowed u s c § : ' 4 | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



904957 Passenger Unverifled/Allowed at Honolulu (HNL) 

At 2345 hours on Febn iarv 15, a Honolulu LTSO reported Hawaiian 196 (Honolulu - Kahului) passenger 
[ presented a Temporary Hawaii Driver’s License as ID. LTSO contacted IVCC for 
database check: record found with inconsistent responses such as Previous Address. Phone Number and Other 




: . ., p cccss to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



904971 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 0217 hours on Februat^JO^aLos^ngeles LTSO reported Delta 457 (Los Angeles - Guatemala City, 
Guatemala) passenger u s c § 1 14 I presented a Temporary Guatemala P assport and a Photocopy of a Birth 

Certifica te as ID. L TSO contacted IVCC for database check; no record found ) | stated he is a foreign 

national. Ij? 1 ^ 4 ^ , , [was unable to provide identifying information to perforin foreign national database check . 

: ; ;; [ was unverified. LTSO was instructed to contact IVCC if I^W-io [identity is verified through LEO 

involvement or other means. 

Update: At 0255 hours LTSO reported TSM deniedL^^^^J access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



905002 Passenger Lnverified/Denied at Lubbock (LBB) 

At 0609 h ours on Februar y 16, a Lubbock LTSO reported American 3332 (Lubbock - Dallas Fort/Worth) 
passenger presented a Debi t Card an d a Photocopy of a Police Report as ID. LTSO contacted 

IVCC for database check: no record found |, , |was unverified. LTSO was instructed to contact IVCC if 



1 identity is verified through LEO involvement or other means. 



update: At 0723 hours LTSO reported LEO conducted NCIC database check on L__^using Name, Date of 
Birth and Address; record found with no outstanding wants or warrants . AFSD denied| t access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



905098 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1037 hours on Fe bruary 16. a Fort Lauderdale STSO reported US Airways 1700 (Fort Lauderdale - 
Charlotte) passenger [_^_ >Bi _ iit Jstated he had no ID. STSO contacted IVCC for database check: re cortHound 
with inconsistent responses such as Phone Number. Names of Relatives and Names of Neighbore . l^ 1 ! 3 !"? | was 
unverified. STSO was instructed to contact IVCC if | i dentity is verified through LEO involvement or 

other means. 

Update: At 1136 hours STSO reported TSM denied p~~~~| access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



905292 Passenger Lnverified/Denied at San Juan (SJU) 

At 1613 hours on Febr uary 16, a San Juan STSO reported JetBlue 750 (San Juan - Orlando) passengerf 
stated he had no ID. STSO contacted IVCC for database check: no record found. 



identity is 



|; "p" " ^ [was unverified. STSO was instructed to contact IVCC if | 

verified through LEO involvement or other means. 

Update: At 1742 hours STSO reported LEO conducted NCIC database check on | £ T’ 19 u " §1, '"'' ,0) [using 
Name. Date of Birth and Social Security Number; record found lacking identifying information . STSO denied 



operations or media attention. 



I access to the security checkpoint and sterile area. There was no impact to airport 



905343 Passenger Unverified/Denied at Denver (DEN) 

At 1822 hours on February 16, a Denver LTSO reported Southwest 1204 (Denver - Austin) pas 
j 1 ~ 5 | stated he had no ID. LTSO contacted IVC C for database check: no record found . | 
was unverified. LTSO was instructed to contact IVCC if l^’w^f c § i dentity is verified through LEO 
involvement or other means. 

Update: At 1 855 hours LTSO reported TSM denied^ 

area. There was no LEO involvement, impact to airport operations or media attention. 



access to the security checkpoint and sterile 
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Unverified /Allowed 



905066 Passenger Unverified/Allowed at Denver (DEN) 

At 0904 hours on Febru ary 16, a Denver LTSO reported Southwest 2051 (Denver - Las Vegas) passenger 
16 [stated she had no ID. LTSO contacted IVCC for database check; re cord found with 

inconsistent responses such as Prev ious Address. Ph one Number and Vehicles Registered | was 

unverified. LTSO was instructed to contact IVCC ifffi " " ® | identity is verified through LEO 

involvement or other means. 

Update: At 0952 hours LTSO reported LEO verified |. [identity through NC1C database check 

using Name. Date of Birth and Social Security Number: record found with no outstanding wants or warrants . 
STSO allowed l 1 ,^ ‘| access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 

905084 Passenger Unverified/Allowed at Medford (MFR) 

At 0956 hours on February 16, a Medford LTSO reported United 6502 (Medford - San Francis co) pass enger 
| , . ' ~ 5 | stated he had no ID. LTSO contacted JVCC for database check; no record found . | was 

unverified. LTSO was instructed to contact IVCC if [' - [ identity is verified through LEO involvement or 

other means. 

Update: At 1026 hours LTSO reported LEO verified j identity through NLETS database check using 

Name and Date of Birth; record found with no outstanding wants or warrants STSO allowed | a J access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Watch List Check Matches 

None 




WARNING: This record contains Sensitive Security Information that is criliWffllst^wlii^g^FRparts 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnikMT^B^wi^^^^diiinii.sirator of the Transportation Security 
te Secretary of Transportation. Unauthorized iclcascinjjysmtWH CIVI1 penally or other action, f dPTf!9wg*iifiaj|jgii^gencies, public 



Administration 






Transportation 

SbBI) Security 

Administration 


SENSITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12 11 St 
Arlington, VA 22153 




IVCC Daily Summary 
Sunday, February 17, 2013 



£* 




Max 


Avg. 


Max 


Avg. 


o 


n„ nr 


Wait 


Wait 


Call 


Call 


c 
















(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 









Denied 



905645 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1237 h ours on February 1 7. a Los Angeles LTSO reported Southwest 1011 (Los Angeles - El Paso) 
passen prl ^ s ,,!lfh!)i:li: | stated she had no ID. LTSO contacte d 1VCC for database check; no record 

found . I | was unverified. LTSO was instructed to contact IVCC if [ , [identity is verified 
through LEO involvement or other means. | 

Update: At 1629 hours CCO reported TSM denied access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



905435 Passenger Unverified/Allowed at Boston (BOS) 

At 0429 hours on F ebruary 17, a Boston LTSO reported Southwest 1717 (Boston - Chicago Midway) passenger 
te«| 49US C §114(r) ' I stated she had no ID. LTSO contacted IVCC for database check; record found with 
inconsistent responses such as Phone Number, State of Social Secu rity Car d Issuance and Employment History . 

I | was unverified. LTSO was instructed to contact IVCC if| |identity is verified through LEO 

involvement or other means. 

Update: At 0529 hours STSO reported LEO verified [l 1 , f , , , (r | identity through NCIC database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed | : | 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



905445 Foreign National Passenger Unverified/Allowed at Boston (BOS) , — , 

At 0528 hours on February 17, a Boston LTSO reported Delta 1401 (Boston - Atlanta) passenger u s c § 

" 1 [prese nted an El Salvador Consula r Document as ID. LTSO contacted IVCC for 

database check: no record found . [ iiJ | stated .she is a fore ign national. IVCC perform ed 

foreign national database check; record found lacking identifying information ! ~~ was 

unverified. LTSO was instructed to contact IVCC if| 

LEO involvement or other means. 



Update: At 0615 hours STSO reported LEO verified | 013 



y] identity is verified through 
^identity through NCIC 



database check using Name and Date of Birth; record found with no outstanding wants or warrants . TSM 



allowed^ 

airport operations or media attention. 



I access to the security checkpoint and sterile area. There was no impact to 



905643 Foreign National Passenger Unverified/Allowed at New York LaGuardia (LGA) 

At 1235 hours on February 17, a New Yor k LaGuardia LTSO rep orted US Airway 2175 (New York LaGuardia 
- Reagan Washington National) oassenger f " ■ 1 ~ § ' ^ 1 stated he had no ID. LTSO contacted IVCC for 

database check: record found lacking identifying information L . .. . J stated he is a foreign national. IVCC 
performed foreign national database check; no record found . Lsc_i|was unverified. LTSO was instructed to 
contact IVCC if |j|^A " ; , [ identity is verified throu gh LEO in volvement or other means. 

Update: At 140 6 hours STSO reported he verified I identity using a previously undisclosed Honduras 

Passport . [ : : [ missed original flight and rebooked STSO allowed| : : • access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 
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SENSITIVE 3ECURITY 



iTIQN 



905752 Passenger Unverified/Allowed at Oakland (OAK) 

At 1509 h ours on February 17, an Oakland LTSO reported Alaska 351 (Oakland - Seattle) passenger 111f | 
[ | stated she had no ID. LTSO contacted IV CC for database check; no record found . ] , J was 

unverified. LTSO was instructed to contact IVCC if l'.^yl ... [ identity is verified through LEO involvement or 
other means. 

Update: At 1548 hours STSO reported TSM, acting as FSD designee, allowed access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

905940 Passenger Unverified/Allowed at Oakland (OAK) 

At 1942 hours o n February 1 7, an Oakland STSO reported Southwest 2003 (Oakland - Burbank) passenger 
- I presented a High School Identification Card as ID. STSO contacted IVCC for database check; 
no record found] JJ was unverified. STSO was instructed to contact IVCC iff . 4 • identity is 

verified through LEO involvement or other means. . 

Update: At 2010 hours STSO reported AFSD, acting as FSD designee, allowed |______jaccess to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 
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the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



906749 Passenger Unverified/Denied at Chicago O’Harc (ORD) 

At 2234 h ours on February 1 8. a Chicago O’Hare STSO reported American 1358 (Chicago O’Hare - Boston) 
passenger | . ~ s 3 J [ presented an Expired Temporary Rh ode Island Identification Card as ID. STSO 
contacted IVCC for database check: no record found . | ^ , r was unverified. STSO was instructed to 

contact IVCC if ' C § 1 identity is verified through LEO involvement or other means. 

Update: At 2248 hours STSO reported TSM denied [i [ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Information III il i i nll'lllll tl nnuli | || i 1 M_HiiiiI 15 and 1520_Nojyi^Aif!Tlt!W>iJ may be disclosed to 
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Name and Date of Birth; record found with no outstanding wants or warrants . STI allowed 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 
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Watch List Check Matches 

None 
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Denied 



906795 Passenger Unverified/Denied at Rochester (ROC) 

At 0443 h ours on Febru ary 19, a Rochester BDO reported United 5916 (Rochester - Chicago O’Hare) 
passenger [ [presented a High School Identification Card as ID. BDO contact ed IVCC fo r database 

check; no record found . [ , | was unverified. BDO was instructed to contact IVCC if j , |identity is 

verified through LEO involvement or other means. . . 

Update; At 0804 hours CCO reported BDO denied I cf § access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

906836 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0652 hours on F ebruary 19. a Dalla s/Fort Worth TSM reported American 2407 (Dallas/Fort Worth - Los 
Angeles) passenger l r) (b)(6j ' " presented an Expired Louisiana Driver’s License as ID. TSM contacted 

IVCC for database check; record louna with inconsistent responses such as Previous Address, Vehicles 
Registered and Names of Neighbors , j , , 1 was unverified. TSM was instructed to contact IVCC if 
y, 1, i dentity is verified through LEO inv olvement o r other means. 

Update: At 0729 hours TSM reported he denied [Z [ access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 

906877 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0812 h ours on February 19. a Washi ngton Dulles STSO reported Emirates 232 (Washington Dulles - Dubai) 
passengerl' 0 "' 3 ' 4911 ^ § [presented a Consulate D ocument and an Intern ational Driver’s Permit as 

ID. STSO contacted IVCC for database check; no record found , | -) 41 (4> 49 u s c § 1 14(9 (al | stated he is a foreign 
national. IVCC performed foreign national database check; record found with i nconsistent respo nses. 

[ was unverified. STSO was instructed to contact IVCC if | l61 ' 34BUSC 5 "4<rHL-Hei | ideiltity 
is verified through LEO involvement or other means. 

Update: At 0844 hours STSO reported TSM denied | 1 ' c § 14(n,(b) |access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 

906909 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0900 hours on February 19, a Los Ange les TSO reported Virgin America 108 (Los Angeles - Washington 
Dulles) passe nger! 31 3 6> stated he had no ID. TSO contacted IV CC for database check; no 

record found . [ was unverified. TSO was instructed to contact IVCC if|:/. V 49 , 1 ^: 5 [identity is 
verified through LEO involvement or other means, 49 J ^ r — ■ 

Update: At 0936 hours STSO reported TSM denied |_ _Jaccess to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

906960 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1035 hours nn^Fphniarv 19 .a Los Angeles LTSO reported American 2603 (Los Angeles - Albuquerque) 
passen ger! r,' | stated she had no ID. LTSO contacted IV CC for data base check; no record 

found. | [was unverified. LTSO was instructed to contact IVCC if|, [identity is verified through 

LEO involvement or other means. 

Update: At 1139 hours STSO reported TSM denied j^P^^Jaccess to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is crmUBntSta^s^g^FRparts 15 and l520 i Ngjjj)jW£*t*!T!lW>iJ may be disclosed to 
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3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



906801 Passenger Unverified/Allowed at Miami (MIA) 

At 0526 hours on February 19, a Miami STSO reported Delta 2151 (Miami - New York LaGuardia) passenger 
tr"nV6i" SC § ' 14 l state d she had no ID. STSO contacted IVCC for database check; record found with 
inconsistent responses such as Previous Address, Phone Number and State of Social Security Card Issuance . 

; , . |was unverified. STSO was instructed to contact IVCC if |y , 14 [identity is verified through LEO 

involvement or other means. 

Update: At 0628 hours STSO reported LEO verified | j , | identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed : s ■ | access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

906911 Foreign National Passenger Unverified/Allowed at Austin (AUS) 

At 0903 hours on February 19. an Austin BDO reported Southwest 1090 (Austin - Los Angeles) passenger 
[presented a Me xico Driver’s License as ID. BDO contacted IVCC for database 
check: no record found ] ^ U S , C ^ 1U I stated he is a foreign national. IVCC performed foreign national 
database check; no record round , j^g 9 U 5 C ^ ’ ' 4 [ was unverified. BDO was instructed to contact IVCC if 
r| identity is verified through LE O involvement or o ther means. 

Update: At 0941 hours BDO re ported he verifi ed ~ ' 14 | identity using previously undisclosed 

Mexico Passport . BDO allowed| j 3K ^ u c •- 114 access to the security checkpoint and sterile area. There was 
no LEO involvement, impact to airport operations or media attention. 
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Denied 



907577 Passenger Unverified/Denied at Newark (EWR) 

Al l 147 hours on February 20, a Newark TSO reported Southwest 298 (Newark - Houston Hobby) passenger 
|(bh-.)4c use § i uir) o); 0 . [ presented an Expired Mexico Passport as ID. TSO contacted IVCC for database 
check; record found with inconsistent responses such as Vehicles Registered, State of Social Security Card 




STSO denied | , •*' [access to the security checkpoint and ; 

operations or media attention. 



was no impact to airport 



907841 Passenger L'nverified/Denied at Corpus Christi (CRP) 

At 2018 hours on February 20. a Corpu s Christi LTSO reported Southwest 1 160 (Corpus Christi - Houston 
Hobby) passenger | T ■ ' " p resented a Photocopy of a Texas Identification Card as ID. LTSO 
contacted IVCC for database check; record found with inconsistent responses such as Phone Number. Vehicles 
Registered a nd Names of Relatives . j; 1 ; , , r , | was unverified. LTSO was instructed to contact IVCC if 

identity is verified throug h LEO invol vement or other means. 

2148 hours CCO reported [____ lmissed original flight and did not rebook . TSM denied 
access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 







3EN3ITIVE SECURITY INFORMATION 



Significant Events: 















p assssi “csta (T!T3 i7!753fTrSPnT;l 













VQD Report Numbers: 



Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverifie 

Passenge 

Allowed 

Access 


d 

r Watch List 
Calls 


Assistance 

Calls 


1 5 


0.10 


42 


6,24 


199 


4 


2 


2 


J ?7 


41 



Watch List Check Matches 



None 
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Denied 



907906 Passenger Unverified/Denied at Las Vegas (LAS) 

hours on February 21, a Las Vegas LTSO reported Spirit 788 (Las Vegas - Detroit) passenger L^J 
l 4 ® i itate d she ha d no ID. LTSO contacted IVCC for database check; record found lacking identifying 
Morma ton . f “ 'l was unverified. LTSO was instructed to contact IVCC if |= j s r/l I identity is verified 
through LEO involvement or other means. . . 

Update: At 0153 hours STSO reported he denied 'set access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



907981 Passenger Unverified/Denied at Corpus Christi (CRP) 

At 0728 hours on February 21. a Corpu s Christi LTSO reported Southwest 10 (Corpus Christi - Houston 
Hobby) passenger 40 11 s c § 1 l4i!| \ presented a Photocopy of a Check and a Photocopy of a Texas 
Identification Card as ID. LTSO contacted IVCC for database check: record found with inconsistent responses 



such as Previous Address. Phone Number and Vehicles Registered. 



, was unverified. LTSO was 



a_aim v emun rvcgtstcicu . |. g ; ; | was unvcwucu. li ovj wi 

instructed to contact IVCC if I 1 ^ 49 11 s c ~l identity i s verified throusn LfcU involvement or other means. 
Update: At 0 845 hours ST SOTiporte3]7~ [voluntarily withdrew from the Identity Verification Process . 



denied^ 



STSO 

impact to airport operations or media attention. 



J access to the security checkpoint and sterile area. There was no LEO involvement, 



908030 Passenger Unverified/Denied at Atlanta (ATL) 

At 0846 hours o n February 21, an Atlanta LTSO reported Southwest 2529 (Atlanta - San Francis col nasseng er 
* | stated he had no ID. LTSO contacte d IVCC for database check: no record found . | ; [ was 

unverified. LTSO was instructed to contact IVCC if |l?s -f*! min [ identity is verified through LEO involvement 
or other means. 

Update: At 0954 hours STSO reported AFSD denied p", ' ~ ‘ , | access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



908102 Passenger Unverified/Denied at Las Vegas (LAS) 

At 1020 hours on February 21, a Las Vegas LTSO reported Spirit 188 (Las Vegas - Detroit) passenger | ‘ , r 
instate d she ha d no ID. LTSO contacted IVCC for database check: record found lacking identifying 
information . [l^pL^was unverified. LTSO was instructed to contact IVCC if If; g 3 /- 4 ^ , [ identity is verified 
through LEO involvement or other means. 

Update: At 1125 hours LTSO reported TSM denied j~ t"j [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



9081 11 Passenger Unverified/Denied at San Francisco (SFO) 

At 1028 hours on February 2 1 . a San Francisco LTSO reported Hawaiian 1 1 (San Francisco - Honolulu) 
passenger| " | presented a Temporary Ca lifornia Driver’s License as ID. LTSO contacted 

I VCC for database check; no record found , j . . |was unverified. LTSO was instmeted to contact IVCC 

if |i 4 ; vip' " I identity is verified through LEO in volvement or o ther means. 

Update: At 1118 hours LTSO reported TSM denied § 1 access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^giitdrtircWt^enalty or 



Administration 



disclosed to 
idministrator of the Transportation Security 




3GN3ITIYD SECURITY INFORMATION 



908230 Passenger L’nverified/Denied at Bellingham (BLI) 

At 1437 hours o n February 21 , a Bellingham LTSO reported Allegiant 581 (Bellingham - Las Vegas) passenger 

| , : Ipresented a Social Security Card as ID. LTSO contacted IVCC for database check; no record 

found . I [ was unverified. LTSO was instructed to contact IVCC if identity is verified through 

LEO involvement or other means. 

Update: At 1532 hours LTSO reported LEO conducted NCIC database check on| fusing Name. Date of 

Birth and Social Security Number; no record found . TSM denied | ~ | access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 



908363 Passenger Unverified/Denied at San Diego (SAN) 

At 1832 h ours on February 2 1 , a San Diego LTSO reported American 528 (San Diego - Chicago O’Hare) 
presented a BirthCertificate_and a Social Security Card as ID. LTSO 
no record found . |^, 4 ^,^, s c § ~| was unverified. LTSO was instructed to 



passenger | 
contacted 



IVCC i. 



e-check; 



[identity is verified t hrough LEO invo lvement or other means. 

Update: At 2017 hours LTSO reported LEO verified!) 1 wmhimf c § (identity through CBP database check 
using Name and Date of Birth: record found with no outstanding wants or warrants . [ iD 49 5 c § Jnissed 



original flight and did not rebook . TSM denied^ 



There was no impact to airport operations or media attention. 



J access to the security checkpoint and sterile area. 



Unverified /Allowed 

907924 Passenger Unverified/AUowed at Charlotte (CLT) 

At 0508 h^rs_on_F^mr^_2^a Charlotte LTSO reported American 861 (Charlotte - Dallas/Fort Worth) 
passen ger stated she had no ID. LTSO contacted IVC C for database check: no record 

found . | | was unverified. LTSO was instructed to contact IVCC if | , Identity is verified 

through LEO involvement or other means. Iibicus j sr § I 

Update: At 0539 hours LTSO reported STSO verified | [identity using previously undisclosed 

College Identification Card and previously undisclosed Bank Card . STSO allowed |) p access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 

907998 Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 0805 hours on Feb^^ZL^M^I. 0 O’ Hare BDO reported US Airways 1809 (Chicago O’Hare - 
Charlotte) pa ssenger!- J 5 : - [ stated he had no ID. BDO contacted I VCC for database check: no 

record found !; . ;' ; 1 ' -i t was unverified. BDO was instructed to contact IVCC if l (Dl j 3) 49 H identity is verified 
through LEO involvement or other means. 

Update: At 0837 hours STSO reported he verified I : identity using previously undisclosed Health 
Insurance Card and previously undisclosed School Document . TSM allowed l [ access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Irfon _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^gtitdrtipeWf^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 





allowed li^Pp^^J access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 

908357 Passenger Unverified/Allowed at Honolulu (HNL) 

At 1 81 7 hours on February 2 1 , a Honolulu LTSO reported Hawaiian 222 (Honolulu - Hilo) passenger 

presented a Photocopy of a Pris on Docume nt as ID. LTSO contacted IVCC for 
database check; record found lacking identifying information . [j^ 3 ,~ 4 s 1U [ was unverified. LTSO was instructed 
to contact IVCC if |'^K 3 » 43 use [ identity is verified through LEO involvement o r other mea ns. 

Update: At 2003 hours TSM reported AFSD, acting as FSD designee, allowed |{j t'c/l? : 4 1 access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Information that is conWffl»t»^(^!2 1 CFRparts 15 ajid l520_Ngjjjjitsi*hi.t ll!l!ui J may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the °f the Transportation Security 

Administration or die Secretary of Transpoitation. Unaudiorized releas^n^Bind*riirCl?!^enaity or other action. fdRj!9wp«iiriiUjygn^gencies, public 




SENSITIVE SECURITY 



iTIQM 



VOP Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 


Avg. C.ll 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 








K&1S 















Watch List Cheek Matches 

None 




WARNING : This record contains Sensitive Security Information th 
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Administration 
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idministrator of the Transportation Security 
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(min) 


(min) 


( min) 
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Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 










3CN3MVD SECURITY 



iTIQN 



Denied 



908569 Passenger Unverified/Denied at Ontario (ONT) 



stated he had no ID. LTSO contacted IVCC for databasi 



was unverified. LTSO was instructed to contact IVCC if 



identity is 



verified through LEO involvement or o ther means. 

Update: At 0826 hours STSQ reported L-. 

Process . STSO denied ^ 9 | access to the security checkpoint and sterile area. There was no 

LEO involvement, impact to airport operations or media attention. 



^ voluntarily withdrew from the Identity Verification 



908589 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 0831 hours on February 22 . a Dallas/Fort Worth BDO reported American 363 (Dallas/Fort Worth - Santa 
Ana) pass enger | ( ?! ( r! :49 .,' [ stated she had no ID. BDO contacte d IVCC for database check; no record found . 

^ . . | was unverified. BDO was instructed to contact IVCC if|j : ;lf : ;;': . (identity is verified through LEO 
involvement or other means. 

Update: At 0902 hours BDO reported STSO denied | . . | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



908844 Passenger Unverified/Denied at Boston (BOS) 

At 1616 hours q n February 22, a Boston STSO reported JetBlue 945 (Boston - Orlando) passenger ( . | 

| | presented a Credit Card, a Photocopy of a Birth Certificate and a Photocopy of a Rhode Island 



Identification Card as ID. STSO contacted IVCC for database check; record found with inconsistent resDonses 






1 J , Kvas unverified. STSO was 
EO in vol vement_orother means. 


instructed to contact IVCC if 


u sc $ 1 1 identity is verified through L 



of Birth; record found lacking identifying information . TSM denied f 



and sterile area. There was no impact to airport operations or media attention. 



J access to the security checkpoint 



908847 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1619 hours on February 22, a NewJ^odc_yiGuai^i^STSO reported US Airways 2185 (New York LaGuardia 



- Washington Reagan) passenger| 
contacted IVCC for database check; 






J presented Novelty Identifications as ID. S TSO 



. ..as unwilling to provide identifying information . 

was unverified. STSO was instructed to contact iVCC if | ; j - 4 "^- s 5 [ identity is verified through LEO 
involvement or other means. 

Update: At 1705 hours STSO reported he denied^ 



There was no LEO involvement, impact to airport operations or media attention. 



I access to the security checkpoint and sterile area. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized rclcascinjjysBttWTrrWT^eriidty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 



Unverified /Allowed 




access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport operations 
or media attention. 



908518 Foreign National Passenger Unverified/Allowed at Dallas Love (DAL) 

At 0620 h ours on February 22. a Dall as Love BDO reported Southwest 2058 (Dallas Love - Kansas City) 

passenger | ,J ^ : presented a Correction Center Identification Bracelet and an 1-205 

Immigration Document as ID. BDO contacted IVCC for database check; no record found . ||tilc; 49 U .^Jl 14(r> ’. I 
stated she is a foreign national. IVCC performed foreign national database check: no record found . In -i I 
■ i, | was unverified. BDO was instructed to contact IVCC if | ; 3 5 u<l)<b> Identity is verified 

through LEO involvement or other means. 

Update: At 0712 hours TSM reported LEO verified [identity through ICE database check 

' ■ _ information obtained from 1-205 Immigration Document; record found with no 




Relatives . | s ;r/ 49 I was unverified. LTSO was instructed to contact IVCC if f (identity is 

verified through LEO involvement or other means. i 

Update: At 1027 hours LTSO reported LEO verifiedl' V ( /l >d ^ . ^LLlJid entitv through NCIC database check using 
Name, Date of Birth and Address; record found with no outstanding wants or warrants. TSM allowed 



access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 




WARNING: This record contains Sensitive Security Information that i,i.imlWlllln*< MiliiiL49riFR par ts 15 and 1520 No naii^& MtWBWffliTiav be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlici^JBBWi^^^^dmniisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^n^jgiitd*riirtt?!^enalty or olhei action. fdRJtSwpniiraBjygn^gencies, public 






3EN3ITIVE SECURITY INFORMATION 



Significant Events: 
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VQD Report Numbers: 



Max Wail 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Assistance 

Calls 


1 5 


hxeh 


25 


6.68 


218 


* 


4 


4 


35 


27 



Watch List Check Matches 



None 
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WARNING: This record contains Sensitive Security Information Mill i nll'Nlll ll mill i 4 ? rro pirns 15 and l520_Nojjijii^*hi.t llUlui J may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlUM^^^pwi^^^^ihiiiiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^igii*it*riirt?l^enaity or othei action. FdWtSwptiiiiittijjgii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. ~ — 











to pertorm 

vas unverified. TSO was instructed to contact IVCC 

verified through LEO involvement or other means. 

Update: At 09 17 hours TSO repor te<l (b)(3>: * 9 u 5 c § 1 U(f) (b >'6> ^voluntarily withdrew from the Identity 
Verification Process . STSO denied |: 4;MJ3C | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



909287 Passenger L’nverified/Denied at Dallas/Fort Worth (DFW) 

At 1216 hours on Februa ry 23, a Dallas/Fort Worth BDO reported American 663 (Dallas/Fort Worth - Ontario) 
passengei j V s presented a Credit Card and Health Insurance Cardas ID. BDO contacted IVCC for 
database check; I / ; [was unable to provide identifying information , jj^^^was unverified. BDO was 
instructed to contact IVCC if|j° l . (identity is verified through LEO involven jent or o ther means. 

Update: At 1259 hours TSM reporter LEO conducted NCIC database check on | jjusing Name, Date of 
Birth and Address: no record found . TSM denied | ) 'X 5 1 1 access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 



909411 Passenger Unverified/Denied at Chicago O’Harc (ORD) 

At 1617 h ours on February 23. a Chicago O’Hare BDO reported Spirit 245 (Chicago O’Hare - Las Vegas) 
passenger |:l- ; ' 0 [presented a Debit Card as ID. BDO contacted IVCC for database check; record 

onses such as Employment History and State of Social Security Card Issuance. 



was unverified. BDO was instructed to contact IVCC if| <sii== _ ; ___^_J identity is verified 
through LEO involvement or other means. 

Update: At 1644 hours BDO reported TSM deni ed | ; f , • [ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is c()nWB1»i«ris^^FRparts 15 and 1520 i Ngj}j|i^£*t*!TllW>iJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wrmau2®*" , i^^ffi^Administrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releuscimjy^twi LIVI1 penalty or other action, 'f dRJrSwptririiUjygn^gencies, public 



3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



909051 Passenger Unverified/Allowed at Miami (MIA) 

At 0344 humsonFe bruary 23, a Miami STSO reported US Airways 1648 (Miami - Charlotte) passenger 
" || stated she had no ID. STSO contacted IVCC for database check; record found with 
inconsistent responses such as Previous Address, Pho ne Number a nd Names of Relatives . | was 

unverified. STSO was instructed to contact IVCC if |i . / " [ identity is verified through LEO involvement 

or other means. . 

Update: At 0422 hours STSO reported LEO verifiedl^^l 4 ^ 1 ! 5 c § [identity through NCIC database check 
using Name Date of Birth and Address; record found with no outstanding wants or warrants . STSO allowed 
ly^^^jaccess to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



909084 Passenger Unverified/Allowed at Buffalo (BUF) — , 

At 0644 hour s on February 23, a Buffalo BDO reported Southwest 668 (Buffalo - Las Vegas) passenger ' ; 

presented a Birth Certificate as ID. BDO contacted IVC C for database check: no record fotincT " 
was unverified. BDO was instructed to contact IVCC if |^^^^^^jidentity is verified through 



}):49 U.S.C 
4(r),(b)(e) 

LbU involvement or other means. 



Update: At 0733 hours BDO reported LEO verified! - J 



Hidentitv 



through NCIC database check using 



Name. Date of Birth and Social Security Number; record found with no outstanding wants or warrants . TSM 



allowed [j 



operations or media attention. 



_| access to the security checkpoint and sterile area. There was no impact to airport 



909140 Passenger Unverified/Allowed at Jackson (JAN) 

At 0759 hours on February 23, a Jackson STSO reported Delta 1813 (Jackson — Atlanta) passenger ) 

I presente^aHigh School Identification Card as ID. STSO contacted IV CC for da abase check; no 
record found . t [was unverified. STSO was instructed to contact IVCC if|l : ^ .. identity is verified 

through LEO involvement or other means. 

Update: At 0821 hours TSM reported AFSD, acting as FSD Designee, allowed , l access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

909448 Passenger Unverified/Allowed at Honolulu (HNL) 

AH 849 hours on F ebruary 23, a Honolulu STSO reported United 201 (Honolulu - Guam) passenger | 

4 [presented a Birth Certificate and a Court D ocument as ID . STSO contacted IVCC for 
database check: record found lacking identifying information . was unverified. STSO was 
instructed to contact IVCC c § [ identity is verified through LEO inv olvement or o ther means. 

Update: At 2036 hours STSO reported AFSD, acting as FSD designee, allowed] 7? ^[access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



909502 Passenger Unverified/Allowed at Honolulu (HNL) 

A^22^iounjU)r^ebruary 23, a Honolulu LTSO reported Hawaiian 392 (Honolulu - Hilo) passenger 

1 | presented a Debit Card as ID. LTSO contacte d IVCC for database check; no record found . 
^Jwas unverified. LTSO was instructed to contact IVCC iff 4 §, . identity is verified through LEO 
involvement or other means. 

Update: At 2307 hours STSO reported LEO conducted NCIC database check on I! c r » < Jusing Name, Date of 
Birth and Address: no record found . AFSD, acting as FSD Designee, allowed | . , j access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 



in that is controlled under 49 CFR pans 1 5 and 1 may be disclosed lo 
persons without a ‘need to know , as denned writtemT£|£M“'*' ll|l W ||'a Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized rele aseiiitp ^3B!W l Hffffiniti Fm-p s imvennnent agencies, public 

!S.C. 552 and 49 CF 






Watch List Check Matches 



None 



WARNING: This record conlains Sensitive Security Information that is crmnniMqMd^^FRparts 15 and 1520 No nart-a& MtWHIAnl may be disclosed to 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with tne wnuen^gpww»^ULWi L^ lll ^ lralor °f *1* Transportation Security 
Administration or the Secretary of Transponation, Unauthorized releas^m^BtaiMn II VII penally or olhei action. 'FdRJr9wp«i«iiUjygn^gencies, public 

' .C. 552 and 49 CFR parts 15 and 1520. 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten* tn; 
Administration or the Secretary of Transportation. Unaudiorized releasenu^siiHMn tl VII penally or 



may be disclosed to 
idmimstrator of the Transportation Security 










3GN3ITIYE SECURITY INFORMATION 



Denied 



None 



Unverified /Allowed 



909572 Foreign National Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0641 hours on February 24. a Houston Inte rcontinental BDO reported United 1455 (Houston Intercontinental 
- San Francisco) passenger presented an I-220A Immigration DocumenUmcyu^-862 

Immigration Document as ID. BDO contacted IVCC for database check: no record found . |^; 3 1. 49 . , H stated 



she is a forei gn national. IVCC performed foreign national database check: record found lacking identifying 



information. 



ign national. I 



was unverified. BDO was instructed to contact IVCC if I 



verified through LEO involvement or other means. 



^identity if 



Update: At 0733 hours BDO reported LEO verified | [identity through CBP database check using 

Name and Date of Birth; record found with no outstanding wants or warrants . AFSD allowed f" 



access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 
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MM/DD/YYYY 00:00:00 AM 
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Max Wait 
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Access 


Watch List 
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Process 

Assistance 
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8 


0.39 


26 


6.38 


267 


■ 


» 


1 


34 


42 



Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi _____ 
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WARNING : This record coniains Sensitive Security Informatioi 
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Administration or the Secretary of Transportation. Unauthorized releasenm^siiHMn tl VII penalty ot 



may be disclosed to 
idministrator of the Transportation Security 










3GN3ITIYE SECURITY INFORMATION 



Denied 



910359 Passenger L’nverified/Denied at Miami (MIA) 

At 1017 hours on February 25, a Miami STSO reported Delta 568 (Miami - New York LaGuardia) passenger 
[ s 1 1 '' stated he had no ID. STSO contacted IVCC for database check; record found lacking 

laentnying tniormation . |, :i) 4 3 ^- 4 s 1 1 was unverified. STSO was instructed to contact IVCC if ,, , I identity is 
verified through LEO involvement or other means. 

Update: At 1 1 17 hours STSO reported LEO conducted NCIC database check on using Name. Date of 

Birth and Address: no record found . TSM denied [{fCr- s n | access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 

910503 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 1427 h ours on February 25. a Long Beach TSO rep orted US Airways 2821 (Long Beach - Phoenix) 
passenger | 11 ° " d X| [presented an I-220A Immig ration Document as ID. TSO 

contacted IVCC for database check; no record found . Jl49 u s c § 114!l ' ),b,i61 | stated he is a foreign national. 
IVCC performed foreign national database check; record found lacking identifying information. IVCC 
consulted 01 for database check; record found lacki ng ijjlfintjfai no, jnfnmnatiniv|^^ 

unverified. TSO was instructed to contact IVCC if | f identity is verified through LEO 

involvement or other means. 

Update: At 1531 hours STSO reported LEO conducted NCIC database che ck on 49 u s c §~ 

using Name and Address; no record found . TSM deniedP^ 4 ^*^ | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

910680 Passenger Unverified/Denied at Denver (DEN) 

At 1838 hours on February 25, a Denver LTSO reported Spirit 719 (Denver - Las Vegas! passenge r I 
|stated he had no ID. LTSO contacted IVCC for database check: no record found . ( 4 • [was 

unverified. LTSO was instructed to contact IVCC if|4 § ; | identity is verified through LEO involvement or 
other means. . 

Update: At 1910 hours LTSO reported LEO conducted NCIC database check onlf ^ 3 /. 4 r , |using Name, Date of 
Birth and Address: no record found . TSM denied ! [ access to the security checkpoint and sterile area. 
There was no impact to airport operations or media attention. 



Unverified /Allowed 



910201 Passenger Unverified/Allowed at Orlando (MCO) 

At 0437 ho urs on February 25, an Orlando STSO reported Delta 1518 (Orlando - Atlanta) passenger [u | 
!1<; | stated she had no ID. STSO contacted IVCC for database check; record found with inconsistent 
responses such as Previous Address. Phone Number and Employment History . ||°4 3 ~ 4 | 1 , J was unverified. 

STSO was instructed to contact IVCC 1 identity is verified through LEO involvement or other 

means. ;0| , C|| Q r , 

Update: At 0506 hours STSO reported LEO verified i [identity through NCIC database check using 

Name, Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed 

, , l access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written Eg 

te Secretary of Transportation. Unaudiorized iclcascinjjysBttWTrrWr^eiiidly ot 



Administration 



disclosed to 
idministrator of the Transportation Security 




3GN3ITIYD SECURITY INFORMATION 



910293 Passenger Unverified/Allowed at Albuquerque (ABQ) 

At 0824 h ours on February 25, an Al buquerque LTSO reported Southwest 357 (Albuquerque - Phoenix) 
passenger presented a Photocog^f^Califomia Driver’s License as ID. LTSO 

contacted IVCC for database check: no record found . 1^ 1 ^ 4 ; ^ s c § [ was unverified. LTSO was instructed to 
contact IVCC if [(b) 31 49 u s c § [ identity is verified th rough LEO invo lvement or other means. 

Update: At 0854 hours LTSO reported LEO verified Ifati th»ri'f' C § [identity through NCIC database check 
using Name. Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
; § j access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 

910400 Passenger Unverified/Allowed at Burlington (BTV) 

At 1 124 hours on February 25, a B urlington LTSO reported JetBlue 33 (Burlington - New York Kennedy) 
passenger I 11 ^ c § (r|(b)<6) stated she had no ID. LTSO contacted IVCC for databa se check; no record 

found . I ....... | was unverified. LTSO was instructed to contact IVCC if | | identity is verified 

through CEO involvement or other means. 

Update: At 1217 hours LTSO reported LEO verified [j . ~~ | identity through NCIC database check 

using Name and Address: record found with no outstanding wants or warrants . TSM allowed^ 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

910486 Foreign National Passenger Unverified/Allowed at Oklahoma City (OKC) 




910555 Passenger Unverified/Allowed at Chicago O’Hare (ORD) 

At 1539 hours on Februar^5 J ^QTica»o_0’Hare BDO reported Spirit 630 (Chicago O’Hare - New York 
LaGuardia) passenger presented a S tudent Identification Card as ID. BDO contacted 

I VCC for database check; no record found . was unverified. BDO was instructed to contact IVCC 

if . identity is verified through LEO involvement or other means. 

I J 0 

Update: At 1610 hours BDO reported LEO conducted NCIC database check on | . V 3 ;; lusing Name. 
Date of Birth and Social Security Number; no record found . TSM, acting as FSD designee, allowed ! 

: | access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 



Significant Events: 





Incident Date/Time (ET) 


^^iystem Outage *f TSA 




Log Description: 


Intermittent network connectivity issue. TSOC IT notified and aware of issue. 

At 1709, network connection restored. There were five calls in queue with a maximum 
wait time of 13 minutes. Total down time of 14 minutes. 


Subjects: 




Flights: 
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Max Wait 
Time (min) 


Avg. Wail 
Time (min) 


Max Call 


Avg. Call 


Identities 

Reviewed 


Identities 
Cn verified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


■EH 





















Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* rre p.im 15 and IS?.!) No n.niaM wWPWri-il mav be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniici^JBBWi^^^^dmiiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized rcleascimjys*t4»^TrPf?l^eiially or other action. MrT?r9“««i^yymlagciicios, public 






Transportation 

Administration 


3GN3ITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 




IVCC Daily Summary 
Tuesday, February 26, 2013 







Max 


Avg. 
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Avg. 
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% 




(min) 


(min) 


(min) 


( min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 










Denied 



910852 Passenger Unverified/Denied at Paducah (PAH) 

At 0557 hours o n February 26, a Paducah STSO reported Delta 5429 (Paducah - Chicago O’ Ha re) passeng er 
C § |s tated he had no ID. STSO contacte d IVCC for database check; no record found]" was 

unverified. MSO was instructed to contact IVCC if j \ identity is verified through LEO involvement or 

other means. — I 

Update: At 0620 hours STSO reported LEO conducted NCIC database check onl s using Name and 
Date of Birth; no record found . STSO deniedju g 3 ^ 4 ^ access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 



911119 Passenger Unverified/Denied at Phoenix (PHX) 

At 1551 h ours on February 26, a Phoenix LTSO reported Delta 1821 (Phoenix - Detroit) passenger u s e § 
•i,l presented a Birth Certificate as ID. LTSO contacted IVCC for database check; no record found. 



[identity is verified through LEO 



||)SC J S i : ! |was unverified. LTSO was instructed to contact IVCC i^ c r'g [identity is verified through LEO 
involvement or other means. _____ 

Update: At 1615 hours LTSO reported TSM denied ^ ^ | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



911236 Passenger Unverified/Denied at San Juan (SJU) 

At 1850 hours on February 26. a San J uan LTSO reported JetBlue 704 (San Juan - New York Kennedy) 
passengei] ! " ~ ^ * ' 1 4 ; ,,J ' 1 [prese nted a Puerto Rico Voter’s Registration Card as ID. LTSO contacted 
IVCC for database check; n o record found . ^ 11 ,::r: § ■ j was unverified. LTSO was instructed to contact 
IVCC if l’?j; 4 ’ 49 L ~ c § 1l4:ri [ identity is verified through LEO involvement or other means. 

Update: At 1907 hours STSO reported he denied ; ^ 1 4 ,f u b c § 1 14 access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



911262 Foreign National Passenger Unverified/Denied at Lihue (LIH) 

At 2014 hour s on February 26, a Lihue LTSO reported Alaska 842 (Lihue - Oakland) passengerl ® | 

~ | presented a Mexico Birth Cer tificate and a Novelty Identification Card as ID. LTSO contacted 
IVCC for database check; no record found . | . . , ; 3 I stated he is a foreign national. IVCC performed 

foreign national database check; no record found . " ^"|was unverified. LTSO was instructed to contact 
IVCC if |f,^ 4 hi!if C § [ identity is verified through LEO involvement or other means 

Update: At 2143 hours TSM reported LEO conducted NCIC database check on|| V I using Name and 
Date of Birth: record found with no outstanding wants or warrants. 



not rebook . TSM demec^ . [access to the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 



WARNING: This record conlains Sensitive Security Information that is 15 and 157.1) No n.ifl-aM wWlWinl may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntici^JBBMii^^^^dmhii.strator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releuscin^^4*4n LIVll penally or other action. IdRJSwptririiUjflgn^gencies, public 



3GN3ITIYE SECURITY 



iTIQN 



Unverified /Allowed 



911048 Passenger Unverified/Allowed at Charlotte (CLT) 

At 1334 hour^on^ebrua^ a Charlotte LTSO reported US Airways 1864 (Charlotte - Providence) 
passenger ; r; [ stated he had no ID. LTSO contacted IVCC for database check; no record found . 

I 4 ; , J was unverified. LTSO was instructed to contact IVCC if |r | identity is verified through 

LEO involvement or other means. _ 

Update: At 1415 hours LTSO reported LEO conducted NCIC database check on [ using Name and 

Address: no record found . LTSO verified | ( . b)( 3| 4 ° p ,| c lidentitv using previously undisclosed Massachusetts 
Identification Card . STSO allowed f 1 ' 3 10 1 access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 

911082 Passenger Unverified/Allowed at Phoenix (PHX) 

At 1428 hours on February 26, a Phoenix LTSO reported US Airways 456 (Phoenix - Salt Lake C ity) passeng er 
I 4 ' 1 .-’./ 4 y' J j stated he had no ID. LTSO contacted I VCC for database check: no record found . J. : A:' : | 

was unverified. LTSO was instructed to contact IVCC if U£lr [ identity is verified through LEO 
involvement or other means. 

Update: At 1840 hours CCO reported FSD allowed I'L 44 ? . . . [access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

911220 Passenger Unverified/Allowed at Kansas City (MCI) 

At 1811 hoy£|^£g^mary 26, a Kansas City STSO reported US Airways 244 (Kansas City - Phoenix) 
passenger 49 s c 1 presented a High School Identification Cardand a Photocopy of a Birth Certificate as 
ID. STSO conta cted IVC C for database check: no record found , f^^ was unverified. STSO was instructed to 
contact IVCC if identity is verified through LEO invo lvement or other means. 

Update: At 1836 hours STSO reported LEO verifiedf ^^identity through NCIC database check using 
Name and date of Birth: record found with no outstanding wants or warrants . TSM allowed )^ , n | access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Siunificant Events: 











MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 


















VOD Report Numbers: 





Max Wait 


Avg. Wait 




Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 
Ln verifier! 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 












US 











Watch List Check Matches 

None 

is Sensitive Security Infon 



i that is controlled under 49 CFR parts 1 5 and 1 52aNo^g^£*if!WSP?!nnMy be disclosed to 
; 15 and 1520, except with the wrilleiijjjjjj|i*iii«lfll ll'ie Administrator of the Transportation Security 
T penalty or other action. For U.S. government agencies, public 



Page 3 of 3 






3CN3ITIVE SECURITY I 
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J Security 

Administration 



U.S. Departmem of Homeland Security 
601 South 12 ,l St 
Arlington, VA 22153 



IVCC Daily Summary 
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WARNING : This record contains Sensitive Security Informatior 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten* pt 
Administration or the Secretary of Transportation, Unaudiorized releasenm^siiHiMt L1V1I penally or 



may be disclosed to 
idministrator of the Transportation Security 









3GN3ITIYE SECURITY 



iTIQN 



Denied 



911346 Passenger Unverified/Denied at Charlotte (CLT) 

At 0421 hours on Febru ary 27, a Charlotte LTSO reported US Airways 1813 (Charlotte - Tampa) passenger 
[ stated she had np ID. LTSO contacted IVCC for database check; record found lacking 

mentifving information - ! ; [was unverified. LTSO was instructed to contact IVCC if 

[ identity is verified through LEO i nvolvement or o ther means. 

Update: At 0528 hours LTSO reported she denied [ [access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



911380 Passenger Unverified/Allowed at Indianapolis (IND) 

At 0617 hours^Februar^?, an Indianapolis BDO reported US Airways 1519 (Indianapolis - Charlotte) 
passenger presented an Expired North Carolina Lea rner’ s Permit a s ID. BDO contacted 



IVCC for database check; r ecordfoundlack ing identifying information , 
instructed to contact IVCC if[ bi ( : I s ^ § [identity is verified through 



j sc 4 § 4 (r) | was unverified. BDO was 
'LOTnVjfVeinent or other means. 



J access to the 



Update: At 0727 hours BDO reported aFSD, acting as FSD designee, allowed 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



911452 Passenger Unverified/Allowed at San Juan (SJU) 

At 0914 h ours on February 27. a S an Juan LTSO reported JetBlue 702 (San Juan - New York Kennedy) 
passenger ) 10 49 ^ ~ [ presente d a Puerto Rico Vo ter’s Registration Card as ID. LTSO contacted 

IVCC fo r database check; no record found . | ^ u s c. § 1 1 4 | was unverified. LTSO was instructed to contact 

IVCC if | _ identity is verified thro ugh LEO involvem ent or other means. 

Update: At ($58 hours LTSO reported he verified |ff~ j 1 - 1 1 identity using previously disclosed Puerto 

Rico Voter’s Registration Card, prev iously u ndisclosed Birth Certificate and previously undisclosed Social 
Security Card . STSO allowed | (0)( , 3)4& u sc § ' 4 1 access to the security checkpoint and sterile area. There was no 
LEO involvement, impact to airport operations or media attention. 



911522 Passenger Unverified/Allowed at New Orleans (MSY) 

At 1 100 hours on F ebruary 27. a New Orleans LTSO reported Southwest 430 (New Orleans - Chicago 
Midway) pas senger l (b| ' 3) 49 u 3 c y • ' 1 | stated she had no ID. LTSO contacted IV CC for database check; no 
record found . |l?l?/: 49 ' i ,, '[ was unverified. LTSO was instructed to contact IVCC if|^ 4 !^ !: pp |identity is 
verified through LEO involvement or other means. 

Update: At 1135 hours LTSO reported DAFSD, acting as FSD designee, allowed I 
security checkpoint and sterile area. There was no LEO involvement, impact to aii y/ri/rO 
attention. 



access to the 
lions or media 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

Ve Secretary of Transportation. Unauthorized releas^ng^Btit4*riireWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 





911582 Foreign National Passenger Unverified/Allowed at Meridian Airport (MEI) 

At 1344 ho urs on February 27, a Meridian STSO reported Silver 361 1 (Meridian - Atlanta) 
presented an Indian Commission Election Identification Card, a photocopy of a b 
Immigration Document and a Photoco py of a Bond Release Immigration Document as ID. STSO contacted 
IVCC database check; no record foundj^xy^ , , iir | stated he is a foreig n national. IVCC performed foreign 
national database check; record found lacking identifying information . |j° , , , | was unverified. STSO was 

instructed to contact IVCC if j, g p 4 l , | identity is verified through LEO invol vement or o ther means. 

Update: At 1449 hours STSO reported AFSD, acting as FSD designee, allowed | : . [ access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



j(b)(3),49 I 

passenger 1 1 s c § | 
Jotice for Removal 





VOD Report Numbers: 





Max Wail 
Time (min) 


Avg. Wail 
Time (min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 
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Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 






■EH 


KZEH 




HIM 


■DH 




Kl 


■■ 



W atch List Check Matches 



WARNING: This record conlains Sensitive Security Information that is c(inWB*ai«ris^^FRparts 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntici^JBBWi^^^^^tFiiiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unauthorized releas^ng^gtiHMn IIVII penally or olhei action. fdRj!9wp«i«iiUjflgn^gencies, public 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten 1 ot 
Administration or the Secretary of Transportation, Unaudiorized releasenm^siiHMn tl VII penally or 



may be disclosed to 
idministrator of the Transportation Security 









- 1 I was unveritied. LI SO was instructed to contact IVCC it 

identity is verified through LEO inv olvement or other means. 

Update: At 0123 hours LTSO reported LEO verified | '- p ~ lidentitv through NCIC database check 

using Name. Date of Birth and Address; record found with outstanding wants or warrants . AFSD denied 
, 4 ' , ' [access to the security checkpoint and sterile area. There was no impact to airport operations or 



911867 Foreign National Passenger Unverified/Denied at Palm Beach (PBI) 

At 0518 hoy^|_2^£|^|£y28, a Palm Beach LTSO reported US Airways 1690 (Palm Beach - Charlotte) 
passenger \ ^ 4 ; - : c [ presented a DHS Document as ID. LTSO contacted IVCC for database check; no 
record found ’lj^pj 4 ^ stated he is a foreign national. IVCC performed foreign national database check: no 
record found . | | q s • was unverified. LTSO was instructed to contact IVCC if \ j identity is verified 
through LEO involvement or other means. 

Update: At 0609 hours LTSO reported LEO conducted NCIC database check on j [using Name, Date of 

Birth and Address; no record found . TSM denied ) ' ■ ^ - [ access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 



912274 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 1801 hours on February 28. a Chicago O’H are BDO reported American 2349 (Chicago O’ Hare - Dallas/Fort 
Worth) passenger| ,b)(3)4SUSC § 114 ' n [stated he had no ID. BDO contacted IVCC fo r database check; 

record found with inconsistent resDonses such as Previous Address and Names of Relatives. ; ’ " 



Ri 

th 

U 

B« 



STSO allowed access to the security checkpoint and stenle area. There was no LEO involvement, 

impact to airport operations or media attention. 



WARNING: This record conlains Sensitive Security Information thatiscoSBTB1WhM«kl^^£FRparts 15 and 1520jNyjj||^Mi!WBS5!driia)' be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiUeT^B^w^^^^^diiihiistrator of the Transportation Security 
Administration or die Secretary of T ransportation. Unaudiorized releuscin^^4*rin llUl penally or other acuon. tdRSSwptiifiiUjflgn^gencies, public 





3CN3MVD 3ECURITY 



iTIQN 



911957 Passenger Linverified/Allowed at San Juan (SJU) j— — ■ 

At 0859 hours on F ebruary 28, a San Juan LTSO reported American 5 16 (San Juan - Miami) passenger ; 3 4^ | 

4 | presented a Puerto Rico Voter’s Registration Card as ID. LTSO contacted IVCC for database 
check; rccordtound with inconsistent responses such as Previous Address, Phone Number and Names of 



Relatives . |' D;:3 40 u s c $ ' u ] was unverified. LTSO was instructed to contact IVCC if | 
identity is verified through LEO involvement or othe r means. 

Update: At 0955 hours LTSO reported LEO verified I ' ' 






identity through NC1C database check 



using Name and Social Security Number; record found with no outstanding wants or warrants . STSO allowed 
14 j access to the security checkpoint and sterile area. There was no impact to airport operations 



or media attention. 



912004 Foreign National Passenger Unverified/Allowed at New Orleans (MSY) 

At 1022 hours on Fe bruary 28, a New Orleans STSO rep orted JetBlue 1 14 (New Orleans - New York 

Kennedy) passenger ) " 0 ~ ~ ~ ! il presented an 1-352 Immig ration Document as ID. STSO 

contacted IVCC for database check; no record found . stated he is a foreign national. 

IVCC performe d foreign national database check; record found lacking i dentifying information. : 

was unverified. STSO was instructed to contact IVCC if | ,b|(3! 49 u s c § 1 14 < 1 1:1 6) j identity 



is verified through LEO involvement or other means. . 

Update: At 1054 hours STSO reported LEO verified 

database check using information obtained from 1-352 Immigration Document; record found with no 
outstanding wants or warrants . TSM allowedly 



identity through CBP 



] access to the security checkpoint and 



sterile area. There was no impact to airport operations or media attention. 

912075 Passenger Unverified/Allowed at Gulfport (GPT) 

hours on February 28, a Gulfport STSO reported Delta 750 (Gulfport - Atlanta) pas senger I 1 
^stated she had no ID. STSO contacted IV CC for datab ase check; no record found. Hi b e 3 ^; ,,' | was 
1. STSO was instructed to contact IVCC if | ~ [ identity is verified through LEO involvement 

or other means. 

Update: At 1326 hours STSO reported LEO verified | | identity through NCIC database check using 

Name, Date of Birt h and Social Security Number; record found with no outstanding wants or warrants. STSO 
allowed | i' IT 4 '; ,,, access to the security checkpoint and sterile area. 



912086 Foreign National Passenger Unverified/Allowed at San Diego (SAN) 

At 1242 h ours on February 28, a San D iego STSO reported Sun Country 402 (San Diego - Minneapolis) 
passenger | : [ 1 ' li:) { * lpresente d an 1-220 Immigration Document as ID. STSO contacted IVCC 

for database check; no record found , stated he is a foreign national. IVCC performed foreign national 

database check; record found lacking identifying information . IVCC consulted OI for database check; record 
found lacking identifying information . [ VcT 4 '- , . | was unverified. STSO was instructed to contact IVCC if 
In \ identity is verified through LEO involven ynt. qr mhp .r means. 

Update: At 1420 hours STSO reported LEO verified i a identity through CBP database check using 

information ohtained from 1-220 Immigration Document . [irif^^Jmssed original flight and rebooked. STSO 
allowed |u m; ^ ; | access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 




WARNING: This record contains Sensitive Security Information th _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^gtitdrtircWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 





SENSITIVE SECURITY 



iTIQN 



912138 Passenger Unverified/Allowed at Austin (AUS) 

At 1428 hours on F ebruary 28, an Austin BDO reported Southwest 637 (Austin - Houston Hobby) passenger 

4 presented a High School Identification Card as ID. BDO conta cted IVC C for database check; 
no record foundj | was unverified. BDO was instructed to contact IYCC if | °gU 4 g ^"[ identity is verified 
through LEO involvement or other means. 

Update: At 1443 hours TSM reported FSD allowed ||[ ^ | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

912190 Passenger Unverified/Allowed at St. Thomas (STT) 

At 1548 hours on February 28, a St. Thomas STSO reported American 672 (St. Thomas - Miami) passenger 
stated he had no ID. STSO contacted IVCC for database check: record found with 
inconsistent responses such as Previous Address, Phone Number and Relative’s Date of Birth , 
was unverified. STSO was instructed to contact IVCC if l^l 49 , 0 ., 50 § i dentity is verified through LEO 

involvement or other means. . 

Update: At 1635 hours STSO reported LEO verified | | identity through CBP database check using 

Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed | 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



■train 


MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 




Subjects: 




Flights: 





VOD Report Numbers: 





Mas Wait 
Time (min) 
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1EEM 



















Watch List Check Matches 



None 
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3GN3ITIYD SECURITY INFORMATION 



Denied 



912455 Foreign National Passenger Unverified/Denied at Amarillo (AMA) 

At 0642 hounumMai^^ TSO reported United 4095 (Amarillo - Houston Intercontinental) 

passenger | : s ll4lr: ' :o!,1::; [ presented a Prison Document as ID. TSO contacted IVCC for database 

check; no recordTound . I ~ 1 slat eel he is a foreign national. IVCC performed foreign national database check; 
record found lacking identifying information . IVCC consulted 01 for database check; record found lacking 
identifying information , [^i ^ | was unverified. TSO was instructed to contact IVCC if identity is 

verified through LEO involvement or other means. 

Update: At 0738 hours TSO reporte d LEO conducted NCIC database check on|^ ^ fusing Name and Date of 
Birth; no record found . STSO denied |,'. \ j access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 

912549 Passenger Unverified/Denied at Palm Springs (PSP) 

At 0950 h ours on March 01, a Palm Springs LTSO reported United 55 10 (Palm Springs - Los Angeles) 
passenger ty b)(3 ) 49 us c •§ 1 1 4(r),(bxp) [presented High School Identification Cards as ID. LTSO contacted IVCC 

for database check; no record found . was unverified. LTSO was instructed to contact IVCC if 

~ ° | identity is verified through LEO involvement or other means. , _ t _ f r _ ^ . 

Update: At 1010 hours STSO reported LEO conducted NCIC database check on | : | using Name- 

Date of Birth and Address; no record found . AFSD denied j , 4 [access to the security checkpoint and 

sterile area. There was no impact to airport operations or media attention. 



912602 Passenger Unverified/Denied at Orlando (MCO) 

At 1142 h ours on March 01. an Orlando BDO reported United 1438 (Orlando - Houston Intercontinental) 
passenger H^^^^^^^^^^^j^^H^^jpresented a Social Security Card and a Photocopy of a Birth 
:ate as ID. BDO contacted IVCC for database check; record found lacking identifying information . 




was unverified. BDO was instructed to contact IVCC if || 

^ment or other means. 

Update: At 1234 hours BDO reported LEO verified 



j identity is verified through LEO 



identity through NCIC database check using 



Name and Date of Birth; record found with no outstanding wants or warrants . igj , r , | missed original flight and 
did not rebook . TSM denied |!°, 4R , [ access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 



912698 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1444 hours on M arch 01, a Los Angeles LTSO reported United 1422 (Los Angeles - Newark) passenger 
1 s c § ' 4 [ presented a Ghana Birth Certif icate as ID. LTSO contacted IVCC for database check; record 
found lacking identifying information . I';''; 1,1 ! 4 ;. 4 ;' **1 stated she is a foreig n national. I VCC performed foreign 
national database check: recor d found lac king idenlifviini information . 



instructed to contact IVCC if |, sc g , . 4 ,, } [ luentny is venneu mi uuai lco involvement ui outer means. 
Update: At 1517 hours LTSO reported TSM denied ^")-. 49 , 1d [ access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Jwas unverified. LTSO was 

[identity is verified thr ough LEO involvement or other means. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^Btit4*riipet?t^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 




3GN3ITIYE SECURITY INFORMATION 



912745 Foreign National Passenger Unverified Denied at Charlotte (CLT) 

At 1604 hours on March 01 an Charlotte LTSO reported Delta 3293 (Charlotte - Minneapolis) passenger 



I presented a Bar 



immigration Bond Notice as ID. LTSO contacted 
itated he is a foreign national. IVCC performed 



IVCC for database check; no record found . 
foreign national database check; no record found . IVCC consulted 01 fo r database check- no record found . 

| ,, 1 ' [ | was unverified. LTSO was instructed to contact IVCC if 1;. ' 14 I dentity is verified 

through LEO involvement or other means. 

Update: At 1905 hours LTSO reported LEO cond i 

and Date of Birth: no record found . LTSO denied[_ 

area. There was no impact to airport operations or media attention. 



t abase check onp F 



U.S.C.§11 



fusing Name. 



J access to the security checkpoint and sterile 



912763 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1648 h ours on March 01. a New York Kennedy LTSO reported JetBlue 179 (New York Kennedy - Phoenix) 
passenger | [presente d a Temporary New York Driver’s License as ID. LTSO contacted 

IVCC fo r database check: no record found . ' c § l was unverified. LTSO was instructed to contact 

IVCC if | a identity is veri fied through LE O involvement or other means. 

Update: ATiy nT) hours LTSO reported [i - imissed original flight and did not rebook . TSM denied 

| 1 1 i r " b | access to the security checkpoint and sterile area. There was no LEO involvement, impact to 

airport operations or media attention. 

912993 Passenger Unverified/Denied at Los Angeles (LAX) 

At 2330 hours on March 01, a Los Angeles LTSO reported Alaska 245 (Los Angeles - Seattle) passenger [-h 
| J presented a Debit Card and a Pg^ggphon as ID. LTSO contacted IVCC for database check; record 
found lacking identifying information . I 4 " | was unverified. LTSO was instructed to contact IVCC if 
,, [ identity is verified through LLO invol vement_oi_other means. 

Update: At 0016 hours on March 02 i ^TSQ reported | ~ f | voluntarily withdrew from the Identity 

Verification Process . LTSO denied , | access to the security checkpoint and sterile area. There was no 
LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



912417 Passenger Unverified/Allowed at Atlanta (ATL) 

At 0439 h ours on March 01 . an Atlanta STSO reported American 4652 (Atlanta - New York LaGuardia) 
passenger [^^^^^^^^[presented a Court Document and a Photocopy of a Georgia Driver’s License as ID. 
STSO contacted IVCC for database check: record found w ithincon sistent responses such as Previous Address, 
Phone Number and State of Social Security Card Issuance . | " "[was unverified. STSO was instructed to 
contact IVCC if |f I: 1 J | identity is verified t hrough LbO i nvolvement or other means. 

Update: At 0501 hours TSM reported he verified | identity using previously undisclosed Health 

Insurance Card, previously undisclosed Expired Georgia Driver’s License and previously undisclosed Medical 
Documents . TSM ftllowed | . . . . j acccss to the security checkpoint and sterile area. There was no LEO 
involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transponation. Unauthorized releas^ug^Btit4*riiPCt?t^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 




3EN3ITIVE SECURITY ' 



iTIQN 



912462 Passenger Unverified/Allowed at St. Croix (STX) 

jrican 4793 (St. Croix - San Juan) passenger |°l | 

Card as ID. STSO contacted IVCC for database 

was instructed to contact IVCC 

identity is verified through LEO involvement or other means. ■ . y 49 Ll g c — i 

Update: At 0727 hours STSO reported TSM, acting as FSD designee, allowed) hoi, ( b)(6) |access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 

912537 Passenger Unverified/Allowed at Jackson (JAN) 

At 0923 hours on March 01, a Jackson LTSO reported Southwest 2609 (Jackson - Chicago Midway) passenger 
|m'(r) 4 (t)(6) | 1 presen ted a Student Identification Card as ID. LTSO contacted JVCC for database check; no 

record lounU T] t | was unverified. LTSO was instructed to contact IVCC if |us c « iui [ identity is verified 
through LEO involvement or other means. . 4p — . 

Update: At 0935 hours TSM reported ASFD, acting as FSD designee, allowed |uV: > - I access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

912701 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1450 hours on M arch 01, a Las Vegas LTSO reported Southwest 936 (Las Vegas - Spokane) pass enger 

) 1 stated he had no ID. LTSO contacte d IVCC for database check: no record found . | _ | 

was unverified. LTSO was instructed to contact IVCC if li, ) ®r A ‘i u,\ir ■, [ identity is verified through LEO 
involvement or other means. ^ — I 

Update: At 1528 hours LTSO reported TSM, acting as FSD designee, allowed | | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

912854 Passenger Unverified/Allowed at Chicago Midway (MDW) 

At 1940 h ours on March 01. a Chic ago Midway LTSO reported Southwest 1074 (Chicago Midway - Austin) 
passengerl^ lS 114(1 i;:: ' j stated she had no ID. LTSO contacted IVCC for database check; no record 

found . |u s c § 1 1 [ was unverified. LTSO was instructed to contact IVCC if |usc 4 § i n [identity is verified 
through LEO involvement or other means. 

Update: At 2012 hours STSO reported he verified | ' ~~1 identity through a telephonic interview of 

relative . TSM, acting as FSD designee, allowed |n , 1 1 access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



4? u s : 
11 |l H(i), (b)(6) 



AK)700Jiours on March 01, a St. Croix STSO reported Amt 
[ presented a Virgin Island s Voter’s Registration 
check: no record found. Iwas unverified. STSO 



Significant Events: 









MM/DDA'YYY 00:00:00 AM 


None 




Log Description: 




Subjects: 




Flights: 






WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transponation. Unauthorized releas^ng^Btit4*riiPCWf^enaity ot 



Administration 



disclosed to 
idministrator of the Transportation Security 





SENSITIVE 3ECURITY 



iTIQM 



VOP Report Numbers: 



Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 


\vg, C.ll 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Un verified 
Passenger 
Allowed 


Watch List 
Calls 


Process 

Assistance 

Calls 























Watch List Cheek Matches 

None 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transponation, Unauthorized releas^ng^Btit4*riiPCWf^enalty ot 



Administration 



disclosed to 
tdministrator of the Transportation Security 






Transportation 

Aeration 


3EN3ITIYE SECURITY INFORMATION — 

U.S. Departmeni of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 




IVCC Daily Summary 
Saturday, March 02, 2013 







Max 


Avg. 


Max 


Avg. 
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Wait 


Wait 


Call 
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(min) 


(min) 


(min) 


(min) 



Identifies 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 








3GN3ITIYE SECURITY 



iTIQN 



Denied 



913113 Passenger Unverified/Denied at San Francisco (SFO) 

At 0927 hours, nn Marrti..02, a San Francisco STSO reported American 460 (San Francisco - Dallas/Fort Worth) 
nassenperj ; V | stated he had no ID. STSO contacted IV CC for database check; no record found . 

I | was unverified. STSO was instructed to contact IVCC if c ,- 4 ? , , , | identity is verified through LEO 

involvement or other means. 

Update: At 1015 hours TSM reported she denied ) ■ [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

913228 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1146 hours on M arch 02, a Los Angeles TSO reported United 1453 (Los Angeles - Newark) passenger 
stated she had no ID. TSO contacted IVCC for database check; record found lacking 
identifying information . | (pu® ( .""|stated she is a for eign nation al. IVCC performed foreign national database 
check: re cordjound jacking identifying information . | ~ was unverified. TSO was instructed to contact 

IVCC if [;( y p(; 4 ; ~~1 identity is verified through LEO involvement or other mea ns. 

Update: At 1309 hours STSO reported LEO conducted CBP database check on I m [using Name and 
Date of Birth: no record found . TSM denied 114 [ access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 

913494 Passenger Unverified/Denied at Long Beach (LGB) 

At 2322 h ours on March 02. a Long Beach LTSO reported JetBlue 300 (Long Beach - Washington Dulles) 
passenger [ P 4 | stated he had no ID. LTSO contactedJVCCfor database check: no record found . 

RW49 | was unverified. LTSO was instructed to contact IVCC if I'j’q'-'I . ■ fdentity is verified through LEO 
involvement or other means. 

Update: At 2342 hours STSO reported AFSD denied [p^j^^ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



913000 Foreign National Passenger Unverified/Allowed at Honolulu (HNL) 

At 0326 ho urs on March 02, a Honolulu STSO reported United 12 (Honolulu - Los Angeles) passengerl , I 
Imp 344 c , , , Id presented a Police Repor t as ID. STSO contacted IVCC for database check: record found lacking 
identifying information . |i ifcs m( I stated she is a foreign na tional. IVCC performed foreign national database 
check: record found with inconsistent responses . , ,, ,|was unverified. STSO was instructed to contact 
IVCC if J [identity is verified through Lfi f) involvemen t or other means. 

Update: At U4U4 nours STSO reported LEO verified | [identity through CBP database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . AFSD allowed 

^ ^ [access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniien R 

te Secretary of Transportation. Unaudiorized releas^ng^Biit4*riiPCt?t^enalty oi 



Adniinisiratiai 



disclosed to 
idministrator of the Transportation Security 






warrants. TSM 



Jaccess to the security checkpoint and sterile area. There was no impact to airport operations or 



913142 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1003 hours on March 02. a Las Vegas LTSO reported Southwest 1383 (Las Vegas - Santa Ana) passenger 
presented a Credit Card and an Insurance Card as ID. LTSO contacted IVCC for 

consistent resDonses such as Phone Number. Relative’s Date of Birth and 



Names of Neighbors . | | was unverified. LTSO was instructed to contact IVCC if 

identity is verified through LLO involvement or othe r means. c o 
Update: At 1 135 hours LTSO reported LEO verifiedl ( » 1 4 | identity through NCIC database check 
using Name and Date of Birth: record found with no outstanding wants or warrants . TSM allowed 

- § | access to the security checkpoint and sterile area. There was no impact to airport operations oi 
media attention. 



WARNING: This record conlains Sensitive Security Information that is 15 and 157.0 No n.niaM wWPWinl may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntici^JBBWi^^^^dmhiistrator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releuscin^^rlwi LI VII penally or other action. fdRj!9wp«iiriiUjflgi^gencies, public 




3GN3ITIYD SECURITY INFORMATION 



913185 Passenger Unverified/Allowed at New Orleans (MSY) 

At 1043 houi^on^MarchO^ a New Orleans LTSO reported Southwest 862 (New Orleans - Milwaukee) 
passenger ,'4 , s ^ 1 presen ted an Exp ired United States Passport as ID. LTSO contacted IVCC for 

database check: no record found , [f, . 1 | was unverified. LTSO was instructed to contact IVCC if 

| identity is verified through LEO involvement nr nthr.r means. 

Update: At 1 147 hours LTSO reported LEO verified lif^r 1 1 ^ [identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . AFSD allowed | : i 4 '' , t | access 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

913241 Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 1219 h ours on March 02, a Salt Lake City LTSO reported US Airways 336 (Salt Lake City - Phoenix) 
passenge i' l ,;| 4 1 1 ? ; J | stated she had no ID. LTSO contactccHVCCfor database check; no record found . 

|ij ; - 'j. | was unverified. LTSO was instructed to contact IVCC if identity is verified through LEO 

involvement or other means. 

Update: At 1249 hours TSM reported LEO verified!, ^ 4 ;' , , | identity through NCIC database check using 
Name. Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed | ’ ] 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

913279 Passenger Unverified/Allowed at Sioux Falls (FSD) 

AH34fHiounK)n March 02, a Sioux Falls LTSO reported Allegiant Air 123 (Sioux Falls - Mesa) passenger 
brese nted a Student Identification Card as ID. LTSO contacte d IVCC fo r database check: no 
record found . j was unverified. LTSO was instructed to contact IVCC if | | identity is verified 

through LEO involvement or other means. ■ — , 

Update: At 1425 hours LTSO r eported LEO verified | ; [identity through a telephonic interview of 
I [school . AFSD allowed 1 j access to the security checkpoint and sterile area. There was no impact 

TtraTfp-ffrt operations or media attention. 



913501 Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 2337 hours on M arch 02, a Salt Lake City LTSO reported Delta 1588 (Salt Lake City - Detroit) passenger 
| stated he had no ID. LTSO contacted IVCC for database check: no record found . 

^identity is verified 



through LEO involvement or other means. 



, Update: At Q1H 



D9 hours on March 03, TSM reported he verified. 



ImiriMfi), 



[ relative . TSM, acting as FSD designee, allowed I 



| acc 



lidentitv though an interview of 
access to the security checkpoint 



and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Significant Events: 



Log ID 


Incident Date/Time (ET) 


Event Type Topic 




MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 




Subjects: 




Flights: 






WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^Btit4*riipeWf^enalty ot 
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SENSITIVE SECURITY 



iTIQM 



VOP Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 


Avg. C.ll 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Un verified 
Passenger 
Allowed 
Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 




■m 






■ES 






■■ 




HH 



Watch List Check Matches 

None 
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Unverified 
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Unverified 
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Watch List 
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lime 


lime 


lime 


lime 


Reviewed 


Unverified 


Denied 


Allowed 


Calls 


Calls 






(min) 


(min) 


(min) 


( min ) 






Access 


Access 










3GN3ITIYE SECURITY INFORMATION 



Denied 



913526 Passenger Unverified/Denied at San Juan (SJU) 

At 0436 hours on March 03. a San Juan LTSO reported AirTran 534 (San Juan - Orlando) passenger] , , | 
|o)! 3)49 isc§: 4 c! |presented_aliosp ital Document as ID. LTSO contacted IVCC for database check; 

no record loiind. I was unverified. LTSO was instructed to contact IVCC if 

|(b)<3) 49 u s c § 1 14(0 bi'O; [ identity i s verified through LEO invol vement or other means. 

Update: At 0451 hours LTSO repo rted I 1 - j r 0 [ voluntarily withdrew from the Identity 

Verification Process . LTSO denied |< bl(3 > 49 u s c § 1 1 4(f| -< b > <6> [ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

913682 Passenger L'nverified/Denied at Oakland (OAK) 

At 093 1 hours on March 03, an Oakland LTSO reported Southwest 1810 (Oakland - Phoenix) passenger |i : H i J - 
I'tic | presented a Credit Card as ID. LTSO contacted IVCC for database check; record found with inconsistent 
responses such as Previous Address. Phone Number and Vehicles Registered . *1 was unverified. LTSO was 

instructed to contact IVCC if ln^s | i dentity is verified through LEO involvement or other means. 

Update: At 0 940 hou rs LTSO reported j ,,, [voluntarily withdrew from the Identity Verification Process . 
LTSO denied | | acccss to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 

913752 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1059 hours on March 03. a Los A ngeles LTSO reported Delta 2365 (Los Angeles - Honolulu) passenger 
| ^ - s - , n I presented a Ne w Zealand Driver's License as ID. LTSO contacted IVCC for 

database check; no record found . fl | stated she is a fore i <rn national. IVCC performed foreign 

national database check: record fo und with inconsisten t responses . [was unverified. LTSO 

was instructed to contact IVCC if identity is verified through LEO involvement or other 

means. 

Updat e: At 1 1 30 hours LT SO reported ! 1 ; 1 1 Imissed original flight and did not rebook . LTSO 

denied | ~ 5 : | access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 



913921 Passenger Unverified/Denied at Fresno (FAT) 

At 143 6 hours on March 03, a Fresno STSO reported US Airways 2824 (Fresno — Phoenix 
| j stated she had no ID. STSO cont acted IVC C for database check; no record found . ** 






STSO was instructed to contact IVCC iff 



Update: At 1503 hours STSO reported he denied 
There was no LEO involvement, impact to airport' operations or media attention. 



'asse nger 

C~f| was unverified. 
dentitv is verified through LEO involvement or other means, 
[access to the security checkpoint and sterile area. 



914148 Passenger Unverified/Denied at Saipan (GSN) 

At 1917 h ours on March 03, a Saipan STSO reported United 5074 (Saipan - Guam) passenger | : 

J ; ^ .{presented a Birth Certificate as ID. STSO contacted IVC C for database check; no record found . 

I 1 s c § [was unverified. STSO was instructed to contact IVCC if |u.sc 4 § : 1 4 1 identity is verified through LEO 
involvement or other means. 

Update: At 2000 hours STSO reported TSM denied [f^ 4 ^ , , [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 



Administration 



disclosed to 
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3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



913546 Passenger Unverified/Allowed at San Antonio (SAT) 

At 0549 hours on M arch 03, a San Antonio BDO reported AirTran 520 (San Antonio - Atlanta) passenger 
s c s 4 [presented a Temporary Georgia Identification Card as ID. BDO contacted IYCC for 

pf Neighbors 



database check; 


•ecord found with inconsistent responses such as Relative s Date of 


JiiLh, Namesj 


and Crossroads. 


? ' . . , 1 was unverified. BDO was instructed to contact IVCC if 

S lHltl 1 


|(b)(3).49U.SC.§ 

114(r)(b)(6) 



identity is 



Update: At 0645 hours BDO reported DFSD, acting as FSD designee, allowedl^^T^^^access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



913547 Passenger Unverified/Allowed at Orlando (MCO) 

At 0555 hours on March 03, an Orla ndo LTSO reported US Airways 1920 (Orlando - Reagan Washi ngton 
National) passenger] . . c 5 [stated she had no ID. LTSO contacted IVCC for database check;| 
was unable to provide identifying information . GOSS was unverified. LTSO was instructed to contact IVCC if 
| 4 : [identity is verified through l.F.O involvemen t^ or other means. 

Update: At 0627 hours BDO reported TSM verified [ ~ lidcntity using previously undisclosed Birth 

Certificate, previously undisclosed New York Benefit Card and previously undisclosed Social Security Card . 
TSM allowed . 49 [ access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 

913592 Passenger Unverified/Allowed at Colorado Springs (COS) 

At 0742 h ours on March 03 a Colorado Springs LTSO reported United 6272 (Colorado Springs — Los Angeles) 
passenger U^v^^^^^^JstatedheJiadjio ID. LTSO contacted IVCC for database check; record found 
lacking identifying information . |‘ ! ! 1 ;:: was unverified. LTSO was instructed to contact IVCC if 

| Identity is verified through LEO involvement or other means. . . 

Update: At 082 1 hours LTSO reported AFSD, acting as FSD designee, allowed [_____ Jaccess to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



913604 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0806 hours on M arch 03, a Las Vegas LTSO reported Southwest 1663 (Las Vegas - Phoenix) passenger 
[stated she had no ID. LTSO contacted IVCC for database check; record found with 



1(b)(3) 49 USC § 



inconsistent responses such as Previous Address. Other Residents and Employment History , j 
unverified. LTSO was instructed to contact IVCC if [ 
involvement or other means. 

Update: At 0852 hours LTSO reported LEO verifiedl 



^ identity is verified through LEO 



using Name. Date of Birth and Address: record found 



[identity through NCIC database check 
witft no outstanding wants or warrants . TSM allowed 



fesusc [ access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release in 



Administration 



disclosed to 
idministrator of the Transportation Security 



3BN3MVE SECURITY INFORMATION — 

913630 Passenger Lnverified/Allowed at Fresno (FAT) 

At 0839 hours on March 03, a Fresno TSO reported US Airways 2798 (Fresno - Phoenix) pass enger I I 
1 stated she had no ID. TSO contacted IV CC for database check; no record found . C “ 

was unverified. TSO was instructed to contact IVCC if |, L , . ^ I identity is verified through LEO 

involvement or other means. . 

Update: At 0908 hours STSO reported LEO verified [ ; ' . bdentitv through NCIC database check 

using Name. Date of Birth and Address; record found with no outstanding wants or warrants . STSO allowed 
J s 1 access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



913634 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 084 1 hours on Mar ch 03, a Los Angeles LTSO reported United 6506 (Los Angeles - Boise) passenger 
Innwcniijd a Temporary Hawaii Identification Card as ID. LTSO contacted IVCC for 
entifying information . 



was unwil 



database check; 

LTSO was instructed to contact IVCC if 
means. ■ ,,,, 

1(D)(3) 49 

Update: At 0913 hours LTSO reported LEO verified) : 



was unverified. 



identity is verified through LEO involvement or other 
lidentitv through CLETS database check 



|(b)(3):49 U.S.C. § 

Lmtaia 

media attent 



Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
I access to the security checkpoint and sterile area. There was no impact to airport operations or 



913704 Passenger Unverified/Allowed at Houston Intercontinental (1AH) 

At 1000 hours on March 03 a H ouston Intercontinental STSO reported United 4251 (Houston Intercontinental 
- Tuls a) nassen ger| .... [stated he had no ID. STSO contacted I VCC for database check: no record 
found . |i' l4 s [ was unverified. STSO was instructed to contact IVCC if identity is verified through 

LEO involvement or other means. I — — — — . 

Update: At 1030 hours STSO reported LEO verified s identity through NCIC database check using 
Name. Date of Birth and Social Security Number; record louncl with no outstanding wants or warrants . STSO 
allowed |? r 3 I 4 !i | access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



913797 Passenger Unverified/Allowed at Monroe (MLU) . — . 

At 1 153 ho urs on March 03, a Monroe STSO reported Delta 5087 (Monroe - Atlanta) passenger |; | 

In c 3 ^ I—**? present ed a College Identification Card as ID. STSO contacted IVCC for database check; no record 
found |j ~ was unverified. STSO was instructed to contact IVCC if |^fiitwhw6> C M ent ^y * s verified 

through LEO involvement or other means. , . 

Update: At 1326 hours CCO reported AFSD, acting as FSD designee, allowed | : p ccess to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



913856 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 1319 hours o n March 03, a Las Vegas LTSO reported United 5357 (Las Vegas - Palm Springs) passenger 
^p resented a Social Security Card as ID. LTSO contacted I VCC for database check; no record 
found , jf [ s' : ; 4 s i 1 was unverified. LTSO was instructed to contact IVCC if . . [identity is verified through 
LEO involvement or other means. . . 

Update: At 1417 hours LTSO reported STSO verified [ ■__ ) identity using previously disclosed Social 

Security -Card nr eviouslv undisclosed Birth Certificate and previously undisclosed DMV Documents . STSO 
allowed I j s c § access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 



WARNIhu. llu! IllUid^tUai^Sensitive Security Information that is controlled under 49 CFR parts 1 5 and 1 520_Nojytt^«lfiWlW>i(l may be disclosed to 
persons without a ‘need to Imow^asaeWlWiwdl^E^MrtslS and 1520, except with the writiejyjgjj|ii*i*i«rtl Ilk Admuiistrator of the Transportation Security 
Administration or the Secretary of TransponatiomUnaunWl!eth»taiiay|jg^ttat<i*riirtl?t^eiiaity or other action. For U.S. government agencies, public 
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Hawaii Identification Card . TSM allowed access to the security checkpoint and sterile area. There 

was no LEO involvement, impact to airport operations or media attention. 

914274 Passenger Unverified/Allowed at San Francisco (SFO) 

At 2243 hou rs on March 03, a San Francisco STSO reported United 733 (San Francisco - Seattle) passenger 
, , v | stated he had no ID. STSO contacted IVCC for database check; record found with inconsistent 
responses such as Previous Address. State of Social Security Issuance and Other Residents . I,, c 3 ,'.' 1 ^ [ was 
unverified. STSO was instructed to contact IVCC if identity is verified through LEO involvement or 

other means. 

Update: At 2327 hours TSM reported he verifie d ] 1 1 ^, .- identity through a telephonic interview of|u s c s n| 
relative . TSM, acting as FSD designee, allowed U^l®|access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations or media attention. 

914292 Foreign National Passenger Unverified/Allowed at San Francisco (SFO) 

At 2358 hours on March 03, a San Francisco TSO reported US Airways (San Francisco - Charlotte) passenger 
Ir.Vri^bilsf ^ ^ [ presented an 1-589 Immigration Document, an India Driver’s License and an International 
Driver’s License. TSO contacted IVCC fo r database check; no record found . IVCC performed foreign national 
database check: no record found J , I was unverified. TSO was instructed to contact IVCC if 

identity is verified through LEO involvement or otherniean^ 

Update: At 0031 hours on March 04, TSM verified identity using previously disclosed 1-589 

Immigration Document and previously disclosed India Driver s License . TSM allowed jf f ; 4 ‘"* ( access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



Significant Events: 



Log ID Incident Date/Time (ET) 



MM/DD/YYYY 00:00:00 AM 

Log Description: 

Subjects: 

Flights: 



VOD Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time ( min 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Assistance 

Calls 


Totals 








KZ9 


HE2H 






HEM 


H^H 


^EEM 



Watch List Check Matches 

None _ 

WARNING : This record contatnTSgTWaiwM ^miritv Inform ation that is controlled under 49 CFR parts 1 5 and J may be disclosed to 

persons without a ‘need to know", as defined in 49 CrR j!STtM£«ia*Ui2[)^xcept with the wnlleiijjjjjj|i*iii«rtl (he Administrator of the Transportation Securitj 
Administration or the Secretary of Transpoitation. Unaudiorized or othei action. For U.S. government agencies, public 
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Max 


Avg. 


o 


Hour 


Wait 


Wait 


Call 


Call 


c 
















(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 










3GN3ITIYD SECURITY INFORMATION 



Denied 



914359 Passenger Unverified/Denied at San Juan (SJU) 

At 0614 hours on March 04. a San J uan LTSO reported JetBlue 1030 (San Juan - St. Thomas) passenger 
(bn j) in u s § i nr) bi u [ present ed a Puerto Rico Voter’s R egistration Card as ID. LTSO contacted 

IVCC for database check; no record found.j ^ [was unverified. LTSO was instructed to 

contact IVCC if u s c § 1 14|r) - lD|(lj| [ identity i s verified through LEO inv olvement or other means. 
Update: At 0649 hours LTSO reported STSO denied access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



914320 Passenger Unverified/Allowed at Fort Lauderdale (FLL) 

At 05 1 1 hours on March 04. a Fort Lau derdale LTSO reported American 659 (Fort Lauderdale - Dallas/Fort 
Worth) passenger j 49 1 sc ^ 1 [ presented a Student Identification Card and a Photo copy of a Birth 
Certificate as ID. LTSO contacted IVCC for database check: no record found , f 9 ?; 4 ■. , . | was unverified. 

LTSO was instructed to contact IVCC if|';’ 4 J | y i s c ^ [identity is verified through LEO involvement or other 
means. . i , — , 

Update: At 0539 hours LTSO reported she verified p lidentitv using previously disclosed Student 

Identification Card and previously undisclosed Social Security Card . STSO allowed f ': 4y ... l access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 

914323 Passenger Unvcrified/Allowed at Fort Lauderdale (FLL) 

At 0521 hours on March 04, a Fort 1 Lauderdale I .TSO reported US Airways 986 (Fort Lauderdale - Reagan 
Washington National) p assenger!. | stated she had no ID. LTSO contacte d IVCC for database 

check: no record found . In^nsu [ was unverified. LTSO was instructed to contact IVCC if j^f, 3 ] 49 [ identity 
is verified through LEO involvement or other means. ______ 

Update: At 0547 hours LTSO reported LEO conducted NCIC database check onln c J A~s ^ ^ | using Name and 
Date of Birth: no record found . TSM, acting as FSD designee, allowed |f y !i 3 ' 49 , , J access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 

914349 Passenger Unverified/Allowed at State College (UNV) 

At 0600 hours on March 04, a State College STSO reported Delta 3948 (State College - Detroit) passenger 

s : ^p resented a Social Security Card as ID. STSO contacte d IVCC for database check: no record 

found . |f^ 4 R ,, [ was unverified. STSO was instructed to contact IVCC if |^ mm I dentity is verified through 
LEO involvement or other means. . . 

Update: At 0638 hours STSO reported she verified I § > a,, identity using previously undisclosed 
Pennsylvania Driver’s License . STSO allowed | [| access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transponation. Unauthorized releas^ng^Btiiit*riiPCt?t^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 



3GN3ITIYE SECURITY INFORMATION 



914419 Passenger Unverified/Allowed at Miami (MIA) 

At075niourson March 04, a Miami LTSO reported United 741 (Miami - 



stated she had no, 



provide ide ntifying i nformation . 



TD. LTSO contacted IVCC for database check; 



Jidentity is verified through Lt(J involve ment or other means. 



mtinental) passenger 
j was unwilling to 



was unverified. LTSO was instructed to contact IVCC if 



is i r ■> 0 ; 0 ' 

Update: At 0831 hours LTSO reported LEO verified | ( / ; 



Name, Date of Birth and Address; record found with no outstam 
original flight and rebooked. STSO allowed 
was no impact to airport operations or media attention. 



identity through NC1C database cheek using 
iaing wants or warrants . !;*> -H 4 | 1 1 | missed 



Recess to the security checkpoint and sterile area. There 



914519 Passenger Unverified/Allowed at Anchorage (ANC) 

At0947Jiours on March 04, an Anchorage LTSO reported Alaska 181 (Anchorage - Fairbanks) passenger I I 

; c | presented a Photocopy of a United States Passport as ID. LTSO contacted IVCC for database 
check; record found with inconsistent responses such as P revious Addr ess, Phone Number and Other Residents , 
was unverified. LTSO was instructed to contact IVCC C ' § [ identity is verified through LEO 



Update: At 1 029 hours LTSO reported LEO verified 




using Name. Date of Birth and Address; record fount 





media attention. 



914806 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1753 h ours on March 04 , a Los Angeles STSO reported United 233 (Los Angeles - New York Kennedy) 
passenger [" : (presented a New York B enefit Car d as ID. STSO contacted IVCC for database 

check: record fount) lacking identifying information . j' ( 1 ‘ , |was unverified. STSO was instructed to contact 

IVCC iffus^s 14 identity is verified through LEO involvement or other means. 

Update: At 1832 hours STSO reported DAFSD, acting as FSD designee, allowed | \ [ access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



Significant Events: 













MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 






i 1 1 m ■ *. jg 












VQD Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min; 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


22 


1.02 


25 


<5.93 


263 




i 


6 


31 


36 



Watch List Check Matches 



WARNING: This leti'iffflWltiWis^aisitiveSecurity Information that is controlled under 49 CFR parts 1 5 and ll!l!ui J may be disclosed to 

persons without a ‘need to know”, as aeiinecnTPW^H^gflj^l^ind 1520, except with the wrilienjjjjjj|i*iii«rtl ll'ie Admuiistrator of the Transportation Security 
Administration or the Secretary of Transportation. Uniiuiiuin??lrWww»MtMiJia*4WTrCT?fffieiiaitv or other action. For U.S. government agencies, public 
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Avg. 


Max 


Avg. 
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n„ nr 


Wail 


Wait 


Call 


Call 


c 
















(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 











3GN3ITIYE SECURITY INFORMATION 



Denied 



914954 Passenger Unverified/Denied at Los Angeles (LAX) 

At 001 1 h ours on March 05. a Los Ange les LTSO reported Spirit 310 (Los Angeles - Fort Lauderdale) 

passenger j : [pr esented a Photocopy of a Birth Certificate as ID. LTSO contacted 

IVCC for databo ^ rlierk • nn record found' was unverified. LTSO was instructed to 

contact IVCC if 1 "" ' ' ~ 1 identity is verified through I ,F.O involvement or other means. 

Update: At 0033 hours LTSO reported TSM denied ! p ccess to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



915316 Passenger Unverified/Denied at Boston (BOS) . 

At 1733 hours on March 05, a Boston STSO reported Southwest 1179 (Boston - Newark) passenger | 

: "H presented a Birth Certificate as ID. STSO contacted IVC C for database check: no record found . 

C 8 l was unverified. STSO was instructed to contact IVCC if liV^nmiiei 3 5 i dentity is verified 



through LEO involvement or other means. 

Update: At 1757 hours STSO reported LEO condu i 
and Date of Birth; no record found . STSO denied 
area. There was no impact to airport operations or media attention. 



| using Name 

| access to the security checkpoint and sterile 



Unverified /Allowed 

914997 Passenger Unverified/Allowed at Kansas City (MCI) 

At 0626 hours^onNlarch^OSja Kansas City STSO reported US Airways 949 (Kansas City - Charlotte) 
passen ger I ! : ! : ‘ u s - "H stated she had no ID. STSO contacted IVCC for database check: no record 
found . j“ [was unverified. STSO was instructed to contact IVCC if 1^ ;' ' § [ identity is verified 

through LEO involvement or other means. 

Update: At 0659 hours STSO reported he verified) . , [identity using previously undisclosed Social 

Security Documents and previously undisclosed Health Insurance Card . TSM allowed |; b| , (3 , )4 ^ [ access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



915063 Passenger Unverified/AUowed at Charleston (CHS) 

At 0946 ho urs on March 05, a Charleston BDO reported Delta 1670 (Charleston - Atlanta) passenger |;L_, (I , | 

In 1 1 * B presented a Credit Card and a Photocopy of a Pennsyl vania Identification Card as ID. BDO 
contacte d IVCC for database check: no record found. | J V s 1 [ was unverified. BDO was instructed to contact 
IVCC c | identity is verified through LE O involvemen t or other means. 

Update: At 1022 hours BDO reported LEO verified L . [identity through NCIC database check using 

information obtained from photocopy of a Pennsylvania Identification Card: record found with no outstanding 



wants or warrants . TSM allowed access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transponation. Unauthorized releas^ng^Btit4*riiPCl?t^enaIty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 




Watch List Check Matches 



None 



WARNING: This record conlains Sensitive Security Information that is c()'nWB1l9i«ris^^FRparts 15 and l520_Ngjjijitsi*hi.t ll!l!ui J may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlUMT^BBwi^^^^diiriiiisiralor of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releuscin^^4*rin LI VII penally or other action. l-dRj!9wp«iiriiUjflgi^gencies, public 

' ,C. 552 and 49 CFR parts 15 and 1520. 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten* ot 
Administration or the Secretary of Transportation. Unaudiorized releasenm^siiHMn LI VI I penally or 



may be disclosed to 
idministrator of the Transportation Security 










3GN3ITIYE SECURITY INFORMATION 



Denied 



915496 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0825 h ours on March 06. a New York Ke nnedy STSO reported Delta 301 (New York Kennedy - San Juan) 

passenger I _ - '" r | | stated he had no ID. STSO contacted IVCC for database check; no 

record founcD |was unverified. STSO was instructed to contact IVCC if 

identity is verified throu gh LEO involvement or oth er means. 

Update: At 09 lb hours STSO reported TSM deniedp ' " ' ' 4 (access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



915669 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 1531 hours on M arch 06, an Oakland LTSO reported Alaska 351 (Oakland - Seattle) passenger Alba 

1 presente d a Student Identification Card as ID. LTSO contacted IVCC for database check; 
stated she is a foreign national. IVCC performed foreign national database check; 
was unverified. LTSO was instructed to contact IVCC if ||' ; l ^^'J c ~[ identity is 



bi(6i 

no record lound . 



EO involvement or other means 



Update: At 1815 hours STSO reported ! , , [ missed original flight and did not rebook . AFSD denied 

MATUTE access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 



915747 Passenger Unverified/Denied at Albuquerque (ABQ) 

At 1743 hours on March 06 an Albuquerque LTSO reported United 3496 (Albuquerque - Denver) passenger 
| 4 presented a Temporary New Mexico Identification Card as ID. LTSO contacted 

I VCC for databas e check: no record found . J § [ was unverified. LTSO was instructed to contact IVCC 

ifj^ . J § | identity is verified through LEO in volvement or oth er means. 

Update: At 1815 hours LTSO reported LEO verified [. . ~| identity through NCIC database check 

using Name, Date of Birth and information obtained fro m Temporary New Mexico Identification Card: record 
found with outstanding wants or warrants . J was detained by LEO . TSM denied |' C, , j j 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



915844 Foreign National Passenger Unverified/Denied at Seattle (SEA) 






At 2236 hours on March 06. a Seattle TSM reported Alaska 450 (Seattle - Los Angeles) passcnger |u s c s | 

| presented an 1-296 Immigration Documen t and an 1-860 Immigration 
Document as ID. TSM contacted IVCC for database check; no record found . | n - c 5 [Jstatt 

he is a foreign national tvrr net-formed foreign national database check: record found lacking identifying 
information. I ~ ° | was unverified. TSM was instructed to contact IVCC if 

| . 4 " -_j identity is verified through LEO in volvement or other means. 



Update: At 2257 hours TSM reported she denied \ 



J access to the security checkpoint 



and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unauthorized releas^ng^Btit4*riipO?(^enalty ot 



Administration 



disclosed to 
administrator of the Transportation Security 






Unverified /Allowed 



915585 Passenger Unverified/Allowed at Honolulu (HNL) 

AQlllJigyy; ' on March 06, a Honolulu LTSO reported Hawaiian 342 (Honolulu - Hilo) passenger | | 

^^resented aTemmrary Hawaii Driver’s License as ID. LTSO contacted IVC C for database 

check; no record found . , . was unverified. LTSO was instructed to contact IVCC if li;' ( identity 

is verified through LEO involvement or other means. ■ . 

Update; At 1 300 hours STSO reported AFSD, acting as FSD designee, allowed • ■ | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



915664 Foreign National Passenger Unverified/Allowed at Tampa (TPA) 

At 1513 hours on March 06, a Tampa LTSO reported U S Airways 1888 (Tampa - Philadelphia) passenger 

[ presented an 1-862 Immigration Doc.unjp.nl and an.I-7 
or database check: no record found, r 
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Administration or die Secretary of Transportation. Unauthorized releuscin^^4*rirt LI Vll penally or other action. I dR?!9wp«iiriiUjflgn^gencies, public 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



915897 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0616 hours on Ma rch 07. a New York K ennedy STSO reported Delta 3635 (New York Kennedy - 

Charleston) passengei ] presented a Health Insurance Card as ID. STSO contacted IVCC for 

database check: record found with inconsistent responses such as Previous Address. Phone Number and Names 
of Relatives . was unverified. STSO was instructed to contact IVCC if|; , o r ? , , [identity is verified 

through LEO involvement or other means. , 

. I .3! JQ I 

Update: At 0741 hours STSO reported TSM deniedl Jaccess to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

915949 Passenger Unverified/Denied at Jackson (JAN) r— — i 

At 0753 ho urs on March 07, a Jackson LTSO reported Delta 2330 (Jackson - Atlanta) passenger UMM 
| ; pr esented a H igh School Identification Card as ID. LTSO contacted I VCC for database check; no 

record found . | ' | was unverified. LTSO was instructed to contact IVCC if |'. r , | identity is 

verified through LhU involvement or other means . 

Update: A t 0920 hours CCO reported []~ ~ ~ j missed original flight and did not rebook . LTSO denied 

access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 



916062 Passenger Unverified/Denied at Denver (DEN) 

At 1 121 hour s on March 07, a Denver LTSO reported United 674 (Denver - Grand Rapids) passenger 
[~ ^presented a Prescription and a Rehabilitation Center Document as ID. LTSO contacted V 

database check: record found with inconsistent responses such as Previous Address. Phone Number and 



Relative’s Date of Birth. 


“SIT 


was unverified. LTSO was instructed to contact IVCC iff 


identity is ventied through LJbO invo 


vement or other means. 



Update: At 1200 hours LTSO reported LEO verified C § hd enI i tv through NCIC database check 

using Name and Date of Birth: record found with outstanding wants or warrants . 1 , , ~j' I was detained by 
LEO . LTSO denied |f 1 access t0 the security checkpoint and sterile area. There was no impact to 

airport operations or media attention. 



916273 Passenger Unverified/Denied at Charlotte (CLT) 

AM62MioursoiiNlm'ch 07, a Charlotte LTSO reported US Airways 299 (Charlotte - Phoenix) passenger 

bl [ pr esented a High School Identification Card as ID. LTSO contacted TVCC for database 
check; no record found , j c § [ was unverified. LTSO was instructed to contact IVCC if|m^V(b)(6) SC § 

identity is verified through LEO involvement or other means. 

Update: At 1803 hours LTSO reported LEO conducted NCIC database check on! ' ~! using Name 

and Date of Birth: no record found . STSO denied l. " ^ [ access to the security checkpoint and sterile 

area. There was no impact to airport operations or media attention. 



916290 Passenger Unverified/Denied at Guam (GUM) 

At 1709 hours on March 07, a Guam STSO reported United 172 (Guam - Micronesia) pa* 
presented a Novelty Identification Card as ID. STSO contacted IVCC for database check; [■ _ 

to provide identifying information. | | was unverified. STSO was instructed to contact IVCC iff 
identity is verified through LEO involv ement q r other means. 



Update: At 1 720 hou rs STSO reported | 



STSO denied 
to airport operations or media attention. 



voluntarily withdrew from the Identity Verification Process . 



access to the security checkpoint and sterile area. There was no LEO involvement, impact 



WARNING: This record Inn 'i II 1 Him Inn iiijljhihimiiliiiii that is controlled under 49 CFR parts 1 5 and 1520_Ngjjj)itfli*hi.l ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 Cdl< with the writlcnjTyjsih«»wi , l l ll (I'u. Adimiiistralor of the Transportation Security 

Administration or the Secretary of Tran spoliation. Unauthorized rcleaM~n!aQ&»»-it^fflnieIialiv or other action. For U.S. government agencies, public 



916370 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 2006 hours on M arch 07. a Chicago O’ -fare STSO reported JetBlue 91 8 (Chicago O’Hare - New York 
Kennedy) passenger J presented a Credit Card and a Health Insurance Card as ID. STSO 

contacted IVCC for database check; record found lacking identifying information . | | was unverified. 

STSO was instructed to contact IVCC if | . _ identity is verified through LEO involvement or other 
means. | . 

Update: At 2043 hours STSO reported TSM denied | < : r | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

916372 Foreign National Passenger Unverified/Denied at Seattle (SEA) 

At 2027 hours on March 0 7. a Seattle STSO reported Delta 1823 (Seattle - Detroit) passenger 

presented Court Document s and an 1-213 Immigration Document as ID. STSO 
contacted IVCC tor database check; no record found . : ' § lr) b stated he is a foreign national. 

IVCC performed foreign national database check; no record tound. tvtAJ consulted OI for database check; 
record found with~inconsistent responses. I s 1 4 : 11 lj; | was unverified. STSO was instructed to 

contact IVCC il l ~ [ identity is verified through LEO involvement or other means. 

Update: At 2153 hours STSO reported LEO conducted NCIC database check on ' c § ' j<t><b)(3> 

using Name and Date of Birth; no record found . TSM denied ! ' " ^ ' 1 ' ’ " | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 



916393 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2142 hours o n March ^07. a New York Kennedy LTSO reported JetBlue 713 (New York Kennedy - San 
Juan) passenger ! [ presented a Puerto Rico Voter’s Registration Card, a Photocopy of a Birth 

Certificate and a Photocopy of a Socia l Security C ard as ID. LTSO contacted IVCC for database check: record 
found lacking identifying information . | ", . . . [ was unverified. LTSO was instructed to contact IVCC if 

|. . . . [ identity is verified through LEO involvemen^or > other means. 

Update: At 23 10 hours LTSO reported TSM denied [~ 1 ... | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

915895 Passenger Unverified/Allowed at Memphis (MEM) 

At 0609 hou rs on March 07, a Memphis LTSO reported AirTran 424 (Memphis - Atlanta) pa ssenger||V" : ‘L : ^ | 
l^cL 4 ';. :M;[ stated he had no ID. LTSO contacted I VCC for database check: no record found . 49 , u | was 

unverified. LTSO was instructed to contact IVCC it ] [ identity is verified through LEO involvement 

or other means. 

Update: At 0636 hours LTSO reported AFSD, acting as FSD designee, allowed ! I'„n I access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



915900 Passenger Unverified/Allowed at Denver (DEN) 

At 0620 hours on March 07. a Denver LTSO reported US Airways 602 (Denver - Phoenix) passenger |;r 3 ’ | 

I''"' 1 '', 43 J -'"' 3 ' presented an Expired California D river’s Licen se as ID. LTSO contacted IVCC 

for database check; record fo und lacking id entifying information. ; . j was unverified. LTSO was 

instructed to contact IVCC identity is verified diroi igh LEO involvement or other means. 

Update: At 0732 hours STSO reported LEO verified L ,'L,. , wL [identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wantTor warrants . TSM alio wed access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

WARNING^fii?7SOn&ma Uvi± Sensitive S ecurity Information that is controlled under 49 CFR parts 1 5 and 1520_Ngjjjjitsi*hi.t ll!l!ui J ma> In. disclosed to 
persons without a ‘need to know", j., iLIiiiCU llHftflE^jjrt^5and 1520, except with the writtenjTyjsih«»«wi , ! l ll (fie Administrator of the Transportation Security 
Administration or die Secretary of Transpoiiaiion. biiauilu'l'flgff*w*»nii^iiau^amtWTrCWll penally or other action. For U.S. government agencies, public 
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Jaccess to the security checkpoint and sterile area. There was no impact to airport operations or 



915985 Passenger Unverified/Allowed at Jacksonville (JAX) 

At_09UJiours_on_March 07, a Jacksonville LTSO reported Delta 2380 (Jacksonville - Atlanta) passenger 
_ [presented a Credit Card as ID. LTSO contacted IVCC for database check: no record 
found . i . ! _ t ^ , [was unverified. LTSO was instructed to contact IVCC if | identity is verified 

through LEO involvement or other means. 

Update: At 0952 hours LTSO reported AFSD, acting as FSD designee, allowed [' i j„,~ " 1 „ , | access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 

916064 Passenger Unverified/Allowed at Albuquerque (ABQ) 

At 1 122 h ours on March 07. an A lbuquerque LTSO reported American 446 (Albuquerque - Dallas/Fort Worth) 



IVCC f or database ctieck.; no record found . ~ | was unverified. LTSO was instructed to contact 
IVCC if identity is verified through LEO involvemen t or other means. 

Update: At 1202 hours LTSO reported LEO verified c ~ [identity through NCIC database check 

using Name, Date of Birth and information obtained 




no record found . | was unverified. LTSO was instructed to contact IVCC if 

verified through LEO involvement or other means. . i|3 . 4g — . 

Update: At 1500 hours STSO reported TSM, acting as FSD designee, allowed [ 1 1; c § i ; | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive SecuriTvTrHifHBnwwlia to^ under 49 CFR parts 1 5 and l520_Ngjjj)itfl£*hi.Ul!l!ijiJ may be disclosed to 

persons without a “need to know*', as defined in 49 CFR parts 15 and 152U. except mill lllil A umimstrator of the Transportation Security 

Administration or die Secretary of Transportation. Unaudiorized iclca.sc iiimjat*dwirfT?fH>eiiaiiY ui odiei aJIlUrrywpWj^matmnieni agencies, public 






allowed |ib K3H9 [ access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



916351 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 1907 h ours on March 07. a Dallas L ove STSO reported Southwest 1692 (Dallas Love - Little Rock) 
passen ^erJ ( °; IJ) 4b: _' J SC ^ 1 U(r ' :))|l:!| [stated he had no ID. STSO contacted IVC C for database check; no record 
found . [^1;^ 1 ' ° § " 4 [ was unverified. STSO was instructed to contact IVCC if ;; s [identity is 

verified through LEO involvement or other means. . _ ^ 

Update: At 1946 hours TSM reported AFSD, acting as FSD designee, allowed |f^n~rbi(6f " ^ [ access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 
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Max 


Avg. 


o 


n„ nr 


Wait 


Wait 


Call 


Call 
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(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 











Denied 



916505 Passenger Unverified/Denied at Detroit (DTW) 

At 0552 h ours on March 08. a Detroit BDO reported US Airways 3449 (Detroit - Reagan Washington National) 
passenger] ; jstated she had no ID. BDO contacted IVCC for database chetjk: record found with 

inconsistent responses such as Previous Address, P hone Numhe r and Vehicles Registered. I Iwas 




security checkpoint and sterile area. There was no impact to airport operations or media attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written PI 
Administration or the Secretary of Transportation. Unauthorized release ni 



disclosed to 
tdministrator of the Transportation Security 






916563 Foreign National Passenger Unverified/Allowed at Denver (DEN) 

At 0730 h ours on March OR. a Denver STSO repo rted United 1656 (Denver - Houston Intercontinental) 

passenger | S [pres ented a Mexico Voter’s Registration Card as ID. STSO 

contacted IVCC for database check; no record found . | 1 ; 14 ' | sta tcd he is a foreign national. 

IVCC perfor med foreign nationa l database check; no record found . IVCC consulted 01 for database chock; no 
record found . ||t 49 J 5 0 : ^ ' bl I was unverified. STSO was instructed to contact IVCC ifl.| " T 

identity is verified through LEO involvement or other mean s. 

Update: At 0822 hours STSO reported he verified u ~ I identity using previously disclosed 

co Voter’s Registration Card and undisclosed Mexico Driver’s License. STSO allowed 




was unverified. LTSO was instructed to contact IVCC if | , . [identity is verified through LEO 

involvement or other means. 

Update: At 2222 hours LTSO reported he verified l?^ 4 ^ . [identity using previously disclosed Credit Cards 
and previously undisclosed Mail . LTSO allowed | , , [ access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



Significant Events: 



MM/DD/YYYY 00:00:00 AM 

I.og Description: 



VOD Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 








KBS 


K££M 






k^e 


HH 



WARNING • Thw»MMii flxaniam.s Sensitive Security In formation that is controlled under 49 CFR parts 1 5 and 1570 Nn n, n | il Him ll'l mil may be disclosed to 
persons without a ‘need to know", as delmetniW^TI^w^MwiMiU aSfl-meDt with the written o£Hai*»wiii | l!ll tl’ie Administrator of the Transportation Security 
Administration or tile Secretary of Transportation. pn^^wizKLreleas^jji^Sil^^W^iBaSy^wtttaiiaiaiui^ijiJ^S^oveniineii^gencte, public 
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Avg. 
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n„ nr 


Wait 


Wait 
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Call 
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(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 











SENSITIVE SECURITY INFORMATION 



Denied 



917309 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 0954 h ours on March 09. a Ne w York Kennedy LTSO reported JetBlue 66 (New York Kennedy - Buffalo) 
passenger I [stated he had n o ID. LTSO contacted IVCC for database check; record found 

jacking identifying information . j | was unverified. LTSO was instructed to contact IVCC if 

1 identity is verified through LEO inv olvement or oth er means. 

Update: At 1U41 hours LTSO reported TSM denied |~^^ u u c 5 C § ~| access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

917384 Foreign National Passenger Unverified/Denied at Dallas Love (DAL) 

At 1218 h ours on March 09. a Dallas I ,o ve STSO reported Southwest 152 (Dallas Love -San Antonio) 
passenger ! presented a Mexi co Consulate Card as ID. STSO contacted IVCC for 

database check; no record found . stated he was a fo reign national. IVCC performed 

foreign national database check; no rec ord found . b | was unverified. STSO was instructed to 

contact IVCC if|jf‘j ljl 49 u s c § 1 14 1 (bl identity is verified through LEO involve ment or other means. 

Update: At 1301 hours STSO reported LEO conducted CBP database check on 1 - ^ ^ | using 

Name and Date of Birth; no record found . FSD denied ) ; bi | access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 



917456 Foreign National Passenger Unverified/Denied at Knoxville (TYS) 

At 1442 hours on March 09, a Knoxville BDO reported Delta 5463 (Knoxville - Atlanta) passenger [ 
presented a High School Document as ID. BDO contacted IVCC for database check; no record foundTI 
stated she is a foreign national. IVCC performed forcign jational database check; no record found , 
unverified. BDO was instructed to contact IVCC if || b j , | identity is verified through LEO involvement or other 
means. 

Update: At 1547 hours BDO reported FSD denied [ bb ""] access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations or media attention. 



917460 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1451 h ours on March 09, a Da llas/Fort Worth STSO reported US Airways 73 (Dallas/Fort Worth - Phoenix) 
passen ger I ’ 1 aC! stated he had no ID. STSO contacted IV CC for database check; no record 

found . TW V- s iid, [ waTunverified. STSO was instructed to contact IVCC if || (identity is verified 

through LEO involvement or other means. _ 

Update: At 1540 hours TSM reported he denied | (b |L Jb . | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



917547 Passenger Unverified/Denied at Tucson (TUS) 

At 1747 hours on M arch 09, a Tucson BDO reported Southwest 3593 (Tucson - Los Angeles) passenger 

s c ^ 1 14 ‘ n | stated he had no ID. BDO contacte d IVCC for database check; no record found 
was unverified. BDO was instructed to contact IVCC if || b ,f b ( 4C ( , , , , | identity is verified through LEO 
involvement or other means. 

Update: At 1836 hours BDO reported LEO verified! lidentitv through DMV database c heck using 

Name. Address and Social Security Number: record found with no outstanding wants or warrants . L s c ” n I 
missed original flight and did not rebook . TSM denied [[ b ^ . | 4 )! 114 J access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transpottation. Unaudiorized iclcasciujjya**4wtrpf?t^ciialty ot 



disclosed to 
idministrator of the Transportation Security 




3GN3ITIYD SECURITY INFORMATION 



917579 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1847 hours on March 09. a Dallas/Fort Worth TS M reported American 2080 (Dallas/Fort Worth - Des 

Moines) passenger " s 131 yrresentech^dexico Consulate Card as ID. TSM contacted 

IVCC for database cnecic; no record round . . staled she is a for eign national. IVCC 

performed foreign national database check; no record found . was unverified. TSM was 

instructed to contact IVCC if | :j i dentity is verified through LEO involvement or other 

means. 

Update: At 2035 hours TSM reported FSD denied | " : [ access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



917168 Passenger Unverified/Allowed at Myrtle Beach (MYR) 

At 0529 houi^on^MarchJlO^ Myrtle Beach BDO reported US Airways 1269 (Myrtle Beach - Charlotte) 
passenger ] * j ' IJ presented a Photocopy of a New York Dri ver’s Licen se as ID. BDO contacted 

IVCC for database check; r ecordfoundlack ing identifying information , j ’ - ’ |was unverified. BDO was 
instructed to contact IVCC if |. ; , (identity is verified_through LEO involvement or other means. 

Update: At 0558 hours BDO reported LEO verified |fj' > il 3 ^| 114lrl [identity through NCIC database checkusing__ 
Name, Date of Birth and Address: record found with noliutstanding wants or warrants . TSM allowed j 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



917266 Passenger Unverified/Allowed at Palm Springs (PSP) 

At 0838 hou^onN|arch_09, a Palm Springs LTSO reported US Airways 2966 (Palm Springs - Phoenix) 
passenger prcscntcd_aTemporary Georgia Driver’s License as ID. LTSO contact ed IVCC fo r 
database check; no record found] I was unverified. LTSO was instructed to contact IVCC if I,' 7 J c . , , I 



identity is verified through LEO involvement or othe r means. 

Update: At 091 1 hours LTSO reported LEO verified f~~V ~[ identity through NCIC database check using 
Name, Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed f : 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



917448 Passenger Unvcrificd/Allowed at El Paso (ELP) 

At 1426 hours on M arch 09, an El Paso STSO reported Southwest 2125 (El Paso - Dallas Love) passenger 
a High School Identifi cation Card as ID. STSO contacted IVCC for database 
check; record fou nd lacking i dentifying information . _] was unverified. STSO was instructed to 

contact IVCC if 1^1 identity is verified thro ugh LEO invo lvement or other means. 

Update: At 1507 hours STSO reported LEO verified | identity through NCIC database check using 
NameJTat e of Birth and Address: record found with no outstanding wants or warrants . STSO allowed 
3>« , , | access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention . 



Significant Events: 



Log Description: 




Subjects: 




Flights: 






WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transpottation. Unaudiorized relcasciUjjya**d»^T 1 TWl^ciialty ot 
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idminislrator of the Transportation Security 
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Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information itvn . ^ rro pan* 15 and 1 57.0 Nonan^M niWl'.ft'iiil noiv be disclosed to 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



917994 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1352 hours o njdarch H). a New York Kennedy LTSO reported JetBlue 703 (New York Kennedy - San 
Juan) passenger | : Ipresented an Immigration Document as ID. LTSO contacted IVCC for database 

check: no record found |[ 3 | ,, [ stated he is a foreign national. IVCC performed fo ' ' ' ’ ' 

no record found . d | was unverified. LTSO was instructed to contact IVCC if 
through LEO involvement or other means. 

Update: At 1511 hours LTSO reported LEO conducted CBP database check on | I using information obtained 
from Immigration Document: record found with no outstanding wants or warrants . TSM denied |'^ , | access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

Unverified /Allowed 



civn national uaiaoase cneex.; 
identity is verified 



None 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 
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Watch List Check Matches 



None 
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Denied 



918505 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0758 hours on M arch 1 1. a New Yo rk LaGuardia STSO reported US Airways 1429 (New York LaGuardia - 

Charlotte) passenger L, . , [ presented a Photocopy of a SocialSecurity Card as ID. STSO contacted 

IVCC for database check: record found lacking identifying information . | : ' j was unverified. STSO was 

instructed to contact IVCC if l^ 1 ^: 4 ^ 1 identity is venfiedthrough LEO involvement or other means. 

Update: At 0835 hours STSO reported TSM denied [ 1 access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



918766 Passenger Unverified/Denied at Ronkonkoma (ISP) 

At 1408 h ours on March 1 1. a Ronkonk oma BDO reported Southwest 2139 (Ronkonkoma - Orlando) 

stated he had no ID. BDO contacted IVCC for database check: no 



was unverified. BDO was instructed to contact IVCC if | 
identity is verified through LEO involvement or other means. 



'Update: At' 1515 hours BDO reported LEO conducted NCIC database check on |;^ (o1 ^ U S ^ § ' " ,(r " (b) [using 
Name and Date of Birth, no record found . TSM denied |‘ ' | access to the security checkpoint 

and sterile area. There was no impact to airport operations or media attention. 



918913 Passenger L'nverified/Denied at West Palm Beach (PBI) 

At 1726 h ours on March 1 1, a West Palm Beach LTSO reported United 1269 (West Palm Beach - Newark) 
passenger s [ stated he had no ID. LTSO contacted IVCC for database check; record found with 



LTSO was instructed to contact IVCC if i | identitv is verified thro' 


ugh LEO involvement or other means, 
lugh NCIC database check using 


Update: At 1810 hours TSM reported LEO verified! 






utstandi 


ng wants or warrants.) 1 


voluntarily withdrew from the Identitv Verification Process. TSM denied] 


u sr 4 s 


access to the security 



918978 Foreign National Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 1826 h ours .on March 11. aDallas/Fort Wo rth BDO reported US Airways 285 (Dallas/Fort Worth - Phoenix) 
passenger | p! 1 I4(r), (b)(6) [ presented a Mexico Identificatfoi^CarcfonLlD^lDO contacted 

IVCC for database check; record found lacking identifying informalion . ^ staled he is a 

foreign national. IVCC performe d foreign national database check; no record found . IVCC consulted OI for 
database check: no record found . | ~ ~ s 1 |J [ was unverified. BDO was instructed to contact IVCC if 

| identity is verified through LEO involvement or ot her means. 

Update: At 1911 hours BDO reported TSM denied u " c - [ access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release in 



Administration 




Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed 
the security checkpoint and sterile area. There was no impact to airport operations or media < 



918770 Passenger Unverifled/Allowed at Phoenix (PHX) 

At 1415 hours on Marc h 1 1, a Phoenix STSO reported Southwest 455 (Phoenix - Chicago Midway) passenger 
IJ;C § : ''' ’ :: [presented ^ Credit Card as ID . STSO contacted IVCC for database check: record found 
lacking ldentitying information . was unverified. STSO was instructed to contact IVCC if 

b c § r 4 ri | identity is verified through LEO involvement or oth er means. 

Update: At 1440 hours STSO reported FSD allowed ) ' ^ ' 1 3 0 s ' 14 [ access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnii iill''llll tl nnili 15 and lSMjNtyja^firtiJ'llffliJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntieiT^B^n^^^^dii^ri.sirator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized iclcascimjys*a4»«rrf?t^eiiaily or other action. fdRSSwptraajiiijgn^geiicies, public 





918813 Passenger Lnverified/Allowed at Fort Lauderdale (FLL) 

At 1511 hours on M;ir ch 1 1, a Fort Lauderdale STSO reported Spirit 600 (Fort Lauderdale - Atlanta) passenger 
3 | presented a Police Repo rt as ID. STSO contacted IVCC for database check; record found 

tacking Identifying information . was unverified. STSO was instructed to contact IVCC if 

C ^ I identity is verified through LEO involveme^o^ther means. 

Update: At 1 609 hours STSO reported LEO verified |^ 3 j 4 g ,' 3 5 c § [identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants. TSM allowed 




Identification Card . STSO allowed [, . 14 1 access to tne security checkpoint and sterile area. There was no 

LEO involvement, impact to airport operations or media attention. 



919000 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 1901 hours on March 1 1. a Dallas Love STSO reported Southwest 44 (Dallas Love - Kansas City) passenger 
1 prese nted a High School I dentification Card as ID. STSO contacted IVCC for 
database check; no record found . ^^was unverified. STSO was instructed to contact IVCC if 

s c § 1 1 4i r i | identity is verified through LEO involvement or other means. ) t 

Update: At 1936 hours STSO reported LEO conducted NCIC database check on| ^j p 49 us c § 1 u<ri lusing 
Name and Date of Birth; no record found . AFSD, acting as FSD designee, allowea l^^ 1 .^ u 5 c § 1 14 \ access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

919037 Passenger Lnverified/Allowed at Denver (DEN) 

At 1959 hours on M arch 1 1, a Denver TSO reported Southwest 532 (Denver - Houston Hobby) passenger 
^ stated she had no ID. TSO contacted IVCC for database_check ; no record found . 

^ . 4 | was unverified. TSO was instructed to contact IVCC ifi^ 1 ^;:;^^ 0 § I identity is verified through 

LfcU involvement or other means. 

Update: At 21 10 hours CCO reported LEO verified | ^ . identity through NCIC database check using 

Name, Date of Birth and Address: record found with no outstanding wants or warrants. TSM allowed 



access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnii iiirilll tl nnili 15 and l520 i Ngjjj)jW£*t*!TllW>iJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntteiT^B^n^^^^di^iistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^n^jgiitd*riirCt?!^enaity or other action. fdRS9wp«iaatt||jgn^gencies, public 



3GN3ITIVE SECURITY INFORMATION . 



Significant Events: 















R ~nm m iTSTOnTJWJTi! 













VQD Report Numbers: 



Max Wail 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverifie 

Passenge 

Allowed 

Access 


d 

r Watch List 
Calls 


Assistance 

Calls 


Tonis BJQK . 


0.56 


29 


6.26 


304 


13 


5 


8 


J 3? 


32 



Watch List Check Matches 



None 
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Max 


Avg. 


c 


Hour 


Wait 


Wait 


Call 
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O 












% 




(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 









3GN3ITIYE SECURITY INFORMATION 



Denied 



919273 Passenger Unverified/Denied at San Juan (SJU) 

At0715Jiours on March 12, a San Juan LTSO reported American 1312 (San Juan - Miami) passenger 

§ | presented a Puerto Rico Voter’s Registration Card as ID. LTSO contacted IVCC for database 
check; record f ound with inconsistent responses such as Previous Address. Phone Number and Other Residenis . 



[was unverified. LTSO was instructed to contact IVCC if 



through LEO involvement or other means. 

Update: At 0734 hours LTSO reported TSM denied T 



J identity is verified 



area. There was no LEO involvement, impact to airport operations or media attention. 



[access to the security checkpoint and sterile 



919474 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 1526 hours on March 12, a New York LaGuardia LTSO rep orted US Airways 2189 (New York LaGuardia - 
Reagan Washington National) passenger ; J 1 4y u b c § n 4 1 ' 1 ' J 1 | presented a Photocopy of a Birth Certificate, a 
Photocopy of an Ohio Driver's License and a Photocopy of a Social Security Card as ID. LTSO contacted IVCC 









■State of Social 

|(b)(3):49 U.S.C. § 

111 4(f), (b)(6) 


Securitv Card Issuance. 


(b)(3):49 U.S.C. 


was unverified. LTSO was instructed to contact IVCC if 
'lvement or other means. 


identity is verified throu, 


gn utu invo 



Update: At 1627 hours LTSO reported TSM denied ] access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



919170 Passenger Unverified/Allowed at Hilo (ITO) _ — . 

At 0016 Hours on, a Hilo LTSO reported Hawaiian 361 (Hilo - Honolulu) passenger | J | 

presented a High School Diploma as ID. LTSO contacted IVCC for database check: record found with 
inconsistent responses such as Relatives Date of Birt h, Names of N eighbors and Crossroads ^] (was 

unverified. LTSO was instructed to contact IVCC if |f,^,, 4 vwr S c ^ | identity is verified througn LEU 
involvement or other means. . . — __ — . 

Update: At 0106 hours STSO reported he verified _ k identity using previously undisclosed Bank 
Card, previously undisclosed Health Insurance Card and previously undisclosed Social Security Card . STSO 
allowed [ access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 

919169 Passenger Unverified/Allowed at San Juan (SJU) 

At_004^jTOut2_onM arch 12, a San Juan STSO reported JetBlue 700 (San Juan - New York Kennedy) passenger 
!,) [ stated he had no ID. STSO contacted IVCC for database check: record found with 
inconsistent responses such as Previous Address. Phone Number and Other Residents . |l ;k;v 4 | , 1z ,| was 
unverified. STSO was instructed to contact IVCC if | „ -t-i.r. | identity is verified through LEO involvement 

or other means. . — . — . 

Update: At 0132 hours STSO reported LEO verified identity through NLETS database check 

using Name. Date of Birth and Address; record found witn no outstanding wants or warrants . STSO allowed 
lu sc« : : | access to the security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^BiiiitrtiPCWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 





3GN3ITIYE SECURITY INFORMATION 



919207 Passenger Unverified/Allowed at Anchorage (ANC) 

At 0500 hou rs on March 12, an Anchorage LTSO reported Alaska 730 (An chorage - S eattle) passenger 

, [ stated he had no ID. LTS O contacted 1VCC for database check; 49 ^ t Was unwilling to provide 
identifying information . | t | was unverified. LTSO was instructed to contact" IVCC if^^^^^J 

identity is verified through LEO involvement or other means. 

Update: At 0608 hours STSO reported LEO conducted NCIC database c heck on I; ■ , , , lusing Name and 

Date of Birth; no record found . AFSD, acting as FSD designee, allowed | |D >FA 9 | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

919291 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 0757 hours on March 1 2. a Dallas Love STSO reporte d Southwest 3 (Dallas Love - Houston 
Intercontinental) passenger 49 u s c §n 4 <n (b)'6) | p ro ^ ientl . f | a High School Identification Card as ID. 

STSO contacted IVCC for databa se check: no record round . was unverified. STSO was instructed 

to contact IVCC > ^77777 c ^ [ identity is verified through LEO involvement o r other means. 

Update: At 0824 hours STSO reported LEO conducted N CIC database check on using Name and 

Date of Birth: no record found . FSD allowed [7/ [ access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 



919547 Passenger Unverified/Allowed at San Juan (SJC) 

At 1752 hours on Ma rch 12, a San Juan LTSO reported Alaska 329 (San Juan - Seattle) passenger Daniel 
§1,4l ' ) lb | stated he had no ID. LTSO contacted IVCC for database_check: no record found , 
was unverified. LTSO was instructed to contact IVCC if I identity is verified through 

using Name, Date 



LEO involvement or other means. 

Update: At 1815 hours STSO reported LEO conducted NCIC database check on ! 






of Birth and Address: no record found . STSO verified [ 



j identitv using previously undi 



Warehouse Club Card and previously undisclosed Medical Document . STSO allowed 
security checkpoint and sterile area. There was no impact to airport operations or medi 



sclosed 



(b)(3):49 
O.S.C. § 114(0, 

a attention. 



919584 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 1849 hours on March 12 , a Dallas Love S TSO reported Southwest 49 (Dallas Love - Houston 

|(li)(3) U S C G 1 14 I 1 

Intercontinental) passenger | [ presented a Prescription and a Court Document as ID. STSO 

contacted IVCC for database check: record found with inconsistent responses such as Phone Number. Vehicles 
Registered and State of Social Security Card Issuance . 49 11t ,,| was unverified. STSO was instructed to 
contact IVCC [identity is verified through^EOJnvolvement or other means. 

Update: At 1943 hours Sf SO reported LEO verified identity through NCIC database check using 

Name, Date of Birth and Address; record found with no outstanding wants or warrants . AFSD allowed 
lu sc, 4 s n 4 (rl access t0 t f |e security checkpoint and sterile area. There was no impact to airport operations or media 
attention. 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 




Subjects: 




Flights: 






WARNING: This record contains Sensitive Security Infon _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

Ve Secretary of Transportation. Unaudiorized releas^ng^Biii4*4iPCl?f^enalty ot 



Administration 



disclosed to 
tdministrator of the Transportation Security 






Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 


Avg. Call 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


^B^B 


■i&W 




■lifl 




^B^B 


^B^B 


^B^B 


HB 





Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* rre p.im 15 and IS?.!) No n.niaM wWPWri-il mav be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniici^JBBWi^^^^dmiiiisirator of the Transportation Security 
Administration or the Secretary of Transportation, Unauthorized releas^n^jgiitd*riirtt?!^enalty or olhei action. MrT?r9“««i^yymlagciicios, public 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten 1 ot 
Administration or the Secretary of Transponation. Unaudiorized releasenm^siiHMn tl VII penalty ot 



may be disclosed to 
idministrator of the Transportation Security 









3GN3ITIYE SECURITY INFORMATION 



Denied 



919869 Passenger Unverified/Denied at San Jose (SJC) 

Ai 0829 hours on March 1 a San Jose LTSO reported Southwest 159 (San Jose - Los Angeles) passenger 
presented a Birth Ceitificateand a Health Insurance Card as ID. LTSO contacted 
I VCC tor database check; no record found . ^. sc § | was unverified. LTSO was instructed to contact IVCC 
i flfFFIFF c § | identity is verified thro ugh LEO invo lvement or other means. 

Update: At 0 917 hours LTSO reported lt D i ( . 3 ,i' 4 ?,Ff- , c Imissed original flight and did not rehook . STSO denied 
F^'A.F, 1 ^ " § l access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 

Unverified /Allowed 



919739 Passenger Unverified/Allowed at Las Vegas (LAS) 

t At. (102.1 hours on March 13, a Las Vegas LTSO reported Alaska 601 (Las Vegas - Seattle) passenger 
[stated she had no ID. LTSO contacted IV CC for database check: no record found . 



was 

Ivement or 



unverified. LTSO was instructed to contact IVCC if |u if - 4 5 , . . . r| (identity is verified through LEO 
other means. 

Update: At 01 14 hours LTSO reported LEO verified j / J(r | identity through NC1C database check using 

Name. Date of Birth and Address; record found with no outstanding wants or warrants . LTSO allowed 
li b p 3 o 4 s 11 l access t0 the security checkpoint and sterile area. There was no impact to airport operations or media 



919826 Passenger Unverified/Allowed at Kansas City (MCI) 

At 0732 hours 011 March 1 3, a Kansas City STSO reported Southwest 367 (Kansas City - Orlando) passeng er 



|(u)i 3 ) 49 u.s.c § 1 1 4 i ; :g [ stated she had no ID. STSO contac 
unable to provide identifying information .! . ■ 14 

IVCC ifp ® I identity is verified throu gh LEO involveme nt or other means. 



Update: At 08 U 0 hours s i SO reported FSD allowed 



:ed IVCC for database check;) | was 

was unverified. STSO was instructed to contact 



access to the security checkpoint and 



sterile area. There was no LEO involvement, impact to airport operations or media attention. 



919855 Passenger Unverified/Allowed at Orlando (MCO) 

At 0805 hours on March 13, an Orlando BDO reported U S Airways 1926 (Orlando - Reagan Washington 



National) passenger| 


|presen(fid a Puerto Rico Voter's Registration Card as 


ID. BDO contacted IVCC for database check: no record found. 1 |was unverified. BDO 


was instructed to contact IVCC if p 3)49 


- 5 r (b)(6) | identity is verified through LEO involvement or 


other means. . — , — , — , — . 

Update: At 0858 hours BDO reported LEO conducted NCIC database check on 1 using 


Name and Date of Birth; no record found. | 


missed original flight and rebooked. 


DAFSD, acting as FSD designee, allowed 


6) access to the security checkpoint and sterile 



area. There was no impact to airport operations or media attention. 




WARNING : This record coniains Sensitive Security Information th 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wniien R 

te Secretary of Transportation. Unauthorized releas^ng^Btit4*4iPCI?t^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 



3GN3ITIYE SECURITY INFORMATION 



919857 Passenger L'nverified/AIlowed at Reagan Washington National (DCA) 

At 0808 hours on March 13, a Reagan Washington N ational STSO reported AirTran 289 (Reagan Washington 



National - Atlanta) passenger 

.for database, ch eck; no record 

1(b)(3) 49 U S ~ 

■l14(r),(b)(6) 



found . 



J presented a Police Report as ID. STSO contacted IVCC 
was unverified. STSO was instructed to contact IVCC if 



identity is verified through LtXJ involvement or other means. 



Update: At 09 16 hours STSO reported DFSD, acting as FSD designee, allowed | . , ; [access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



919878 Passenger Unverified/Allowed at Memphis (MEM) 

At 0835 hour s on March 13, a Memphis LTSO reported Delta 1479 (Memphis - Las Vegas ) passenger |, , ( :i j | 



provide idemi. 



Jstated she had no I D. LTSO cont acted IVCC for database check: [was unable t< 
tifving information , j u ' , was unverified. LTSO was instructed to contact IVCC if 



I identity is verified through LEO involvement or other means. 



security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



920208 Passenger Unverified/Allowed at Reno (RNO) ■ . — ■ 

At 1800 h ours on March 13, a Reno BDO reported Southwest 2515 (Reno - Phoenix) passenger|u s § | 

[, _ ( [ pre sented a H igh School Identification Card as ID. BDO contacted I VCC for database check: no 

record found , ' 1 , |was unverified. BDO was instructed to contact IVCC ifju sc 4 § i i 4 (r) [identity is verified 

through LEO involvement or other means. 

Update: At 2000 hours BDO reported TSM. acting as FSD designee, allowed s i u access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operati ons or media attention. 



Significant Events: 



Log ID 


MM/DD/YYYY 00:00:00 AM 


Event type . ( i: 
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Subjects: 




Flights: 





VOD Report Numbers: 





Max Wait 
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Unverified 
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Allowed 
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Watch List 
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Assistance 
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Totals 


■> 


0.38 


22 


6.90 


214 




i 




30 


45 



Watch List Check Matches 



None 



Administration 
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persons without a “need to know”, as defined in 49 CFK parts 15 
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Passenger 

Allowed 

Access 



Watch List 
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SENSITIVE SECURITY INFORMATION 



Denied 



920504 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0949 hours on March 14. a Wa shington Dulles LTSO reported Ethiopian 501 (Washington Dulles - Addis 
Ababa) passenger ; ~ :: § B presente d a Temporary Ethiopia Passport as ID. LTSO contacted IVCC for 
database check: no record found . ~| stated she is a forei gn nation al. IVCC performed a foreign national 

database check: record found lacking identifying information . 1 44 y 4 ! 1 | was unverified. LTSO was instructed to 
contact IVCC if |, , , l4 | identity is verified throughLEQJnvolvement or other means. 

Update: At 1028 hours LTSO reported TSM denied |; , | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 

920560 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 1 143 h ours on March 14. a Phoenix LTSO reported US Airways 12 (Phoenix - New York Kennedy) 
passenger | presented a Detention Center Identification Bracelet, an Immigration 

Bond Document and a Phg|^^y^£|_^£ 2 rd of Property Document as ID. LTSO contacted IVCC for database 
check: no record found . | j stated he is a for eign national. IVCC p erformed foreign national 

database check; record found lacking identifying inf ormation • lihHii 49 U S C ^ 114(0 [ was unverified. LTSO was 
instructed to contact IVCC ifHf 0 1 49 u s " s ’ 401 <b) [identity is verified through LEO involvement or other 
means. 

Update: At 1210 hours LTSO reported TSM denied^;' 1,1 J ' c ^ 1 1 ! 11 Recess to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 

920696 Passenger Unverified/Denied at San Diego (SAN) 

At 1558 hours on March 14, a San Diego LTSO reported Southwest 2617 (San Diego - Oakland) passenger 

| stated she had n o ID. LTSO contacted IVCC for database check; record found lacking 
identifying information , j . 1 t ^ J | was unverified. LTSO was instructed to contact IVCC if 

1 5 c § ' 4 [ identity is verified through LEO involvement or other means. 

Update: At 1652 hours LTSO reported LEO conducted NCIC database ch eck nnl . [using Name- 

Date of Birth and Social Security Number; no record found . AFSD denied ) ; * | access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 



920698 Foreign National Passenger Unverified/Denied at Denver (DEN) 

At 1601 hou rs on March 14, a Denver TSO reported Aeromexico 659 (Denver — Mexico City) passenger y c A 4 
, , ] presented a Mexico Driver’s License and Mexico Voter Re gistration Car d as ID. TSO contacted 
IVCC for database check; record found lacking identifying information . | 



national. IV CC performed foreign national database check; record l ot 
| : ~ . . ~[ was unverified. TSO was instructed to contact IVCC iff 



Jstated she is a foreign 



LEO involvement or other means. 

Update; At 1659 hours STSO reported LEO verifiedl_- 



i g identifying information , 
identity is verified through 



^identity through CBP database check using 



Name and Date of Birth: record found with no outstanding wants or warrants . STSO denied | , J § [access 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



920741 Passenger Unverified/Denied at New Orleans (MSY) 

At 1716 h oni:sjm_March 1 4. a N ew Orleans STSO reported American 1615 (New Orleans - Dallas/Fort Worth) 
passenger! __ stated he had no ID. STSO contacted IVCC fot database check: no record found . 

| was unverified. STSO was instructed to contact IVCC if ° S [identity is verified through 

LEO involvement or other means. 

Update: At 1819 hours STSO reported AFSD denied 4 , ' r access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Administration 01 



920748 Passenger Lnverified/Denied at New Orleans (MSY) 

At 1728 h ours on March 14. a New Orleans STSO reported American 1615 (New Orleans - Dallas/Fort Worth) 
passenger 1 1 ‘ ~ - ! 1 : | st ated he had n o ID. STSO contacted IVCC for database check; record found 

lacking id ent ifying in formation . |!‘; | was unverified. STSO was instructed to contact IVCC if 

I ' 01 3i49 U 5 C lirtrntifv is thrnnoh I FO invr.lvp.npnt or othpr mpan« 



identity is verified through LEO involvemen^or^ther means. 

Update: At 1819 hours STSO reported AFSD denied F>£^"""]access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

920380 Passenger Unverified/Allowed at Tampa (TPA) , 

arch 14, a Tampa STSO reported Southwest 279 (Tampa - Providence) passenger U 
stated she had no ID. STSO contacted IVCC for database check; record found lackin 



lucnl 1 1 ' 



using Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed 

I access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 

920374 Passenger Unverified/Allowed at Philadelphia (PHL) 

At 0643 h ours on March 14. a Philadelphia STSO reported US Airways 3850 (Philadelphia - Nashville) 
passenger |l‘ wM.fi? U S ^ ^ U I presented a High School IdentificadonCani as ID. STSO contacted IVCC for 

database check: record found lacking identifying information , unverified. STSO was instructed 

to contact IVCC if | . ; , ~~ 3 | identity is verified th rough LEO in volvement or other means. 

Update: At 07 10 hours STSO reported LEO verified j .(',■!(. : g~ identity through NCIC database check using 

Name, Date of Birth and Social Security Number; record found w th no outstanding wants or warrants. FSD 



allowed 9 | access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 

920413 Foreign National Passenger Unverified/Allowed at Washington Dulles (IAD) 

At 0737 hours on March 1 4. a Washington Dulles TS O reported United 470 (Washington Dulles - Houston 
Intercontinental) passenger | lij ■ ^ - s 4 '. . [ presented a ph otocopy o f an 1-94 Immigration Document 

as ID. STSO contacted IVCC for database check; no record found . | | stated he is a foreignnaUonal. 

IVCC performed foreign national database check: record found lacking identifying information . fi^UUH was 
unverified. TSO was instructed to contact IVCC it ] , ; 3I , [ identity is verified through LEO involvement or 
other means. . ^ ^ . 

Update: At 1003 hours STSO reported LEO verified | § ; | identity through CBP database check using 

Name and Date of Birth: record found with no outstanding wants or warrants . TSM allowed |^>P(^__bccess to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is conIBK1»*wriiaJ2££^Pf'^ 15 and lWOjNtyjai^firtiJIlMiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewrju^^JBwwi^^^^dmiiiisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized releas^n^jgatd*riirtt?!^enalty or olhei action. fdrTTSi^M^Hyygnagciicics, public 





SENSITIVE SECURITY INFORMATION 



920416 Foreign National Passenger Unverified/Allowed at Washington Dulles (LAD) 

At 0738 hours on March 1 4 a Washington Dulles STSO reported United 470 (Washington Dulles - Houston 
Intercontinental) passenger |lr>! " 5 " [ presented a phoforonv of an 1-94 Immigration Document as 

ID. STSO contacted IVCC for database check; no record found . [ t | stated he is a fo reign natio nal. IVCC 
performed foreign national database check; record fo und lacki ng identifying information . [ , [ was 

unverified. STSO was instructed to contact IVCC if | ~ ■ ■ | identity is verified through LEO involvement or 

other means. 

Update: At 1003 hours STSO reported LEO verified 4 | identity through CBP database check using 

Name and Date of Birth: record found with no outstanding wants or warrants . TSM allowed , | access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

920431 Passenger Unverified/Allowed at Denver (DEN) 

At 0800 h ours on March 14. a Den ver LTSO reported Frontier 728 (Denver -Reagan Washington National) 
passenger r 0 ^'' 4 ^ u ' s c § 114<r)bl(6) ] presented a College Identifi cation Card ID as ID. LTSO contacted IVCC for 
database check; record found lacking identifying information . | . | was unverified. LTSO was instructed to 
contact IVCC if |^?. , „ [ identity is verified through LE O invo lvement or other means. 

Update: At 0834 hours LTSO reported LEO verified [identity through NCIC database check using Name 
and Date of Birth; record found with no Outstanding wants or warrants . TSM allowed (*y d [ access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



920998 Passenger Unverified/Denied at New Orleans (MSY) 

At 0613 h ours on March 1 5, a New Orleans LTSO reported US Airways 2702 (New Orleans - Charlotte) 
passenger |r ' 4 ^ r : stated she had no ID. LTSO contacte d IVCC for database check; no record found . 

ISLn l was unverified. LTSO was instructed to contact IVCC if |[ b) ^; 4 ^ | identity is verified through LEO 
involvement or other means. 

Updat e: At 0 755 hours STSO reported [ [voluntarily withdrew from the Identity Verification Process . TSM 
denied access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 



921024 Passenger Unverified/Denied at Kansas City (MCI) 

At 0654 h ours on March 1 5. a Kansas City STSO reported Delta 6276 (Kansas City - New York LaGuardia) 
passenger c § | presented a Photocopy of a Driver’s License and a Church Document as ID. STSO 

contacte dJYCCih r database check: no record found , j | was unverified. STSO was instructed to contact 
IVCC if | j identity is verified through LEO in vol vemen t or other means. 

Update: At 0732 hours STSO reported LEO verified | | identity through NC1C database check using 

Name, Date of Birth and Address; rcc ordjoun d with no outstanding wants or warrants , [missed original 

flight and did not rebook . FSD denied|j^F^]access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 

921052 Passenger Unverified/Denied at Ronkonkoma (ISP) 

At 0804 h ours on March 15. a Ronkonko ma BDO reported US Airways 4481 (Ronkonkoma - Philadelphia) 
passenger ! 1 4(r> | presented a Puerto Rico Voter's Registration C ard as ID. B DO 

contacted IVCC for database check; record found la cking identifying i nformation ! _ 14 | was 

unverified. BDO was instructed to contact IVCC if |/hl y J & 1 [ identity is verified through LEO 

involvement or other means. 

Update: At 0804 hours BDO reported AFSD denied ! -. , . C 14 | access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 

921158 Passenger Unverified/Denied at San Jose (SJC) 

At 1045 hours on Mar ch 15, a San Jose TSO reported Southwest 2498 (San Jose - San Diego) passenger 
Ii6) l-j| ~~ J J J C 4 1 p resented a Photocopy of a Birth Certific ate and a Pho tocopy of a Social Security Card as 

ID. TSO contacted IVCC for database check; no record found . |u s c § i 4 m was unverified. TSO was instructed 
to contact IVCC if | : . !: ^ ' § | identity is verified through_LEO involvement or other means. 

Update: At 1 121 hours LTSO reported STSO deniedf^)^-^ | access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

921230 Passenger Unverified/Denied at Phoenix (PHX) 

At 1244 hours on March 15, a Phoenix LTSO reported Southwest 392 (Phoenix - Los Angeles) p assenger 
| ' - [ stated he had no ID. LTSO contactedIVCCfor database check; no record found . | | was 

unvennetl. LTSO was instructed to contact IVCC if | l identity is verified through LEO involvement or 

other means. 

Update: A t 1319 hours LTSO reported; | missed original flight and did not rebook . TSM denied 

| access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 



WARNING: This record contains Sensitive Security Information ih,n ^ pfr pnru 15 and 1520_Nojytt^>«ifiWlW>i(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi men iVte— ^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^giiMMH CIV11 penally or oth 
Tc. 552 and 49 CFR parts 15 and 



warrants. TSM allowed 



J access to the security checkpoint and sterile area. There was no impact to airport operations or media 



921196 Passenger Unverified/Allowed at Baltimore (BWI) 

At 1139 h ours on March 15 . a Baltimore BDO reported Southwest 2051 (Baltimore - Chicago Midway) 
gassenger C ^ I state d she had no ID. BDO contacted I VCC for database check; no record found . 

,, was unverified. BDO was instructed to contact IVCC if|j'c.'' ; :' : . | identity is verified through LEO 

involvement or other means. . . . 

Update: At 1230 hours STSO reported LEO conducted NCIC database check on I : ; I using Name and 
Date of Birth; no record found . DAFSD, acting as FSD designee, allowed ! 14 , [ access to the security 
checkpoint and sterile area. There was no impact to airport operations or media attention. 

921280 Passenger Unverified/AUowed at Portland (PDX) 

At 1 422 hours o n March 1 5. a Portland LTSO reported US Airways 634 (Portland - Phoenix) passenger Fidel 
stated he had no ID. LTSO contacted IVCC for database check; record found with 
■" Phone Number, Relative’s Date of Birth and Name of Neighbors. 



ound with no outstanding wants or warrants. 



TSM allowed | D '" J] 49 u s c 1 1 ''' | access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* ^ pfr pnru 15 ajid ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiu^^JBB’tn^^^^^dnriiiisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtW!^enalty or olhei action. fdRS9wp«iaauj|jgn^gencies, public 







921343 Passenger Lnverified/Allowed at Charlotte (CLT) 

At 1553 h ours on March 15. a Charl otte LTSO reported US Airways 1453 (Charlotte - San Francisco) 
passenger | Present ed a College Document as ID. LTSO contacted IVCC Fo r database 

check: no record found 49 11 s c 0 was unverified. LTSO was instructed to contact IVCC ifju.sxj in I 
In sr 4 & iii.r I identity is verified through LEO involve ment or other means. 

Update: At 1704 hours CCO reported LEO verified | - ^ [dentity through NCIC database 

check using Name and Date of Birth: record found with no outstanding wants or warrants. STSO allowed 



|access to the security checkpoint and sterile area. There was no impact to airport operations 

or media attention. 



921382 Passenger Unverified/Allowed at Orlando (MCO) 

At 1652 hours on March 15, an Orlando BDO reported Southwest 139 (Orlando - Philadelphia) passenger 

l s c § ' 1= | presen ted a Recreational Identification Card ID. BDO contact ed IVCC for database check; no 
record found . ] was unverified. BDO was instructed to contact IVCC if identity is verified 

through LEO involvement or other means. 

Update: At 1720 hours BDO reported DAFSD, acting as FSD designee, allowed | 7|access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



921496 Passenger Unverified/Allowed at Phoenix (PHX) 

At 2028 hours on March 15, a Phoenix LTSO reported US Airways 6 (Phoenix - Las Vegas) pas senger I 
lmtrUb)(6) S C § I stated she had no ID. LTSO contacted IV CC for database check; no record found . 
was unverified. LTSO was instructed to contact IVCC ° s [ identity is verified through LEO 

involvement or other means. 

Update: At 21 14 hours LTSO reported AFSD, acting as FSD designee, allowed [7. ^ access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 
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3CN3MVD SECURITY 



iTIQN 



Denied 



921567 Passenger Unverified/Denied at Ponce (PSE) 

At 0254 hours on March 1 6, a Ponce STSO reported JetBlue 768 (Ponce - Orlando) passenger | . | 

: o !'3)'4£' u s c § i uir) ,b)(6 | presented a Birth Certificate as ID. STS O contacted IVCC for database check; record 

found lac king idcntilv :im information. [ was unverified. STSO was instructed to contact 

IVCC if | : : : ' u b iJ - l14(r)(Dllfcl | identity is verified through LEO invo lvem ent or other means. 

Update: At 0350 hours STSO reported she denied access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



921735 Foreign National Passenger Unverified/Denied at Burbank (BUR) 

At 0937 hours on Ma rch 16, a Burbank LTSO reported US Airways 2836 (Burbank - Phoenix) passenger 
presented a Guatemala C onsular Identification Card as ID. LTSO contacted IVCC for 



database chec k: no record found . 



.database che< 



Update: At 



:k; no record found ! 



stated he is a foreign national. IVCC performed foreign national 
was unverified. LTSO was instructed to contact IVCC if 



identity is verified through LEO involve: 
125 hours CCO reported AFSD denied! 



area. There was no LEO involvement, impact to airport operations or media attention. 



ier means. 

I access to the security checkpoint and sterile 



921972 Passenger Unverified/Denied at Tampa (TPA) ■ . 

At 1611 hou rs on March 16, a Tampa STSO reported Southwest 2159 (Tampa - Phoenix) passenger u s c § 
^Jstated he had no ID. STSO contacted IVCC for database check; record found with inconsistent 



responses such as Previous Address. Pho ne Number a nd Relative's Date of Birth . 

STSO was instructed to contact IVCC if l ^dnld^f ^ ‘ j identity is verified through LEO inv< 



involvement or other 



means. 

Update: At 1644 hours STSO reported LEO conducted NCIC database check onli 1 g r i < using Name. Date 
of Birth and Social Security Number; record found lacking identifying information . TSM denied | 4 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Unverified /Allowed 



921733 Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0935 hours on March 1 6, a Houston Intercontinental LTSO reported United 1273 (Houston Intercontinental 
- Los Angeles) passenger j stated he had no ID. LTSO contacted IVCC for database check: record 

found with inconsistent responses such as Previous Address. Phone Number and Vehicles Registered . |!^ ,, 
was unverified. LTSO was instructed to contact IVCC if us cl jidentity is verified through LEO involvement 
or other means. 

Update: At 1051 hours LTSO reported AFSD, acting as FSD designee, allowed 49 [access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . ^ PFR pan* 15 and 1 57.0 Nonan^M ni^llft'iiil iioiv be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMn llUl penally or oth 
lie. 552 and 49 CFR parts 15 and 



3GN3ITIYE SECURITY INFORMATION 



921849 Foreign National Passenger Unverified/Allowed at Minneapolis (MSP) 

At 1255 h ours on March 16. a Minneapol is BDO reported Delta 3562 (Minneapolis - New York Kennedy) 
passenger! presented a Liberia Eme rgency Trave l Document and a Police Report 

as ID. BDu contacted i vt-t^ ror aataSase check; no record found . L ' 4 | . . , stated he is a foreign national, 
was unable to provide identifying information to perform toreigll national database check. 



lu ’’ i, r | was unverified. BDO was instructed to contact IYCC if lf. ( ?i, 4 ,f,^|, c | identity is verified through 
LEO involvement or other means. 

Update: At 1344 hours BDO reported FSD allowed | , , r | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 
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of Birth and Social Security Number; no record found . TSM deniec 
and sterile area. There was no impact to airport operations or media attention. 



access to the security checkpoint 



922232 Passenger Lnverified/Denied at Columbus (CMH) 

At 0706 h ours on March 17, a Columbus STSO reported Delta 6061 (Columbus - Detroit) passenget j | 
o 3 )- 4 ! .. I presented a High Scho ol Identific ation and Recreational Certificate as ID. STSO contacte d IVCC for 
database check: no record found | : ( was unverified. STSO was instmcted to contact IVCC if | 

identity is verified through LEO involvement or other mean s. 

Update: At 0743 hours STSO reported he dcnicd | : n | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



922330 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 0944 h ours on March 17. a Chic ago O’Hare BDO reported American 3991 (Chicago O’Hare - Nashville) 
passenger | 0 u ' s H p resented an Expired California Driver's License as ID. BDO contacted 
IVCC for database check: record found with inconsistent responses such as Previous Address. OtherResidents 
and Names of Relatives . | " ~ |was unverified. BDO was instructed to contact IVCC if[^" 

identity is verified through LEO involvement or other means. 

Update: At 1 144 hours CCO reported LEO conducted NCIC database check on j [using Name and 

Date of Birth: no record found . I SM denied j [ access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 

922442 Foreign National Passenger Unverified/Denied at Knoxville (TYS) 

At 1209 hours on March 17. a Knoxville S TSO reported US Airways 2379 (Knoxville - Charlotte) passenger 
I' 101 ". '"j ci [ presented a High School Identification Card an d an 1-571 

Immigration Document as ED. STSO contacted IVCC for database check: no record fou nd. I .... Istated he 

is a foreign national. IVCC performed foreign national database check: no record found . ||j g'-fs | was 
unverified. STSO was instructed to contact IVCC if identity is verified through LEO involvement 

or other means. ■ b) 3 ,. 49 

Update: At 1323 hours STSO reported FSD denied it< access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

922531 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1405 hours on March 17. a Los Angeles STSO reported Delta 1754 (Los Angeles - Atlanta) passenger 
| ~ ~ Istated he had no ID. STSO contacted IVCC for database check: record found 

lacking identify ing information ?] | was unverified. STSO was instructed to contact IVCC if 

S [ identity is verified through LEO invplvetnpnt or other means. 

Update: At 1518 hours STSO reported TSM denied f^jVll!^ 3 '' ~ | access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnii iill"llll il iiiiIi i^ljjjljiiii 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntitMT^B^n^^^^dn^risiralor of the Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized releas^nj^gtitd*riirtW!^enalty or othei action. fdR?!9wp«iaauj|jgn^gencies, public 



3CN3ITIVE SECURITY INFORMATION 



922644 Passenger L’nverified/Denied at Dallas/Fort Worth (DFW) 

At 1558 h ours on March 17. a Dall as/Fort Worth BDO reported American 1943 (Dallas/Fort Worth - Seattle) 
passenger | | presented a Student Identification Card as ID. BDO contacted IVCC for 

database check; record found lacking identifyi ng information . was unverified. BDO was 

instructed to contact IVCC if ||; ^ S 9 "* ( identi ty is verified, thro ugh LEO involvement or other means. 
Update: At 1718 hours BDO reported LEO verified 1J ? 1 ~ 1 identity through NCIC database check 

using Name and Date of Birth; record found with no outstanding wants or warrants . TSM denied^ 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

922820 Passenger Unverified/Denied at Oakland (OAK) r— i 

At 1948 hours on March 17. an Oakland STSO reported Southwest 381 (Oakland - Burbank) passenger EH 
lli s c s ii |presented^Recreational Identification Card as ID. STSO contacted IV CC for database check; no 
record found . ] was unverified. STSO was instructed to contact IVCC if |;^ j'i ^ . Ul | identity is verified 

through LEO involvement or other means. 

Update: At 2009 hours STSO reported TSM denied|i jaccess to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 

922943 Passenger Unverified/Denied at San Francisco (SFO) 

At 2220 h ours on March 17. a San Francisco TSO reported Southwest 3 16 (San Francisco - Los Angeles) 
passenger presented a Transit Identification Card as ID. TSO contacted IVCC for database 

check: record found with inconsistent responses such as Phone Number. Other Residents and Names of 
Nieghbors . ] was unverified. TSO was instructed to contact IVCC if lf^wh'lit c " I identity is 

verified through LEO involvement or other means. 

Update: At 2254 hours TSM reported he denied |f^ t ) . . | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



922161 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0140 hour s on March 17, a Las Vegas STSO reported Delta 1888 (Las Vegas - Memphis) passenger |'’ b j 3 
stated she had no I D. STSO cont acted IVCC for database check: WILLIAMS was unable to 
provide identifying information , was unverified. STSO was instructed to contact IVCC if 

|| identity is verified through LEO involv ement or other means. 

Update: At 0221 hours STSO reported LEO verified | identity through NCIC database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed 
IsTi livf ib J f I access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



922179 Passenger Unvcrificd/Allowed at Atlanta (ATL) 

At 0522 hours on Ma rch 17, an Atlanta LTSO reported American 429 (Atlanta - Dallas/Fort Worth) passenger 
| § p resented a College Identification Card as ID. LTSO contacted IVCC for database check: 

record found with inconsistent responses such as Phone Number. Vehicles Registered and State of Social 
Security Card Issuance . . ;J _| was unverified. LTSO was instructed to contact IVCC if L 1 g 3 , 1 ^ . , | identity 

laccess to the security 



is verified through LEO involvement or other means. __ 

Update: At 0617 hours LTSO reported AFSD, acting as FSD designee allowed| 



checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* nli.WWHW— r ^ pfr pnru 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wotitMT^B^n^^^^dii^iistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtt?!^enalty or othei action. fdRj!9wp«i«iHij|jgn^gencies, public 



922350 Passenger Lnverified/Allowed at Saint Louis (STL) 

At 1008 h ours on March 17. a Saint L ouis BDO reported Delta 3291 (Saint Louis - New York Kennedy) 
passenger :j : J 43 u s c § 1 1 4(0. (b)(6) ^JjjresentecL^Jew York State Benefit Card as ID. BDO contacted IVCC for 
database c icck: no record found . ^""]was unverified. BDO was instructed to contact IVCC if 

4 f| [ identity is verified through LEO involvement o r oth er means. 

Update: At 1055 hours TSM reported LEO verified] . 4 ~ u | identity through NCIC database check 

me and Date of Birth: record found with no outstanding wants or warrants. FSD allowed 



Name and Date of Birth: record found with no out: 



or warrants . TSM allowed 



the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

922638 Passenger Unverified/Allowed at Pasco (PSC) 

urs on March 17, a Pasco LTSO reported Delta 4867 (Pasco - Salt Lake City) passenger |^J 
presented an Airline Club Card and a Checkbook as ID. LTSO contacted IVCC for database check: 
record found with inconsistent responses such as Previous Address. Other Residents and Employment History . 



was unverified. LTSO was instructed to contact IVCC if | | identity is verified through 

LEO involvement or other means. 

Update: At 1414 hours LTSO reported TSM ver ified] ; l ; [identity using previously undisclosed 
Washington Driver’s License . TSM allowed access tothe security checkpoint and sterile area. There 

was no LEO involvement, impact to airport operations or media attention. 

922808 Passenger Lnverified/Allowed at San Diego (SAN) 

At 1929 hours on March 17, a San Diego STSO reported Southwest 903 (San Diego - San Francisco) passenger 
Jessica DIGIULIO presented a Student Identification Card as ID. STSO contacted IVCC for database check: no 
record found . DIGIULIO was unverified. STSO was instructed to contact IVCC if DIGIULIO’s identity is 
verified through LEO involvement or other means. 

Update: At 1954 hours STSO reported TSM, acting as FSD designee, allowed DIGIULIO access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



922932 Passenger Lnverified/Allowed at Los Angeles (LAX) 

At 2221 h ours on March 17. a I ms A ngeles LTSO reported Southwest 342 (Los Angeles - Albuquerque) 
passenger r [presented an Illegible College Identification Card and a Debit Card as ID. 

LTSO contacted IVCC tor database check: record fou nd with i nconsistent responses such as Phone Number. 
Names of Relati ves and Relative’s Date of Birth. | : , . 4 ' |was unverified. LTSO was instructed to 

.mJvement or other means. 

identity using previously undisclosed 



n.jnmuni BKtjf 






3CN3ITIVE SECURITY 



iTIQN 



922984 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 2341 hours on M arch 17, a Las Vegas LTSO reported Southwest 218 (Las Vegas - San Diego) passenger 
El-, U S C § 114 I state d he had no ID. LTSO contacted IVCC for database check; record found lacking 
identifying information , fj^ "*] was unverified. LTSO was instructed to contact IVCC if s b j | 

identity is verified through LEO involvement or other means. 



Update: At 01 12 hours on March 18, LTSO reported LEO verified [FI 



^ identity through NCIC 



database check using Name and Date of Birth: record found with no outstanding wants or warrants . STSO 
allowed 4 , | access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



Significant Events: 









MM/DD/YYYY 00:00:00 AM 


None 






Log Description: 
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Flights: 





VOD Report Numbers: 



Max Wail 
Time (min) 
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Unverified 
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Watch List 
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1 'i ■■'JH 


■EXEH 



















Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information llnii iill"llll il iiiiIi 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with ihewin^^JBB’tn^^^^^t^iniisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized releas^nj^gtitd*riirtt?!^enalty or othei action. fdR?!9wp«iaiHij|jgn^gencies, public 
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Unverified 
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Access 



Watch List 
Calls 










Denied 



923189 Passenger L'nverified/Denied at Los Angeles (LAX) 

At 0844 h ours on March 1 8, a Los Angeles LTSO reported Delta 4602 (Los Angeles - San Francisco) 
passenger f^7~ ! ; I sta ted he had no ID. LTSO contacted IVCC for database check; record found lacking 

identifying information , j - | was unverified. LTSO was instructed to contact IVCC if I; I identity is 

verified through LEO involvement or other means. . . 

Update: At 0916 hours LTSO reported TSM denied access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



923060 Passenger L’nverified/Allowed at Philadelphia (PHL) 



At 0548 hour s on March 18, a Philadelphia LTSO reported Delta 3293 (Philadelphia - Cincinnati) passenger 
\ stated he had no ID. LTSO contacted IVCC for database check- record found with inconsistent 
responses such as Phone Number. Other Residents and Names of Neighbors . | Iwas unverified. LTSO was 




using Name and Address: record found with no o 



;. TSM allowed 



Jaccess to the security checkpoint and sterile area. There was no impact to airport operations 

WARNING llii\ lUMtew taias-Sensilive Se curity Information that is controlled under 49 CFR parts 1 5 and 1520_Ngjjjjitsi*hi.t ll!l!ui J injj In disclosed to 
persons without a ‘need to know”, as deluicfl UNWB^jj[t^5and 1520, except with the wntienjTjyjflitawwi^l ll'ie Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unaui!ioi'l!StnMBMiujji^fWHl*riirefVf^)enalty or other action. For U.S. government agencies, public 
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using Name, Date of Birth and Address; record founcl with no outstanding wants or warrants . STSQ allowed 
; access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 



Significant Events: 





MM/DD/YYYY 00:00:00 AM 
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VOD Report Numbers: 





Max Wait 
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Avg. Wait 
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Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
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0 


0 


» 


0 


0 


0 


0 


» 


0 


0 



Watch List Check Matches 

None 




WARNING: This record contains Sensitive Security Information llm i i nll'lllll tl imli | 4 ? rro paot 15 and It?.!) No nflfl-aM wWWTOirniav be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w iitien iVte— ^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenti^giiMMH LI VII penally 01 

TC. 552 and 49 CFR parts 15 and 1520. 
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access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



924155 Passenger Unverified/Denied at Oakland (OAK) 

At 1439 hours on M arch 19, an Oakland LTSO reported Southwest 2083 (Oakland - Phoenix) passenger 

'' §i14 -' | stated he had no ID. LTSO contacted IVCC for database check; | 7 ] was unwilling to 

provide identifying information . Walker was unverified. LTSO was instructed to contact IVCC if j 
identity is verified through LEO involvement or othe r means. 

Update: At 1504 hours LTSO reported TSM denied I; ; ; ^ , ,, [ access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

924387 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 2301 hour s on March 19, a Los Angeles LTSO reported Air Pacific 811 (Los Angeles - Fiji) passenger ):' : | 
\ presente d an International Driver’s License as ID. LTSO contacted IVCC for database check; no 

record found . |j [stated he is a foreign national. IVCC performed foreign national database check: record 

found Lacking ! ] 49 y [ was unverified. LTSO was instructed to contact IVCC if identity is verified 
through LEO involvement or other means. 

Update: At 2328 hours STSO reported TSM denied access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



923844 Passenger Unvcrificd/Allowed at Raleigh (RDU) 

. A t 05r)7 hni )i;s on .March 19, a Raleigh STSO reported Southwest 3421 (Raleigh - Las Vegas) passengei ] -; d ) | 
l |j pU; [presen ted a Student Identification Card as ID. STSO contacted IVCC for database check; no 

record found . | ’ . | was unverified. STSO was instructed to contact IVCC if j , """"[identity is verified 

through LEO involvement or other means. 

Update: At 061 1 hours STSO reported LEO verified | f 77 p 11|r [ identity through NCIC database check using 
Name. Date of Birth and Address; record found withno outstanding wants or warrants . TSM allowed| ■ | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



923992 Passenger Unverified/Allowed at Phoenix (PHX) 



At 0859 hours on March 19, a Phoenix LTSO reported American 1410 (Phoenix - Miami) passenge r! 
j. " 0 | presented Mail as ID. LTSO contacted IVCC for database check; no record found . |; 



was unverified. LTSO was instructed to contact IVCC if 
involvement or other means. 



identity is verified through LEO 



Update: At 0940 hours STSO reported LEO conducted NCIC database check on j| [ using Name. Date 

of Birth and Address; no record found . FSD allowed); , 4 [access to the security checkpoint and sterile 
area. There was no impact to airport operations or mecua attention. 




WARNING: This record contains Sensitive Security information that i',oiill'!lllln4gi «ikc J WCFR parts 15 and 157.0 Non;Ln^fa twWl l l l .}iil iiinv be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniici^JBBWi^^^^dmiiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^n^jgiitrt*riirtt?!^enalty or other action. fdRj!9wp«iiriiUjflgi^gencies, public 



i 



check; no record found. 



presented a Hi ah School Diploma and a DMV Receipt as ID. CCO contacted I VCC for datal 

r r (b)(3) 49 U = o 

' 14(r),(b)( 



I was unverified. CCO was instructed to contact IVCC if I 



is verified through LEO involvement or other means.*. 



identity 



^identity through DMV database check using 



Name. Date of Birth and Address; record found with no outstanding wants or warrants . AFSD allowed 

] access to the security checkpoint and sterile area. There was no impact to airport operations or media 



924380 Passenger L'nverified/Allowed at Portland (PDX) 

At 2204 ho urs on March 19, a Portland LTSO reported Frontier 798 (Portland - Denver) passenger | -f \ ( f; 

I p resented a Birth Certificate as ID. LTSO contacted IVC C for database check; no record found . 

|u.st c^§ 1 1 4 [was unverified. LTSO was instructed to contact IVCC if | " , , 4 , r> I dentity is verified through LEO 

involvement or other means. . 

Update: At 2236 hours LTSO reported LEO verified! jidentitv through NCIC database check using 

Name. Date of Biith and Address: record found with no outstanding wants or warrants . TSM allowed | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



Log 11) 










ni.V/.l.VtWWQj.'gi'iFtT) 
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Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information ihm i* "iTIWMm— *L-r rre pan* 15 and 1 Nonait^& MtWWIAnl mav be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniici^JBBWi^^^^tfiiiiisirator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized rcleascimjys**4»^TrPf?f^eiially or other action. IdR?!9wp«iiriiUj|jgi^gencies, public 
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WARNING: This record contains Sensitive Security Information lliil i nll'Nlll il imh i 4 ? rro 15 and llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTlier^J^Bwi^^^^ihmiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?l^enaity or othei action. l-dRT!9wp«ii<iauijgii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 









3GN3ITIYE SECURITY INFORMATION 



Denied 



924484 Passenger Unverified/Denied at Dallas Love (DAL) 

At 0646 hours on March 20, a Dallas Love STSO reported Southwest 812 (Dallas Love - Las Vegas) passenger 
EHSSJpresented an Expired California Driver’s License as ID. STSO contacted IVCC for database 
check' record found with inconsistent responses such as Previous Address. Phone Number and Other Residents . 

, n 1 was unverified. STSO was instructed to contact IVCC if If? I identity is verified through LEO 

involvement or other means. 

Update: At 0721 hours STSO reported AFSD denied | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

924689 Passenger Unverified/Denied at Boston (BOS) _____ 

At 1352 ho urs on March 20, a Boston LTSO reported Delta 1699 (Boston - Orlando) passenger | j V § | 

I present ed a Novelty Identification Card as ID. LTSO contacted IVCC for database check; no record 
tound . was unverified. LTSO was instructed to contact IVCC if I , identity is verified 

through LEO involvement or other means. , — , , l i uh . usT 

° I' o i i J .} 4 y l ( , | 

Update: At 1448 hours LTSO reported LEO verified! ^ jidentity through CEG1S database check using 

Name and Date of Birth; record found with no outstandmgwantTor warrants . TSM denied |j 1 j l g 3 ^ 4 | , 1d | access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

924766 Passenger Unverified/Denied at San Diego (SAN) 

At 1536 h ours on March 20. a San Diego LTSO reported United 1474 (San Diego - Washington Dulles) 
passenger | j;' J 5 3 1 4 [ presented a Birth Certificate as ID. LTSO contacted IVC^Jjpr database check: no 
record found , , , | was unverified. LTSO was instructed to contact IVCC if | identity is verified 

through LEO involvement or other means. 

Update: At 1613 hours STSO reported LEO conducted NCIC database check on | using Name and 

Address; no record found . TSM denied access to the security checkpoint and sterile area. There was 
no impact to airport operations or media attention. 



924953 Passenger Unverified/Denied at Denver (DEN) | | 

At 2340 hours on March 20, a Denver LTSO reported JetBlue 490 (Denver - Boston) passenger ll'i’nn 4 ;, n I 
In'sc" 1 ! . . I presented a Debit Card as ID. LTSO contacted IVCC for database check; record found with 
inconsistent responses such as Previous Address, O therRe sidents and Names of Neighbors , {j i |was 
unverified. LTSO was instructed to contact IVCC if [ b| l 3 4 ( 1 identity is verified through LEO involvement or 

other means. ■ , — i 

Update: At 0017 hours on March 21, STSO reported LEO verified I I identity through NCIC database 

check using Name and Date of Birth; record found with outstanding wants or warrants . | . [was detained 

bv LEO . STSO denied || b> H 4 . , I access to the security checkpoint and sterile area. There was no impact to 
airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn . ^ PFR pan* 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giaMn Util penally or oth 
!U.C'. 552 and 49 CFR parts 15 and 




3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



924883 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 203 1 h ours on March 20. a I xis Angeles LTSO reported American 3634 (Los Angeles - Oklahoma City) 
passenger ! ? [ presented a Mexico Identifica tion Card an d an Expired Refugee Document as 

ID. LTSO contacted IVCC for database check; no record found . | . | stated he is a foreign national. IVCC 

performed foreig n national database check: no record found . IVCC consul ted 01 for database check: no record 
found . y^^^Jwas unverified. LTSO was instructed to contact IVCC if [ [ identity is verified 

through LEO involvement or other means. 

Update: At 21 17 hours LTSO reported TSM, acting as FSD designee, allowed | ml access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Significant Events: 











MM/DD/YYYY 00:00:00 AM 


None 
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Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information itvn . ^ PFR pant 15 and 1 57.0 NonmiaM wWWIi'iiil in.iv be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^igMMn UVII penally or oth 
!H.C. 552 and 49 CFR parts 15 and 
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SENSITIVE SECURITY 



iTIQN 



Denied 



925339 Passenger Unverified/Denied at Nome (OME) 

At 1553 hours on March 21, a Nome STSO reported Alaska 152 (Nome - Anchorage) passengcr | : | 

|t b k 3 i io u s c § || statec | h ac [ no io STSO contacted IVCC for database check: record found lackingmentifying 

information ! ] , , J was unverified. STSO was instructed to contact IVCC if | ( f L l ; ! T 9 I l identity is 
verified through LEO involvement or other means. 

Update: At 1 612 hours STSO reported LEO a wkicted- Local database check on 1 : usi ng Name and 

Date of Birth: no record found . STSO denied access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 



Unverified /Allowed 



924967 Passenger Unverified/Allowed at Seattle (SEA) 

At_0205Jiourson March 21, a Seattle LTSO reported United 970 (Seattle Houston Intercontinental) passenger 
p ; 1 presented a Police Report as ID. LTSO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address, Phone Number and State of Social Security Card Issuance . 



stent responses such as Previous Address, Phone Number and State of Social Secuntv Card Issuance . 
Jwas unverified. LTSO was instructed to contact IVCC if |u sc '1 t i [identity is verified through LEO 



involvement or other means. 

Update: At 0244 hours STSO reported LEO verified j ! -V j identity through NCIC database check using 

Name. Date of Birth and Address: record found with no outstanding wants or warrants . STSO allowed I;, 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



925064 Passenger Unverified/Allowed at Phoenix (PHX) 

Ay^Ihours on March 21, a Phoenix LTSO reported Delta 846 (Phoenix - Atlanta) passenger 

| presented a Social Se curity Card as ID. LTSO contacted IVCC for database check: record found 
lacking identifying information . |j D c J i c , , ."[ was unverified. LTSO was instructed to contact IVCC if 
I ' : 1 ' identity is verified through LEO involvement or other means. 

iJpcIaier'At 0853 hours STSO reported DAFSD, acting as FSD designee, allowed ; M [ access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



925122 Passenger Unverifled/AIlowed at El Paso (ELP) i . _ _ 

At 0908 hours on March 21, an El Paso LTSO reported Gate Pass Holder ^ ; a [ presented a Credit 
Card as ID. LTSO contacted IVCC for database check: record found with inconsistent responses such as 
Previous Address. State of Social .Security Card Issuance and Other Residents . |; ; ; J | was unverified. LTSO 
was instructed to contact IVCC if | . 1 [ identity is verified through LEO inv olvemen t or other means. 

Update: At 0933 hours STSO reported AFSD, acting as FSD designee, allowed access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information itvn iv ^ PFR pan* 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giaMn Util penally or oth 
!U.C. 552 and 49 CFR parts 15 and 




Name and Alien Registration Number; record found with no outstanding wants or warrants . | : ' - % , , J missed 
original flight and rebooked. TSM allowed I!? m< r | access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 



925214 Passenger L’nverified/Allowed at Los Angeles (LAX) 

At 1 1 56 hours on March 21, a Los Angeles LTSO reported Frontier 404 (Los Angeles - Denver) passenger 
, I presen ted a photocopy of a Police Report as ID. LTSO contacte d IYCC for database check; no 

record found , j', , ~ ~~~| was unverified. LTSO was instructed to contact IVCC if n ir (identity is verified 

through LEO involvement or other means. 

Update: At 1243 hours TSM reported he verified[ i dentity thr ough a telephonic interview of 

JOYNER’s mother. DAFSD, acting as FSD designee, allowed [ [ access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



925272 Passenger Unverified/Allowed at Tampa (TPA) , : _ o . 

At l341 jiou fs on March 21, a Tampa LTSO reported United 552 (Tampa - Newark) passenger | j | 
IfmirHb) | presented a Credit Card a s ID. LTSO contacted IVCC for database check; record ound lacking 
ldentitvinginformation .l Iwas unverified. LTSO was instructed to contact IVCC if l 9 :': 5 ; 199 ^ 



identity is verified through LEO involvement or ot her means 

Update: At 1402 hours STSO reported he verified j ~ | identity using previously disclosed Credit 

Card, previously undisclosed Social Security Card and previously undisclosed Health Insurance Card. TSM 



allowed| , 4 . |access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



925545 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0143 hours on March 22 . a Phoenix TSO reported US Airways 1573 (Phoenix - Los Angeles) passenger | , | 
|(b)W.'iGusc §iH!r) b^o [ presented an 1-352 Immigration Document, an 1-2 65 Immigration Document a nd a 
Prescription as ID. TSO contacted IVCC for database check; no record found . | [stated 

she is a for eign national. IVCC performed foreign national database check: no record found. 

[was unverified. TSO was instructed to contact IVCC jf | fD|( '- 1 4J u ^ 1 § > i-ho.i&xs) [ identity is 



verified through LEO involvement or other means. 
Update: At 0230 hours LTSO reported TSM denied [_ 



J access to the security 



checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



925673 Passenger Lnverified/Denied at Miami (MIA) 

At 0830 h ours on March 22, a Miami STSO reported Delta 1802 (Miami - Atlanta) passenger |j ! |Cf i', 

[” jjdated he had no ID. STSO contacted IVCC for database check; record found with inconsistent 
responses such as Previous Address. Other Residents and Names of Neighbors .! was unverified. STSO 

was instructed to contact IVCC if liden titv is verified through LEO involvement or other means. 

Update: At 0953Jiours STSO reported ) .[voluntarily withdrew from the Identity Verification Process . 
TSM deniedfj^C^"^|access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 



Unverified /Allowed 



925546 Passenger Unverified/Allowed at Honolulu (HNL) . 

At 0150 hour s on March 22, a Honolulu LTSO reported United 383 (Honolulu - Denver) passenger ; s 
presented a Prescription as ID. LTSO contacted IVCC fo r database check: no record found . 



(b};3)49 U S C 

k U4|ll;D;lSi 



was unverified. LTSO was instructed to contact IVCC if v 



Lilt) involvement or other means. 

Update: At 0300 hours LTSO reported FSD allowed | 

area. There was no LEO involvement, impact to airport operations or media attention. 



] identity is verified through 



^access to the security checkpoint and sterile 



925692 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0846 hour s on March 22, a Las Vegas LTSO reported Southwest 3402 (Las Vegas - Nashville) passenger 
j; presented a Debit Card and a Health Insurance Card as ID. LTSO contacted IVCC for database 

check; record found with inconsistent responses such as Phone Number. Vehicles Registered _and State of Social 
Security Card Issuance . ^ Ari [ was unverified. LTSO was instructed to contact IVCC if fn” 3 ,- 4 sl identity is 
verified through LEO involvement or other means. j— — . 

Update: At 1000 hours LTSO reported TSM, acting as FSD designee, allowedLsiwI access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Significant Events: 













MM/DD/YYYY 00:00:00 AM 


None 






Log Description: 




Subjects: 




Flights: 






WARA7rtCTHnCTem*wMilaia ^teBsiike.Secunlv Inform ation that is conlrolled under 49 CFR parts 1 5 and 1 57.0 NornirLaM fMIft'iiil may be disclosed to 
persons without a ‘need to know", as defined in 4tTCFl^!!inCT^Bi*4Mftrt*fliB^il|^ljj^nhejy2gHBi***"WJfflI^Aaininislrator of the Transportation Security 
Adminislration or the Secretary of Transportation. Unauthorized t'ovenii iieni agencie 



1520. 







3GN3ITIYE SECURITY INFORMATION 



VQD Report Numbers: 





Max Wail 
Time (min) 


Avg. Wail 
Time (min) 


IV 

Ti 


lax Call 
me (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Walcli List 
Calls 


Process 

Assistance 

Calls 


Totals 


8 


0.38 


22 


6.75 


240 


4 


2 


2 


32 


40 



Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm im ■.mlffwwt— ^i.t ^ pfr pan* 15 and 1 520 No n.niaM wWWlAril mat be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— Administrator of the Transportation Security 
Administration or the Secretary of Transponation, Unaudiorized releasenti^giiMMH LI VII penally or oth 
!lc. 552 and 49 CFR parts 15 and 





Transportation 

Security 

Administration 


3CN3ITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12 11 St 
Arlington, VA 22153 




IVCC Daily Summary 
Saturday, March 23, 2013 





WARNING: This record contains Sensitive Security Information that I, ,*iiill'Hlll*4 —tkcjW CFR nails 15 and 1520_Nojjj)|^A(*!Tll](!(>id may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewnU^^J^Baw^^^^^dmiiiisirator of the Transportation Security 
Administration or the Secretary of Transportation, Unauthorized rdeoscimjy^*ilWTrCf?fH5enally or othei action. 'KdrTTSi^M^yyCTlagcncies, public 

2. 552 and 49 CFR parts 1 5 and 1 520. ~ — 









3GN3ITIYE SECURITY INFORMATION 



Denied 



None 



Unverified /Allowed 



926145 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0055 hours on March 23 . a Los Angeles STSO reported American 1360 (Los Angeles - Nashville) passenger 
|(3 )i3) 49 1 -X] : | presented an 1-830 Immigration Doc ument and an 1-862 Immigration Document as 
ID. STSO contacted IVCC for database check: no record found . |j L ' T"',- 4 s- . | stated she i s a foreign national. IVCC 
performed foreign national database ch eck^reco rd found with inconsistent responses . ■ i l 3) l 3 c 4 | , | was unverified. 
STSO was instructed to contact IVCC if 1 11 5: , , .) identity is verified through LEO involvement or other 

means. 

Update: At 0159 hours STSO reported LEO verified || ; ^ - ;l . | identity through ICE database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed | r . q 3 1 | access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



926149 Passenger Unverifled/Allowed at Philadelphia (PHL) 

At 0523 hours on M arch 23, a Philadelphia LTSO reported AirTran 1946 (Philadelphia - Orlando) passenger 



E 

record found . 



fed a Student Identification Card as ID. LTSO contacted TyCC for database check: no 

identity is 



verified through LEO involvement or other means. 
Update: At 0550 hours LTSO reported LEO verified If 



^identity through NCIC database check using 



Name. Date of Birth and Address; record found with no outstanding wants or warrants . FSD allowed 
In s c f i :4 I access to the security checkpoint and sterile area. There was no impact to airport operations or 



media attention 



926188 Foreign National Passenger Unverified/Allowed at Miami (MIA) 

At 0653 hours on March 23, a Miami STSO reported American 377 (Miami - Port au Prince) passenger 
i ? 4 - ..'-r 0 Tnresent ed an Expired Haiti Passport as ID. STSO contacted IVCC for database check; no recorc 
found . j ~ | stated he is a forei; 

found lacKing identifying information . 



n national. I VCC performed foreign national database check; record 
- D :?! I was unverified. STSO was instructed to contact IVCC if 



INNOCENT’S identity is verified through LEO invol vement or other means. 

Update: At 0756 hours STSO reported LEO verified | [ identity through NCIC database check 

utsingName. Date of Birth and Address; record found with no outstanding wants or warrants . TSM allowed 
’>9; 49 ,^ £ c "j access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



Significant Events: 





SENSITIVE SECURITY 



iTIQM 



VOP Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 


Avg. Call 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 








■A yfl 















Watch List Check Matches 

None 




WARNING : This record contains Sensitive Security Information th 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation, Unaudiorized releas^ng^giitdrtiPCWf^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 






Transportation 

SbBI) Security 

Administration 


SGN3ITIVE 3CCURITY INFORMATION — 

U.S. Departmem of Homeland Security 
601 South 12 11 St 
Arlington, VA 22153 




IVCC Daily Summary 
Sunday, March 24, 2013 



£* 




Max 


Avg. 


Max 


Avg. 


o 


n„ nr 


Wait 


Wait 


Call 


Call 


c 
















(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 











r ' 4 ~' ^ 1 14 ' lC! [was unverified. STSO was instructed to contact IVCC if | . , | 

i ; 4 v~ ^ i dentity is verified through LEO involv ement or other means. 

Update: At 0643 hours STSO reported TSM denied ! 49 lJ ~ c ^ 1U|n (b||tl1 [ access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

926774 Passenger Unverified/Denied at Chicago O’Hare (ORD) 

At 081 1 h ours on March 24. a Chic ago O’Hare BDO reported Spirit 761 (Chicago O’Hare - Minneapolis) 
passenger | _ I nresep ted a High School Identification Card as ID. BDO cont acted IVCC for 

database check; no record found ! : - r s I was unverified. BDO was instructed to contact IVCC if 114 | 
identity is verified through LEO involvement or oth er mean s. 

Update: At 1002 hours CCO reported TSM denied j access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

926839 Passenger Unverified/Denied at Los Angeles (LAX) 

At 0933 h ours on March 2 4. a Los Angeles LTSO reported American 2420 (Los Angeles - Dallas/Fort Worth) 
nasseneerl Istated he had no ID. LTSO contacted IVCC for database check: no record found. 

49 1 li I illliWllVI j I _ _ i ... I ; — 7G 

: sc § w as unverified. LTSO was instructed to contact IVCC if |; ; ; , , [ identity is verified through LEO 
involvement or other means. ____ 

Update: At 1026 hours STSO reported TSM denied L s"c 4 § access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

None 



Significant Events: 







Max Wail 
Time (min) 


Avg. Wait 
Time imin] 


Max Call 
Time (min) 


Avg. Call 
Time ( min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
CalLs 


Assistance 

Calls 


Totals 


HEM 


■H 


^EM 




KB 






W&jM 


^EiM 



llMK.V/WtitJ ttujjxuaLc'iiHains Sensitive Security Information that is controlled under 49 CFR parts 1 5 and 1 520. No part or th 
persons without a “need to Know, as J£ltff8HIW^SH>wt>fci ^Bd.i521Lexcept with the written permission of theAdmijijjiJjiiiiiii 
Administration or the Secretary of Transportation. Unauthorized release ma^esutHH ill 







3GN3ITIYE SECURITY INFORMATION 



Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi 

persons without a “need to know*', as defined in 49 CFR parts 15 and 1520, except with the wi 
te Secretary of Transportation. Unauthorized release m 



Administration 




Transportation 

Aeration 


3EN3ITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12 th St 
Arlington, VA 22153 




IVCC Daily Summary 
Monday, March 25, 2013 





Max 


Avg. 


Max 


Avg. 


H«or 


Wait 


Wait 


Call 


Call 














(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 










allowed access to the security checkpoint and sterile area. There was no impact to airport operations or 

media attention. 



WARNING: This record contains Sensitive Security Information itvn ^ pfp p.m<. 15 and 1 520_Nojytt^>«ifiWPWir(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w ntien ^Lll'ic Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized releasenm^igMMn LI VII penally or oth 
!H.C. 552 and 49 CFR parts 15 and 







the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



928153 Passenger Unverified/Allowed at Phoenix (PHX) 

At 2143 hou rs on March 25, a Phoenix LTSO reported Southwest 1825 (Phoenix - Reno) passenger] ; | 

, , | presented a Temporary Nevada Identific ation Card as ID. LTSO contacted IVCC for database 
check; record found lacking identifying information . was unverified. LTSO was instructed to 
contact IVCC i |nj(B)' 49,U ' S ’ C §mr)l I dentity is verified through LEO involvement or o ther means. 

Update: At 2229 hours LTSO reported LEO conducted DMV database check onlmrllbar " § lusinsj Name and 
Date of Birth; no record found . FSD allowed , , | access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 




VQD Report Numbers: 





Max Wait 
Time (min) 


Avg. Wait 
Time (min) 


Max Call 
Time (min 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


■■ 


■H9 

















Watch List Check Matches 



WARNING: Th is record contain s Sensitive Security Information that is controlled under 49 CFR parts 1 5 and 1 520_Nojytt^*ifiWlW>iil may be disclosed to 
persons without a r, neeTT(H?flWff^WW l wtwfaiwUtf£fajafl ^_^_2]idJ521), except w ith the writteruy^fljfci>*wf! l ll (IW Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Uiiimihon^ed^^^^^^3P8WH*ffW^Sw»i^»i | irtlMMauiU^o^ i S^ovenimeii^gencic^, public 
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3EN3ITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12 ,h St 
Arlington, VA 22153 




IVCC Daily Summary 
Tuesday, March 26, 2013 





WARNING : This record contains Sensitive Security Informatioi 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi 
Administration or the Secretary of Transpoitation, Unauthorized release tit 



may be disclosed to 
tdministrator of the Transportation Security 








3GN3ITIYE SECURITY INFORMATION 



Denied 



928222 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 0102 hours on March 26. a San Francisco STSO reported JetBlue 636 (San Francisco - Boston) passenger 
pre yntpd^an^l^^nA^lmniinra tiQn Document as ID. STSO contacted IVCC for 

W^ctKeYrneLTriTOTKCOT'aTO u nd . i stated he is a for eign national. IVCC performed 

foreign national database check: no record tound . F 191 ' § 1 ~ 11 3 u wa s unverified. STSO was instructed 
to contact IVCC if | ID|U 10 u - c § 1 4 < n 5;,oi ^ i dendt^j^ei^ie^hrougt^LEO involvement or other means. 

Update: At 0124 hours I'SM reported he deniecj (b ^ 3 )49 u.s c § 1 i 4 (r).<bX6) | access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 

928245 Passenger Unverified/Denied at San Juan (SJU) 

At 0420 hours o n March 26, a San Juan LTSO reported JetBlue 842 (San Juan - Boston) passenger | T | 

| [p resente d a Puerto Rico Voter’s Registration Card as ID. LTSO contacted IVCC for database 

check; no record found . 0/;T; § l was unverified. LTSO was instructed to contact IVCC if^6) <3, ‘ 49 u sc ’ 5 114!r)lb! 

identity is verified through LEO involvement or otherMiieans ii _ i __ 

Update: At 0436 hours LTSO reported he denied [^y*^^^^^"] access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

928478 Passenger Unverified/Denied at Regan Washington National (DCA) 

At 1052 hours on March 26, a Regan W ashington National STSO repo rted American 1491 (Regan Washington 
National - Dallas/Fort Worth) passenger ! ’- ,,3; 1:1 J ~ ( : s s : p resented an Expired Puerto Rico 

Identification Card and a Student IdentifigiEgQ^ari^Jn^STSO contacted IVCC for database check: record 
found lacking identifying information . [ c ^ 3 - :49 u s c § Q4(r)ibiiC) | was unverified. STSO was instructed to contact 
IVCC if | " ' ■- [identity is verified th rough LEO involvement or other means. 

Update: At 1152 hours STSO reported DAFSD denied access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



928622 Foreign National Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1434 hours on M arch 26. a New Y ork Kennedy STSO reported US Airways 373 (New York Kennedy - 
presented an 1-200 Immigration Document, an 1-286 Immigration 
Document as ID. STSO contacted IVCC for database check; no record 



Charlotte) passenger 
Document^and an 1-295 Immigration L 



found . 



usulied-Q] 



found . IVCC co 
contact IVCC if 
Update: At 1550 hours S' 



stated he is a foreign national. IVCC performed forcign national database check; no record 



for database check; no record found . I^ji 3 *, 49 | was unverified. STSO was instructed to 
identity is verified throug h LEO in volvement or other means. 

'SO reported TSM denied |~~ | access to the security checkpoint and sterile area. 



There was no LEO involvement, impact to airport operations or media attention. 



928649 Passenger Unverified/Denied at San Francisco (SFO) 

At 1512 h ours on March 26. San Francisco LTSO reported US Airways 1774 (San Francisco - Charlotte) 
passenger |{£ [jjJ 49 L s c 3 presented a D epartment of Motor Vehicle Document as ID. LTSO contacted 
IVCC for database check; no record found . I}^ 3 *; 49 i1A j was unverified. LTSO was instructed to contact IVCC if 
BOTTEL’s identity is verified through LEO invo lvement or other means. 

Update: At 1641 hours TSM reported [j^ 3 / 43 m 1 voluntarily withdrew from the Identity Verification Process . 
TSM denied BOTTEL access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnii iiirilll il iinih 15 and l520 i Ngjjj)jW£*t*!T!lWjiJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiu^^JBB’tn^^^^^t^iniisirator of the Transportation Security 
Administration or the Secretary of Transpoilalion. Unauthorized releas^nj^gtii4*riirct?!^enalty or othei action. fdR?!9wp«iaiHij|jgn^gencies, public 




928711 Passenger Lnverifled/Denied at Sacramento (SMF) 

AM^23^oure_on March 26, a Sacramento LTSO reported Southwest 285 (Sacramento - Las Vegas) passenger 
b c § 1 1 4 [ prese nted a Hi gh School Identification Card as ID. LTSO contacted TV CC for database 
check; no record found . | 1 , , | was unverified. LTSO was instructed to contact IVCC if L - L, identity is 

verified through LEO involvement or other means. , , 

Update: At 1 644 hours LTSO reported TSM denied | | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



928714 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1637 hours on March 26. a San Fran cisco LTSO reported Virgin America 90 (San Francisco - Washington 
Dulles) passe nger I ' ; ' ; | stated he had no ID. LTSO contacted IVCC for database check; no 

record found . \ \ stated he is a fo reign nati onal. IVCC performed foreign national database check; record 

found lacking identifying information . Inq -- s , | was unverified. LTSO was instructed to contact IVCC if 
HSUEH’s identity is verified through L EO involv ement or other means. 

Update: At 1 654 hours LTSO reported . [voluntarily withdrew from the Identity Verification Process . 
LTSO denied | | access to the security cneckpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



928829 Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 2148 hours on Ma rch 26. a Houston In tercontinental LTSO reported Spirit 199 (Houston Intercontinental - 
Las Vegas) passenger|^jM^^^^^ presented a Temporary Texas Driver’s License as ID. LTSO 
contacted IVCC for database check: record found with inconsistent responses such as Previous Address, Phone 




was unverified. LTSO was instructed to contact TVCC if ^ ’' U{u (b)(G) | identity is verified through 

vement or other means. 

Update: At 2240hoursLTSO reported [~ , [voluntarily withdrew from the Identity Verification Process . 

LTSO denied | ^ access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 



Unverified /Allowed 

928274 Passenger Unverified/Allowed at Jacksonville (JAX) 

At 0628 h ours on March 2 6. a Jacksonville LTSO reported American 821 (Jacksonville - Dallas/Fort Worth) 
passenger | . ; § | stated he had no ID. LTSO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address, Phone Number and Vehicles Registered I I was 



Name, Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media 



W/lRWVOrimnWinWBlWwii*<<iaiiilMj^ggg ril^Jnl()rnialion that is conlrolled under 49 CFR parts 1 5 and 1 520. No part of Ih 
persons without a ‘need to know", as defined m ay CrR'parFHWlRH»80*«iitMBUallJlj^wrillenpennission oftheAdjjjjjujjlfii» 
Administration or the Secretary of Transportation. Unauthorized release may 



d may he dis closed to 
Transportation Securit) 
nit agencies, public 
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3GN3ITIYE SECURITY INFORMATION 



928278 Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 0631 hours on March 26, a Rea gan Washington National STSO rep orted Alaska 5 (Reagan Washington 
National - Los Angeles) passenger |< b| ( 3 ) 49 LI S c § iMn.(b)(6) | p resented a High School Identification 

Card as ID. STSO contacted IVCC W aataoasc cnccK; no rccora iouna . 1, i c-V 4 ; . U( | was unverified. STSO was 
instructed to contact IVCC if identity is verified thro ugh LEO involvement or other means. 

Update: At 0732 hours STSO reported FSD allowed | ' 9 .. . |access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

928310 Passenger Unverified/Allowed at Miami (MIA) 

At 0706 hours on M arch 26, a Miami STSO reported Delta 782 (Miami — New York Kennedy) passenger 

0 | stated he had no ID. STSO contacted IVCC for database check: record found with 

inconsistent responses such as Previous Address. Phone Number and Other Residents . was 

unverified. STSO was instructed to contact IVCC identity is verified through LEO involvement or 

other means. 

Update: At 0827 hours STSO reported LEO verified f Y ; - . | identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed I ■ . , , I access 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

928366 Passenger Unverified/Allowed at Sacramento (SMF) 

AU)8UMiour^5i^larch 26, a Sacramento LTSO reported United 76 (Sacramento - Denver) passenger 

1 | stated she had no ID. LTSO contacted IVCC f or database check: no record found . 

<wy 49 | was unverified. LTSO was instructed to contact IVCC if In s , ■ [ identity is verified through LEO 

involvement or other means. 

Update: At 0831 hours LTSO repo rted she verified 1 .[identity using previously undisclosed California 
Identification Card . LTSO allowed | c g , . . access to the security checkpoint and sterile area. There was no 
LEO involvement, impact to airport operations or media attention. 



928394 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At (1857 hours on M arch 26, a Phoenix LTSO reported Southwest 3604 (Phoenix - Seattle) passenger | 

^ [presented an 1-265 Immigration Document, an 1-286 Immigration Document and an 1-352 
Immigration Document as ID. LTSO contacted IVCC for database check; no record found. 
stated she is a foreign national. IVCC performed foreign national database check: no record found . ~ 

lus^sr l was unverified. LTSO was instructed to contact IVCC ifjjj; ,c " 1 ^ r ' 
mrougn LEO involvement or other means. 



| identity is verified 



Update: At 0940 hours LTSO reported FSD allowed |^;]; 49 usc § 



I access to the security checkpoint and 



sterile area. There was no LEO involvement, impact to airport operations or media attention. 



928423 Passenger Unverified/Allowed at Boston (BOS) 

At 0946 hour s on March 26, a Boston STSO reported AirTran 168 (Boston - Atlanta) pas senger I . 



stated he had no ID . ! 



|(b)(3) 49 U. 

provide identifying information 



icted IVCC for database check;!: 



lwas unwilling to 



was unverified. STSO was instructed to contact IVCC if 



14(r), (b)(6) 

MCKEVERs identity is verified through Lh,0 invol vement or other means. 

Update: At 1014 hours STSO reported LEO verified| s | identity through DMV database check 

using Name and Date of Birth; record found with no outstanding wants or warrants . TSM al 1 owed 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is ^ ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiu^^JBB’tn^^^^^t^iniisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtt?!^enalty or olhei action. fdR?!9wp«iaiHij|jgn^gencies, public 




928538 Passenger Unverified/Allowed at Santa Ana (SNA) 

At 1214 hours on M arch 26, a Santa Ana CCO reported Delta 4829 (Santa Ana — Salt Lake City) passenger 

b § ' ’ 4 | prese nted Cred it Cards as ID. CCO contacted IVCC for database check: record found lacking 
identifying information . |~ | was unverified. CCO was instructed to contact IVCC 'f identity is 

verified through LEO involvement or other means. . . 

Update: At 1323 hours CCO reported AFSD, acting as FSD designee, allowed | . | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



928636 Passenger Unverified/Allowed at Ontario (ONT) 

At 1500 hours on Mar ch 26, an Ontario STSO reported Southwest 1008 (Ontario — Oakland) passenger Edward 
b| | stated he had no ID. STSO contacted IVCC for database check: no record found . 
liiimmi'pf C § [was unverified. STSO was instructed to contact IVCC C 5 [identity is verified 

through LEO involvement or other means. , 

Update: At 1608 hours STSO reported LEO verified \f^,l C § I identity through CLETES database check 
using Name and Address; record found with no outstanding wants or warrants . AFSD allowed [iff, 3 ; * 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

928676 Passenger Unverified/Allowed at San Diego (SAN) 

At 1630 hours on March 26, a San Diego STSO reported Gate Pass Holder |. [ presented a High 

School Identification Card as ID. STSO contacted I VCC for database check; no record found . | was 

unverified. STSO was instructed to contact IVCC if| | identity is verified through LEO involvement or 

other means. _______ 

Update: At 1659 hours STSO reported he verified! sc {identity using previously disclosed High School 
Identification Card and previously undisclosed Social Security Card . STSO allowed |u r : -. 4 | {access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



928812 Passenger Unverified/Allowed at Seattle (SEA) 

At 2017 hours on M arch 26, a Seattle STSO reported Alaska 486 (Seattle - San Diego) passenger|t?|^ 

4 [stated he had no ID. STSO contacted IVCC for database check; record found lacking 
identifying information . | was unverified. STSO was instructed to contact IVCC if I dentity is 

verified through LEO involvement or other means. ^ 

Update: At 21 10 hours STSO reported LEO verified j , c ~ identity through NCIC database check using 
Name and Address: record found with no outstanding' wants' or warrants . TSM allowed | & i | access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 



Log ID Incident Date/Time (ET) 



MM/DD/YYYY 00:00:00 AM 

Log Description: 

Subjects: 

Flights: 



WARNING: This record contains Sensitive Security Information llnii iill''llll tl nnili 15 and 152aN^jH^Mmll!UAiJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with thewiu^^JBB’tn^^^^^t^iniisirator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized releas^nj^gtii4*riiret?!^enaity or othei action. FdRJSwptiaiBijijgn^gencies, public 






Max Wait 
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Avg. Wait 
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Un verified 
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■H 






■■ 





Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information itvn flti PFR pnru 15 and 1 57.0 Nonan^M wWl'.ft'iul iioiv be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the^rju^2B* , " l ^^ffi2'[™' l ’ s!ralor of the Transportation Security 
Administration or the Secretary of Transpoitation, Unaudiorized releas^nj^gtitd*riirtt?!^enalty or othei action. FdRJtSwptiaiHijijgn^gencies, public 
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U.S. Department of Homeland Security 
601 South 12 ,l St 
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IVCC Daily Summary 
Wednesday, March 27, 2013 





WARNING: This record contains Sensitive Security Information Mill i nITIII II 1 1 nmli r 4? >5 and l520_Nojjijii^*hi.t llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnlUM^^^pwi^^^^ihiiiiiisirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?l^enaity or othei action. FdWtSwptiiiiittijjgii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 








3GN3ITIYE SECURITY INFORMATION 



Denied 



928911 Passenger Unverified/Denied at Phoenix (PHX) 

Aymm^ours on March 27, a Phoenix LTSO reported Delta 1646 (Phoenix - Atlanta) passenger I 

presented a Social Services Document and a Photocopy of a Birth Certificate as ID. L'isO contacted 
IVCC for database check; record found with inconsistent responses such as Previous Address. Vehicles 



Registered and Other Residents] , J was unverified. LTSO was instructed to contact IVCC if F 



identity is verified through LEO involvement or ot ipr means . 

Update: At 0224 hours STSO reported she denied ' i j access to the security checkpoint and sterile area. 



J 



There was no LEO involvement, impact to airport operations or media attention. 



928917 Foreign National Passenger Unverified/Denied at Mesa (IWA) 

At 0310 hours on March 27, a Mesa LTSO reported Spirit 972 (Mesa - Dallas/Fort Worth) passenger |i scl | 

| : ; [presented an 1-352 Immigration Document as ID. LTSO contacted IVCC for database check; 

no record found . stated she is a for eign national. IVC C performed foreign national database 

check; record fou nd lacking identify ing information . |was unverified LTSO was instructed to 

contact IVCC if lj S c § 1 14(r * identity is verified through LEO involvemen t or other means. 

Update: At 034/Kburs LTSO reported LEO cond ucted NCIC d atabase check on|;j , , ) ^' / ^ u 5 c s 1 fusing Name 
and Date of Birth; no record found . LTSO denied |'^ fo jj 1 1 1 ^ § 1 14 | access to the secunt^heckpoint and sterile 
area. There was no impact to airport operations or media attention. 



928929 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0453 hours on March 27. a For t Lauderdale LTSO reported Southwest 549 (Fort Lauderdale - Chicago 
Midway) passenger ! ~ ^ | stated he had no ID. LTSO contacted IVCC for database check: record found 

with inconsistent responses such as Phone Number. Other Residents and Names of Relatives . |j| e 3 was 
unverified. LTSO was instructed to contact IVCC if ' . | identity is verified through LEO involvement or 

other means. 

Update: At 0546 hours STSO reported LEO verified I | identity through NCIC database check using 

Name and Date of Birth; record found with no outstanding wants or warrants STSO denied |; ; L 3 ; 49 j access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



928950 Passenger Unverified/Denied at Tampa (TPA) 

A^055£jiourson March 27, a Tampa STSO reported United 1585 (Tampa - Chicago O’Hare) passenger | . | 
1 | presented a Photocopy of a Birth Certificate and a Photocopy of a Florida Driver’s License as 

ID. STSO contacted IVCC for database check- reco rd found with inconsistent responses such as Previous 
Address. Phone Number and Other Residents . ISrSf^^^^^ was unverified. STSO was instructed to contact 
IVCC if j^^^^^^^^^^jidentity is verified through L EO involvement or other means. 

Updat e: At 0604 hours S TSO reported f~~ " i missed original flight and did not rebook . STSO 

denied In 11 5 c ^ 1 14 j access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is ^ aiid l520_Ngjjijitsi*hi.t ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTUciT^B^n^^^^^dinmistrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^nj^gtit4*riirtt?!^enaity or othei action, f 0RjT9wp«i«iiUjygn^gencies, public 




928957 Foreign National Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 0613 hours on March 27, a Fort Lauderdale STSO reported Spirit 610 (Fort Lauderdale - Boston) passenger 
1 I stated he had no ID. STSO contacted IVCC for database check; record found lacking 
identifying information stated he is a foreign national. IVCC performed foreign national database 

check; record found lacking identifying information . |. 4 | , , | was unverified. STSO was instructed to 
contact IVCC if [identity is verified through LEO involvement or other means. 

Update: At 0749 hours SI'SO eported LEO conducted CBP database check on : | using information 

obtained from a Fingerprint Document; record found with no outstanding wants or warrants. 




Date of Birth; no record found . STSO denied Hij's r; s i fr ecess to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention. 



Unverified /Allowed 

928927 Passenger Unverified/Allowed at New York LaGuardia (LG A) 

At 0435 hours on M ar ch 27. a New York LaGuardia L TS O reported Spirit 705 (New York LaGuardia - Fort 
Lauderdale) passenger | l0)(3) 41 L s c § r 4T> ib:<Sl == jiresented a College Identification Card as ID. LTSO 
contacte d IVCC f or database check; no record found . [was unverified. LTSO was instructed to contact 
IVCC if | . : . ] identity is verified through LEO i nvolveme nt or other means. 

Update: At 0552 hours STSO reported she verified . {identity using previously disclosed College 
Identification Card, previously undisclosed Birth Certificate and previously undisclosed Social Security Card. 



STSO allowed [ ; - ; , [a ccess to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information that is c()nWB1»i«ris^^FRparts 15 and JS^OjNryjjjiWMiiJ'llffliJ may be disclosed to 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with tne wriuen^gpww»^ULWi L^ lll ''^ lralor °f Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releusctmjy^4*4fl l_l VII penalty or other action. 'fdRJrSwptririiUjygn^gencies, public 




929108 Passenger L’nverified/Allowed at Birmingham (BHM) 



AHJ04jioui^n i Klarch27, a Birmingham LTSO reported Delta 1224 (Birmingham - Atlanta) passenger 
| 51 49 11 b c § i '4(r: 'o::d ^£resented a Job Corps Identification Card as ID. LTSO contac ted IVCC for database 
check; no record found . | : ' |was unverified. LTSO was instructed to contact IVCC if|| h ': “'j! ^identity is 

verified through LEO involvement or other means . 

Update: At 1221 hours STSO reported he verified j identity using previously disclosed Job Corps 

Identification Card, previously undisclosed High School Identification Card and previously undisclosed Mail. 




TSM allowed | - [ access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 



MM/DD/YYYY 00:00:00 AM 

Log Description: 

Subjects: 

Flights: 



WARNING: This record contains Sensitive Security Information ilnii iiirilll il iinili 15 and 152aN^2y^Mim!Ui">i(l may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntieiT^B^n^^^^^iinjnistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unaudiorized relcascimjyai*4WTreff(^enaity or olhei action, f dRJr9t*p«i«iiUjygn^gencies, public 
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■l&B 




BATS 















Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information itvn . ^ rro pan* 15 and 1 57.0 Nonan^M niWllft'iiil noiv be disclosed to 

persons without a “need to know*', as defined in 49 CFR parts 15 and 1520, except with the wrilicn'S pWM»«MULiilk' ! '^ l| iiiiiisirator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unauthorized releas^nj^gtitd*riirtt?!^enalty or othei action. 'FdRJrSwptiiiiiUjygn^gencies, public 
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929482 Passenger Unverified/Allowed at Honolulu (HNL) 

At 0143 hours on Mar ch 28, a Honolulu LTSO reported United 396 (Honolulu - San Francisco) passenger 
~ presented an Expired College Identifica tion Card as I D. LTSO contacted IVCC for 
database check: rec ord found lac king identifying information . [ _ :was unverified. LTSO was instructed 

to contact IVCC if ' | identity is verified through LhO involvement or other mea ns. 

Update: At 0229 hours TSM reported LEO conducted CBP database check onj ' iusing Name, Date 

of Birth and Address; no record found . AFSD, acting as FSD designee, allowed]^ ; 1 [access to the 
security checkpoint and sterile area. There was no impact to airport operations or media attention. 



929495 Passenger Unverified/Allowed at Richmond (RIC) j hj , 3 . 4j ■ 

At 0438 hours on March 28, a Richmond TSO reported Delta 1961 (Richmond - Atlanta) passenger | | 

| | presented a Photocopy of a Social Security C ard and a Pho tocopy of a Birth Certificate as ID. 

ISO contacted I VCC for database check: no record found , L^nftfrnimr l was unverified. TSO was instructed to 
contact IVCC ifjH~ [identity is verified through LEO involvement or other means . 

Update: At 0509 hours IsU reported AFSD, acting as FSD designee, allowed| a: , ; ‘ ■’ |access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 




WARNING: This record contains Sensitive Security Information llnl i i nll'lllll ll nnuli | 4? rFR p aHt 15 and 1 57.0 No naflaaM wWPfflfirniav be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi ilien iVte— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^giiMMH LI VII penally ot 

TC. 552 and 49 CFR parts 15 and 1520. 



929544 Passenger Lnverified/Allowed at Oklahoma City (OKC) 

At 0633 h ours on March 2ft. an O klahoma City BDO reported Delta 4067 (Oklahoma City - Minneapolis) 
passenger 49 USC ^ 1 1 4 rl | presented a Debit Card as ID. BDO contacted IVCC for database check; record 
found with inconsistent responses such as Previous Address, Phone Number and Relative’s Date of Birth. 








3GN3ITIYE SECURITY 



iTIQN 



930009 Passenger Unverified/Allowed at Portland (PDX) 

1 201 9 hours on March 28, a Portland LTSO reported Spirit 293 (Portland - Las Vegas) passenger |n% 3 j 
I presented a Transit Identification Card as ID. LT SO contacted IVCC for database check; 

~| was unwilling t p nrnyidr, identifyin g information.) ^ i14 [ was unverified. LTSO 

identity is verified through LEO involvement or other 




Update: At 2106 hours LTSO reported LEO verified j " ^identity through DMV database check 

using Name and Date of Birth; record found with no outstanding wants or warrants . TSM allowed 

1 4 1 access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



Significant Events: 









MM/DD/YYYY 00:00:00 AM 
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Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* ■.mlffwwt— ^i.t ^ pfr pan* 15 and 1520 No n.niaM wWPWiril mav be disclosed to 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wntteni fftWM»^ii| ||'" J..i.»inicirair.r 0 f the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^|gwd*rin CIVI1 penally or oth 
!U.C'. 552 and 49 CFR parts 15 and 
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IVCC Daily Summary 
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identity is verified throug 



to provide identilying information to perfo r 
unverified. STSO was instructed to contact IVCC if 
or other means. 

Update: At 0836 hours STSO reported AFSD denied | ' jaccess to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



930246 Passenger L’nvcrificd/Dcnicd at Bccklcy (BKW) 

At 1012 hours on March 29, a Beckley LTSO reported United 4051 (Beckley - Washington Dulles ) passen ger 
SC §,U stated he had no ID. LTSO contac ted IVCC for database check; no record found . |jj | was 
unverified. LTSO was instructed to contact IVCC if [u s | identity is verified through LEO involvement or 

other means. 

Update: At 1028 hours LTSO reported TSM denied | ■ ( access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information llnii nll'OlIl tl tinih 15 and 1520 ; N(y}jji^6rtij | ll!W l jiJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wTtteiT^B^n^^^^^dinlnistrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauthorized releas^nj^gtitd*riirtT?!^enaity or othei action, f 0R?!9wp«iaauj|jgn^gencies, public 




3GN3ITIYE SECURITY 



iTIQN 



930533 Passenger Unverified/Denied at Atlanta (ATL) 

| At l92^ h»i]rs on March 29, an Atlanta LTSO reported AirTran 40 (Atlanta - Los Angeles) passenger ||l?j 49 | 

I presented a Photocopy of a Birth Certificate and a Photoco py of a California Driver's License 

| was unverified. LTSO was 
verified through LEO involvement or other means. 

Update: At 2008 hou rs LTSO reported | ; ^ [ voluntarily withdrew from the Identity Verification Process . 
TSM denied 1 1° | access to the security checkpoint and sterile area. There was no LEO involvement, impact 

to airport operations or media attention. 



as ID. LTSO contacted IVCC for database check; no record found , 
instructed to contact IVCC 



930540 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 1940 hours on March 29, a New Yo rk Kennedy LTSO reported JetBlue 677 (New York Kennedy - Los 
Angeles) passenger [ , I presen ted a New York Benefit Card as ID. LTSO contacted IV CC f or 

database check; no record found ~ ||Tn 3 r 4 | . 1Jir | was unverified. LTSO was instructed to contact IVCC if | . | 

. l identity is verified through LEO involvemen t or other me ans. 

Update: At 2145 hours LTSO reported STSO denied access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



930075 Passenger Unverified/Allowed at Honolulu (HNL) 

At 0252 hour s on March 29, a Honolulu LTSO reported US Airways 23 (Honolulu - Phoenix) passenger | 

presented a Photocopy o f a Colorado Driver’s License as ID. LTSO contacted IVCC for database 



check: no record found , [j 



]was unverified. LTSO was instructed to contact IVCC if 



identity is verified through LEO involvement or other means. I 1 °i '3 u s o I 

Update: At 0353 hours LTSO reported DAFSD, acting as FSD designee, allowed | ; [ access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



930098 Passenger Unverified/Allowed at Oklahoma City (OKC) 

At 0530 hours on March 29.^ap..^l^^yrma.Citv-LTSO reported United 4365 (Oklahoma City - Houston 
Intercontinental) passenger | „ [ presented a High School Identific ation Car d as ID. LTSO 

contacted IVCC for database check; record found lacking identifying information . . was unverified. 
LTSO was instructed to contact IVCC if[^__^ ±± Jidentity is verified through LEU involvement or other 
means. i-t-t-tt — 

Update: At 0647 hours LTSO reported FSD allowed u iccess to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport opertld'OTik or media attention. 



930335 Passenger Unverified/Allowed at Dallas/Fort Worth (DFW) 

At 1359 hours on March 29. a Dall as/Fort Worth STSO reported American 1672 (Dallas/Fort Worth - Kansas 
City) passengeijf V i 5 : ; " r [presented a Priso n Documen t as ID. STSO contacted IVCC for database 
check: re cord found lacking identifying information . [(tip) 49 fr vas unverified. STSO was instructed to contact 
IVCC if p~ ^ 1 - |dentitv is verified through LE O involveme nt or other means. 

Update : At 1 0 os nours STSO reported he verified | identity using previously disclosed Prison 

Document and previously undisclosed Prison Identification Card . TSM allowed | , iccess to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operairotis or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* ^ PFR pan« 15 and 1520 No n.niaM wWPliAril mnv be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi men iVte— ■^Lllic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^giiMMH LI VII penally or oth 
!!!.C'. 552 and 49 CFR parts 15 and 




930424 Passenger Lnverified/AIlowed at Houston Intercontinental (IAH) 

At 1617 hours on Marc h 29, a Houston Intercontin ental LTSO reported United 489 (Houston Intercontinental - 
Los Angeles) passenger 49 u 3 ° § ' 14(r) (;;! ;jl | presented a High School Identificatio n Card an d a Photocopy 
of a Birth Certificate as ID. LTSO contacted IVCC for database check; no record found . | [ was 
unverified. LTSO was instructed to contact IVCC if | [ identity is verified through LEO involvement or 

other means. , .. o r — . 

Update: At 1755 hours LTSO reported LEO verified |u V | identity through NC1C databa se, p.her.k. using 

Name and Date of Birth; record found with no outstanding wants or warrants . AFSD allowed | s c. § ; [ access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

930441 Passenger Unverified/Allowed at Baltimore (BWI) 

At 1 634_ hours on March 29. a Baltimore BDO reported Southwest 397 (Baltimore - Cleveland) passenger ]0 | 

I - .presented a High School Identification Card as IDJ^Qrontacted IVCC for 

database check; |n sc l § 1 1 4 [was unwilling to provide identifying information . , , | was unverified. BDO 
was instructed to contact lvCC if [ i:: // _ j identi tv is verified through LEO involvement or other means. 
Update: At 1718 hours BDO reported LEO verified! jidentitv through NCIC database check using 

Name and Date of Birth: record found with no outstanding wants or warrants . AFSD a11owed|| b) i 3 i 4 | , l4 [access 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

930510 Passenger Unverified/Allowed at Orlando (MCO) 

At 1839 h ours on March 29. an Orla ndo BDO reported American 2203 (Orlando - Dallas/Fort Worth) 
passenger | 4 u § - c ^ [ presented a Hig h School Identification Card as ID. BDO contacted IVCC 

for database ch eck; no record lound . [ was unverified. BDO was instructed to contact IVCC if 

\- , „L Ip j | identity is verified through LEO involvement or other means. . — . 

Update: At 1950 hours BDO reported LEO conducted NCIC database check on I using Name and 

Date of Birth; no record found . DAFSD, acting as FSD designee, allowed , 5 |access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 



930553 Passenger Unverified/Allowed at Palm Springs (PSP) 

At 2029 hours on March 29, a Palm Springs STSO reported Alaska 55 1 (Palm Springs - Seattle) p assenger 
’ ;^ L ’ : ‘ >1i4 I stated she had no ID. STSO contacted IVCC for database check; no record found | ] 

was unverified. STSO was instructed to contact IVCC if c | identity is verified through LEO 

involvement or other means. 

Update: At 2109 hours STSO reported LEO verif ied jidentitv through NCIC database check using 

Name, Date of Birth and Social Security Number; record found with no outstanding wants or warrants. STSO 



allowed|^3r 4 8 ^ | access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



Significant Events: 



MM/DD/YYYY 00:00:00 AM 
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Flights: 



WARNING: This record contains Sensitive Security Information llnli iiirilll ll iinili 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntieiT^B^n^^^^^nnjnistrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized relcascimjyaa*4wrrefft^enidty or othei action. 'F dRS9wp«i«auj|jgn^geiicies, public 
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■■ 



Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information ihm i* .-illiWmt^*— ^ rro pan* 15 and 1 520 No n.niaM wWtWiril mav be disclosed to 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the wnttcni fflWM»^ii| ||'" J..i.»5nicirair.r 0 f the Transportation Security 
Administration or the Secretary of Transpoitation, Unauthorized iclcascimjya»*d*riii tit'll penalty or oth 
!H.C. 552 and 49 CFR parts 15 and 
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3EN3ITIVE SECURITY INFORMATION — 

U.S. Department of Homeland Security 
601 South 12' 1 St 
Arlington, VA 22153 




IVCC Daily Summary 
Saturday, March 30, 2013 





WARNING: This record contains Sensitive Security Information lliil i nll'Nlll il imli i 4 ? rro pirns 15 and llUlui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the WTltei^2B* , "^^®2‘h^ | i slrat or of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^mj^iii*it*riirt?I^enaity or othei action. l-dRT!9wp«iiiiitt|jjgii^gencies, public 

nd 49 CFR parts 1 5 and 1 520. — 










3GN3ITIYE SECURITY INFORMATION 



Denied 



930749 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

Ai nROS hoiirs on March 30. a Phoenix TSO reported US Airways 79 (Phoenix - Seattle) passenger! I 
presented 7 Immigration pocument as ID. TSO contacted IVCC tor 

stated jjhpi.is.a.: foreign national. IVCC performed 
_ 3 |was unverified. TSO was 

instructed to contact IVCC if| (C,w 4y u b u § m|lllD)IO) J identity is verified through LEO involvement or 



database check; no record found . [ 

foreign national database check: no record found.! 



other means. 

Update: At 0837 hours LTSO reported TSM denied 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



I access to the security 



930839 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1114 hours on March 30. a Las Ve gas LTSO reported Southwest 2045 (Las Vegas - Milwaukee) passenger 
I'b |3i 49 11 s c s n^< f (b)(6) Ipresentgd an 1-220 Im migration Document as ID. LTSO contacted IVCC 



for database check: no record found . 
foreign national database check; record found lackn 
unverified. LTSO was instructed to contact IVCC if 
involvement or other means. 



Update: At 1304 hours LTSO reported TSM denied 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 




gn national. IVCC performed 



identity is verified through LEO 



access to the security checkpoint and 



930879 Passenger Lnverified/Denied at New York LaGuardia (LGA) 

At 1212 hours on March 30, a New York LaGu ardia LTSO reported Spirit 917 (New York LaGuardia - 
Dallas/Fort Wort h) passeng er | ' 1 stated she had no ID. LTSO contacte d IVCC for database check; 

no record found . I i , . was unverified. LTSO was instructed to contact IVCC if I b I identity is 

verified through Leaj involvement or other mean s. 

Update: At 1429 hours TSM reported!*" ~ ]voluntarilv withdrew from the Identity Verification Process . 
TSM denied |t^*g ,~71 access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



930955 Passenger Lnverified/Denied at New York LaGuardia (LGA) 

At 1426 hours on March ^Ojj^Ng^York LaGuardia LTSO reported US Airways 3259 (New York LaGuardia - 
Philadelphia) passenger | . presented a Photocopy of a Birth Certificate, a Photocopy of a High 

School Identification Card and a Photocopy of a Social Security Card as ID. LTSO contacted IVCC for 

database check: no record found . | j [was unverified. LTSO was instructed to contact IVCC if |u s 3 c 4 § i u | 
identity is verified through LEO involvement or oth er means. 

Update: At 1549 hours LTSO reported TSM denied ^[access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



930990 Passenger Lnverified/Denied at Denver (DEN) 

At 1545 hour s on March 30, a Denver LTSO reported Frontier 665 (Denver - San Francisco) passenger 
(presented a Birth Certificate and a Photocopy of a Travel Permit as ID. LTSO contacted I\ 
database check: record found with inconsistent responses such as Previous Address. Phone Number and 



Relative’s Date of Birth . 



was unverified. LTSO was instructed to contact IVCC if P 



identity is verified througn lcu involvement or other means. 

Update: At 1655 hours LTSO reported LEO conducted NCIC database check on I 
Date of Birth: record found lacking identifying information . TSM denied! 4 “ | 



using Name and 



(access to the security 

checkpoint and sterile area. There was no impact to airport operations or media attention. 

WARNING: This recor^onlSBiySBiiii tMie^curilv Info rmation that is controlled under 49 CFR parts 1 5 and !52(lNgjjijitsi*hi.t ll!l!ui J iiin> hi disclosed to 
persons without a ‘need to know", as defined in 49 Ll'K pwtsJSyuiiyS^IXexcept with the writienjT^jaifcwwrtl IIW Adiimiislrator of the Transportation Security 
Administration or the Secretary of Transpoitation. Unauihorizeti n.ic,isTTTTaB^«4wcgT^n penalty or other action. For U.S. government agencies, public 
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3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



930816 Passenger L’nverified/Allowed at Denver (DEN) 

At 1038 hours on M arch 30, a Denver LTSO reported United 737 (Denver - San Francisco) passenger | 

p resented an Expired Colorado Driver's License as ID . LTSO contacted 1VCC for database 
check; record found lacking identifying information . was unverified. LTSO was instructed 



Update: At 1 100 hours 
check using Name, Add 


S 1 SU reported LEO verified | 


1 identity through NCIC database 








warrants. TSM allowed 
impact to airport operati 


Kb)(3):49 U.S.C § 114(r). 1 


access to the security checkpoint and sterile area. There was no 
on. 


ons or media attenti 



931075 Passenger Lnverified/Allowed at Portland (PDX) 

At 1809 hours on March 30, a Portland LTSO reported Horizon 2553 (Portland - Fresno) passenger j | 

- [ presented a Temporary C alifornia Driver's License as ID. LTSO contacted IVCC for database 
check: no record found . I'fufrubirnf C ^ l was unverified. LTSO was instructed to contact IVCC if Inimmirsf ° ^ 
identity is verified through LEO involvement or other means. 



J access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



931 1 14 Passenger Unverified/Allowed at San Francisco (SFO) 

At 1943 h ours on March 30 . a San Francisco LTSO reported Southwest 2004 (San Francisco - San Diego) 
passenger 
dataha; 



a ta hasfijthgc 

1(3)49 [T 
SC §114(0 1 " 



] prese nted a Phot ocopy of a Social Security Card as ID. LTSO contacted IVCC for 

ieck; no record found . If cV 's , ""j was unverified. LTSO was instructed to contact IVCC if 



> | identity is verified through LEO involvement or other means. < 

Update: At 2008 hours TSM, acting as FSD designee, reported he allowed ■ access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



931 133 Passenger Lnverified/Allowed at Las Vegas (LAS) 

At 2023 hours on March 30, a Las Vegas LTSO reported Southwest 2586 (Las Vegas - San Diego) passenger 
jstated he had no ID. LTSO contacted I VCC for dajahnse check; no record found . |_ ’ . | 

" was unverified. LTSO was instructed to contact IVCC if jy g 3 149 ~ ’ ' 

involvement or other means. 

Update: At 21 19 hours STSO reported LEO verified 



identity is verified through LEO 



4 I identity through Local database check using 



Name, Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed] 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events: 













MM/DD/YYYY 00:00:00 AM 


None 




Log Description: 






Subjects: 






Flights: 





WARNING: This record contains Sensitive Security Information that is 15 aiid l520_Ngjjjjitsi*hi.t ll!l!ui J may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntitMT^B^n^^^^dn^iisiralor of the Transportation Security 
Administration or the Secretary of T ranspoitation. Unauthorized releas^nj^gtitil*riirct?!^enaity or other action, f dRj!St*p«iieiujyrai^gencies, public 




SENSITIVE SECURITY 



iTIQM 



VOP Report Numbers: 



Max Wail 
Time (min) 


Avg. Wail 
Time (min) 


Max Call 


Avg. Call 
Time ( min) 


Identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 


Watch List 
Calls 


Process 

Assistance 

Calls 




■m 






■ES 













Watch List Cheek Matches 

None 



WARNING: This record contains Sensitive Security Information itvn ^ rro pan* 15 and 1520_Nojyi^Atf!«lW>iil may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnttetT^B^wi^^^^dtimiistrator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unaudiorized releas^nj^gtitd*riirCt?!^enalty or othei action. FdRJrSwpniiiiiUjygn^gencies, public 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



931847 Passenger L’nverified/Denied at Newark (EWR) 

At 2010 h ours on March 31, 2013, a Newark BDO reported JetBlue 927 (Newark - Orlando) passengeifl* 

| pres ented a Hi gh School Identification Card as ID. BDO contacted IV CC for database check; no 

record found , j" jwas unverified. BDO was instructed to contact IVCC if|, ; 
through LEO involvement or other me ans. 

Update: At 2035 hours BDO reported [__ 



identity is verified 



~jvoluntarilv withdrew from the Identity Verification Process . 



TSM denied ] [ access to the security checkpoint and sterile area. There was no LEO involvement, impact 



to airport operations or media attention. 



931893 Passenger Unverified/Denied at Phoenix (PHX) 

At 2148 hours o n March 31, a Phoenix LTSO reported Southwest Gate Pass Holder passenger | , g 

p resented a Hiah School Identification Card as ID. LTSO contacted IVC C for database check: 
no record found . | 4: ' 5 ? | was unverified. LTSO was instructed to contact IVCC if j 

identity is verified through LEO involv ement or other m eans. 

Update: At 2227 hour s I -TSO reported | | voluntarily withdrew from the Identity Verification 

Process . LTSO dcnicd[__ Jacccss to the security checkpoint and sterile area. There was no LEO 

involvement, impact to airport operations or media attention. 

931918 Passenger Unverified/Denied at Phoenix (PHX) 

At 2209 hours on M arch 31, a Phoenix LTSO reported Southwest 910 (Phoenix - Los Angeles) passenger 
4 | stated she had no ID. LTSO contacted IVCC for database check: record found with 
inconsistent responses such as Previous Address. Phone Number and Vehicles Registered . | [was 

unverified. LTSO was instructed to contact IVCC if | | identity is verified througrTLLO involvement 

or other means. 

Update: At 2 227 hours L TSO reported! 1 4 1 voluntarily withdrew from the Identity Verification Process . 
LTSO denied , u ,| access to the security checkpoint and sterile area. There was no LEO involvement, 
impact to airport operations or media attention. 



931924 Passenger Unverified/Denied at Denver (DEN) 

At 2224 hours on March 31. a Denver LTSO reported Spirit 720 (Denver - Dallas/Fort Worth) passenger 
i)i3)49r So § i 4T)ib.(6) stated she ha d no ID. LTSO contacted IVCC for database check; recordfoundjacking 
identifying information , | was unverified. LTSO was instructed to contact IVCC if j 

identity is verified through LEO involv ement or othe r means. 

Update; At 2 245 hours LTSO reported | missed original flight and did not rebook . LTSO denied 
| : ^ I access to the security checkpoint and sterile area. There was no LEO involvement, impact to 

airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unaudiorized release m 



Administration 



disclosed to 
idministrator of the Transportation Security 




Unverified /Allowed 



931296 Passenger Unverified/Allowed at Dallas Love (DAL) 

At 0718 h ours on March 31, a Dallas Love STSO reported Southwest 1636 (Dallas Love - Chicago Midway) 
passenger H presen ted a Transit Identification Card as ID. STSO contacted IVCC 
for database check: no record found . ^5^L_ : _^was unverified. STSO was instructed to contact IVCC if 

| I identity is verified through LEO involvement or other means. , , 

Update: At 0843 hours STSO reported TSM, acting as FSD designee, allowed |u T • u | access to the 
security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 

931347 Passenger Unverified/Allowed at Washington Dulles (IAD) 




931372 Foreign National Passenger Unverified/Allowed at Newport News (PHF) 

At 0841 h ours on March 3 1 - a Newnort News L TSO reported US Airways 3869 (Newport News - Charlotte) 
passenger! ' presented a Mexico Identifi cation Card and an Expired M exico 

J s c § |1 4(o,(b)(o) 1 state( J 



Passport as 1L). LI SU contacted IVCC tor database check; no record found . 
he is a foreig n national. IVCC performed foreign national database check; no record found. 

Ti ' was unverified. LTSO was instructed to contact IVCC if f - 

ventied through LEO involvement or other means. 

Update: At 0947 hours STSO reported LEO verified I > L ^ s : 4 i l 0 : I identity through NCIC 

database check using Name and Date of Birth; record found with no outstanding wants or warrants . STSO 



Identity is 



j|(b)(3) 49 U.S.C. § 1 1 4(r).(b)(6) 

airport operations or media attention. 



laccess to the security checkpoint and sterile area. There was no impact to 



931399 Passenger Unverified/Allowed at Austin (AUS) , 

At 0912 hourtj on March 31, an Austin BDO reported Southwest 960 (Austin - Nashville) passenger |'i sc iu 
Imtrubitef ^presented a Photocopy of a Birth Certificate and a Ph otocopy of a Social Security Card as ID. 
BDO contacted IVCC for database check; no record found . (was unverified. BDO was instructed to 

contact IVCC if | : | identity is verified through LEO involvement or oil ier means 

Update: At 1018 hours BDO reported TSM, acting as FSD designee, allowed ) 1; c c § | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Significant Events 













MM/DD/YYYY 00:00:00 AM 


None 






Log Description: 




Subjects: 




Flights: 





WARNIN&umTftflr&mi aLuns Sensitiv e Security Information that is controlled under 49 CFR parts 1 5 and 1 520_Nojytt^>«lfiWlW>i(l may be disclosed to 
persons without a ‘need to lmowTasaelffl!IMtrta£E^jartsl5 and 1520, except with the writiejyjj|jjui*i*«rtl llta Admuiislrator of the Transportation Security 
Administration or the Secretary of Transportation. Uu.aulUll I or other action. For U.S. government agencies, public 
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Max Wait 
Time (min) 


Avg. Wail 
Time (min) 


Max Call 


\yg. Call 


identities 

Reviewed 


Identities 

Unverified 


Unverified 

Passenger 

Denied 

Access 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 


Totals 


I^E^B 






K&S 


H9 


^B^B 


^B^B 


^B^B 







Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information itvn flti PFR pan* 15 and 1 57.0 Nonan^M niWl'ft'iiil iioiv be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniUMT^B^wi^^^^dininistrator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unauthorized rclcascimjya**d»^TrPf?f^enaity or olhei action. ftJTT?T9“««i^yymlagciicios, public 
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Max 


Avg. 


Max 


Avg. 


c 


Hour 


Wait 


Wait 


Call 


Call 


c 












% 




(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
Calls 








3GN3ITIYE SECURITY 



iTIQN 



Denied 



931960 Passenger Unverified/Denied at Honolulu (HNL) [-—-—77-1 

At 0241 h ours on April 01, a Honolulu LTSO reported Hawaiian 253 (Honolulu - Lihue) passenger ju s c § | 

. ,| presented^Temporary Idaho Driver’s License as ID. LTSO contacted IVCC for database check; no 
record found . | : . [ was unverified. LTSO was instructed to contact IVCC if | I s identity is verified 

through LEO involvement or other means. 

Update: At 0359 hours CCO reported LEO conducted CBP database check on 
Birth a ndSocial Security Number; no record found . 
denied [| 
media attention. 



j access to the security checkpoint and sterile area. There v 



jusing Name. Date of 

jmissed original flight and did not rebook . AFSD 



0 impact to airport operations or 



932064 Passenger Unverified/Denied at Sacramento (SMF) 

At 0749 hours on Ap ril 01, a Sacramento LTSO reported American 1 190 (Sacramento - Dallas/Fort Worth) 
passenger h s | stated he had no ID. LTSO contacted IVCC for database check; no record found , j kvas 
unverified. LTSO was instructed to contact IVCC if | : | s identity is verified through LEO involvemenrOr other 
means. 

Update: At 0826 hours STSO reported she denied [^~] access to the security checkpoint and sterile area. There 
was no LEO involvement, impact to airport operations or media attention. 



932093 Passenger Unverified/Denied at San Francisco (SFO) 

At 0840 hours on April 01, a S an Francisco STSO reported US Airways 3 (San Francisco - Phoenix) passenger 
[presented a High School Identification Card as ID. STSO contacted IVCC for 

databas e chock; record found with inconsistent responses such as Previous Address. P hone Number a nd Other 
Residents . unverified. STSO was instructed to contact IVCC if j', 1 1 “ u £ " § ' ' 4 js identity 

is verified through LEO involvement o r other means. 

Unriat e: At 0934 hours STSO reported ] ~ ^ jmissed original flight and did not rebook . STSO denied 

^ access to the security checkpoint and sterile area. There was no LEO involvement, impact to 
airport operations or media attention. 



932113 Passenger llnverified/Denied at Washington Dulles (IAD) 

At 0910 hours on Ap ril 01. a Washington Dulles TSO reported US Airways 2663 (Washington Dulles - 
Charlotte) passenger , ^ * presented a Credit Card as ID. TSO contacted IVCC for database 

check: re cordfou nd lacking identifying information . Ins 4 - § ^ vas unverified. TSO was instructed to contact 
IVCC if ffflPi 4 ^ . . , j s identity is verified through LEOjnyo]yement or other means. 

Update: At 0950 hours TSO reported TSM denied |H 3 ^ 4 ! ,, ,, j access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



932229 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 1116 h ours on April 01, a Chic ago Midway LTSO reported Southwest 430 (Chicago Midway - Fort Myers) 
passenger presented a H igh School Identification Card as ID. LTSO contacted IVCC for 

database check: no record found . ; 



[J was unverified. LTSO was instructed to contact IVCC if 



identity is verified through LEO invo lvement or othe r means. 



Update: At 1 148 hours LTSO reported AFSD denied[ 



I access to the security checkpoint and 



sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transponation. Unaudiorized iclcasciujjya**4wtrpf?f^ciialty ot 



disclosed to 
idministrator of the Transportation Security 



932519 Passenger Lnverified/Denied at Indianapolis (IND) 

At 1731 hours on AmJ^J^2JMi==^====== re P orte ^ US Airway 3312 (Indianapolis - Reagan Washington 

National) passenger | Vf 3 1 49 usc § 1 1 4(r; rc up; ^ presented a College Id entification Card a s ID. BDO contacted 
IVCC for database check; record found lacking identifying information . [ i ; |was unverified. BDO 

was instructed to contact IVCC if 1 s c ^ 14 | s identity is verified through LEO involvement or other 

means. ^ 

Update: At 1825 hou rs BDO reported I > [voluntarily withdrew from the Identity Verification 

Process . TSM denied i- 1 ' u 5 c * ' 14 [ access to the security checkpoint and sterile area. There was no LEO 
involvement, impact to airport operations or media attention. 

932564 Passenger Unverified/Denied at Los Angeles (LAX) 

AH829Jioun>_on^2^^ Angeles LTSO reported Alaska 46 1 (Los Angeles - Seattle) passenger 

stated he had no ID. LTSO contacted I VCC for dat abase check; no record found . 

: ; 4 ^vas unverified. LTSO was instructed to contact IVCC if| j')f ( . [ identity is verified through 

l£o involvement or other means. , . 

Update: At 1912 hours STSO reported TSM denied | . ..•••. | access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

932682 Passenger Unverified/Denied at Kahului (OGG) 

A^32}Oioui^m April 0 1 , a Kahului LTSO reported Hawaiian 5 15 (Kahului - Honolulu) passenger |L | 

1:4 [stated he had no ID. LTSO contacted IVCC for database check; record found lacking 




allowed | “ | access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 



932095 Passenger L’nvcrificd/Allowcd at Baltimore (BWI) 

At 0843 hours on April 01 . a Baltimore BDO reported Southwest 1225 (Baltimore — Columbus) passenger 
" v presented a Birth Certificate as ID. BDO contacted IV CC for databa se check; no 

record found. |jk|l 3 L 1 | 114(f) was unverified. BDO was instructed to contact IVCC if| b m^(b)(6) C | identity is 
verified through LbO involvement or other means. , 

Update: At 1012 hours BDO reported LEO verified | . 6 identity through NCIC database check using 

Name, Date of Birth and Address; record found with no outstanding wants or warrants . FSD allowed 
lu s f 4 ’ [access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



WARNING: TfH' in ii>iLmiMaifla^ a^ilivgjecurily Info rmation that is conlrolled under 49 CFR parts 1 5 and 1 S9(l No paiijitiMwWOmav be disclosed to 
persons without a ‘need to know", as delineoirTST^H^n^H^iiiJAil^so^jvitmhewntienjT^HbifcwwW'll (IW Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized release iiias-ittiiii*wtffWTT19ltlili lit utliu»«»iaiuu_£uLU,S. government agencies, public 




iicino Namp Date of Birth and Address; record found with no outstanding wants or warrants . STSO allowed 
1§ 1 (Q) C [ access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 



Significant Events 



Los ID Incident Date/Time (ET) 



MM/DD/YYYY 00:00:00 AM 

Los Description: 
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Flights: 
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Wait 
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(min) 


(min) 


(min) 


(min) 



Identities 

Reviewed 



Identities 

Unverified 



Unverified 

Passenger 

Denied 

Access 



Unverified 

Passenger 

Allowed 

Access 



Watch List 
CaUs 









Denied 



932794 Passenger Unverified/Denied at Las Vegas (LAS) 

At 0755 hou rs on April 02, a Las Vegas LTSO reported United 812 (Las Vegas - Denver) passenger 
u s c i i 4 presented a High School Identification Card, a Photocopy of a California Driver’s Lice nse anti a 
pnmocopy of a Birth Certificate as ID. LTSO contacted IVCr for dat abase check; no record found , use 
was unverified. LTSO was instructed to contact IVCC iff > { . identity is verified through LEO 

involvement or other means. , _ ^ . 

Update: At 0819 hours STSO reported TSM denied |u s c § 11410 , p ecess to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

933022 Foreign National Passenger Unverified/Denied at Oakland (OAK) 

At 15 1 8 hours on Apr il 02, an Oakland STSO reported JetBlue 245 (Oakland - Long Beach) passenger 

a College Identification Card as ID. STSO contacted IVCC for database check; 
no record found . I • '( 3l 49 us.c. stated he is a foreign national. IVCC performed foreign national database check: 
no record found . was unverified. STSO was instructed to contact IVCC if ] , | s identity 

is verified through LEO involvement o r other means. 

Update: At 1602 hour s STSO repor ted j [ voluntarily withdrew from the Identity Verification 

Process . STSO denied]; j V 1 1, access to tne security checkpoint and sterile area. There was no LEO 
involvement, impact to airport operations or media attention. 

933192 Passenger Unverified/Denied at Houston Hobby (HOU) 

At 21 14 h ours on April 02. a Ho uston Hobby LTSO reported Southwest 1 17 (Houston Hobby - Los Angeles) 
passenger | ' 41 IJ 3 c § ! 1 4 ' ,r M:: " ~|p resented an Expired California Driver’s License as ID. LTSO contacted IVCC 

for database check; r ecord fo und with inconsistent responses such as Phone Number. Oth er Resi dents and 
Names of Relatives .| ° ^ jwas unverified. LTSO was instructed to contact IVCC if | identity 

is verified through LEO involvement o r other means . 

Update: At 2 145 hours LT SO reported |,: J i ( 1 3 >,';f i ^|f jvoluntarilv withdrew from the Identity Verification Process . 
LTSO denied ' [access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 



Unverified /Allowed 

933080 Passenger Unverified/Allowed at Elmira (ELM) , 

At 1649 hours on April 02, an Elmira STSO reported Allegiant 739 (Elmira - Sanford) passenger | . ' | 

3| 4 ^ ] (presented a High School Identification Card and a Pho tocopy of a Birth Certificate as ID. STSO 
contacte d IVCC f or database check; no record found . I i 3 r 4 g , | was unverified. STSO was instructed to contact 
IVCC if l'. l j > | 3 r 4 s , | s identity is verified through LEO i nvolveme nt or other means. 

Update: At 1727 hours STSO reported LEO verified i ^ Is identity through NCIC database check using 
Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed [j 0 ^ 13 , | access to 
the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



WARNING: This record conlains Sensitive Security Information that is c(inWB1lai«ris^^FRparts 15 and lKOjNryja^trtil'llMiJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntieiT^B^ri^^^^dii^iistrator of the Transportation Security 
Administration or die Secretary of Transportation. Unauthorized releuscin^^a*4n LI VII penally or other action. fdRj!9wp«iiriiUjflgi^gencies, public 
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Max Wait 
Time ( min) 


Avg. Wait 
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■s 




■H 
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Watch List Check Matches 



WARNING: This record conlains Sensitive Security Information that is c()'nWB1lai«ris^^FRparts 15 and lKOjNryja^trtii'llffliJ may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wntieiT^B^ri^^^^dii^iistrator of the Transportation Security 
Administration or die Secretary of Transportation. Unauthorized releuscni^^4*rin LI VII penally or other action. MnTttHMiujHyggnuigcncics, public 
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WARNING : This record contains Sensitive Security Informatioi 
persons without a “need to know", as defined in 49 CFR parts 15 and 1520, except with the w ritten 1 ot 
Administration or the Secretary of Transportation. Unaudiorized releasenm^siiHMn tl VII penally or 



may be disclosed to 
idministrator of the Transportation Security 









3GN3ITIYE SECURITY INFORMATION 



Denied 



933486 Foreign National Passenger Unverified/Denied at Las Vegas (LAS) 

At 1320 h ours on April 03, a Las Vegas LTSO rep orted United 487 (Las Vegas - Washington Dulles) 
passenger |' b<3,, '° lJ s c § ,lMr ' b),6) [presented a P hotocopy of an 1-385 Immig ration Document as 

ID. LTSO contacted IVCC tor database check; no record found . | :!j ‘ : : '- 9 u s -■ s !U " ,i S tated she is a foreign 
national. IVCC performed foreign national database check; record found lacking identifying information. 
jfo};’ 3 ; 49 u § c §114 . ;6: | was unverified. LTSO was instructed to contact IVCC if | (b ' ,<3) 49 u c § 1 14(r) lb) 61 



identity is verified through LEO involvement or othe r means. 
Update: At 1400 hours LTSO reported STSO denied 



>)(3):49 U.S.C § H4(r),(b)(6) 



jaccess to the security 



checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



933774 Passenger Lnverified/Denied at Sacramento (SMF) 

At 2237 h ours on April 03 . a Sacramento LTSO reported Southwest 2794 (Sacramento - Los Angeles) 
passenger j [ presented a Birth Certificate as ID. LTSO contacted IV CC for database check; no 

record found . | [ was unverified. LTSO was instructed to contact IVCC if ] [ identity is verified 

through LEO involvement or other means. , , 

° 1(b)(3) .49 I 

Update: At 2308 hours LTSO reported TSM denied | : 1 1 1 j access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

933775 Passenger Unverified/Denied at Phoenix (PHX) 

AlJ2||^gyis on April 03, a Phoenix LTSO reported US Airways 261 (Phoenix - Sacramento) passenger 

9 [ presented an 1-352 Immigration Docu ment an d a Middle School Identification card as ID. LTSO 
contacte d IVCC for database check; no record found . |jU, n | was unverified. LTSO was instructed to contact 
IVCC if l ; ,- ^ identity is verified through LEO inv olveme nt or other means. 

Update: At 2313 hours LTSO reported TSM denied [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

933784 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 

At 2320 h ours on Anril 03. a D allas/Fort Worth TSM reported Spirit 817 (Dallas/Fort Worth - Las Vegas) 
passenger | ~ ~ [ presented a Photocopy of an Arizona Driver’s License and a Photocopy of a Birth 

Certificate as ID. TSM contacted IVCC for database check; record found with inc onsistentj gsponses such as 
Previous Address, State of Social Secur i ty Card I ssuance and Name of Neighbors . was unverified. 

TSM was instructed to contact IVCC if |j' b) <l~y ^ „ Alr . [ identity is verified through LEO involvement or other 
means. . 

Update: At 0012 hours on April 0 4. TSM rep orted s c . voluntarily withdrew from the Identity 
Verification Process . TSM denied Jaccess to trie security checkpoint and sterile area. There was no 

LEO involvement, impact to airport operations or media attention. 



933794 Passenger Unvcrificd/Dcnicd at Los Angeles (LAX) 

At 2352 hou rs on April 03, a Los Angeles STSO reported US Airways 40 (Los Angeles - Charlotte) | 
J presented Debit Card as ID. STSO contacted IVCC for database check; record found wil 



inconsistent responses such as Previous Address, Other Residents and Names of Neighbors. 



unverified. STSO was instructed to contact IVCC iff:,; 
or other means. 



identity is verified through LEO involvement 



s c § n4(r)] access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Update: At 0035 on April 04, CCO reported TSM denied 



WARNING • This record coniains .iui.,uiu! .1 BBwwt kJntbrimi lion tha t is controlled under 49 CFR parts 1 5 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR pails IV JTTW4St)*«iiujyjJwilhllie wriUenjTyjs*h«»wi , l l ll (I'il Adtmiiistralor of the Transportation Security 
Administration or the Secretary of Transportation. Unauihorized release ii!uv!uSlWlff^B5SZIliv oi oilier action. For U.S. government agencies, public 



3GN3ITIYE SECURITY INFORMATION 



Unverified /Allowed 



933497 Passenger Unverified/Allowed at Lewiston (LWS) 

At 1342 hours on Ap ril 03, a Lewiston LTSO reported Delta 4460 (Lewiston - Salt Lake City) passenger 
Imw' -1C U S C § 1 ' ,1ir) [ presented a Photocopy of a California Identification Card as ID. LTSO contacted IVCC for 
database check; record found with inconsistent responses such as Previous Address. Other Residents and Names 
of Relatives . ^ 9 I U , sc [ was unverified. LTSO was instructed to contact IVCC if fl- , " 5 [ identity is 

verified through LEO involvement or other means. f 

Update: At 1451 hours STSO reported LEO verified ) .. § identity through NCIC database check 

using Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed || : / A A 9 , , x , | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



933583 Passenger Unverified/Allowed at Phoenix (PHX) 

At 1613 ho urs on April 03, a Phoenix LTSO reported Southwest 1004 (Phoenix - San Diego) passenger | | 

presented a Police Report as ID. LTSO contacted IVCC for database check: no record found , 
was unverified. LTSO was instructed to contact IVCC C ^ I dentity is verified through 



LEO involvement or other means. 

Update: At 1842 hours LTSO reported FSD allowed |u s c iu [access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



933680 Foreign National Passenger Unverified/Allowed at Phoenix (PHX) 

At 1855 hours on April 03, a Phoenix STSO reported US Airways 73 (Phoenix - Seattle) passenger |. - 1 

|l | presented an Immigration Docume nt and a P hotocopy of an India Passpor t as ID. S TSO contacted 
IVCC for database check: no record found . |^ 3 . i44 | stated he is a foreign na tional. j (b 'j. 3 ^ 49 | was unable to 
provide identifying informati on to perfo rm foreign national database check. was unverified. STSO was 

instructed to contact IVCC if | identity is ver ified throu gh LEO involvement or other means. 

Update: At 1930 hours STSO reported LEO verified ,, 1 identity through ICE database check using 
Name, Date of Birth and Immigration Document Number; record found with no outstanding wants or warrants . 
TSM allowed [ <• I access to the security checkpoint and sterile area. There was no impact to airport 

operations or media attention. 



933721 Passenger Unverified/Allowed at San Diego (SAN) 

At 1956 hours on April 03, a San Diego LTSO reported Southwest 1106 (San Diego - Chicago Midway) 
passenger i 4 ' ' ' - " stated he had no ID. LTSO contacted IV CC for database check; no record found . 
I r^was unvennea. LTSO was instructed to contact IVCC if [ identity is verified through 

LEO involvement or other means. _____ 

Update: At 2040 hours LTSO reported LEO verified [ j identity through DMV database check using 

Name. Social Security Number and Address: record found with no outstanding wants or warrants . STSO 
allowed I', 1 , !A 4 | , 4 ,~ access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



Significant Events 













MM/DD/YYYY 00:00:00 AM 


None 
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Administration 01 



*Spmwt>na^mmtv I nformation that is controlled under 49 CFR parts 1 5 and 1 S 7.0 NopiuLali rtiw'llllViiJ be disclosed to 
as defined in 49 Ll-K part,TTWff , W*t^>t*ii(iWuUtyJj^vntieiHi£piiifci>*wrtll , rrie Administrator of the Transportation Security 
le Secretary of Transportation, Unauthorized release iiiii^j^Mr^wrCmuiauilK 1 111 UllienwWwfc JiuiJJJL governmen t a{ 

'S.C. 552 and 49 CFR pai ' 
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Watch List Check Matches 



None 
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Administration 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



933814 Passenger Unverified/Denied at Honolulu (HNL) 

At£106Jiours > on April 04, a Honolulu LTSO reported Hawaiian 556 (Honolulu - Kahului) 
j ; [stated he had no ID. LTSO contacted IVCC for database check;. record found wit h inconsistent 

responses such as Previous Address. Phone Number and Relatives Dal e of Birth . " was 

unverified. LTSO was instructed to contact IVCC if lln - | identity is verified through LEO 

involvement or other means. 

Update: At 0126 hours 



Process. LTSO denied 












933834 Passenger Unverified/Denied at New York LaGuardia (LGA) 

At 0448 hours on Apri l 04, a New York La Guardia LTSO reported JetBlue 37 1 (New York LaGuardia - Fort 
Lauderdale) passenger § r4,f >- [ presented a Debit Card and a Florida Security Guard License as ID. 
LTSO contacted IVCC for database check: record found with inconsistent responses such as Previous Address. 
State of Social Security Card Issuance and Relative’s Date of Birth . , J " | was unverified. LTSO was 

instructed to contact IVCC il l identity is verified through LEO involvement or other means. 

Update: At 0616 hours LTSO reported TSM denied | 4 , | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

933884 Passenger L'nverified/Denied at Williston (ISN) 

hours on April 04, a Williston LTSO reported Delta 4716 (Williston - Minneapolis) passenger I 
|presented i aHigh School Identification Card as ID. LTSO contacted IV CC for database check: tro~ ^ 
record found . [^pp^"") was unverified. LTSO was instructed to contact IVCC if|(bX3pts ^ Jlentity is verified 
through LEO involvement or other means. 

Update; At 0847 hours LTSO reported || b 0.''| , Imissed original flight and did not rebook . LTSO denied 

j access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 



933907 Foreign National Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0751 h ours on April 04. a Washington Dull es TSO reported United 457 (Washington Dulles - Tampa) 
passenger U 45 J ~ * :4 ' : Iprese nted a Credit Card as ID. TSO contacted IVCC for database 

\ stated she is a fore ign national. IVCC performed foreign 
(was unverified. TSO was instructed to 



( (identity is verified through LEO 

Update: At 0851 hours TSO reported TSM denied j 



and sterile area. There was no LEO involvement, impact to airport operations 



I nvolvement or other means, 
tccess to the security checkpoint 
or media attention. 



934094 Passenger Unvcrificd/Dcnicd at Sacramento (SMF) 

At 1436 hours on April 04, a Sacramento LTSO reported Southwest 3321 (Sacramento - Santa Ana) passenger 
L,: ; j , c a (presented a Photocopy of a Birth Certificate as ID. LTSO contacte d IVCC for database check: 



no record found. 



b’,1 4 ^ ,,7| w as unverified. LTSO was instructed to contact IVCC if |u s c. § i uofdentity is 
verified through LEO involvement or other means. | 

Update: At 1527 hours STSO reported TSM denied] , . (access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* rili.WBHm— ^ 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^LN'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMn LI VII penally or oth 
!U.C'. 552 and 49 CFR parts 15 and 




access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



933950 Passenger Lnverified/Allowed at Manchester (MHT) 

A^W^^Jiours^OTAgril 04, a Manchester BDO reported Southwest 242S (Manchester — Orlando) passenger 
[presented a Deb it Card and a Library Card as ID. BDO contacted IVCC 
check; no record found , [fu^lbxef C § | was unverified. BDO was instructed to contact IVCC if|w 
identity is verified through LEO involvement or oth er means. 

Update: At 0950 hours BDO reported FSD allowed) ^[access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

934018 Passenger Unvcrificd/Allowcd at Minot (MOT) 

At 1119 hours on A pril 04, a Minot STSO reported Delta 4819 (Minot - Minneapolis) passenger [^l 
lihviv! 19 U 5 C § " 4!fl I presented a High School Identification Card and a Photocopy of a Birth Certificate as ID. 
STSO contacted IVCC for database check; no record found . was unverified. STSO was instructed to 

contact IVCC if , . (identity is verified through LEO involvement or other means. 

Update: At 1 225 hours s i 'SO reported AFSD, acting as FSD designee, allowed If?! 3 ]: 4 ? || access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Information that is ..iiiill'IIIIUtaM ikiLd 1 .) CFR nail s 15 and 1 520_Nojjyfc^«ifirt??Mmay be disclosed to 
persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transponation. Unauthorized releasenm^giiMMn LI VII penally ot 

TC. 552 and 49 CFR parts 15 and 1520. 





3GN3ITIYE SECURITY 



iTIQN 



934075 Passenger Unverified/Allowed at Salt Lake City (SLC) 

At 1337 h ours on Anril 04, a S alt Lake City LTSO reported Southwest 4484 (Salt Lake City - Oakland) 
passenger! | stated she had no ID. LTSO contacted IVCCJor database check; no record found . 

. | was unverified. LTSO was instructed to contact IVCC if , r , | identity is verified through LEO 

involvement or other means. 

Update: At 1404 hours LTSO reported LEO verified | , iTH identity through NCIC database check using 

Name, Date of Birth and Address; record found withTno outstanding wants or warrants . TSM allowed | |B „ , , ] 

access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

934179 Passenger Unverified/Allowed at Charlottesville (CHO) 

At 1645 hours on April 04, a Charlottesville STSO reported Delta 5496 (Charlottesville - Atlanta) passenger 
4 | presenteda^Military School Identification Card as ID. STSO contacted IV' 
check: no record found . \ was unverified. STSO was instructed to contact IVCC if 
identity is verified through LEO involvement or othe r means. 

Update: At 1725 hours STSO reported LEO verified If i , [identity through NCIC database check using 

Name and Date of Birth; record found with no outstanding wants or warrants . STSO allowed | ft)) '( 3 > 49 ^ {access 
to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



LC tor database 



T 



Significant Events 



Loj^n 


MM/DD/YYYY 00:00:00 AM 


None 
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Flights: 
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Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information itvn iv . ^ PFR pan* 15 and may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releasenm^igMMn UVII penally or oth 
!S.C. 552 and 49 CFR parts 15 and 







-s 

Transportation 

SbBI) Security 

Administration 


CN3ITIVE 3ECUIIITY INFORMATION — 

U.S. Departmem of Homeland Security 
601 South 12' 1 St 
Arlington, VA 22153 




IVCC Daily Summary 
Friday, April 05, 2013 









3GN3ITIYE SECURITY INFORMATION 



Denied 



934379 Passenger Unverified/Denied at Indianapolis (IND) 



At 0642 hours on April 05. ai 

passengerP®"" 5051 " 


i Indianapolis BDO reported US Airways 3118 (Indianapolis - Charlotte) 
presented an Expired Indiana Driver’s License as ID. BDO contacted IVCC for 


database check: record found 


with inconsistent responses such as Phone Number. Other Residents a 


ind 


Relative’s Date of Birth, , |was unverified. BDO was instructed to contact IVCC in 


[Tdentity is 



verified through LEO involvement or other mea ns. 

Update: At OTOOJiours BDO reported . Ivoluntarily withdrew from the Identity Verification Process . 
TSM denied , | access to the security checkpoint and sterile area. There was no LEO involvement, impact 
to airport operations or media attention. 

934492 Foreign National Passenger Unverified/Denied at San Francisco (SFO) 

At 1025 h ours on April 05. a S an Francisco TSM reported United 5490 (San Francisco - Palm Springs) 
passenger |:|y|gj 49 U S C ^ 1U<I [presented a Novelty Id entificatio n Card and a Prison Document as ID. TSM 
contacted iv«_t_ tor database check; no record found H . Istated he is a foreign national. IVCC performed 
foreign national database check; no record found . | j : ; || was unverified. TSM was instructed to contact IVCC 
if SINGH’s identity is verified through LEO invo lvement or other means. 

Update: At 1045 hours TSM reported she denied | access to the security checkpoint and sterile area. 

There was no impact to airport operations or media attention. 

934580 Foreign National Passenger Unverified/Denied at Reagan Washington National (DCA) 

At 1320 hours on April 05, a Reagai^Washingtoi^ational LTSO reported Delta 2045 (Reagan Washington 
National — Detroit) passenger v presentetDu^^20^Jmmigration Document as ID. 

LTSO contacted IVCC for database check: no record found . , stated he is a foreign national. 

IVCC performed foreign national database check: record found lacking identifying information . IVCC 
consulted OI for database check ; no record found ! |^. wi 49 J s 114(r ' ' [ was unverified. LTSO was instructed to 
contact IVCC if |*?’ (3 * 49 u sc § ” ! identity is verified through LHO involvement or other means. 

Update: At 142 5 nuun juv npumJ l FSD denied 1 4(r),(b) | access t 0 the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 

934352 Passenger Unverified/Allowed at Honolulu (HNL) 

At 0226 hours on April 05, a Honolulu STSO reported Alaska 871 (Honolulu - Anchorage) passenger! ; 49 
| : . | presented a Police Report and a Prescription as ID. STSO contacted IVCC for database check; recorcl 

found with inconsistent responses such as Previous Address. Other Residents and Names of Neighbors . UpFFl 
was unverified. STSO was instructed to contact IVCC if I identity is verified through LEO involvement 

or other means. 

Update: At 0347 hours TSM reported AFSD, acting as FSD designee, allowed access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 



Administration 



disclosed to 
idministrator of the Transportation Security 




access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 




WARNING : This record contains Sensitive Security Informatioi 
persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written PI 
Administration or the Secretary of Transportation. Unaudiorized release m 



may be disclosed to 
idministrator of the Transportation Security 






SENSITIVE SECURITY INFORMATION 



934794 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 2205 hours on Apr il 05, a Las Vegas LTSO reported Spirit 719 (Las Vegas - Los Angeles) passenger! , 

"""presented an Expired M exican Passport as ID. LTSO contacted IVCC for database check; 
record found lack ing identifying infor mation . [ |J s c § 1 l4(r) ( ^~| was unverified. LTSO was instructed to 
contact IVCC if|[gi' 3)49 u sc § m|r)<bl | identity is veri fied through LEO invo lvement or other means. 

Update: At 2247 hours LTSO reported LEO verified | j b |' ;3):49 u s c - 1 1 4(r| ' 0) | identity through SCOPE database 
check using Name. Date of Birth and Address; record found with no outstanding wants or warrants . STSO 
allowed )* ' " ~ 4 J [ access to the security checkpoint and sterile area. There was no impact to airport 
operations or media attention. 



Significant Events 









MM/DD/YYYY 00:00:00 AM 


None 




Lor Description: 






hetj "m 






f | mmm&m 
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“ ,Ti " 


ax Can Avg. Call 
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Watch List 
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Process 
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Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written B 
te Secretary of Transportation. Unauthorized release m 



Administration 
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idministrator of the Transportation Security 
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IVCC Daily Summary 
Saturday, April 06, 2013 
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3GN3ITIYD SECURITY INFORMATION 



Denied 



935071 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 1232 hours on April 06. a Portland LTSO reported American 1006 (Portland - Dallas/Fort Worth) passenger 

| ? - s ~ ' Inresented a Guatemala Ide ntification Card as ID. LTSO contacted IVCC 

for database check; no record found . | J ~ c § 1 1 4 v r) .( b Kg)^ ^ | stated he is a foreign national. IVCC performed 

foreign national database chec k: no record found. b ° § " 4(r| ' p|| °' | was unverified. LTSO was 

instructed to contact IVCC if | b ^ " l,l '' lltl ' [ identity is verified through LEO involvement or other 



means. 


(b)(3):49 U.S.C. § 114(r), (b)(6) 








-l(b)(3):49U.S C § 114(r) (bX6) 


was detained bv LEO. TSM denied 


(b)(3):49 U.S.C. § 1 14(r).(b)(6) 


access to the security checkpoint and sterile area. 



There was no impact to airport operations or media attention. 



935114 Passenger Unverified/Denied at Miami (MIA) . - — . 

At 1417 ho urs on April 06, a Miami LTSO reported American 1919 (Miami - Phoenix) passenger | | 

P " ^ . 1 pre sented a U SPS Change of Address Form as ID. LTSO contacted IVC C-f o rjiatabase check; no 
record found . |~~ 4 |was unverified. LTSO was instructed to contact IVCC if [ ■ [identity is 

verified through tfeo involvement or other means. t i 

Update: At 1459 hours LTSO reported TSM denied | 1 ' . | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



935300 Passenger Unverified/Denied at Oakland (OAK) 

At 2222 hours on A pril 06, an Oakland STSO reported Southwest 914 (Oakland - Las Vegas) passenj 
^**| stated she had no ID. STSO contacted WC C for database check; no record found. 
was unverified. STSO was instructed to contact IVCC if|^-"° 



1 identity is verified through LEO 



involvement or other means. . 

Update: At 2233 hours STSO reported TSM denied , , I access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



934837 Foreign National Passenger Unverified/Allowed at Los Angeles (LAX) 

At 0201 hours on April 0 6. a Los Angeles STSO reported Delta 457 (Los Angeles - Guatemala) passenger | | 

|(b)(j).4ii u s e 5 1 U(r)Mt5) [ presented a Temporary Guatemala Passport and a Photocopy of a Guatemala 
Identification Card as ID. STSO contacted IVCC for database check: no record found . lifPrwbiief ° § I stated he 
is a foreign national. IVCC p erformed foreign national database check; record found lackjng jdentif^ing 
information .j 1 . 1 - Y 1 49 a [was unverified. STSO was instructed to contact IVCC ifp' 1 identity 

is verified through LLu involvement or other means.- . 

Update: At 03 10 hours STSO reported LEO verified! I identity through CBP database check 

using Name. Date of Birth and Fingerprints; record found with no outstanding wants or warrants . TSM allowed 
Ifilfrwhvfif C § j access to the security checkpoint and sterile area. There was no impact to airport operations or 
media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transponation. Unaudiorized iclcascinjjya**d*^trPf?f^cnalty ot 



934923 Passenger Unverified/AIlowed at Panama City (ECP) 

At 0727 hours on April 06, a Panama City BDO reported Southwest 945 (Panama City - Nashville) passenger 
[ presented a Photocopy of a High School Identification Card a nd a Pho ocopv of a Social 
Security Card as ID. BDO contac ted IVCC for database check; no record found , j ;V^(, . was unverified. BDO 
was instructed to contact IVCC if ^ identity i s verified through LEO involvement or other means. 
Update: At 0745 hours BDO reported LEO verified , ,1 identity through NCIC database check using 
Name, Date of Birth and Address: record found with no outstanding wants or warrants. STSO allowed I I 




allowed lo s e, $ iu( f ) | access to the security checkpoint and sterile area. There was no impact to airport operations 
or media attention. 



935257 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1900 h ours on April 06, a Los Angeles LTSO reported American 1559 (Los Angeles - San Francisco) 
passenger ° ^ ^ (presented a Tem porary Washington Driver’s License as ID. LTSO contacte^JVCC for 
database check; no record found . | 0 ,, | was unverified. LTSO was instructed to contact IVCC if |^ Q [ identity 
is verified through LEO involvement or other means. 

Update: At 1935 hours LTSO reported TSM, acting as FSD Designee, allowed | [ iCl | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



935265 Passenger Unverified/AIlowed at Honolulu (HNL) 

At 1936 hours on April 06, a Honolulu STSO reported Hawaiian Airlines 288 (Honolulu - Kona) passenger 

| ; I p resented a Hospital Bracelet as ID. STSO contacted IVC C for database check; no record 

found . | L : | was unverified. STSO was instructed to contact IVCC if | / , [identity is verified 

through LEO involvement or other means. . , ^ . 

Update: At 2033 hours STSO reported FSD allowed § i 4 r access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 



Significant Events 




WARNING: This record contains Sensitive Security Information llnii iiirilll tl iinili 15 and 1520 ; N(y}jji^£rtii l ll!W l jiJ may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with tne wrinenJgpWM»^UU|i ^^'i'iii is'rator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releas^nj^gtit4*riirtt?!^enaity or othei action, 'f drTS9wp«iaauj|jgn^gciicies, public 






SENSITIVE 3CCURITY INFORMATION 

VOD Report Numbers 





Max Wait 
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Avg. Wait 
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KZilH 


H9 













Watch List Check Matches 



None 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know*', as defined in 49 CFR parts 15 and 1520, except with the written R 
Administration or the Secretary of Transponation. Unaudiorized releas^mj^igtiideriircWf^enalty ot 
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Access 



Watch List 
Calls 










3GN3ITIYE SECURITY INFORMATION 



Denied 



935996 Passenger Unverified/Denied at New York Kennedy (JFK) 

At 2137 h ours on April 07. a New York Ken nedy LTSO reported JetBlue 713 (New York Kennedy - San Juan) 
passenger | 1 5 4 4 | s tated he had no ID . LTSO contacted IVCC for database check; 

record fo und lacking, ident ifying information . J was unverified. LTSO was instructed to contact 

IVCC if | " \ identity is v erified through LE O involvement or other means. 

Update : At 7 . 3 S9 hpii rs J^TSO reported! ! - ' 5 4 | m ' sse d original flight and did not rebook . TSM 

denied | access to the security checkpoint and sterile area. There was no LEO involvement, 

impact to airport operations or media attention. 

936005 Passenger Unverified/Denied at San Francisco (SFO) 

At 2201 hours on A pril 07, a San Francisco STSO reported United 378 (San Francisco - Las Vegas) passenger 
4 | stated he had no ID. STSO contacted IVCC for database check; record found with 

inconsistent responses such as Previous Address. Phone Number and Other Residents .)' f : ;i ' 4 ‘[was unverified. 
STSO was instructed to contact IVCC if n Alf [ identity is verified through LEO involvement or other 

means. 

Update: At 2247 hours TSM reported he denied t i [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

Unverified /Allowed 



935326 Passenger Unverified/Allowed at Lanai City (LNY) 

At 0041 hours on April 07, a Lanai City LTSO reported Island Air 232 (Lanai City — Honolulu) passenger 
[ stated he had no ID. LTSO contacted IVCC for databasechec^jiojg cord found . 
was unverified. LTSO was instructed to contact IVCC if | :"T ; : identity is 

verified through LEO involvement or other means. 

Update: At 0127 hours LTSO reported FSD allowed u s c § 114 [ access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 

935507 Passenger Unvcrificd/Allowed at Newport News (PHF) 

At 0950 h ours on April 07. a Ne wport News STSO reported US Airways 4208 (Newport News - Philadelphia) 
passenger | | presented a Social S ecurity Card and a Birth Certificate as ID. STSO contacted 

IVCC for database check; no record found . | | was unverified. STSO was instructed to contact IVCC if 

ll? c~p 4 ^. ii | identity is verified through LEO involvem ent or othe r means. 

Update: At 1500 hours TSM reported LEO verified , , |identitv through NCIC database check using 
Name. Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed |l D| f :: | 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



936015 Passenger Unverified/Allowed at Mesa (IWA) 

At 2222 hours o n April 07, a Mesa LTSO reported Allegiant 1002 (Mesa - Oakland) passenger [ 



found . 



p resented a High Sch ool Identification Card as ID. LTSO contacted IVCC for database cl 
4 jwas unverified. LTSO was instructed to contact IVCC if|| 
ougn LEO involvement or other means. 



identity is verified tnrougfi LEO involvement 

Update: At 2320 hours LTSO reported LEO verified 

check using Name. Date of Birth and Social Security Number; record found with no outstanding wants or 



ither means. 

‘tOfb) [identity through NCIC database 



warrants . AFSD allowed L 



impact to airport operations or media attention. 



WARNING: This 

persons without a “need to know”, as defined in 49 CFR parts 15 
Administration or the Secretary of Transportation Unauihor ize 



I access to the security checkpoint and sterile area. There was no 





Significant Events 






Max Wait 
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Avg. Wait 
Time (min) 
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12 


1.41 


29 


6.37 


MEHHi 


5 


2 


3 


30 


42 



Watch List Check Matches 

None 



WARNING: This record contains Sensitive Security Information that is crmUBntsta^ii^g^FRparts 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wottciT^B^n^^^^dii^iistrator of the Transportation Security 
Administration or the Secretary of Transpoitation, Unauthorized releas^nj^gtii4*riirtt?!^enalty or olhei action. 1-dRS9wp«iaiHi||jgn^gencies, public 
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3GN3ITIYE SECURITY INFORMATION 



Denied 

936087 Passenger Unverified/Denied at Ontario (ONT) 

At 0217 h ours on April 08. an Ontario STSO reported United 1 180 (Ontario - Houston Intercontinental) 
passenger 49 J s c ^ ' 1 " r "[ presented a Photocopy of a Birth Certificate and a Photocopy of a Social Security 
Card as ID. STSO contacted IVCC for database check; record found with inconsistent responses such as Phone 
Number^ Other Residents and Names of Relatives . | ■ s I was unverified. STSO was instructed to contact 

IVCC if I \ identity is verified through LEO in volvement or other means. 

Update: At 0253 hours STSO reported LEO verified | ", . [identity through DMV database check using 

Name. Date of Birth and Address: record^ found w ith no outstanding wants or warrants ! trussed original 

flight and did not rebook . AFSD denied |^Pl^|access to the security checkpoint and sterile area. There was no 
impact to airport operations or media attention. 

936227 Passenger Unverified/Denied at San Francisco (SFO) 

At 0839 hours on A pril 08, a San Francisco LTSO reported Southwest 844 (San Francisco - Atlanta) passenger 
| presented a Birth Certifi cate as ID. LTSO contacted IVCC for database check: record found 
lacking identi tying information , [fj 1 , , 4 [ was unverified. LTSO was instructed to contact IVCC if 

identity is verified through LEO involvement or othe r means. 

Update: At 0906 hours LTSO reported TSM denied | L. . [access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

936279 Passenger Unverified/Denied at Phoenix (PHX) 

At 1005 ho urs on April 08, a Phoenix LTSO reported Frontier 860 (Phoenix - Denver) passe nger 1 | 

tfiyf 1 stated she had no ID. LTSO contacted IV CC for database check, no record found . | [was 

unverified. LTSO was instructed to contact IVCC if , , Jidentity is verified through LEO involvement 

or other means. 

Update: At 1039 hours LTSO reported TSM denied | - | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 

936306 Passenger Unverified/Denied at Kodiak (ADQ) r- — , 

At 1041 h ours on April 08, a Kodiak STSO reported Alaska 48 (Kodiak - Anchorage) passenger | | 

"presented an Expired Resident Alien Card as ID. STSO contacted IVCC for database check; record 
found with inconsistent responses such as Previous Address. State of Social Security Card Issuance and Other 
Residents . In , [ was unverified. STSO was instructed to contact IVCC if If? { identity is verified 

through LEO involvement or other means. 

Update: At 1 105 hours STSO reported LEO conducted NCIC database check on | 1 using Name and 

Address: no record found . AFSD denied [^A^Jaccess to the security checkpoint and sterile area. There was 
no impact to airport operations or media attention. 

936369 Passenger Unverified/Denied at San Jose (SJC) 

At 1 158 hours on A pril 08, a San Jose TSO reported Horizon 2403 (San Jose - Los Angeles) passenger^^ 

s c § 114 | s tated she had no ID. TSO cont acted I VCC for database check: no record found . | : | was 

unverified. TSO was instructed to contact IVCC if|j , jidentity is verified through LEO involvement or 
other means. 

Update: At 1242 hours LTSO reported TSM denied ! , | access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Informatioi _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the written R 

te Secretary of Transportation. Unaudiorized releas^ng^Biit4*4iPCl?t^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 



Unverified /Allowed 



936139 Passenger Unverified/Allowed at Madison (MSN) . 

At 0617 hours on April 08, a Madison STSO reported Frontier 391 (Madison - Denver) passenger! 

I I presented a Te mporary W isconsin Identification Card as ID. STSO contacted I V CC for database 

ft. 1.1* 1(b)(3) 49 I lfb)PV'lQ IT 

check; no record found . | ; Q A § [was unverified. STSO was instructed to contact IVCC if |; J , : J ( . |identity is 
verified through LEO involvement or other means. _ 

Update: At 0650 hours STSO reported LEO verified ) , ~ ; . . [identity through NCIC database check using 

Name, Date of Birth and Address; record found with no outstanding wants or warrants. TSM allowed! 1 



access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

936410 Passenger Unverified/Allowed at San Diego (SAN) 

At 1253 hours on.Annil.il8 a-San Diego LTSO reported United 424 (San Diego - Houston Intercontinental) 
passenger |io)(6) ~ j [ presented a Photocopy of a Birth Certificate and a Photocopy o f a Social 
Security Card as ID. LTSO contacted IV CC for database check; no record found . |; :)| c 3 3- 4 t was unverified. 
LTSO was instructed to contact IVCC if Is | identity is verified through LEO involvement or other 

means - J aj;3 4 b use I 

Update: At 1338 hours LTSO reported LEO verified j I identity through NCIC database check using 

Name and Address; record found with no outstanding wants or warrants . STSO allowed |( t: ' ^ , [ access to 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 

936481 Passenger Unverifled/Allowed at Syracuse (SYR) 

At 1425 hours on Apr il 08, a Syracuse STSO reported US Airways 3833 (Syracuse - Philadelphia) passenger 
? ° 1 ' 3 ^ ; : [ presented a Debit Card as ID. STSO contacted IV CC for database check: no record found , 

li'r (D)(6) § [was unverified. STSO was instructed to contact IVCC if , b L, ’ 5 " identity is verified 

through LEO involvement or other means. 

Update: At 145 5 hours STSO reported LEO conducted NCIC and New York State DMV database checks on 
- [using Name, Date of Birth and Address; no record found . AFSD allowed access 

to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events 






Max Wait 
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Avg. Wait 
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El 
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^E^l 




^E^| 



WatchJ JsLChe ck Matches 

WARNING: This record contains Sensitive Security Information that is 15 and l520_Ngjjjjitsi*hi.t ll!l!ui J may In disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the writieiT^B^n^^^^di^risirator of the Transportation Security 
Administration or die Secretary of Transportation. Unaudiorized releas^n^igtitd*riirCW!^eiialty or olhei action. fdR?!9wp«i«iiUjflgi^gencies, public 
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(min) 


(min) 


(min) 


(min) 






Access 


Access 










SENSITIVE SECURITY 



iTIQN 



Denied 



936878 Passenger Unverified/Denied at Dallas/Fort Worth (DFW) 



At 065 1 h ours on April 09, a D; 



passenger) 

database check; no record found , 
identity is verified through LEO 
Update: At 0718 hours TSM reported she denied! 



illas/Fort Worth TSM reported Frontier 579 (Dallas/Fort Worth - Denver) 
[ presented a High School Identification Card as ID. TSM contacte d IVCC fo r 
was unverified. TSM was instructed to contact IVCC if |u sr + | • > | 
lent or other mea ns. 

access to the security checkpoint and sterile area. 



There was no LEO involvement, impact to airport operations or media attention. 



936946 Foreign National Passenger Unverified/Denied at Phoenix (PHX) 

At 0854 hoyE^y^goj^a^Phoenix LTSO reported US Airways 12 (Phoenix - New York Kennedy) 

(resented Immigration Documents as ID. LTSO contacted IVCC for database 
stated he is a foreig n nationa l. IVCC performed foreign national database 

Iwas unverified. LTSO was instructed to contact 



passenger | ; : J ^ 

check: no record found , 
check: record found lacking 



IVCC if 1° sc § t , 

Update : ATITHB’ 



dentifving information . 



identity is verified through LEO ii 
hours LTSO reported TSM denied 



There was no LEO involvement, impact to airport operations or media attention. 



uent or other means. 

Jaccess to the security checkpoint and sterile area. 



937283 Passenger Unverified/Denied at Salt Lake City (SLC) 

At 2052 h ours on Anril 09 . a Salt Lake City STSO reported Southwest 463 (Salt Lake City - Portland) 
passeng er !' [ stated he had no ID. STSO contacted T yCC for (Jatabase check: no record found . 

| was unverified. STSO was instructed to contact IVCC if|u sc t [identity is verified through LEO 
involvement or other means. _ 

Update: At 2140 hours STSO reported TSM denied I access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



937057 Foreign National Passenger Unverified/Allowed at Rota Island (ROP) 

At 1316 hour s on April 09, a Rota Island STSO reported United 5062 (Rota Island - Saipan) passenger! 
f] V " [presented an Expired Israel PassgorUmdan I-797C Immigration Document as ID. STSO contacted 
IVCC lor database check: no record found . stated he is a foreign national. IVCC performed 

foreign national database check: no record found | was unverified. STSO was ins tructed to contact 

IVCC if ~ c § I identity is verified through LEO involvement or other m eans. 

Update: At 1417 hours STSO reported AFSD, acting as FSD designee, allowed | | access to the 

security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



937138 Foreign National Passenger Unverified/Allowed at Savannah (SAV) 

At 1547 h ours on April 09. a Savannah STSO reported American 2952 (Savannah - Dallas/Fort Worth) 



:rP 49 s : I presente d a Novel tv Identification Card as ID. STSO contacted IVCC for database 
check: no record found . | i 7 - 4(r) stated she is a f oreign nation al. IVCC performed foreign national database 
check: record found lacking identitving information .! ' _ |was unverified. STSO was instructed to 

contact IVCC ifli"^; 4 , 9 ^., s c § identity is verified through LEO involvement or ot her means 
Update: At 1658 hours STSO reported LEO conducted NCIC database check onU : [using Name, Date 
of Birth and Address: no record found . FSD allowed ||fLp 4 | 1 1 d , r J access to the security checkpoint and sterile 
area. There was no impact to airport operations or media attention. 



Adminisi ration 




WARNING: Hlis 

persons without a “need to know”, as defined in 49 CFR parts 15 

le Secretary of Transportation. Unauthorized release^ 






d Date of Birth; record found with no outstanding wants or warrants . AFSD allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or 



937282 Passenger linverified/Allowed at Lihue (LIH) , _ ^ _ 

At 2046 hours on April 09, a Lihue LTSO reported Mesa 1028 (Lihue - Honolul u) passen ger | ‘ § | 

stated he had no ID. LTSO contac ted IVCC for database check: no record found . | - . | was unverified. LTSO 

was instructed to contact IVCC if l t 4 | ] . [identity is verified through LEO in volveme nt or other means. 
Update: At 2138 hours STSO reported LSM, acting as FSD designee, allowed | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 
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WARNING: This record contains Sensitive Security Information that is c(inWB*ai«ris^^FRparts 15 and may be disclosed to 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wnttciT^B^n^^^^dii^ii.strator of the Transportation Security 
Administration or the Secretary of Transportation. Unauthorized releuscin^^4*rin LI VII penalty or olhei action. LdRJSwptiiiiiUjflgn^gencies, public 
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Access 
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Denied 



937374 Foreign National Passenger Unverified/Denied at Gainesville (GNV) 

At 0459 h ours on April 10, a Gainesville LTSO reported Delta 5488 (Gainesville - Atlanta) passenger 



•resented a Police Report, a Visa Applicati on and Pho tocopy of a Cameroon Passport as ID. TTSO 



contacted IVCC for database check; no record found . | ; - : 
foreign national database check; record found with inconsistent 



stated he is a foreign national. IVCC performed 
: responses , , 1 was unverified. LTSO was 



instructed to contact IVCC if|j°!l3 i4t ! |identity is verihedthrough LEO involvement or other means. 

Update: At 0525 hours LTSO reported TSM denied 1 ' , I access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 



937495 Passenger Unverified/Denied at Reno (RNO) 

At 0926 hours on April 10, a Reno LTSO reported American 1876 (Reno - Dallas/Fort Worth! n assenger l 41 
\ [ stated he had no ID. LTSO conta cted IVCC for database check; no record found. | j was unverified. 
LTSO was instructed to contact IVCC if ll?il^ 4 o , .l ide ntitv is ve rified through LEO involvement or other means. 
Update: At 1026 hours LTSO reported LEO verified identity through NCIC database check using 

Name, Date of Birth and Address: record found with no outstanding wants or warrants . , . ^ missed original 
flight and did not rebook . LTSO denied access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 



Unverified /Allowed 



937712 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 1607 hours on A pril 10, a Los Angeles LTSO reported United 1509 (Los Angeles - Denver! p assenger 

| stated she had no ID. LTSO contacted IVCC for database check; | . [was unwilling 

to provide identifying information . | [ " 

' ‘ ’ means. 

identity through NCIC database check using 



y identity is verified through LEO involv 

Update: At 1648 hours LTSO reported LEO verified! 
Name, 



]was unverified. LTSO was instructed to contact IVCC if 



land Ph\ s i Dcscrint ion; record 



found with no outstanding wants or warrants . TSM 



or media attention. 



J access to the security checkpoint and sterile area. There was no impact to airport operations 



Significant Events 
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3GN3ITIYE SECURITY INFORMATION 



Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information ifem i* ^i.t ^ pfr pan« 15 and 1 520 No n.niaM wWWlAril mat be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w iilien iVte— ■^Lll'ic Administrator of the Transportation Security 
Administration or the Secretary of Transportation. Unaudiorized releasenm^giiMMH LI VII penally or oth 
!U.C. 552 and 49 CFR parts 15 and 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



937955 Passenger L’nverified/Denied at Los Angeles (LAX) p- — i 

At 0734 hours on Anril 1 1 . a I ns Angeles STSO reported Delta 2154 (Los Angeles - Atlanta) passenger | ' Uy | 
[presented a Photocopy of a United States Passport, a Photocopy of a BirtlT 
Certificate and a Photocopy of a California D river’s License as ID. ST SO contacted IVCC for database check; 
record found lacking identifying information . [ ,p lJl 4:1 J ° § ' :MI 11 llbl | was unverified. STSO was instructed to 
contact IVCC if u - s c § 1 !4ir| ib )'6' p dentity is verified through LEO inv olvement or other means. 
Update: At 0833 hours STSO reported TSM denied | ' r - j access to the security checkpoint 

and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

938000 Passenger Unverified/Denied at San Juan (SJU) 

At 0903 hours on April 1 1, a San Juan LTSO reported JetBlue 702 (San Juan - New York Kennedy) passenger 
| r "[ present ed a Pu erto Rico Voter’s Registration Card as ID. LTSO contac ted IVCC for database 

check; no record found . | ’ [was unverified. LTSO was instructed to contact IVCC if|^ 1 , , [identity is 

verified through LEO involvement or other means. 

Update: At 0934 hours LTSO reported STSO denied[ ^access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



938206 Foreign National Passenger Unverified/Denied at Los Angeles (LAX) 

At 1603 h ours on April 1 1 . a Los An geles STSO reported US Airways 1687 (Los Angeles - Charlotte) 
passenger | 0)(31 49 u s c § 114 ( f| (p> < 6 > p resented an 1-352 Immigration Document and an Expired Jamaica Passport 
as ID. STSO contacted IVCC for database check: record found lacking identifying information . 

I stated he is a fore ign national. IVCC performed foreign national database check: no record found . 

i o C ^ was unverified. STSO was instructed to contact IVCC if Up Iple) U s C ^ 1 4 [ identity is verified 
through LL.U involvement or other means. 

Update: At 1702 hours STSO reported TSM denied ! ■ - j access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



937965 Passenger Unverified/Allowed at Philadelphia (PHL) 

At 0808 hours on April 1 1, a Philadelphia LTSO reported US Airways 3186 (Philadelphia - Bangor) passenger 
3 ' 11 Gi Ipres ented a Prescription as ID. LTSO contacted IVCC for database check; no 
record found , u v L s 114 was unverified. LTSO was instructed to contact IVCC if |^| ~ 

identity is verified through LhU involvement or othe r means. 

Update: At 0851 hours STSO reported FSD allowed [ " ' """" 3 1 4 | access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 




WARNING: This record contains Sensitive Security Information th _____ 

persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with the wniien R 

te Secretary of Transportation. Unaudiorized releas^ng^gtitdrtiPCWt^enalty ot 



Administration 



disclosed to 
idministrator of the Transportation Security 




938243 Foreign National Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1723 h ours on April 1 1 . a N ew York Kennedy LTSO reported Delta 1643 (New York Kennedy - Seattle) 

passenger | ~ ' "" [s tated he had no ID. LTSO contacted IVCC for database check; record found 

lacking identifying information . j~ , 1A , [ stated he is a forei gn national . IVCC performed foreign national 
database check; rec ordjfoun d lacking identifying information . ' l14 [ was unverified. LTSO was instructed 

to contact IVCC if|""^"*‘^"| identity is verified th rough LEO i nvolvement or other means. 

Update: At 1843 hours f SWreoorted LEO verified r identity through CBP database check using 



wants or warrants . TSM allowed | ■ access to the security checkpoint and sterile area. There was no 

impact to airport operations or media attention. 



938347 Passenger Unverified/Allowed at Los Angeles (LAX) 

At 2143 hours on A pril 1 1, a Los Angeles LTSO reported American 182 (Los Angeles - Las Vegas) passenger 
|(r) (b)(6) ’ presented a Medical Identification Card, Photocopy of a California Identification Card, and 

Photocopy of a DMV Document as ID. LTSO contacted IVCC for database check; no record found , j : : ; . " | 

was unverified. LTSO was instructed to contact IVCC if [ identity is verified through LEQ~~ 

involvement or other means. . 

Update: At 2215 hours LTSO reported TSM, acting as FSD designee allowed | , ■ : | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 
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persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except with Orator of the Transportation Security 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



938409 Passenger Unverified/Denied at Ponce (PSE) 

At 0406 hours on A rail 1 2. a Pnn ce STSO reported JetBlue 716 (Ponce - New York Kennedy) passenger 

' ' jjtre^ented a Birth Certificate as ID. STSO contacted IVCC for database check; 

no record found. 1 11 31 49 u b 1 ' llbl | was unverified. STSO was instructed to contact IVCC if 
pii3) 49 1 b c § i 4 ,r ; jp (iji | jd en tity is verified throug h LEO involvement or o ther means. 

Update: At 0458 hours STSO reported she denied access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



938491 Passenger L'nverified/Denied at Houston Intercontinental (IAH) 

At 0805 hours on April 12, a Houston Intercontinental LTSO reported US Airways 522 (Houston 
Intercontinental - Phoenix) passenger L___________^^^^^|presented a Photocopy of a Birth 

Certificate a nd a Photocopy of a Prescription as ID. LTSO contacted IVCC for database check; no record found . 
|u sc 4 § ■■■-it | was unverified. LTSO was instructed to contact IVCC if « • • | identity is verified through 

LhO involvement or other means. . . io ^ . 

Update: At 0845 hours LTSO reported FSD denied] [access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



938721 Passenger Unverified/Denied at Houston Intercontinental (IAH) 

At 1439 hours on April 12, a Houston Intercontinental LT SO reported US Airway 269 (Houston 
Intercontinental - Phoenix) passenger u b § 1 1 411 1 [ presented a Team Picture, a Photocopy of a Birth 
Certificate a nd a Photocopy of a Prescription as ID. LTSO contacted IVCC for database check: no record found . 
|§ | was unverified. LTSO was instructed to contact IVCC if C ^ |identity is verified through 

LEO involvement or other means. 



Update: At 1702 hours STSO reported LEO conducted NCIC database check on TRAYLOR using Name and 



Address; no record found . AFSD denied | r 
was no impact to airport operations or media aftentioh 



access to the security checkpoint and sterile area. There 



938742 Passenger Unverified/Denied at Des Moines (DSM) 

At 1522 hours on April 12, a Des Moines LTSO reported Delta 3583 (Des Moines - Minneapolis) passenger 
[. ; " I present ed a College Identification Card as ID. LTSO contacted IVCC for database check; no 

record found . [(^i; 4 :? . . . [was unverified. LTSO was instructed to contact IVCC if | - (i , . m [ identity is verified 
through LEO involvement or other means. ■ b| , 3 . 49 , 

Update: At 1553 hours LTSO reported AFSD denied ] [ access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



938391 Passenger Unverified/Allowed at Lihue (LIH) . 

At 0039 hours on April 12, a Lihue STSO reported Hawaiian 314 (Lihue - Honolulu) passenger , . , 

presented a High School Identification Card as ID. STSO contact ed IVCC fo r database check; no record found ? 
| , 4 t [ was unverified. STSO was instructed to contact IVCC if [identity is verified through LEO 

involvement or other means. , — ■ — , — , 

1,0(3)49 I 

Update: At 0123 hours STSO reported TSM, acting as FSD designee, allowed | | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* tL-r ^ rFR pans 15 and 1520_Nojytt^«ifiWlW>i(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized teleasenm^igiiHMn CIVI1 penally or oth 
Tc. 552 and 49 CFR parts 15 and 





security checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media 
attention. 



Significant Events 
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3GN3ITIYE SECURITY INFORMATION 



Watch List Check Matches 



None 



WARNING: This record contains Sensitive Security Information ihm i* ■ ^ pfp pan* |5 and 1 520_Nojytt^«ifiWPWir(l may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the wi itien ^Lll'ic Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMH LI VII penally or oth 
!S.C. 552 and 49 CFR parts 15 and 
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3GN3ITIYE SECURITY INFORMATION 



Denied 



939297 Passenger Unverified/Denied at Seattle (SEA) 

At 1734 hour s on April 13, a Seattle LTSO reported Southwest 1152 (Seattle - Albuquerque) passenger I : 
iresented a H igh School Identification Card as ID. LTSO contacted IV CC for database checl<r 

c § [ identity 



record found. 



was unverified. LTSO was instructed to contact FVCC if 



verified through LEO involvement or other means. 

Update: At 1 804 hours STSO reported LEO conducted NCIC database check on | 
Date of Birth and Address; no record found . STSO denied 
sterile area. There was no impact to airport operations or media attention. 



r .. ip.lf [using Name. 

j access to the security checkpoint and 



Unverified /Allowed 



939014 Passenger Unverified/Allowed at Orlando (MCO) 

At 0712 hours on Apri l 13, an Orlando BDO reported JetBlue 741 (Orlando - San Juan) passenger j : ■ 



database check; record found 


lacking identifying information. | |was unverified. BDO was 


instructed to contact IVCC if] 


1 identity is verified through LEO involvement or other 



Update: At 0802 hours BDO reported I ,F,Q conducted NClC_database check on j using 

Name and Date of Birth: no record found. u s c § 114(r)(D) | missed original flight and rebooked. t)AFSD, 
acting as FSD designee, allowed j^ 1131 4£ u 5 c § 1 14 r) bl | access to the security checkpoint and sterile area. There 
was no impact to airport operations or media attention 



939042 Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 0814 hours on April 13, a Re agan Washington Na tional STSO reported American 779 (Reagan Washington 
National - San Diego) passenger | c ^ 4 f: [ presented a High School Identification Card as ID. STSO 



contacted IVCC .for dataha.se. 
contact IVCC if! ,),<pm 



heck; no record found ! 1 1 



^ was unverified. STSO was instructed to 



identity is verified thro ugh T .F.O inv olvement or other means. 

Update: At 0900 hours S'I'SO reported FSD al 1 owed j • : . | access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



939173 Passenger Unverified/Allowed at Philadelphia (PHL) 

At 1300 hours on April 13, a Philadelphia LTSO reported US Airways 3263 (Philadelphia - Atlanta) passenger 
A a High School Identification Card as ID. LTSO contac ted IVCC fo r database check; 
was unverified. LTSO was instructed to contact IVCC if ju'c 4 s i u [ identity is verified 



Ifri.tbvei 

no record found , 
through LEO involvement or other means. 



Update: A t 1425 hours STSO reported she verified |i ■ ■ .lidenti tv. through a telephonic i 

i ; | mother. DAFSD, acting as FSD Designee, allowed § access to the security 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 



interview of 
checkpoint and 



939292 Passenger Unverified/Allowed at New York Kennedy (JFK) 

At 1724 h ours on April 1 3. a New York Kennedy LTSO reported American 269 (New York Kennedy - Seattle) 
nassen ge r stated he had no ID. LTSO contacted IV CC for database check; no record found . 

|?g*“ i [ was unverified. LTSO was instructed to contact IVCC if |j [ identity is verified through LEO 



involvement or other means. 

Update: At 1857 hours TSM reported he, acting as FSD designee, allowed | s c § | access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive SecunL . Inlui'iHllllUli ilmt ^cmlrolled under 4 9 CFR parts 1 5 and l520_Ngjjj)itfli*hi.Ul!l!iji J may be disclosed to 
persons without a ‘need to know", as defined in 49 CFR parts 15 and 1520, except Administrator of the Transportation Security 

Administration or the Secretary of Transpottation. Unaudiorized relcascimjya*******' LJ VII penally ui ullic^!fflnr^Bp4W^u^|jineiuagencies, public 



3EN31TIVE SECURITY 



iTIQN 



939356 Passenger Lnverified/Allowed at Seattle (SEA) 

At 2231_ hours on April 1 3, a Seattle LTSO reported Alaska 482 (Seattle - San Diego) passenger |:f s ; 
[ | presented a High School Identification Card and a Pho tocopy of a Birth Certificate as ID* LTSU 

contacted IVCC for database check; no record found. I"'- 1 - 3 ' 



1VCC if r; 

Update:' 



i i ( 4 i ; ' l identit y ‘ s verified through LEO in volvemen] 
At zhl hours LTSO reported LEO verified | T ] 



Photocopy o 

was unverified. LTSO was instructed to contact 
or other means. 

[ identity through NCIC database check using 



Name and Date of Birth; record found with no outstanding wants or warrants . LTSO allowed [, 

the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events 
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Log Description: 






Subjects: 






Flights: 





VOD Report Numbers 





Max Wait 
Time (min) 


Avg. Wait 


Max Call 
Time (min) 


Avg. Call 
Time (min) 


Identities 

Reviewed 


Identities 

Cnverifitd 


Unvei 

Passe 

Den 

Acc 


nger 

ied 


Unverified 

Passenger 

Allowed 

Access 


Watch List 
Calls 


Process 

Assistance 

Calls 




6 


0.24 


27 


6.23 


183 




* 


5 


20 


22 



Watch List Check Matches 

None 
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3GN3ITIYE SECURITY 



iTIQN 



Denied 



939620 Passenger Unverified/Denied at Los Angeles (LAX) 

At 1048 hours on Apr il 14, a Los Angeles LTSO reported Delta 2365 (Los Angeles - Honolulu) passenger 
|(b)'3)4o u s.c §iMir M oi |p resen t e d an A ARP Card and a Health Insurance Card as ID. LTSO contacted IVCC for 
database check: record found lacking identifying information . | was unverified. LTSO was instructed to 
contact IVCC m I identity is verified through LEO inv olvement or other means. 

Update: At 1 141 hours STSO reported AFSD denied | : | access to the security checkpoint and sterile area. 

There was no LEO involvement, impact to airport operations or media attention. 

940045 Foreign National Passenger Unverified/Denied at Portland (PDX) 

At 2059 hours on April 1 4, a Portland LTSO reported Southwest 2080 (Portland - Oakland) passenger | L ,| 

j , 3)49 H s c § 1 [ *'•' ^^"presented a Nj exico Consular Card as ID. LTSO contacted IVCC for database check; no 
record iouncl . ^ Istated he i s a foreign national. IVCC performed foreign national database 

check: no record found . I 1 5 s 1 I was unverified. LTSO was instructed to contact IVCC if 

| Cy~49 j 3 ' ft . 1 , T „ ., 

identity is verified through LbO involvement or other 

Update: At 2142 hours LTSO reported LEO conducted NCIC d atabase check on| ib)( ‘ 6 | using 

Name and Date of Birth; no record found . TSM denied | bi:3: 4: u s c § i i4(r), (b)(6) ^? ccss t0 t jj e security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 

Unverified /Allowed 



939401 Passenger Unverified/Allowed at Reagan Washington National (DCA) 

At 0448 hours on April 14, a Reagan Washington National STSO reported American 1 101 (Reagan Washington 

National - Chicago O’Hare) passenger | I presenled a Cab D river’s Identification Card 

as ID. STSO contacted IVCC for database check; no record found . T ^~| was unverified. STSO was 

instructed to contact IVCC if l;-*?;-* 8 1 s s 1 l4i ' | ide ntitv is verified thr ough LEO involvement or other means. 
Update: At 0711 hours STSO reported FSD allowed \ ~ s ** ~~| access to the security checkpoint and 

sterile area. There was no LEO involvement, impact to airport operations or media attention. 

939519 Passenger Unvcrificd/Allowed at Salt Lake City (SLC) 

At 0834 h ours on April 14. a Salt Lake City STSO reported US Airways 460 (Salt Lake City - Phoenix) 
passenger |jn 1,^7 , J 5 c ^ 1 ~ [ pres ented a Hig h School Identification Card as ID. STSO contacted IV CC for 

database check: no record found . [ j was unverified. STSO was instructed to contact IVCC if | ~~\ 

identity is verified through LEO involvement or other means. — I 

Update: At 0847 hours STSO reported TSM, acting as FSD designee, allowed | 4 : § |access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



939633 Passenger Unverified/Allowed at Cleveland (CLE) 

At 1107 hours on April 14, a Cleveland BDO reported United 3599 (Cleveland - Baltimore) passenger! 



|l14(r),(b)t . 

identifying" 



lu'urs t 
ying into 



•resented < 
ormation . 



Dehii Car d as ID. BDO contacted IVCC for database check; record found lact 



identity is verified through LEO involvement or oth er means. 
Update: At 1 156 hours BDO reported LEO verified f 



Jwas unverified. BDO was instructed to contact IVCC iff 



identity through NCIC database cheek u 



Name. Social Security Number and Address; record found with no outstanding wants or warrants . TSM allowed 
U)r R ecess to the security checkpoint and sterile area. There was no impact to airport operations or media 



Administration 




WARNING : This record contains Sensitive Seciim)TnTOniB(i»»llMiijy^^ 
persons without a “need to know*', as defined in 49 CFR parts 15 and bzu, except wnr 

te Secretary of Transportation. Unauthorized releasenm^gnuMn CIVI1 penalty ot 
It*. 552 and 49 CFR pr 




Name and Address; record found with no o _ 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 



939799 Passenger Unverified/Allowed at Portland (PDX) 

At 1515 ho urs on April 14, a Portland LTSO reported Alaska 562 (Portland - Los Angeles) passenger! , 



| [pr esented a Hi gh School Identification Card as ID. LTSO contacted IV CC for database check; no 

record found . p . | was unverified. LTSO was instructed to contact IVCC if|§ h -- ; .nV | identity is 

verified through LEO involvement or other means j .. 0i r — i 

Update: At 1557 hours LTSO reported he verified ! pdentitv using previously disclosed High School 

Identification Card and previously undisclosed Mail. TSM allowed I 4:? | access to the security checkpoint 




Name. Date of Birth and Address: record found with no outstanding wants or warrants . TSM allowed 
access to the security checkpoint and sterile area. There was no impact to airport operations or media attention. 



Significant Events 











MM/DD/YYYY 00:00:00 AM 


None 
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None 
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3GN3ITIYD SECURITY INFORMATION 



Denied 



940158 Passenger Unverified/Denied at Charlotte (CLT) 

At 0535 hours on April 15. a Charlotte LTSO reported United 4523 (Charlotte - Houston Intercontinental) 
passengeij^.^.^f c § | stated he had no ID. LTSO contacted IVCC for database check; record found with 
inconsistent responses such as Previous Address. Phone Number and Names of Neighbors . Tlwas unverified. 
LTSO was instructed to contact IVCC if IJ^gJidenti^js verified through LEO involvemerllOrother means. 
Update: At 0609 hours LTSO reported TSM denied | j access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

940211 Passenger Unverified/Denied at Oklahoma City (OKC) 

At 0714 h ours on April 15. an Oklahoma City LTSO reported United 6246 (Oklahoma City - Los Angeles) 
passenger I 4:)IJS: - | presented an Expired Oklahoma Driver’s License as ID. LTSO contacted IVCC for 

database check: record found with inconsistent responses such as Previous Address. Vehicles Registered and 
Names of Neighbors . [{k^- 49 ■ , | was unverified. LTSO was instructed to contact IVCC if |; I'ly 1 / 49 , , [ identity is 
verified through LEO involvement or o ther mean s. 

I Inflate: At 0729 hours LTSO reported r ~ "'missed original flight and did not rebook . LTSO denied 
|ff$ 4 S ii (access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 

940564 Passenger Unverified/Denied at Columbus (CMH) 

At 1406 hour^n^Ajmn 5, a Columbus STSO reported United 4966 (Columbus - Houston Intercontinental) 
passen ger l^3T4 9 ?s^^| p resen te(j an itinerary as ID. STSO contacted I VCC for database check; no record 
found . I % , | was unverified. STSO was instructed to contact IVCC if| . . | identity is verified through 
LEO involvement or other means. . 

Update: At 1458 hours TSM reported she denied | ( u b) ^ 3 £ 49 , |access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



Unverified /Allowed 



940219 Passenger Unverified/Allowed at Portland (PDX) , 

At 0724 h ours on April 15, a Portland LTSO reported US Airways 567 (Portland - Phoenix) passenger | | 

| | stated she had no ID. LTSO contacted IVCC for database check: record found with inconsistent 

responses such as Phone Number. Names of Neighbors and Crossroads . | : r , | was unverified. LTSO was 
instructed to contact IVCC if I, \ 4(l identity is verified through LEO involve ment or ot her means. 

Update: At 0830 hours LTSO reponeti LEO conducted NCIC database check on|^^ 4 ^ . . lusing Name, Date of 

Birth and Address; record found with no outstanding wants or warrants . AFSD allowed £ (access to the 

security checkpoint and sterile area. There was no impact to airport operations or media attention. 

940237 Passenger Lnverified/Allowed at Windsor Locks (BDL) 

At 0747 h ours on April 15. a Winds or Locks BDO reported US Airways 4467 (Windsor Locks - Philadelphia) 
passenger | ib IJi 49 J j v j11 : KP| [presented a H igh School Identification Card as ID. BDO contacted IVCC 

for database check; no record found . [ J was unverified. BDO was instructed to contact IVCC if 

[. . I;'.;/ | identity is verified through LEO involvement or other means. j 1 

Update: At 0828 hours TSM reported LEO conducted NCIC database check on I s c § ■* | using Name and 
Address; no record found . TSM, acting as FSD designee, allowed access to the security checkpoint 
and sterile area. There was no impact to airport operations or media attention. 



Administration 01 



amiLv Information t hat is controlled under 49 CFR parts 1 5 and 1 520. No ntuXaM iW HUli'n J mar be disclosed to 
as defined in 49 CFR partTITTWPrM#^ii«ii(italtUiUll^vnlteiuityjjajfcii*«i l l l J! ll'n. Administrator of the Transportation Security 
te Secretary of Transponation, Unauthorized release government agencies, public 




3GN3ITIYE SECURITY INFORMATION 



940272 Passenger Unverified/Allowed at Atlanta (ATL) 

At Oft 1 8 hours on April 15, an Atlanta LTSO reported AirTran 17 (Atlanta - Chicago Midway) passenger 

5 | stated she had no ID. LTSO contacted IVCC for database check: record found with inconsistent 
responses such as Phone Number. Other Residents and Employment History , ’Yg [ was unverified. LTSO 
was instructed to contact IVCC if 1 [identity is verified through LEO invo lvement or other means. 
Update: At 0850 hours LTSO reported AFSD, acting as FSD designee, allowed | | access to the security 

checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

940292 Passenger Unverified/Allowed at Houston Intercontinental (IAH) 

At 0842 hours on April 1 5. a Hou ston Intercontinental LTSO reported United 75 1 (Houston Intercontinental — 
Seattle passenge n JstatedL he had no ID. LTSO contacted IVCC for database check: record found 

lacking identifying information . | ) J ) |was unverified. LTSO was instructed to contact IVCC if | | 

identity is verified through LEO involvement or othe r means. 

Update: At 1019 hours LTSO reported FSD allowed access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 

940345 Passenger Unverified/Allowed at Las Vegas (LAS) 

At 0943 h ours on April 15 . a Las Vegas LTSO reported Virgin America 897 (Las Vegas - San Francisco) 
passenge r | . . . [ stated she had no ID. LTSO contacted I VCC for database check; no record found . 

|u s c 4 t | was unverified. LTSO was instructed to contact IVCC if In s c $ 1 1 [ identity is verified through LEO 
involvement or other means. . jt| . 

Update: At 1006 hours STSO reported TSM, acting as FSD Designee, allowed^ sc § 1 1 access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 

940435 Passenger Unverified/Allowed at San Francisco (SFO) 

At 1140 h ours on April 1 5. a Sa n Francisco LTSO reported JetBlue 1437 (San Francisco — Long Beach) 
passenger u s c § "^ (rl Pr esented a Health Insurance Card as ID. LTSO contacted IVCC for database 
check; no recortHound . | . [was unverified. LTSO was instructed to contact IVCC if 1 1 . ” ’ "[identity is 

verified through LEO involvement or other means. _____ 

Update: At 1218 hours LTSO reported he verified! : identity using previously disclosed Health 

Insurance Card, previously undisclosed Birth Certificate and previously undisclosed Mail . LTSO allowed 
|' D 3 c 4 '; : i [access to the security checkpoint and sterile area. There was no LEO involvement, impact to airport 
operations or media attention. 
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Denied 



940920 Foreign National Passenger Unverified/Denied at Columbus (CMH) 

At 0537 hours on April 16, a Columbus STSO reported US Airways 3167 (Columbus - Charlotte) passenger 
[ presented a Mexico Voter’s Regist ration Card a nd an Illegible Birth Certificate as 
ID. STSO contacted IVCC for database check; no record found . P ~~~~ 1 stat ed he is a foreign national. 

IVCC performed foreign national database check: no record found . | , , , | was unverified. STSO was 

instructed to contact IVCC if lsffffffffffhp | ident tv is verified through LEO involvement or other means. 
Update: At 0554 hours TSM reported he denied Y ... [access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



940934 Passenger Unverified/Denied at Chicago Midway (MDW) 

At 0556 h ours on April 1 6, a Chica go Midway LTSO reported Southwest 1214 (Chicago Midway - Orlando) 
passenger ) 4 ~ ^ 4 r 0 [ presente d a Temporary Nebraska Driver’s License as ID. LTSO contacted 

I VCC for da taba se check; no record found . |ff'jff r .(b)(6)'’ l was unverified. LTSO was instructed to contact IVCC 
if j [ identity is verified through LEO in volvement or other means. 

Update: At 0618 hours LTSO reported TSM denied^ ffff. [access to the security checkpoint and sterile 
area. There was no LEO involvement, impact to airport operations or media attention. 

940975 Passenger Unverified/Denied at Washington Dulles (IAD) 

At 0701 h ours on April 16. a Wa shington Dulles TSO reported Delta 2111 (Washington Dulles - Atlanta) 
passenger | ’ 1 1 4 * r> lb) [ presented a High School Identification Card as ID. TSO contact ed IVCC for 

database check; no record found . was unverified. TSO was instructed to contact IVCC if 

identity is verified through LEO involvement or ot her means . 

Update: At 07 16 hours TSO reported TSM denied , [ access to the security checkpoint and sterile area. 
There was no LEO involvement, impact to airport operations or media attention. 



940972 Foreign National Passenger Unverified/Denied at Lafayette (LFT) 

At 0722 h ours on April 16. a Lafayette ST SO reported United 4524 (Lafayette - Houston Intercontinental) 
passenger |~ p resented a Me xico Voter's Registration Card as ID. STSO contacted 

IVCC for database check; no record found . stated she is a foreign national. IVCC performed 
foreign national database check; no record found . 1 , ' j was unverified. STSO was instructed to contact 

IVCC if l'^^r [ identity is verified through LEO involve ment or other means. 

Update: At 0803 hours STSO reported she denied access to the security checkpoint and sterile 

area. There was no LEO involvement, impact to airport operations or media attention. 



941043 Foreign National Passenger Unverified/Denied at Long Beach (LGB) 

At 0927 hours on April 1 6. a Long Beach STSO reported US Airways 149 (Long Beach - Phoenix) passenger 

0 mresentecDu^^20 Immigration Document as ID. STSO contacted IVCC for 

database check; no record found . | ; 5 : H stated he is a fore ign national. IVCC performed foreign 

national database check: record found lac king. identifying info rmation . Iff*;} 49 u s c § 1 Utl] | was unverified. 
STSO was instructed to contact IVCC if ' ' 1 Identity is verified through LEO involvement or 
other means. 

Update: At 1003 hours STSO reported FSD denied |ff [gj 49 U S c 5 1U(I access to the security checkpoint and 
sterile area. There was no LEO involvement, impact to airport operations or media attention. 



WARNING: This record contains Sensitive Security Information ihm i* nli.WWHm— ^ PFR pant 15 and 1 57.0 may be disclosed to 

persons without a ‘need to know”, as defined in 49 CFR parts 15 and 1520, except with the w i men Administrator of the Transportation Security 

Administration or the Secretary of Transportation. Unauthorized releasenm^giiMMH LIVII penally or oth 
!H.C. 552 and 49 CFR parts 15 and 




Names of Relatives. 1 " J was unverified. LTSO was instructed to contact IVCC if 

s c § 11 4(0 (b)(6) | identity is verified through LEOJn^l^gmgi^orother means. 

Update: At 1326 hours LTSO reported STSO denied |' ;bX3) 49 u s c § 1 1 4<1> (b)(6) ""j access to the security 
checkpoint and sterile area. There was no LEO involvement, impact to airport operations or media attention. 



941150 Passenger Unverified/Denied at Fort Lauderdale (FLL) 

At 1238 hours on A pril 1 6, a Fort Lau derdale LTSO reported Delta 1044 (Fort Lauderdale - New York 
Kennedy) passenger | ' ; ! " § 4 | stated he ha d no ID. LTSO contacted IVCC for database check; record 
found lacking identifying information . | I , . , |was unverified. LTSO was instructed to contact IVCC if 

I iiiTwhi/fi) (identity is verified through LhO involve ment or other means. 

Update: At 1348 hours STSO reported LEO verified | [identity through NCIC database check using 

Name and Date of Birth; record found without outstanding wants or warrants. FSD denied i , access to 




Watch List Check Matches 



WARNING: This recordcomains Sensit ive Security Information that is controlled under 49 CFR parts 1 5 and 1 520_Nojytt^>«(fiWlW>iil may be disclosed to 
persons without a ‘needT^tno^^ffiBHHWWtH^^tifc#aa^juuLl220.^ xcept with t he wriUenjjjBJjMi«i«rtl ll'ic Admuii.slrator of the Transportation Security 
Administration or the Secretary of Transportation. l^n^^aiZKLreleas^^^^BBBIKIf^^^i^iiMillUiMiajui^jjj^jS^ovemmett^gencte, public 
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